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Safe Harbor Statement

This presentation contains “forward-looking” statements 

that involve risks, uncertainties and assumptions. If the risks or 
uncertainties ever materialize or the assumptions prove 
incorrect, our results may differ materially from those 

expressed or implied by such forward-looking statements. All 
statements other than statements of historical fact could be 
deemed forward-looking, including, but not limited to, any 

projections of financial information; any statements about 
historical results that may suggest trends for our business; any 
statements of the plans, strategies, and objectives of 

management for future operations; any statements of 
expectation or belief regarding future events, technology 
developments, or enforceability of our intellectual property 

rights; and any statements of assumptions underlying any of 
the foregoing.

These statements are based on estimates and 

information available to us at the time of this presentation and 
are not guarantees of future performance. Actual results could 
differ materially from our current expectations as a results of 

many factors, including but not limited to: the unpredictable 
nature of our rapidly evolving market and quarterly fluctuations 
in our business; the effects of competition; and any adverse 

changes in our indirect channel relationships. These and other 
risks and uncertainties associated with our business are 
described in the company’s annual report on Form 10-K. The 

forward-looking statements in this presentation are made as of 
the date of the initial publication of this presentation, and we 
disclaim any obligation to update these statements at any time 

in the future.



© 2025 Cisco and/or its affiliates. All rights reserved.

1. Calling

2. Customer Assist

3. Video

4. Contact Center

5. Meetings

Agenda 
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Built on years of AI innovation
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AI in Calling
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Hear and be heard, anywhere, on any device

Audio Intelligence

Noise removal and 
optimize for my voice

Automatically removes noise from the 
Webex Calling side of the call.

Available in the Webex App and Cisco 
Desk Phone 9800 Series devices.

HD Voice

Remove noise from an external, non-Webex 
user’s side of the call with one click. Improve 
richness and clarity of speech with wideband 
audio.

Available in the Webex App and Cisco Desk 
Phone 9800 Series devices.

Noise removal

Removes noise from the device side of the 
call.

Available on the Cisco 8875 IP phone, Cisco 
Desk Phone 9800 Series devices, and Cisco 
headsets 
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Crystal clear audio

Generative AI audio will rebuild packets 
in poor bandwidth conditions

Webex AI Codec

Reduced storage costs

Massive reduction in bandwidth resulting 
in compressed audio

Up to 94% less bandwidth

Than the industry standard codec, Opus
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Webex AI Codec
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for Calling

Live call summaries
Notes and action items

Coming soon (2H CY25)

Share summaries
Efficient transfers

Coming soon (2H CY25)

Post-call
AI Call Summaries

Now available

This slide animates

H1 CY2026
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Cisco AI Assistant for Webex Calling

Caller Intent

H1 CY2026



© 2025 Cisco and/or its affiliates. All rights reserved.

Cisco AI Assistant for Webex Calling

Suggested Responses

H1 CY2026
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Cisco AI Assistant for Webex Calling

Ask AI Assistant

• Ask AI Assistant for context from 
prior conversations

• Get answers from enterprise apps 
with Amazon Q Index and Glean 
integration

• Seamless access to information 
sources in the Webex app

Make every call more 
productive with context

Amazon QCisco AI Assistant

H1 CY2026
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Molita
Webex app

Ferdinando
PSTN

English Spanish

CLICK TO PLAY

Translator Agent
Cisco AI Assistant for Webex Calling

H1 CY2026



AI in Customer Assist
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• Gain instant visibility into call 
sentiment to quickly identify 
when agents need support

• Access live AI-powered call 
summaries without waiting 
for the conversation to end

• Sten in seamlessly with 
real-time tools – message, 
monitor, whisper, or barge – 
to guide and assist agents

Identify customer issues 
in real time

H1 CY2026

Cisco AI Assistant for Customer Assist

Call Sentiment
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• Gain visibility into the 
topic of customer calls

• Proactively prepare staff 
for calls and identify 
opportunities to reduce 
call volume

• Optimize customer 
experience and drive 
more efficient 
interactions

Analyze customer 
conversations at scale

H1 CY2026

Cisco AI Assistant for Customer Assist

Topic Analytics



AI in Video
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RoomOS AI Director

Dynamic Camera Mode
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RoomOS AI Director

Audio Exclusion Zones
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RoomOS AI Director

Dual PTZ Tracking

A P R I L  2 0 2 6  
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RoomOS AI Director

Dual Cross-view

C O M I N G  I N  2 0 2 6
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RoomOS AI Director

Divisible Rooms

C O M I N G  I N  2 0 2 6
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RoomOS AI Director

Workspace Advisor
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Cisco AI Assistant for Devices

AI Notes
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Report an Issue



AI in Contact Center
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Benefits

• Enhanced Customer Experience

• Operational Flexibility

Cisco AI Assistant for Contact Center

Advanced Voice settings for AI Agents

Key Capabilities

• Intelligent Response Styling

• Advanced Voice Channel Configuration

• Smart Interruption Management

• Domain-Specific Recognition

• DTMF (Dual-Tone Multi-Frequency) 
Integration
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Key Capabilities

• Intelligent guidance

• Next best action

• Workflow automation

Cisco AI Assistant for Contact Center

Real-Time Assist for Voice & Digital

Leverages agentic AI to:

• Anticipate agent needs based on context

• Proactively surface knowledge before it’s 
requested

• Detect intent and suggest next steps

• Trigger workflows or automations

• Guide agents through complex procedures

• Adapt in real time as the conversation evolves
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Benefits

• Customers do not repeat themselves

• Hold times shrink

• Escalations resolve faster

Cisco AI Assistant for Contact Center

Mid-Call Transfer & Consult Summaries

Key Capabilities

• AI generates concise summary of what help is 
needed

• Includes key context and what’s already been 
done

• Supervisors and next agents can jump in 
immediately
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Benefits

• Reduces agent after-call work

• Improvies consistency

Cisco AI Assistant for Contact Center

Post Call Wrap-up Summary

Key Capabilities

• Provides agents an automatic, concise & 
structured summary after each call

• Summary includes:

• Why the customer called

• Actions taken

• Next steps

• Resolution status
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AI Announcements at EMEA 2026

Native AI Forecasting & Scheduling | Beta Q1CY26AI Routing | Beta Q1 CY26

Beta Q1CY26

ServiceNow Connector

Beta H2CY26

Translator Agent for WxCC

GA Q2CY26

AI Assistant for On-Prem



AI in Meetings
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Video engagement platform for enterprise

Create Engage Discover

P o w e r e d  b y  C i s c o  A I
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Create

• Upload videos or import
meeting recordings

• AI-generated Vidcast

• Video messaging

• Group recording studio

• Live broadcast studio

• Detailed video analytics
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Thank you
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