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Network complexity is outpacing teams

86% S1IM+ 13%

of IT organizations cost in hourly of IT organizations
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Cisco powers how people and technology work
together across the physical and digital worlds
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The Operational
Dilemma:

Fragmented Tools Across
IT Domains
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Networking
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The Power of One:
Unifying Operations in
the Agentic Era

© 2026 Cisco and/or its affiliates. All rights rese

rved. Cisco Cloud Control

See the full picture

Bring assets, services, and health into one
operational view.

Understand what’s happening

Correlated signals show what changed and
what it affects.

Act across domains

Coordinate work across products and teams
using shared operational context.

Grow on one foundation
Add apps and capabilities as operations evolve.
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cisco



Cisco Cloud Control

One Management Plane Across Every Domain

Meraki = Catalyst Center = SD-WAN = Nexus Dashboard = Nexus Hyperfabric = Intersight = Security = Identity = Collaboration Control Hub= Splunk = IQ= ThousandEyes

"cll's'é";‘ Cloud Control ‘ CISCO Systems v EEE & Home i) Cisco 1Q @ Identity @ Intersight I Meraki 2. Multicloud Fabric *. Nexus Hyperfabric B +2 O Q

(¥ Assistant %2 Canvas 4 Actions ®

Good morning, Chuck

Your network is stable.

4 There are 3 new actions that require review.

Review actions

/ )
+ Ask anything, / for prompts, # for knowledge Default v
.
How is my organization doing? Which devices have the most recent alerts? Show top downtime devices Generate a full inventory of all devices

Diagnose network failures Debug DHCP issues in a specific VLAN



One Platform,

Five Capabilities

il Cloud Control | CISCO Systems v et i3 Cisco 1Q @ Identity m Meraki 0 Security > Splunk <« ThousandEyes R +2

One login
Slgn In once. See eve rythlng- Search for products and favorites... $B+F
O ne inve nto ry a nd to p 0 Iogy Platform Products Apps
Every asset. See how it all connects, in real time. L ] _ — —
@/ Home W Meraki pas == Unified Cisco Fabric n
O o= . “ fo - | = rts &= Inventory Jat & ThousandEyes Jat 2 Multicloud Fabric Jat
view
i A, Topolo ) securi
Actions correlates alerts across every product. R i . :
§ Data Fabric jat £\ Nexus Dashboard pat
O ne a Ssi sta nt *$4 Workflows n n? Nexus Hyperfabric n
Quick answers and tasks with Al Assistant. 7 icartiy n > ok n
Studio n te B at
One agentic workspace = . - .
Investigate, execute and resolve with Al Canvas.
Q Admin Console 1&\ Collaboration Control Hub L1
More Cisco Products v
© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Cloud Control 'Cllllls'élt;.
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Unified Access:

Streamlined Operations Without Tool Switching

'.':||'5'.':|<;' Cloud Control

(
Cisco Cloud Control
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Unified Inventory

Every Cisco Asset, One Searchable View

Know what is connected

See assets from connected products in one
inventory.

Find the right asset

Search across products without switching
consoles.

Give teams a consistent view

Work from the same asset information across
operations.

Continue in the right product

Open the source product when deeper
management is needed.

© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Cloud Control

‘dsh Cloud Control

ose

CISCOSystems v i3}

Inventory

Insights.

[ Status Type v | Mresults

Last analyzed 5 minutes ago

Devices Affected By Known Cisco PSIRT Critical
Advisories

29 medium). Prioritize patching.

23 Intersight || 17 SOWAN || 16 Nexus Dashboard

2 Meraki Dashboard | | 1identity

= Show devices

Security Exposure

AAdvisory severity rolled up across assets (PSIRT and security bulletins). Hover legend rows in

product for exact counts.

274

ASSETS SCORED

59 assets with known Cisco PSIRT vulnerabilities (18 critical, 56 high,

B Low—9 (3%)

©, Home | i Imlenbory] £ Topology W Meraki

Active Network Anomalies Need Critical
Investigation
Active Network Anomalies Need Investigation: 63 assets affected.

