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Safe Harbor Statement

This presentation contains “forward-looking” statements

that involve risks, uncertainties and assumptions. If the risks or
uncertainties ever materialize or the assumptions prove
incorrect, our results may differ materially from those
expressed or implied by such forward-looking statements. Al
statements other than statements of historical fact could be
deemed forward-looking, including, but not limited to, any
projections of financial information; any statements about
historical results that may suggest trends for our business; any
statements of the plans, strategies, and objectives of
management for future operations; any statements of
expectation or belief regarding future events, technology
developments, or enforceability of our intellectual property
rights; and any statements of assumptions underlying any of
the foregoing.

© 2025 Cisco and/or its affiliates. All rights reserved.

These statements are based on estimates and

information available to us at the time of this presentation and
are not guarantees of future performance. Actual results could
differ materially from our current expectations as a results of
many factors, including but not limited to: the unpredictable
nature of our rapidly evolving market and quarterly fluctuations
in our business; the effects of competition; and any adverse
changes in our indirect channel relationships. These and other
risks and uncertainties associated with our business are
described in the company’s annual report on Form 10-K. The
forward-looking statements in this presentation are made as of
the date of the initial publication of this presentation, and we
disclaim any obligation to update these statements at any time
in the future.
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Built on years of Al innovation

Speaker Tracking Gesture Recognition Namg
‘ tagging
Presenter Track Immersive Share Face
‘ l recognition
2016 2020
Music * Noise Removal
Mode - Calling
Noise Removal ¢ Language
Translation
® Meetings Optimize for All
Transcriptions Voices
Audio Video ® NLU
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People Focus

‘ Frames

2022

PSTN Noise
Removal

My Voice Only

Voice activated
microphones

Be Right Back

3D effects w/
Gesture Recognition

Campfire

. Action ltems @
Cross-view ction ftems

Meeting Zones 3P Summary Share

2025

Group and Speaker
Next-Gen

Meetings Summary
Spatial Meetings

Noise Removal
(cloud calling) Webex Al Codec

Ceiling Mic Pro
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Al in Calling



Audio Intelligence

Hear and be heard, anywhere, on any device

Noise removal

Removes noise from the device side of the
call.

Available on the Cisco 8875 IP phone, Cisco
Desk Phone 9800 Series devices, and Cisco
headsets

© 2025 Cisco and/or its affiliates. All rights reserved.

Noise removal and
optimize for my voice

Automatically removes noise from the
Webex Calling side of the call.

Available in the Webex App and Cisco
Desk Phone 9800 Series devices.

O Webex smart audio

1* Noise removal

% Optimize for my voice

f Music mode

*) Switch audio

HD Voice

Remove noise from an external, non-Webex
user's side of the call with one click. Improve
richness and clarity of speech with wideband
audio.

Available in the Webex App and Cisco Desk
Phone 9800 Series devices.

9:41 all T =m)

Brenda Song
E 00:12 0

Remove background noise?

Noise detected from caller. Select
to turn on or off noise canceling.



Webex Al Codec

Up to 94% less bandwidth
Than the industry standard codec, Opus

Crystal clear audio

Generative Al audio will rebuild packets
in poor bandwidth conditions

Reduced storage costs

Massive reduction in bandwidth resulting
in compressed audio

© 2025 Cisco and/or its affiliates. All rights reserved.

\
\

\

Speech quality

kbps

INDUSTRY STANDARD

6 16

kbps kbps

Encoded bitrate (in kilobits per second)

afraln
cisco




Webex Al Codec

© 2025 Cisco and/or its affiliates. All rights reserved.



cisco

Al Assistant for Ca"ing

Live call summaries
Notes and action items

Share summaries
Efficient transfers

Post-call
Al Call Summaries

© 2025 Cisco and/or its affiliates. All rights reserved.

