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Al transforms interactions into
exceptional experiences
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Audio, Video and Language Al

Waves of Al innovation for EX and CX
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Agentic Al

0 Webex smart audio
4 Noise remaoval \v‘ asco g
+ Optimize for my voice Webex Al Codec Lo Al Assistant Illg - I
R Music mode o
= - - -
Head Noise Frames and Cinematic Al Codec Cisco Al Al Agent &
detection computing removal people focus meetings 2024 Assistant Al Workflows
2013 2020 2024 2025
5?0 o) o. r_
® a/ o &’ Uo
se Yo 00 d o )
o";" 2 o o s '



Webex Platform Advantage

EMPLOYEE EXPERIENCE CUSTOMER EXPERIENCE
. . . Webex Contact Center
( @ Webex Suite ] [ gj Cisco Devices 2 Webex Connect

Artificial Intelligence Security Manageability ~<  Interoperability

o AI-POWERED PLATFORM

o],
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Experience Matters

CUSTOMER EXPERIENCE ‘ EMPLOYEE EXPERIENCE
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Of companies are
applying or will
Al to

Al For Business Success: 2025-26
Metrigy
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Al is rapidly solving the harder problems

Understanding intent

Generating natural language Personalization and accuracy at scale
Holding a conversation @ Empathetic and natural virtual agents
Connecting systems Resolve problems and take actions

Real-time performance analysis
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Al is embedded

across everything
we do
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DEVELOPERS & ECOSYSTEM
Al Assistant for Developers | BYO Virtual Agent

Q Z >

Proactive Al Human
Journeys Agents Agents
Campaign Management Omnichannel, multimodal & Summarization
Al Agent linking multilingual Responses/Answers
Scripted & autonomous modes Wellbeing
Execute actions and fulfil intents Performance Management

Webex Contact Center

Webex Connect Webex Al Agent Contact Center Enterprise

CUSTOMER EXPERIENCE FOUNDATION
Code Generation | Insights & Analytics

WEBEX PLATFORM
Noise Removal | Prediction | Sentiment | Translation | Summarization
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Webex Al Agent

Intelligent, 24/7 always-on front door

| Automation of customer interactions
| Natural language conversation
Real-time intent fulfillment

9 languages supported

Security and privacy built-in

© 2025 Cisco and/or its affiliates. All rights reserved.

I'm an Al Agent, how may | help you today?
| need flowers delivered by tomorrow.

But i don't know what they are called
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Meet the all-new We

Contact Center | HR | IT | Sales | Service
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Flexible Al tools for

Al Agent creation

Expanded Al engine support and
pre-built templates for industry-
specific use cases extend the
ease of building Al agents.

© 2025 Cisco and/or its affiliates. All rights reserved.

webex Al Agent
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(@ Start from scratch

Build 2 new Al agent from the ground Up.

Track package

Provide users with accurate and timely information
about the status and location of thelr packages in
transit. Answer common companies about
company policy.

Learn more

< > Qsearch

Create an Al agent

Choose how you want to get started

Doctor's appointment
Autonomous |

Assist usors with booking of canceling doctor
appointments by efficlently guiding them through
the necessary steps.

| Learn more |

Track Package

Autonomous ast update 03

" -

A 4

Provide users with

S their pac

Channels supported

Cumulus bank

Autonomous |

Assist users with essential banking tasks like
checking balance, fetching transactions, disputing
transactions, blocking cards, and ordering
replacements.

{ Learnmore |

DleeeEGc®

New credit card

len| [pt-PT| [es-E5

Action name

Agent handover

Track Package

Deseription

= Fitter by type |

Cumulus airlines
[Autonomous

Assist usets with airline-related queries, including
booking status, cancellations, and check-ins.

{ Learn more |

Escalate the conversation to a hum...

Cancel

Werify the tracking number farmat...
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webeXx Control Hub

< Main menu

Al agents

Contact Center

Overview

CUSTOMER EXPERIENCE

Channel [ \
L | |

Queues /\\

Business Hours

Audio Prompts Enhance your customer experience with Al agents

I Al Agents Use Al agents to help automate tasks, answer questions, and provide

customer support in all your channels.
Flows k

Build your Al Agent O
Functions

. What are Al agents? O
Surveys

DIGITAL SETTINGS

Web Chat Assets How to use Al agents
-0
USER MANAGEMENT @ O—&
Sites Step 1 Step 2
Skill Definitions Build an agent from scratch or use a template Configure and integrate the agent in your channels
Skill Profiles Explore your options 2 How to integrate Al agents C
Teams

User Profiles

L T Aantact Canter | leare




ERAL AVAILABILITY

9 Cisco Al Assistant

Augmenting agents to deliver better
customer experiences and satisfaction

| More productive and empathetic agents

Improved agent performance and
management for supervisors

| Better business outcomes for
managers and leaders

© 2025 Cisco and/or its affiliates. All rights reserved.

webex Contact Center

e Tasks

L]

Nat Smith

t, Michael Littlefoot 00 Hold ) ( 9 Consult

® 00 7T | Queue: Credit Card - Phone number:

Customer name:

Address: |

Conversation

IVR transcript i Label

@

e

v 21,1
Good morning, thank you for contacting [Company Name]
My name is Nat, and I'm here to assist you today. May I
have your name and account number to get started?