49 Nexus Dashboald || 9 Nexus Hyperfabric | | 2 ThousandEyes

1intersight | [ 1 Secure Access || 1Security Cloud Control

= Show devices

Lifecycle Horizon

B Clean— 206 (75%)

0

LDOS s90D

B Medium — 3 (1%)
W High — 38 (14%)

W Critical — 18 (7%)

Hardware and software support runway. LDOS s90d matches the Overview tile for consistency.

() Intersight <= NexusHyperfabric () Security

Non-compliant Assets At Risk Warning

73 assets falling compliance checks (26.64% of monitored fleet).
Review policy violations to reduce exposure.

53 Security Cloud Control | 17 SOWAN | 2 ThousandEyes

1 Identity

= Show devices

Compliance Posture

B In support >180d — 12 (4%)

View 7 more insights

Devices With Stale Telemetry Warning

Devices With Stale Telemetry: 116 assets affected.

50 Nexus Dashboard | | 28 Secure Access | [ 24 Meraki Dashboard

T intersight | [ 3 ThousandEyes

= Show devices

Policy and control coverage across inventory (org baselines, mandatory checks, and exceptions).

B Compliant — 160 (58%)

W Atrisk— 53 (19%)

58%

® Non-compliant — 20 (7%)

B Not assessed — 41 (15%)

alraln
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Connected Topology

Trace Dependencies Before You Act

Bri ng CO n nectio n S into O ne VieW ‘uh Cloud Control CISCOSystems v i+ (&, Home % Inventory Topology | W Meraki  (;) Intersight Nexus Hyperfabric () Security @ Assistant  L; Canvas
Map relationships across connected products and o O ==
domains. e
Understand dependencies RS D e i
Trace how devices, sites, and services connect. ey g
::"’::':MM ©4 A2 6devices — = ; » o
Understand potential impact - Q S ' sl &
See what anissue could affect before you act. o a0 s il =T =
Move directly to asset details . D @ - 4
. S 3
Open the related asset or product without -
searching again. —— 02 20
_ . :
© cors exenied 93 of b a- =
© 2026 Cisco and/or its affiliates. Al rights reserved. Cisco Cloud Control .::IIIS.éICI)'



Actions

Cut Alert Noise, Resolve Faster

Cut through alert noise 4 Cloud Control | Gscosystems +
Correlate related alerts into one actionable issue.

O Assistant = Canvas % Actions ®

= Open Resolved Dismissed

HH L@, Homrex‘ il Cisco 1Q

Focus the response
See priority, impact, and affected assets.

Start troubleshooting

Bring Assistant and agents into the issue with
context ready.

Reach resolution
Assign, track, and resolve the work.

© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Cloud Control

[ Categories v ] [ Assignee

=)

o Singapore network degradation  Today, 9:41 AM

Network performance declined after the
BranchOptimize-v2 policy change. Correlated
alerts show increased latency, packet loss, and
transaction failures across Singapore
connections.

CatalystSD-WAN  ThousandEyes (+1. 2 @

High API error rate in production  Today, 9:26 AM

Splunk detected an increase in HTTP 5xx errors
from the production checkout API. The alert
remains active and requires investigation.

Splunk

Power supply degraded on UCS... Today, 8:47 AM

Intersight reported that power supply 2 on UCS-
DC1-PROD-07 is not receiving power. The host
remains operational with reduced redundancy.

Intersight

High uplink utilization at London  Today, 8:15 AM
branch

Meraki i uplink utili:
above 90% at the London branch, potentially
affecting application performance.

Meraki

@ Identity @ Intersight i Meraki

2 Muiticloud Fabric

Network degradation in Singapore

© Criticalalert ~ © Today, 9:41AM 2 Sean McGinnis @ Resolving

(9 Al Assistant (3 products

* Nexus Hyperfabric

) Security

R+2

0=

9:41AM

Network performance degradation was observed in Singapore as a result of elevated network latency. The
latency increase correlated with a recent SD-WAN policy change (BranchOptimize-v2), impacting traffic

performance across affected connections.

