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Learn with Cisco Trusted
Learning Partner Program

Maximize your Cisco Learning Credits (CLCs) and build a future-ready workforce
The Trusted Learning Partner (TLP) Program simplifies how you use Cisco Learning Credits by automatically
connecting you with global authorized Learning Partners.

Note: Trusted Learning Partner (TLP) Program is unavailable to U.S. Federal customers.

Why choose a Trusted Learning Partner? Selecting a Trust Learning Partner helps you manage and
optimize your team’s learning experience.

e Identify training needs faster: Access targeted learning delivered by Cisco-certified instructors
or provide self-passed learning via Cisco U. subscriptions.
e Maximize CLC value: Align credits to business priorities and measurable skill outcomes.
e Stay current on Cisco technologies: Leverage flexible learning options that keep skills up to date.
e Avoid credit expiration: Streamline approval and usage to ensure no credits go unused.
e Access real-time insights: View current CLC balances, expiration dates, and tech needs at
a glance.

How it works: Simple selection in LCMT. To ensure the best fit for your training needs, we recommend
utilizing the Partner Locator, Learning Locator, or Cisco.com to research and select
Learning Partners that align with your specific requirements.

1. Action Item Reminder: You’ll see a reminder on your LCMT dashboard to select a TLP.

2. Select “Add: Start the simple process by navigating to and selecting the Accountsicon.

3. Choose Country: Specify the customer country for training.

4. Select TLPs: Select one or more Trusted Learning Partners from the drop-down menu, choosing them by their
headquarters site.

5. Indicate Technology Interests: Select the Cisco technologies most relevant to your team.

6. Agree & Submit: Acknowledge the Term’s & Conditions and submit your choices.

You have the flexibility to modify your selections at any time, adding or removing partners and technologies as your
needs evolve.

Cisco Learning Partners: Your global training network. Our global network of authorized Learning Partners
spans 65 countries and 332 sites. These partners offer:

e Instructor-led training for Cisco courses
e Custom training offers to meet specific objectives

o Additional services tailored to your requirements

Ready to empower your team? Select your Trusted Learning Partner today and transform your
Cisco Learning Credits into tangible skills and success.

Please contact your learning-bdm@cisco.com or Learning Partner(s) for more information.
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