(?. Working from home &

»° Calling

.‘l, Call as Austen Jones: +1 555-578-9875

g” Q Search or dial

£
o

@ Call Settings 25 &

<

2 3
ABC DEF
5 6
JKL MNO
8 9
TUv WXYZ
0 #
Ch
& Call pickup

Q Search, meet, and call e (& Connect to a device

&
(N

@)
(Y

&

&

®

") Austen Jones e

Missed 2 Recordings

Matthew Baker @
Work: +1 555-567-8900

Isabella Brennan (2)
Mobile: +1 555-232-9900

Sofia Gomez
Work: +1 555-900-3232

Austen Jones
Work: +1 555-231-2321

@
®
7

WIRELESS CALLER
+1 555-231-2321

SAN JOSE, CA (3)
Forwarded by SalesWestCoast +1230803944

+1 555-909-0032 (3)

Work: +1 555-231-2321

Isabella Brennan
sabella Brennai ¢® e
Mobile: +1 555-232-9900

WIRELESS CALLER
Forwarded by SalesWestCoast +1230803944

O — G

315PM ¥

12:00 PM

9:30 AM ¥

923PM ¥

824 AM ©

Yesterday, 1223 PM &'

Yesterday, 10:30 AM

Yesterday, 10:08 AM ¥

11/15,1200 PM ¥

s

11/14, 3:24 PM
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H1 CY2026

") Caller Intent

Cisco Al Assistant for Webex Calling

Tue Nov 12 10:42AM

@ Webex File Edit View History Messages Meetings &Calls Window Help

%_  setastatus < Q Search, meet, and call ( +\ ® Connecttoadevice

= @ Demospace

n All Direct Spaces Public

Messages People (1) Content Meetings + Apps

i
0
&

4 Recommended messages °

> Favorites ¥

> Other

Let's start chatting ¥

Add or invite more people to get things done together. When you're ready, start with a message, meeting, or even a fun GIF.

Q This conversation is protected by strong encryption using a unique key. Click to learn more.

"‘/(UJ Share a file ‘ ‘ Send a GIF ) ‘ &, Add people )

Incoming call

Austen Jones

o B LCEO0E B e ® % AJ
S o Mriteamessageto Demo space Work: +1 234’567’8900 i
|
¢ Call Settings L1 Akshay Utreja 2 Call Pickup © E9M settings ®) Decline Answer {

L

= < d Austen might want to continue to discuss the

tax plan you talked last week.

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



H1 CY2026 )

Suggested Responses

Cisco Al Assistant for Webex Calling

U™ Matthew Baker o+ 03:40 B = [-T >

Lo

Cisco Al Assistant © & O X

(¥ Previous call summary

+ Needs new tires for their Tesla
model 3

«» All weather tires

+ Installation and price quote

1142AM = & @

+1 555-568-9080 3 el e

Forwarded by Al Receptionist “For your 2025 Tesla Model 3 with
235/45R18 tires, we do have all-weather
options in stock. I'd recommend the
Treadnova All-Season Pro—they offer
great year-round performance and
durability."

1142AM = & @

Summarize == What are the action items?
Stop summary

Ask me anything about this call

= v @ mMute v U Start video v i Keypad (2 Al Assistant | @ o) (. e

© 2025 Cisco and/or its affiliates. All rights reserved. cisco
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&) Ask Al Assistant

&/ Cisco Al Assistant for Webex Calling

Make every call more \‘) Cisco Al Assistant (3 Amazon Q @ Glean

productive with context

?. Working from home @& < Q Search, meet, and call + Connect to a device (& 4 = E] X

20 . » . .
23 Calling g Al) Missed  Recordings Cisco Al Assistant 5
az My number: +1 408-578-9875

« Ask Al Assistant for context from Qpmenk w=@ s

% Q Search or dial

prior conversations R e o

8 M)
7 il 2 3 ) Sofia Gomez 930 AM & k
. ao) ABC DEF e'o Work: +1 490 900 32 ’
o G et a n SWe rS fro m e n te r p rl Se a p pS s R @ Summarize previous conversation with
. L] wc i 8:24 AM [name/number]
+1 359 231 2321
with Amazon Q Index and Glean 4 5 6 —
a . we WIRE... © Ves.terday @ List my action items for the day
Integratlon +135923 10:08 AM . : :
7 8 9 SAN JOSE Vestartiay Give me more info about [topic]
PQRS TUV WXYZ s) & = 2

Forwarded 10:08 AM

. Seamless access to information S D e sz
sources in the Webex app | '