Duration and impact
Catalyst SD-WAN  Singapore Critical
Apr 28, 2026, 11:34 AM

20% 100% o
£
g 1% 8%
8 2
3 0% 60% &
3 §
S 5% 0% £
& H
0% 0% £
800  08:30 09:00 09:30 10:00 10:30 1100 1130 1200 12:30  13:00 =
Time (Hours)
B Packetioss [} Transaction failure rate
Recommendation
Rollback policy 'BranchOptimize-v2'.
Confidence
High
O D g C
[ Rollback pollch [Couaboma in Caku]
+ Ask anything, / for prompts, # for knowledge
Catalyst SD-WAN ~ Singapore ~ Critical Default v

Assistant can make mistakes. Verify responses. Learn how the Al Assistant handles data at Al Assistant disclosures.

alraln
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Cisco Al Assistant

Contextual Intelligence Across Your Workflow

Get answers without switching tools © vau

Ask from anywhere in Cloud Control using the Wrich st are down? = A toan o
context already in view.

Q, search Meraki 9 Assistant 57 Canvas @ Q+« A

@ Assistant now @ You

‘Show me rmy WAN port status for this network
Completed

See more of the issue @ stop completec 4 agers s, T 53 v ki S S
Use data from Connected prod ucts tO u nderSta nd Here's a consolidated view of site/fabric health across your environment: e

Status and configuration details for aach WAN uplink on tha MX75 device in the Buenos

what is happening. =

@® SD-WAN Sites — All Operational ::: :m s::um I::Tu
. All 10 SD-WAN sites are currently up and operational. No sites are down right now. B 7 et 195.18.4.25
Move from answer to action Recent outages (last 30 days, now recoversdl: R —
Direct agents and start a Cisco Workflow in the - o — S U
same conversation. m— — oy s ot Ay i
Site_101 San Jose ~4 days (recovered Jul 30) n‘_‘“;m:;;mses o
Bring in others without starting over —— Eangaiore Bl oot

Move into Al Canvas with the issue and context
intact. @ Nexus Dashboard Fabrics — Active Issues

6 fabrics with Critical anomalies:

Ask anything, { for prompts, # for knowledge [Ask the Al Assistant a question

Default v Default v & >

Assistant can make mistakes. Verify responses. Learn how the Al Assistant handles data at Al Assistant disclosures.

alraln
© 2026 Cisco and/or its affiliates. Al rights reserved. Cisco Cloud Control cisco



Agentic Workflows
Automating Complex Operational Tasks

~

R e d u C e re p etit ive Wo r k ‘Uil Cloud Control |  ciscosystems ~ 333 (& Home i) Intersight - Nexus Dashboard % Meraki Nexus Hyperfabric ~ K +2 9 Assistant Ef Canvas .
Connect product actions into one reusable, no- = Wortown Workspace
CO d e W O r kfl o W. A e Manage, create, and collaborate on automations throughout their lifecycle. Workflows documentation
Workflows 25 . Recently Run Favorites 0
Workspace
G et predicta bl e exec utiO n A RunMnitoring Q Search ] | Status - ] | Category - ] | Owner -
. - -
The Sa m e I n p u ts fo I IOW th e S a m e d efl n ed Ste p S User Tasks Display name Description Categories Status ‘Owner Last modified =]
eve ry tl me T # AP-Reboot z:“:nz?'x':ﬁf’tz:;"s':;: :Celﬂ:::g;er... © veiidated alefram2@cisco.com  8/17/2026, 2:00:00 PM
.
¥ variables «# Power on 9200 Switch © validated dschuema@cisco.com  8/17/2026, 5:56:00 AM
. = - - 8/17/2026, 12:45:00
Respond faster without handoffs T 0 com 31
. . . Re-develop Bulk Claim Catalyst 9k P o
# Catalyst - Bulk Meraki Claim ° ) Gsx27 © Vaiidatea brumarti@cisco.com  8/11/2026, 3:29:45 PM
Start work from an alert, schedule, or request dovicsto Werai
4 7 .
x’::zm:::{' or Cloud- E‘:::.’(:‘gfl:r'iz"cr::;':n';a’f:ﬁe‘f:::s osx27 © vaiaatoa brumarti@cisco.com  8/11/2026, 12:37:57 PM
Sca | e au t oma t | on Wl t h con t ro | # Catalyst-Switch-Upgrade ::e::;:er; i:‘h‘l’;";;:::x‘;g;:ii'°’" 6sx27 © veiidated brumarti@cisco.com  8/11/2026, 12:37:56 PM
t B Device Discovery to Inventory :;z’f;:g“;‘:;;’;:;rai'::‘;s;;’;j:‘t';fs 6sx27 © veiidated brumarti@cisco.com /112026, 12:37:37 PM
Reuse approved workflows and record what ran
+, Catalyst Discovery and This workflow automates end-to-end Gsxe7 © Vaiidsted b ri@c 81112026, 12:37:37 PM
a n d C h a n ge d . ~ Meraki Onboarding onboarding of Catalyst devices into... e Sk
& Inventory-test © Veiidated brumarti@cisco.com  8/6/2026, 3:47:05 PM
+#3 Create Access Manager Rules @ Export completed mkeohane@cisco.com  7/28/2026, 1:33:07 PM
alraln
Cisco
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Platform Results:

Simpler Operations, Faster Resolution

Fewer support Faster  resolution Less time spent on
tickets times configuration changes

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Cloud Control Source: Forrester TEI Report (2025) ciIsco



AMER | Campus and Branch | Retail

Room & Board improves customer experiences

CHALLENGES ) SOLUTIONS ) OUTCOMES )

* Managing complex network and * Cisco Meraki wireless, switching, * Improved customer experience, both in- employees
security systems security and SD-WAN deployed store and online
across stores and showrooms
* Providing remote customers with an * Dramatically simplified network
in-store experience * Catalyst SD-WAN and Cisco Umbrella operations

for an integrated secure access

¢ Minimizing uneven network service edge architecture * Leveraged the cloud to scale quickly and
performance and coverage securely
* ThousandEyes for proactive
monitoring of apps/services U.S. made retailer

with nationwide
reach

“What Cisco brings is that broad portfolio and deep knowledge with solutions that build
that integrated ecosystem."

Room&MBoard

Mark Rodrigue, Senior Network Engineer

© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Cloud Control




AgenticOps

- Powered by Cisco Cloud Control

4 4

36 T

Cross-domain Purpose-built
telemetry models

Al Assistant | Al Canvas | Studio | Cisco dashboards | Third party & APIs

-

L

Trusted
agents

© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Cloud Control
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The Agentic Loop

S & N
AN
% . % % *
Sense Diagnose Remediate Validate Deploy

CCCCC



Agentic Actio!

Root cause analysis and closed-loop remediation with trust and transparency

el Cloud Control | Cisco Meraki ~ 2:¢

2 Home U Security

cisco
Networkingactions = g = .» ( O Monitor )
* Updated 1m ago '
(|
Cisco Meraki

Incidents 3 Alerts 98 Optimizations 12

®

Network-wide

Rogue RADIUS server 5m ago

2 286 clients 32,002devices © SFO12

AN
<
V7

Assurance

Security &
SD-WAN

Wireless capacity degraded due to sticky clients 20m ago

2 50clients 3 50 devices ~ © SJC16

€2 Unreachable network devices due to unreachable switch

pusd 1h ago

Switching 2 50clients 350 devices ~ © SJC16

-
0

Wireless

Systems
Manager

©

Cameras

@“

Sensors

R S

Q Search Meraki L H

© Rogue RADIUS server Actve

= 173.36.46.146 © 4 networks June1,2026 at 9:23am EDT « Assurance « ID:280382... 3

BRIEFING (< AlMonitoring ) High confidence ©®

428 clients failed to authenticate due to invalid certificates

Issue

« 20% of connection attempts made by 428 prospective clients in Cisco Meraki organization failed.

