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Description 
The Administer Users and Licenses for Cisco AppDynamics (APM400) training shows that Cisco AppDynamics uses a 

role-based access control model to assign permissions to users and groups. In this training, you will learn how to create 

users locally, as well as how to manage your company’s users in Cisco AppDynamics using an external Identity Provider 

(IDP), specifically, Security Assertion Markup Language (SAML) IDP in this training. You’ll create roles and groups to assign 

permissions to users. You will also explore the differences between the agent-based licensing (ABL) model and 

infrastructure-based licensing (IBL) model and learn how to migrate from ABL to IBL. 

How you’ll benefit  
 This training will help you:  

• Understand how to assign permissions to users and groups in AppDynamics 

• Gain leading-edge skills for high-demand responsibilities in the cloud computing industry 

Who should enroll 

• Cisco AppDynamics platform administrators who need to manage account licenses, assign permissions to users, 

and/or connect Cisco AppDynamics to an external IDP 

Technology areas  

• Enterprise 

Objectives 

• Learn how to create users locally, roles to assign permissions, and groups 

• Understand how to configure Cisco AppDynamics to use your external identity provider 

• Get introduced to license management, including ABL and IBL 
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Prerequisites  
There are no prerequisites for this training. However, the knowledge and skills you are recommended to have before attending 

this training are found in the following Cisco Learning Offering: 

• Introduction to Cisco AppDynamics (APM210) 

Outline  
• Create users locally 

• Create roles to assign permissions 

• Create a group and add a user to the group 

• Add a role to a user and a group 

• Configure Cisco AppDynamics to use your external identity provider in conjunction with AppDynamics groups 

and roles to provide authentication and access to the Controller 

• Introduction to license management 

• Agent-based licensing (ABL) and Infrastructure-based licensing (IBL) 

• Migrate ABL to IBL 

• Create license rules

https://learninglocator.cloudapps.cisco.com/#/course-details/501567/
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Link 
• Cisco Learning Locator 

https://learninglocator.cloudapps.cisco.com/#/course-details/501569/
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