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Description 
The Cisco Common Services Platform Collector Fundamentals (CSPCF) training is a series of modules used to educate 

you on the Cisco® Common Services Platform Collector (CSPC). You will learn how the CSPC discovers and collects 

information, and how the information can be used to provide inventory reports, alerts, configuration best practices, 

technical service coverage, lifecycle information, and other detailed reports and analytics for both hardware and OS 

software.  

How you’ll benefit  
This training will help you:  

• Develop an accurate and holistic view into the customer network 

• Assist customers with inventory-related activities, such as end-of-life product identification, lack of coverage on 

critical devices, and Product Security Incident Response Teams (PSIRTs) that could lead to vulnerability issues 

• Proactively identify external and internal threats and reactively track and manage alerts 

• Position customers for easy migration to Customer Experience/Product Experience (CX/PX) Cloud 

Who should enroll 

• Chief Technical Officers 

• Network Security Professionals 

• Network Operations Professionals 

• Contract Lifecycle Professionals 

• Network Engineers 

Technology areas  

• Networking 

• Common Services Platform Collector 
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Objectives 

• Describe the CSPC and articulate its benefits 

• Explain how the CSPC can simplify the tasks of various network and security professionals 

• Install and configure the CSPC 

• Interpret and respond to security alerts generated via the Smart Net Total Care (SNTC) portal 

• Generate reports via the SNTC portal and interpret the data 

• Proactively identify both external and internal threats via the SNTC portal 

Prerequisites  
There are no prerequisites for this training. However, the knowledge and skills you are recommended to have before attending 

this training are: 

• Access to the Cisco Common Service Platform Collector (CSPC) through a Smart Net Total Care, Success Tracks, 

or Solutions Support contract 

Outline  

• What Is CSPC? 

• Why Do I Need CSPC? Uncovering the Value of CSPC 

• How Do I Install CSPC? CSPC Installation and Configuration 

• The Value of CSPC with a Services Portal



 

 

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To 

view a list of Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word 

partner does not imply a partnership relationship between Cisco and any other company. (1110R) 7/24 

Links 
• Cisco U. Learning Path 

• Cisco Learning Network Store 

https://u.cisco.com/paths/137/
https://learningnetworkstore.cisco.com/on-demand-e-learning/cisco-common-service-platform-collector-fundamentals-cspcf-v1.0/CSCU-LP-CSPCF-V1-028157.html/
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