Root cause

« Rogue server 173.36.46.146 is contributing to 96% of authentication failures.

(9 AlAssistant

® Q 8K

Al Canvas

~
RECOMMENDED ACTION ® 2-3 minutes < Potential network disruptions [EGEIEIRERTES
Quarantine rogue server
Medium risk @
@ Quarantine rogue server ~

Target location MAC Address { View reasoning

RADIUS server 173.36.46.146 0a:35:23:38:aw:38
@ Re-authenticate clients ~

Target endpoints { View reasoning

428 clients connected to rogue server

J




© 2026 Cisco and/o

il Cloud Control | Wayne Enterprise v

@ Assistant s Canvas 4 Actions @

= o v
breach.

Qg C

O You

Show me a network health summary across
campus, WAN, perimeter, and data center.

(9 Al Assistant 11:05.am

PseudoCo's network is healthy overall. 1,847
clients are connected with no degraded sessions,
and the WAN is stable across all sites. There was a
brief SaaS outage between 10:00 and 10:45
traced to an upstream transit provider, which
recovered on its own, and a QoS policy was
applied at SITE_201 to protect voice, video, and
trading traffic. The data center fabric is at health
90, with two open anomalies on sjc-leaf-04 and
sjc-leaf-09.

Recommendation: Take a closer look at the
contract drop on sjc-leaf-04 between EPG-Web
and EPG-DB. Low severity, but it just opened and
could affect application performance if it persists.

G 0 5 C

AgenticOps in Action

Collaborative Investigation with Al Canvas

® Q A

Network Health Dashboard oee

& Home ‘ @ Intersight v Meraki > Nexus Dashboard ) Security = Fabrics < ThousandEyes 1&: Collaboration Control Hub
~N
Recently Connected Clients Endpoints Application QoS Policy [ Heath }
Meraki Catalyst SD-WAN
Client . Device Access points SSID Signal Status Application - Priority Bandwidth Tunnel
jsmith-mac MacBook Pro  SJC23-22A-AP15 Corp-WPA3  Good Connected... Financial trading Highest 20 percent reserved MPLS + Internet
rpatel-iphone  iPhone 15 SJC23-22A-AP29 Corp-WPA3 Fair Roamed 3... Voice and video conferencing  High 15 percent reserved MPLS
Productivity SaaS Medium 25 percent best effort Internet
Backup and replication Low Throttle to 5 percent Internet, off-peak
Application Path Health m Recreational streaming Scaven... Drop above 1 percent Internet only
ThousandEyes
20% 100% =
Z Network Topology [ Topology ]
3
15% 80% 2 Meraki
Ed
3 0% 60% §
% 2
3 g 1 2 o
g < @ B rh 86 - 106 - |
5% 40%
MNW-I\/\_’M_\ Internet cloud Security appliance Switches Access points Clients
0% 0% )
8:00 08:30 09:00 09:30 10:00 10:30 1100 11:30 12:00 1230 13:00
B racketioss [l Application availability N
Threats Blocked Over Time Security & Compliance
Secure Firewall
5 Per hour, last 24 hours
Top Data Center Anomalies [ Networks ] -
NexusDashboard I T <
B intrusion prevention signatures [Jll Malware and file inspection
Fabric health score Open ints tracked Fabric uptime
Web URL filtering DNS security
© 90 A2 © 60 © 98% u u

oo

S B «

[

afraln
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Root Cause Investigation

Why Multi-Domain Issues Take So Long to Resolve

© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Clou
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One Place to Resolve, Across Every Domain

\

Unified Triage:

/

\

© 2026 Cisco and/or its affiliates. Al rights reserved. Cisco
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Putting Al Agents to Work:

Investigate, Act, and Verify

See the whole issue
Across your entire Cisco portfolio and beyond.

Put Al agents to work

Agents gather evidence, test causes, take action, and
verify results.

Work together in real time

Teams collaborate on one Canvas with the same live
context.

