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The complexity challenge

Platform experience

Cisco’s new architecture

Digital Resilience foundation
Observability for Al Ready Data Centers

Observability for Future-Proofed
Workplaces

Integrated Observability with ITSI
Future with AgenticOps

Agenda
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Complexity explosion is getting worse
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Obs bility must evolve

Fix and prevent Observe Al agents Unify observability
with Al agents and infrastructure and show business
impact
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What makes this so difficult?

Skillset shortages Total cost Integration complexity  Tool sprawl
Siloed data Static models Missing context Data quality
Sparse signals  Deployment friction Overitting Scalability limits

Time to delivery Trust Unclear ROI Domain expertise mismatches
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Cisco IT Inter-domain Integrations

24 developers to maintain APIs
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Digital Experience

Infrastructure P
Monitoring

Monitoring Network

Application Performance Observability

Monitoring (APM)

Event Intelligence

Business Insights ’
Y 4 Cisco Agentic

B /. Observability

App Security

Y
Splunk Platform
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Incident Response

Database Monitoring

Observability for Al

Log Analytics
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Platform advantage — a consumer example
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One Cisco portfolio delivers customer outcomes
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Digital Resilience for Al-Ready Data Centers

 Power
( 1 . Integration with Intersight, Nexus, & Al Pods
[E=]] Al-Ready Data Centers > D
« Agent/LLM performance
\ 7/« End-to-end Application visibility
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Splunk provides visibility into the Cisco Al-ready
POD hardware and software end-to-end

Hardware stack Software stack
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Digital Resilience for Future-Proofed Workplace

 Integration with Webex, Spaces,
and ThousandEyes

« UC Infrastructure - UCM, CUBE, ER i S8 )

. Call performance - logs, details 3,;’ %C Future-Proofed Workplaces
ﬁ

* Real Estate utilization for return-to-work L y

* QoS
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Observability for Future-Proofed Workplaces
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Provides holistic view of the health of on premises UC and cloud collaboration services with a peek into the network as well.
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https://demotoolbox.cat-dcloud.com/demo/demo-webex-and-splunk
https://demotoolbox.cat-dcloud.com/demo/demo-webex-and-splunk
https://demotoolbox.cat-dcloud.com/demo/demo-webex-and-splunk

Future-Proofed
Workplace
demo




Splunk for the full Cisco stack

Providing the data platform for end-to-end visibility across the full Cisco stack

I Networking j I Security ] ( Collaborationj I Observabilityj

Available today: Available today:

Available today: Available today:

Cisco EN & ACI Apps Talos threat intelligence Contact Center Analytics AppD & ThousandEyes
Network Element Mon. integration AppD agents for on-prem DEM experience
. : . . UCCE/UCCX ThousandEyes .
Available TAs for: NE ) Available TAs for: NE / o , integrati g ith ITSI NE
S itv Cloud A Productivity apps view Integrauon wi
Catalyst/Nexus/ACI ecunty Cloud App _ __ h dEves DEM |
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UCS Compute Network Analytics
Identity Services (ISE) (Stealthwatch) 3rd Party TAs for:
Meraki Dashboard Al Defense CUCM CDRs
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Nexus Dashboard Secure Workload Coming up:

Coming up: ITSI CY26
Crosswork Cloud (TA)
SDWAN (vManage)
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WxCC Splunk Connector
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GA  lnDev [ Next |

Business Health Views with ITSI

Business KPls mapped to dependencies, cross-domain correlations for events, noise filtering for alert storms.

Announce at CL EMEA ‘25 Announce at CL AMER ’25 Announce at CL APAC ’26
GA Feb ‘25 GA planned - Sept ‘25 GA at CL EMEA 26
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IT Service Intelligence
(ITSI) demo




Introducing AgenticOps

Cross-domain | Multiplayer | Purpose-built model
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Al Canvas

» Single canvas for cross
domain troubleshooting

« Generative Ul with
reasoning built-in

« Keeps NetOps, SecOps,
IT and execs on the
same page
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Al Assistant

= AlAssistant 2
Now checking Splunk alerts...
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© @ AlAssistant 11:05 am

Error logs confirm MX device issues. Packet
capture needed to verify, but you don’t have
permissions.

Error Logs Frequency  Splunk v

150
0

10:00 14:00 18:00 22:00 02:00 06:00 10:00
Time (Hours)

Count
8

Normal (0-50) [} Warning (51-150)

Critical (>150)
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Ask the Al Assistant a question

Assistant can make mistakes. Verify responses

‘e Al Canvas | Network health summary -

Shared Workspace

oL

MX84 Performance Metrics (Last 24 hrs) Error Logs Frequency  Splunk

Meraki
5% 250
2.8% Packet loss 200
a%
« 150
@ 3% ~ g
E] & 100
2% 50 =
1% = 0
10:00 14:00 18:00 22:00 02:00 06:00 10:00 10:00 14:00 18:00 22
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~—— Packet loss @ Critical point Normal (0-50) B Warning (51-150)

Network Path Visualization: San Jose to Financial Cloud

Thousand Eyes.

S5ms 42ms 15ms 18ms Bms
@ o B ® o &)

San Jose MX84 1sP Internet Cloud Financial
Branch 2.8% Loss Router Edge App

Normal connection Problem connection # Packet loss point

Users

Invite collaborators X

Everyone you invite will have edit access.

[ Will@acme.com

+ Rio Cuzco Flores  + Melissa Gibson

+ Francesco Raieli  + Elisabeth Langley-Jones

Who has access
Only you

< Regenerate Al summary

Ticket #INC-2025032801: San Jose financial

app slowness. MX84 showing 2.8% packet loss
during transaction peaks. Possible correlation
with new SFP in port 1 (installed 3/25). Admin
permissions needed for further troubleshooting.

Cancel m

Many of the products and features mentioned are still in development and will be
made available as they are finalized, subject to ongoing evolution in development
and innovation. The timeline for their release is subject to change.
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sl AlCanvas | canvas-2025-08-06-17-47-42 - © [ & cenerate report | [ view sctivity | ([N

= Al Assistant v

]

Assistant can make mistakes. Verify responses.




Cisco Cloud Control

Cisco Cloud Control Micro-Application Host
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Recent changes 2
Switch configuration updated

Caigyal 5300, Foras omnch onJuns 1, 202%
al 10:50am FET

Firmwall peticy modifiea
ASA firewal, ~0 dats center on June 3, 2025 m
10:40am P5T

Application patch deployed
Healthcars app (va.220 on June 1 2025 o
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Navigation

Global search
Global Al Assistant
Help

Global notification
User menu

Platform navigator
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