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Agents for Cisco AppDynamics
(IMP862)

Description

The Install Application and Machine Agents for Cisco AppDynamics (IMP862) training teaches you the architecture of
agents, and how to install and troubleshoot the installation of Java, .NET, Dynamic App, and Machine agents. You'll also
learn how to troubleshoot installation issues using log files, allocate licenses, name agents, automate agent deployment,
and find and install machine agent extensions.

How you’ll benefit
This training will help you:

e Learn about the architecture of agents, including installation and troubleshooting
e Gain leading-edge skills for high-demand responsibilities in the cloud computing industry

Who should enroll

e |T Professionals who deploy Cisco AppDynamics application agents
e Architects, Administrators, Consultants, and Engineers who need to install, upgrade, and troubleshoot
installation of the Cisco AppDynamics application agents

Technology areas

e Enterprise

Objectives

e Learn how to install and upgrade Java, .NET, dynamic applications, and machine agents and their extensions

© 2025 Cisco and/or its affiliates. All rights reserved.



Prerequisites

There are no prerequisites for this training. However, the knowledge and skills you are recommended to have before attending
this training are:

e Ability to navigate Linux and Windows environments
e  Fluency in Linux Command-Line Interface (CLI) commands, including ability to change file or folder permissions,
copy or move files, run executables, find files based on content search, find running processes, and edit text files

using Virtual Interfaces (VI), Virtualized Infrastructure Manager (VIM), or nano

Knowledge and understanding of Java and other programming languages Runtime Environments (e.g., Java
Runtime Environment [JRE], Common Language Runtime [CLR])

Understanding of Application Servers general structure and behavior, and modern web browser behavior

Outline

e Install and upgrade Java, .NET, dynamic application
e Install and upgrade machine agents
e Install and upgrade machine agent extensions
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Link

e (Cisco Learning Locator
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https://learninglocator.cloudapps.cisco.com/#/course-details/501570/
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