Carry context through resolution

Handoffs, shift changes, and escalations keep the
work intact.

© 2026 Cisco and/or its affiliates. All rights reserved.

“thale Cloud Control

CISCO Systems v

@ Assistant % Canvas % Actions ®

= ov

Investigation Limitations

» Secure Access: Org-wide aggregate VPN/ZTNA health,
policy event counts, and authentication failure rates are not
accessible through available tooling. Targeted per-user
diagnostics are available on request.
Webex Control Hub: Device inventory and call quality
metrics could not be retrieved (org scope resolution issue).
No active incidents were detected. Provide a specific org ID
or user email to enable device/quality lookups.
Meraki client count (Mexico City): Raw client count
unavailable due to a connection error; wired client health
score (83/100) used as proxy.
Intersight firmware compliance: Compliance policy API not
accessible in current entitlement scope.

Analysis status: PARTIAL — Meraki, ThousandEyes, and
Intersight fully covered; Secure Access and Webex Control Hub
data unavailable for aggregate health metrics.

1 added 2 relevant cards to the canvas:

Alert summary long title here to show an example of truncation I...

© Added to canvas View

Network health

© Added to canvas View
O K 3 C

+ Ask anything, / for prompts, # for knowledge

Default v

at Al Assistant disclosures.

» make mistakes. Verify responses. Learn how the Al Assistant handles data

i Cisco 1Q

® Identity @ Intersight . Meraki

2 Multicloud Fabric

Alert summary

ThousandEyes  Meraki  Nexus Intersight

<]

A

2026, 11:34 am

5 Nexus fabrics at critical anomaly level

rtp-aci2, rtp-nxos1, rtp-smrt1, sjc-aci2, sjc-nxos1 — high interface down
rates (up to 77% on sjc-nxos1)

SD-WAN: 368 active alarms (138 critical)

2 unreachable cEdge devices, 1 site down, 368 BFD events in 24h
indicating tunnel flapping. Availability: 88.9%

Meraki Buenos Aires — VPN score 33

Overall network score 82 (Poor). VPN critically degraded at 33, wired
client health 50, WAN 75.

Intersight: 1 account-level critical alarm

All 11 servers individually healthy (0 per-server alarms), but 1 unattributed

account-level critical alarm exists — likely tied to fabric, storage, or poli...

Network health

Meraki

Meraki networks healthy

Mexico City network score

8

Buenos Aires VPN score

5 A Warning 8 33 © Critical

Meraki alerts (24hr)

92 A Waring 82 43 A Waming

*. Nexus Hyperfabric

Data table
Meraki  ThousandEyes

July 10, 2026, 11:3.

0 Security R +2

Organization health ove

Intersight Webex Control Hub

Domain . Verdict Key metric
Meraki Network Degraded 5/7 networ
LEELGI
Meraki Mexico City Degraded Score 92/1
Meraki Buenos Aires  Critical VPN 33/10
WAN 75/1(
ThousandEyes Degraded 17 active a
Alerts
ThousandEyes Tests  Degraded 30/33 test
anomalous
ThousandEyes Critical 98 interne
Outages
Intersight Compute Degraded 11/11 serve
Intersight Firmware Unknown Complianc
unavailable
Webex Control Hub Healthy No active i
Secure Access Unknown Org-wide «
unavailable
alraln
Cisco



-

Conversational interface

- Ask questions in natural
language
- Watch agents reason live

-

Agentic Modes

. Default for fast answers

- Reasoning for deep investigations

Human-Agent Teaming

Shared Investigation and Evidence Boards

el Cloud Control | WayneEnterprise ~ 333
OAssistant % Canvas  # Actions ®
= o
breach.
O Q6 C
O You

Show me a network health summary across
campus, WAN, perimeter, and data center.

(@ Al Assistant 11:05 am

PseudoCo's network is healthy overall. 1,847
clients are connected with no degraded sessions,
and the WAN is stable across all sites. There was a
brief SaaS outage between 10:00 and 10:45
traced to an upstream transit provider, which
recovered on its own, and a QoS policy was
applied at SITE_201 to protect voice, video, and
trading traffic. The data center fabric is at heaith
90, with two open anomalies on sjc-leaf-04 and
sjc-leaf-09.