;\ L1 Austen Jones Yesterday =
&® Work: +1 359 231 2321 1008 AM
% Ch | 1 Prompts
!’\ Isabella Brennan 11/15, 1200 PM
£ & Work: +1 323122 09
Audio Video Ask Al Assistant
@ All sources \/

v

Q9 Call Settings £2 2 & & Call pickup

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



&) Translator Agent

k Cisco Al Assistant for Webex Calling
Molita Ferdinando
Webex app PSTN
g) = ) o)
Spanish
& Mute & Keypad - X G ots § Kepp. < s
A ) L )

afraln
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Al in Customer Assist



&) Call Sentiment

© 2025 Cisco and/or its affiliates. All rights reserved.

H1 CY2026 )

\ Cisco Al Assistant for Customer Assist
. - %‘,AI Working from home @& < Q Search, meet, and call =+ Connect to device (¥ — [} X
|dentify customer issues :
L] L] D Customer Assist &
I n rea I tl m e g Agents Queues Recordings
L Monitoring  Statistics
. . o o[ ofo 0 | Q search Displaying 16 agents
. Gain instant visibility into call & . | |
Se n tim ent to q u i C k |y ide ntify B Agent name |/ Agent state Agent state du... Queue Contact status Time in cont.. Customer sentiment Actions )
\Q\ Austen Jones Available 00:07:33 SalesWestCoast Connected 00:18:42 ® Negative a8 o
when agents need support > i e
«  Access live Al-powered call L N - b e
. . .y & Short summary | Al-generated *
S u m m a rIeS W I th O Ut Wa Itl n g Summary: The agent empathizes with the customer's frustration over the delivery delay, apologizes, and explains the shipping issue. An updated arrival estimate Ej]
fo r th e CO n Ve rsat|o n to e n d 2 days is provided, along with a discount code as a goodwill gesture. A
¢ Steln In S ea m ||eSS |y W Ith i@fj Matthew Baker Available 00:04:16 SalesWestCoast Connected 00:04:18 ® Negative 0O B
real-time tools - message,
mon ItO r, w h|Sp er, or ba rgg e - (§}} Marise Torres Wrap up 00:00:11 SalesWestCoast Connected 00:03:42 © Positive O
to guide and assist agents &
2] v
QS Call Settings &5 & @ (L1) Sonali Pritchard & Call pickup
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Analyze customer
conversations at scale

«  Gain visibility into the
topic of customer calls

Proactively prepare staff
for calls and identify
opportunities to reduce
call volume

«  Optimize customer
experience and drive
more efficient
interactions

© 2025 Cisco and/or its affiliates. All rights reserved.

Q Topic Analytics

Cisco Al Assistant for Customer Assist

H1 CY2026

§O Working from home & < Q' Search, meet, and call + Connect to a device o = FEREX
®  Customer Assist  Agents  Queues ]
a Topics Analytics  Interactions  Recordings

| ® 7days 02/1/2025 - 02/28/2025 (GMT - 07:00) PST 8PDT v I Export Q Search

Rank Topic Interaction % Sample contact reason @
8 1 Updating Address Information 28 (11.24%) Get assistance with updating an address on an account. Get assistance...
N

2 Credit Card Offer Inquiries 23 (9.24%) To request information on a new credit car offer, Asking about getting...
. 3 Home Loan type Inquiries 22 (8.84%) To ask regarding applying for a home loan and the types of home loan...
®

4 Card Pin Reset Requests 21 (8.43%) Get assistance resetting the pin for a card, Get assistance with new card...

5 Discussing Account Grievances 16 (6.43%) To discuss some grievances regarding bank account including some un...

6 Resolving Fund Transfer Issues 15 (6.02%) Troubleshooting transfer funds on a malfunctioning system, get assista...

7 Troubleshooting Error Messages 15 (6.02%) To troubleshoot login issues with an error message saying invalid crede...
‘n' 8 Discussing Interest Rate Changes 14 (5.62%) To discuss changing interest rates on a savings account and why, Askin...
o 9 Reauestina Auto | oan information 11 (4.42%) To reauest information on auto loan ontions to nurchase a new car. to
Q¢ Call Settings & & @ +1408-123-4567 % Available
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Al In Video



Dynamic Camera Mode

RoomOS Al Director

Camera mode N\

[ P Dynamic
@ Automatically provides the
best view

o
"y

) 3G erow
(I? u‘: (ﬁ“ Shows everyone
Webex Microsol
))» Speaker
‘ \/j Shows the active speaker
C : zoom
Zoom Ty
3 Frames
| A Shows everyone equal size
Saved camera views \V
afraln
cisco

© 2025 Cisco and/or its affiliates. All rights reserved.