Hi, my name is Michael, and my account number is
45392984,

Thank you, Michael. For security purposes, could you
please confirm your mobile number and date of birth
ple:

Sure, it's 01 232 445 13 and 12/05/1992.

Sorry could you repeat your mobile number?

DN

Custor
Memb

Produ

(O En

Cisco Al Assistant

Get suggestions

@ Michael Littlefoot said:

“I see a charge of $523.45 that I didn’t make”

@ This might help you move ahead:

Suggested response
« Acknowledge concern
« Assure investigation
« Verify identity: mobile & DOB.

Identity verification

Account number

Mobile number *

(‘0123244553

@ Verified

Date of Birth *
12/05/1992

@ Verifiel

+ Identity verified
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Empowering Agents & Supervisors

Cisco Al Assistant
Total interactions analyzed

@ Ready to pause and rechar

) Analyzed for... 10,146

Notanalyzed 4

Later Take a break

N

Suggested Responses Agent Wellness Breaks Topic Analytics

IVR transcript Live transcript Label

. May I have your name and account : : TR
number to get started? ; =

ML)
~ Sure, it's Michael and 45392984.

Al Agent context Dropped call Real time Consult/Transfer Wrap up summaries & Auto CSAT (voice) and
transfer summary summaries transcription Summary wrap up codes Coaching Highlights
Pre-call Greeting Conversation During call Post-call work Post-call analytics

L @
& Customers -
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Webex Contact Center Ecosystem

Powerful partnerships and integrations

i . W 7 —
servicenaw salesforce d 57 2'RING Epic AISERA
Ea Microsoft Qspok uniphore WU X~ & callcabinet
Google VERINT elevéo eGain %Y Journey

$
zendesk P Pindrop J/» mutare GCONSILIUM W) NovelVox
. . . = ‘p
@ freshworks =t \t_tec @SPLESCL THRIVE

PLUS MANY MORE...
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Webex Beta program for
Contact Center Al

Customers can explore our latest features

and provide their thoughts on what aspects
they appreciate or what areas require Webex Contact Center Al
further refinement.

L4 o WebeX 59(8 ~  Webex Contact Center Al ~ Activities

Webex Contact Center Al feedback
Customers can sign up for the

Beta Program at any time!

https://gobeta.webex.com



https://gobeta.webex.com/welcome/

elease 15
GENERAL AVAILABILITY

Al capabilities for
on-prem Contact
Center Enterprise

| Refreshed platform, including
enhanced digital capabilities

| Al Agent & Al Assistant

| BYO virtual agents

© 2025 Cisco and/or its affiliates. All rights reserved.

Profile

Instructions €

Actions

Mute X End call
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Experience Matters

CUSTOMER EXPERIENCE ‘
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Consumer of Owner of

Services \ Services

An easy way to deliver those
iences, at scale and

Effortless, inclusive meeting
experiences that just work.

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Cisco’s unique Al approach

Delivers the Al capabilities that

RoomOS 26 become your digital workforce.
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Y’ AlAssistant

People Focus, real-time
translation, transcription,
meeting summaries and more

\“ . .
Intelligent, purpose-built
\ cameras, mics, and codecs

Al at the edge
|V 8[e2as pnojD

Cisco designed compute, based on
market leading NVIDIA Al/ML engines

NVIDIA.

Al INNOVATION FOR TODAY AND TOMORROW LONG LASTING SOLUTIONS TO MAXIMISE ROI

N
cisco
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Cisco’s unique Al approach

Cloud(s) — Dependent on

Edge — Independent of cloud/on-prem
deployment model*

Delivers the Al capabilities that

RoomOS 26 become your digital workforce.
® .
( ) Al Assistant
= ol 9O
e N i | O .
Intelligent, purpose-built 8| & People Focus, real-time
; cameras, mics, and codecs g § translation, transcription,
) T @ meeting summaries and more
= - 'i_—;l' Q Z 2

Cisco designed compute, based on C‘} ‘ \,/
market leading NVIDIA Al/ML engines J,-‘ ZOOITI
NVIDIA.

