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One platform to gather
your data, ask it

questions, and get the W
answers you need : '
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The Power of Splunk

Business Analytics - Lost Revenue
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IT Ops - Web Server Status Codes Over Time
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DevOps - Most Popular Operating Systems DevOps - Web Browsers With Most Fallures

Security/Fraud - Customer Locations

I Go from messy machine data... ...to a dynamic, interactive
I dashboard!




Machine Data is Vallli\b o!

10.2.1.35 64.66.0.20 - - [21/Dec/2015 16:21:51:326103]
"GET /product.screen?product 1d=CC-P3-BELKIN-
SILBLKIPHS5&ISESSIONID=SD5SL6FF1ADFF9 HTTP 1.1" 503 865
"http://shop.splunktel.com/product.screen?product 1d=CC
-P3-BELKIN-BLK BTOOTH HFREE" "Mozilla/5.0 (Linux; U;
Android 2.3.5; FR-fr; SAMSUNG-SGH-I927
Build/GINGERBREAD) AppleWebKit/533.1 (KHTML, like
Gecko) Version/4.0 Mobile Safari/533.1" 3875



Security Use Case Data Lens

IP of client
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ghttp://shop.splunktel.com/product.screen?product 1id=CC
-P3-BELKIN-BLK BTOOTH HFREFE uuliley.4% N E-VA TN I @ M1 [V ¢
Android 2.3.5; FR-fr; SAMSUNG-SGH-I927
Build/GINGERBREAD) AppleWebKit/533.1 (KHTML, like

Gecko) Version/4.0 Mobile Safari/533.1" 3875
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DevOps Use Case Data Lens

10.2.1.35 64.66.0.20 - - [21/Dec/2015 16:21:51:326103]

"GET /product.screen?product 1d=CC-P3-BELKIN-

Platform 'HS5&JSESSIONID=SD5SL6FF1ADFF9 HTTP 1.1" 503 865
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Gecko) Version/4.0 Mobile Safari/53: Handset model
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IT Operations Use Case Data Lens

IP of web server IP of client

(7PN REL (YNGTOWZMpIs - - [21/Dec/2015 16:21:51:326103] Status code

"GET /product.screen?product_id=CC—P3—BELKIN—
SDSSL6FF1ADFF9 HTTP 1.1" EZE 865
" kn: //shop splur’™ — —duct.screen?product 1d=CC
Page requested E| KIN-BLK BTLVD.‘.’TW.G.P.S:?SE'O” Mozilla/5.0 [(RTIUNEEF
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M
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Gecko) Version/4.0 Mobile Safari/533.1" BLye

Size of objects
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We can map all the raw data into these key use cases.

Message Queues
Operating System Metrics, Status and Diagnostic Commands

Syslog
Application Delivery

Application Logs

Configuration Files

IT Operations Database Audit Logs
Filesystem Audit Logs

Management and Logging APIs

Web Access Logs

Web Proxy Logs
Security, Compliance and Fraud

Windows Events

Wire Data !

Packet/Flow Data

: ; Business Process Logs
Business Analytics

Call Detail Records
Clickstream Data
SCADA Data

Internet of Things Sensor Data
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Today’s Scenario

1.We will be in the role 2. We work for
of a Splunk Admin Buttercup Enterprises

As a Splunk Admin, we will be  Buttercup Enterprises earns
answering questions from our  revenue by selling products on

Security, DevOps, and ITOps its online web store.

teams.
The data we will be using for

all three teams is the same
web log data we were just
reviewing.

© 2025 Cisco and/or its affiliates. All rights reserved.

3. Questions from the
team are as follows:

Security - Where are clients
accessing our website from?

DevOps - What are the top
platforms customers use to
access our website?

ITOps - When do customers
experience checkout failures
and what are all the HTTP status
codes encountered on our
website?
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Training &
Certification

https://splunk.com/training

e Online education classes
Instructor-led and self-paced
eLearning

e Certification tracks for different

roles
User, Power User, Admin, Architect and
Developer

e Splunk Education Rewards
Complete training and receive points
that you can redeem for Splunk swag!

e Free education!
Single-subject eLearning courses
to kick start your Splunk learning

© 2024 SPLUNK INC.

,dnk > Products

4 CISCO company

Training & Certification Learning Paths v

Solutions ~

Course Catalog v Free Training Certification v

Why Splunk? « Resources v

Course Catalog

See all of the courses available to help you turn
data into doing, shown in recommended order.
Expand your knowledge and understanding of

Splunk.

Start Your Journey

Search

Filter Courses

119 Results

Content Type

Certification

Role

Clear All

) coursk
Intro to Splunk

This eLearning course teaches
students how to use Splunk to
create reports and
dashboards and explore
events using Splunk’s Search

Company ~

Partnerships v Learning Rewards

) course
Using Fields

This three-hour course is for
power users who want to learn
about fields and how to use
fields in searches.

Support v Q @

Do

L) course

Scheduling Reports
& Alerts

This eLearning course teaches
students how to use
scheduled reports and alerts

to automate processes in their



https://splunk.com/training
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