Audio Exclusion Zones

RoomOS Al Director




RoomOS Al Director

Dual PTZ Tracking

© 2025 Cisco and/or its affiliates. All rights reserved. cisco




RoomOS Al Director

Dual Cross-view

.
. E
| . :

© 2025 Cisco and/or its affiliates. , cisco




RoomOS Al Director

Divisible Rooms

© 2025 Cisco and/or its affiliates. All rights reserved. cisco




RoomOS Al Director

Workspace Advisor




Al Notes

Cisco Al Assistant for Devices

Meeting Room 03 >

g Al Notes

Your meeting, summed up - Al Notes
Room available | St Al Notes to recoive a summary and action fems ot Al Notes
the end of your meeting. R ber 10 always get
froen all particip before starting.

Nhitoboard

Next meoti

Engineering: Sprin’

(n

- joogie Meet

Zoom

© 2025 Cisco and/or its affiliates. All rights reserved.

B AlNotes

Creating Al Notes for you.
The summary will be sent to the host
once you end the meeting.

Il Pause

=t Action Items X

= Conduct quarterly brand audits
(logos, messaging, positioning
consistency)

= Refresh brand guidelines and
ensure compliance across all

afraln
cisco



Report an Issue

afraln
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Al in Contact Center



\) Advanced Voice settings for Al Agents

N Cisco Al Assistant for Contact Center

= webex Al Agent Studio CANOREHEC))

() Dashboard L D; )
Key Capabilities )
iguration Sessions History Analytics

% Orchestration System ID: ssas01 + Last updated: 05/05/2025 by Ayesh Reddy

) @ ArAgents

. Intelligent Response Styling o —
+ Advanced Voice Channel Configuration 577 | e
. Smart Interruption Management g
. Domain-Specific Recognition

. DTMF (Dual-Tone Multi-Frequency) .
Integration

Voice channel settings

Voi v
Advanced v tting v
Vocabulary v
"
Benefits
Delays and interruptions v

. Enhanced Customer Experience 2

. Operational Flexibility

afraln
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



\) Real-Time Assist for Voice & Digital

Cisco Al Assistant for Contact Center

webex Contact Center (O Engaged

Leverages agentic Al to: P

00:00

- Anticipate agent needs based on context R S —

«  Proactively surface knowledge before it’s , -
requested =

. Detect intent and suggest next steps T b s e o i n i

My name is Nat. How can | assist you today?

Label Label 2 Customer ir

ued% 00 00

5 . ®
. Trigger workflows or automations ;

. Guide agents through complex procedures _
. Adapt in real time as the conversation evolves T [ —

suggest responses as the conversation
Today 06/ evolves.

Label:

Customer% 30/3/2021, 11:27 AM
Hi, | see a charge of $523.45 that | didn't make. | need

o @ The customer said:
03:

“I see a charge of $52.45 that I didn't make”

5 O Here's how I suggest you respond.
2

T
02

K ey C a p a b I I I tl e S T'll need to ask you to provide me with your
02:]

account number, mobile number and date
of birth in order to verify your account.