- _/ \_
Al INNOVATION FOR TODAY AND TOMORROW | LONG LASTING SOLUTIONS TO MAXIMISE ROI
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Our unique approach: software + hardware

-
e

Headsets Phones Desk series Board series Room accessories Room series
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When technology works together, people can too.

Intelligent Rooms

RoomOS Experience

Ears ‘ Eves ‘ Brain

Microphone

Video Device

CCCCC



Ty

Ceiling Mic Pro

Zero-touch auto-positioning,
set up in minutes not hours

nm|
| g b N ikt 'unu'lllll
Industry-first adaptive Al microphone | NS,

Audio intelligence enhances
cinematic meetings

i
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Al-powered

Room Vision
Pan-Tilt-Zoom camera

| Breathtaking camera tracking experience

| Designed to power the best cinematic meetings

| Radically simple to deploy, scale, manage

UL AN
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Al Directed Experiences

Cinematic Meetings




Cinematic meetings Is not a
feature

It’s an experience

© 2025 Cisco and/or its affiliates. All rights reserved. . CIsco



Cinematic Meetings

Meeting zones Multi-camera speaker view Multi-camera cross-view
Enable distraction-free meetings Dynamic switching between the Show the best view of in-room

in glass-walled meeting rooms by built-in camera system and a participants across the table

only framing and tracking people Cisco PTZ Camera for extended through adaptive, Al-directed

within predefined perimeters reach and high-quality framing framing for true-to-life meetings.

e
CiIsco

© 2025 Cisco and/or its affiliates. All rights reserved.



Cinematic Meetings

Presenter & audience view Frames & people focus

Run engaging local, remote and Ensure everyone is equally seen in
hybrid sessions with Al presenter the meeting with Al people cropping
tracking, camera switching and and augment the experience with

multi-stream video intelligence intelligent video layouts on Webex

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



RoomOS Cinematic Experiences - Meeting Zone

* Enable efficient, distraction-free
meetings in open spaces and glass-
walled meeting rooms by only
framing and tracking people in the
meeting.

« Manually set boundaries via the
underlying RoomOS UI

 When Meeting Zone is configured,
People Count detection and
analytics will only include those
detected within the configured zone.

e
CiIsco
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RoomOS Cinematic Experiences - Cross-View

Al-driven feature bringing cinematic
views to meetings using:

e One ‘main’ Quad camera at the front of
the room.

« Two PTZ ‘side-cameras’ covering the
long edges of the meeting room table

« Cisco Table Microphone Pros (min 3)
or Ceiling Microphone Pro (min 1).

All intelligence related to camera
switching and control is run locally
on the device, meaning that Cross-
View will work in Microsoft Teams
Meetings as well as native Webex
meetings.

e
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RoomOS Cinematic Experiences - Extended Speaker View

Multi-camera speaker view

« Also known as Extended Speaker

 Quad camera and Cisco PTZ
camera will work together to switch
between each other.

» Codec Pro and EQ based systems
only.

» Table Mic Pro/Ceiling Mic Pro to
extend SpeakerTrack pickup area

e
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Al Director
Dynamic Camera Mode

Leveraging the full suite of tools within our
camera intelligence toolbox, Dynamic Camera
Mode uses our agentic Al director to decide on
the best camera view - regardless of which
meeting platform you are using.

W5 O

Beta: Now
GA: Soon

© 2025 Cisco and/or its affiliates. All rights reserved.
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Dynamic Camera Mode

Camera options

Selfview Camera control
L
Y = N ‘/\ N
Group Group and speaker Speaker Frames
Shows everyone Captures everyone while Shows the active speaker Shows everyone equal size

highlighting the speaker

@)

Dynamic

Automatically provides the
best view

© 2025 Cisco and/or its affiliates. All rights reserved.
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Manual

Manually adjust and save the
camera views you need
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Blue Room ~ RedRoom
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Green Room



Dynamic Camera Mode

Supported on: Agentic Al director

 Board Pro G1 and G2 » Up to and including 4 people in the workspace

« Room Bar * Frames

« Room Bar Pro * 5 or more people in the workspace

« Room Kit Pro with Quad camera « Speaker or Group and Speaker (when the system can

send two streams)

Room Kit EQ/EQX
« Multi-camera setups (Cross-View and Extended reach)

Cross-View and Extended reach deployments

« Speaker and Group and Speaker use combination of
side and front cameras

Caveats:

* Multi-stream Group and Speaker only supported in Webex calls on Bar
Pro, Board Pro G2, Kit EQ/Kit Pro with Quad camera and Kit EQX.

* MTR registered Bar Pro and Board Pro G2 do not support Group and
Speaker

ol
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Webex Devices: RoomOS 26

Al Notes

Say Goodbye §3) to manual note-taking and 4
Hello % to smarter, faster communication. Jcetiog Koo os 2

Get ready to elevate your workflow with Al Notes!

