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Basic Troubleshooting using Cisco 

AppDynamics (APM212) 
 

Description 
The Basic Troubleshooting using Cisco AppDynamics (APM212) training provides an overview of Cisco AppDynamics and 

introduces you to the key features of the Application Performance Monitoring (APM) platform. Once you know your way 

around, you’ll learn to troubleshoot common performance issues in your application while becoming familiar with some 

powerful troubleshooting tools that will help you keep your application running in top form. This training is the SECOND 

in a learning series for APM Fundamentals.   

This training also earns you 5 Continuing Education (CE) credits toward recertification.  

Outline  

• Get Started with Troubleshooting 

• Troubleshoot using Diagnostic Sessions 

• Using Transaction Snapshots to Locate Performance Problems 

• Finding Slow, Very Slow and Error Transactions 
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