. Intelligent guidance
. Next best action
. Workflow automation

afraln
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



\) Mid-Call Transfer & Consult Summaries

Cisco Al Assistant for Contact Center

Key Capabilities
. Al generates concise summary of what help is
needed

. Includes key context and what’s already been
done

. Supervisors and next agents can jump in
immediately

Benefits

. Customers do not repeat themselves
. Hold times shrink
. Escalations resolve faster

© 2025 Cisco and/or its affiliates. All rights reserved.

webex Contact Center

6 My workspace

% CustName/Email/GUID%
i)
Name/Email/GUID%

ustName/Number%

¢, %CustName/Number® # Keypad 00 Hold ©) Consult @ Conference
C 26 - 9000

Queue: Credit card - Phone number: +1-408-555-0p¢  Consult

Conversation

%Agent name¥
%Agent nameXx

%Agent namex

or site ate aetns ctetuer acipiscing @ ch

Activity - Health In:
- 02:20 PM - Wrap-ug

iplscing elit

Outbound chat
1Y) Wra

Inbound email

afraln
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\) Post Call Wrap-up Summary

Cisco Al Assistant for Contact Center

webex Contact Center
Key Capabllltles t +1(412) 288-3782 { Wrap up v )

Interaction ID: 2a¢

. Provides agents an automatic, concise &

structured summary after each call @ el bt
. Summary includes: | oz
. Why the customer called
. Actions taken ' : D Lo

. Next steps
. Resolution status

ctetuer ac pise

aetns ctetuer ac plscing elit '
Inbound call
Wz

ns ctetuer ac plscing elit

Benefits

. Reduces agent after-call work
. Improvies consistency

afraln
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



CISCO Live I

Al Routing

= webex control Hub

Contact Center

CUSTOMER EXPERIENCE

< Queues

Reservations

check comy

Al Routing Optim 5/2026 | (7 High potential

Al routing uses machine KPI selected: Reservation Conversion Rate
learning to match This q
customers to the best
agent based on context
and predicted needs.

s high potential. Here's what we

@ It has the right amount of agents ©®

© It has the right amount of traffic @

@ It has potential to improve @

© The KPI has a strong correlation across all routing metrics ®
If you want to change the KPI, rerun the opt ] €

Go ahead and start the Evaluation mode — it will monito

your routing and give you a report.

# Run Evaluation

ServiceNow Connector

Al Announcements at EMEA 2026

webex Contact Center

"] « Step 3: Review schedule
©

Overview &

$37100

Schedule ©

)

a8agents
@ oo
Q" RvoKapoor
(@) 10 ompsen

£ Jsspertee

\ B s

servicenow

B a e W

B <

N K <

A

Favorites

History

‘Workspaces Service Operations Workspace 1r Q Search v ® ¢ @ ®R
laptop replacement

Related re

i Interaction

Activity 2

) David Legrand

@) Webex Connect

Beta Q1CY26

Customer
Native Spanish speaker

( iBuen dia!

Real-time translation

Beta H2CY26

Native Al Forecasting &

Translator Agent for WxCC

Good Morning!

Scheduling

webex Contact Center

el )

ot cos 4103288 (o} March first half forecast (ot
Gy | O Tame oo
o
Overview &
faros
# Automation opportunity 2, * Summary °

emo declining -2% par week

Period | weok  Day

A — o
+ Add adjustment
TR —

New A Agent sk#t:booking

\ T

s e an Staffing parameters o

StAtrgor
ryTe—
Shrinkage:

Occupancy:

Historical anomalies. o

Agent

Native English speaker

Forecastdata ©

Totsts ©

Mo, Mar 2 - Su, Mar 15,2026

‘Average handle time

GA Q2CY26

alraln
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Al In Meetings



> vidcast

Video engagement platform for enterprise

Create Engage Discover

b Powered by Cisco Al

afraln
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Create

Upload videos or import
meeting recordings

Al-generated Vidcast
Video messaging
Group recording studio
Live broadcast studio

Detailed video analytics

© 2025 Cisco and/or its affiliates. All rights reserved.

Al Generated Vidcast

Upload PDF or PPT

;_ Narrator Language narrator Voice
A | Engiish (US) v | @ | Male

Cancel Generate Vidcast

_+ Script Script Style
= \ Generative Al talk track v | @ Business pr

4 Upload Video

Import meeting
U Webex
1y Teams

= Z00OM

afraln
cisco



© 2025 Cisco and/or its affiliates. All rights reserved.

Slido for
PowerPoint

7, Who was your silent
hero in March?

v~| Did we hit our sales
©-] goal last quarter?

@ Word Cloud Vv

slido [J Present with Slido

Who was

heroin M Rachel

Carlos

afraln
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