We're bringing the in-meeting Al

Assistant capabilities - transcription, summaries, &
action items, to your in-person meetings. &

Stay focused and engaged on the discussion with

the confidence that Al Notes is capturing all the
important information.

CA: January 2026

.

Room available until 15:00 Calendar

Next meeting
Engineering: Sprint Planning s
T§

Microsoft Teams

' 4

Whiteboard

&

A:?Notes

-

Google Meet

D AiRIEP(E) MiraCast®  09:54

Share screen

o

9
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Consumer of services

Audio Exclusion Zones

Audio Exclusion Zones allows you to block out
distracting background noises or side conversations
outside of your meeting area. This helps to ensure
that your audio stays crisp and clear.

The best part about Audio Exclusion Zones is that it
can be configured in seconds!

W iy @

Beta: Starting soon - Ceiling Microphone Pro only
GA: Expected Q4 CY25

© 2025 Cisco and/or its affiliates. All rights reserved.
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Huddle Room Small Room

Simplify
design with

Medium Room

Cisco
Workspace
Designer

Sben Space
18

.

© 2025 Cisco and/@r its afffilizttess. Alll nightts ressemed.

Large Room

113

Training Room

Executive Boardroom

11-24 &

Auditorium
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Complete visibility. Unrivalled insights
WORKSPACE ADVISOR

Leveraging edge Al, Workspace Advisor
unlocks visibility into room dimensions,
services, hardware and overall set-up
efficiency. It intelligently suggests
improvements to your set up, ensuring

that meeting rooms are optimized to

provide the best experience for end
users.

Supported devices TBD. Final list to be
confirmed closer to General Availability.

ey e O
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Your rooms just became plug-and-play

ZERO TOUCH PROVISIONING

Simplify device onboarding at scale with
plug-and-play setup, automated
deployments, and centralized management.

With pre-provisioning in Control Hub,
devices arrive ready to use—no manual aliale
configuration needed. Letting your team CIsco
deploy faster, reduce errors, and get up and
running with minimal IT expertise.

Starting Cisco Board Pro G2

oo : :

lllllllll
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Intelligent Workspace Management

View room
peripherals

(Available Now )

© 2025 Cisco and/ar its afffilitess. Ml ightts rssamed.

Workspace Ranking

( Available Now )

~

Remote Access

( Available Now )

e
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Intelligent Workspace Management

N

Smart Diagnostics

(o)

~

-

Role Based Access Control
for Workspace Insights

( Available now )

Workspace Advisor

( Coming soon )

© 2025 Cisco and/@r its afffilizttess. Alll nightts ressemed.
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CH Al Assistant: Converse
with your Reports

Admins will be able to query their pre-generated Reports = G e
reports using natural language. Based on the ' B =
question asked, the Al Assistant will either ' - [
automatically pick the right report to answer the e : .

question from or if there are multiple reports with e B v o
overlapping data, ask the Admin to choose the right — T | ettt
report ("human in the loop” approach).

query reports is the time savings which otherwise
today involves several time-consuming steps such
as downloading a report and then
manipulating/filtering the data in a spreadsheet,
building pivot tables to calculate or summarize key
insights, and so on.

The immediate benefit of using the Al Assistant to e I ‘ I
:I_ll i Illl]l llll |
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Room Kit EQX Board Pro G2 ia;E rﬂ{ﬂﬁ%
' : , Era |

: ﬂ‘ﬂ \ Webex

Al Assistant for Developers
@ Pe .|“|”|. Al Codec

Ceiling Microphone
Pro

Al Agent

Agent

| o~
Take a'break 144 3 Wellness #

. AV -":7
e ] |
; \"A I - "’ﬂ‘?\ 4

Be Right Back

Al Manageability -
+26% ~
CSAT (i)

Detection

Meeting Zones
Al-Powered

° cisco Pan/Tilt/Zoom Camera

Al Assistant

N
Suggested Responses

Hi, Clarissa. What can | help you do?

Hi Michael, | apologize for the

inconvenience. To dispute the Summarize >
transaction listed for $51.52
at Renergize Restaurant )

| a"a na‘/ig;lem Generated Was my name mentioned? >

+ Wrap Up il
» Send + What are the action items? > ‘,H p—
N
r = Desk il . .8 PR -

& | = s Al Workspace
7 Message et T ™, Al-generated Phone Al Assistant for I 0\ — lq‘ Ranking
F Translations opped | ~ Vidcast 9800 Control Hub ‘VV% P {/ ;

i Summaries ex forApple Vision Pro

Series

e
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Thank you
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