Recommendation: Take a closer look at the
contract drop on sjc-leaf-04 between EPG-Web
and EPG-DB. Low severity, but it just opened and
could affect application performance if it persists.

O K &8 C

Default v

© 2026 Cisco and/or its affiliates. All rights reserved.

+ Ask anything, / for prompts, # for knowledge l

Verity r 5. Learn how the Al
at Al Assistant disclosures.

-

Assistant can m;
Assistant

| ©@Home | @ Intersight  m Meraki > NexusDashboard @ Security = Fabrics  © ThousandEyes a1 Collaboration Control Hub ® Q K
Network Health Dashboard  (HO@ m
Recently Connected Clients. [ énpoins ] Application QoS Policy <D
Maraki Cotalyst SO-WAN
Ciient - Device Accesspoints  SSID Signal  Status Applcation . Priority  Bandwidth Tunnel
jsmith-mac  MacBookPro  SUC23-22A-AP1S  Corp-WPA3  Good  Connected [— Highest 20 percent reserved MPLS + Internet
rateliphone  Phone 15 SIC23-22A-AP20  CorpWPA3  Fok  Roomed 3 Voice and video conferencing  High 15 percent reserved MPLS
Productivity Saas Medium 25 percent best effort intemet
Backup and replication Low Throttie to § percent Internet, off-peak
Application Path Health <D ocroational streaming Scaven...  Drop above 1 parcent internet only ]
——
20% 100% ’
f Network Topology =
- wx § il
s
H § 74
i L | - -
=
H 2 ©) a0 100 5 % A
e aox
i Sacunty asphance Access pats =
o — B
800 0830 0800 0830 1600 1030
W pocketioss [l Application avaiabiity 9
Threats Blocked Over Time
Socure rews
S m
p
Por hour,ast 24 hours
Top Data Center Anomalies CID
- 00 00 &
Fateic uptimo
290 a2 ©60 ©98%
® Health
Time . Severity Category  Affectednode Recommended action ® Neworks
1014 Critcal  Contractdrop sic-leaf-04  Review contract between EPG-Web. ® Topology [ —
0947  Major  Endpointfiap  sic-leaf-09 Inspect link sic-leaf-09 to sic-spine. @ Endpoints ’
\ @ Security + Compliance

Widgets
- Visualize topologies, charts, summaries, reports

- Drillinto supported widgets to investigate further
Export widgets as PDF

Multiplayer

Share the board via link

Everyone sees the same view

Board Organization

Widgets color coded by category
Mini-map for ease of navigation

~

v

alraln
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il Cloud Control CiscoMeraki  ::¢ 2 Home Ln\ Meraki | U Security Q search

/ ® ~ Rootcause analysis Source: Deep Reasoning Agent\
Jun 1, 9:23am EDT + ID:280382... ¢

Invalid credentials issue detected on RADIUS server 173.36.46.146. RADIUS server

[ ]
D e e p Re a S o n I n g 173.36.46.146 dropped to 0% success rate at the same this incident was discovered.

RADIUS success rate
htes

100%

Deeply investigates
to identify root cause

50%

0%

Correlates symptoms, assesses
impact, and refines conclusions for — 1733646146 — 1921123
greater accuracy

(¥) ~ Deep Reasoning agent investigation Source: Deep Reasoning Agent
Jun 1, 9:54am EDT

Investigation summary

Ava I Ia bl e to age nts a n d h u m a n S V Ia An STP root status oscillation event was detected, causing intermittent network instability on the local

switch over an 86-second window. The root cause has been identified as an unauthorized BPDU source

th e AI ASS | Sta nt originating from an unmanaged device connected to Access Port 2. Because BPDU guard was disabled
on this port, the switch accepted the external device's path cost, leading to repeated root bridge re-

\ elections. The issue has been contained by isolating Port 2 and verifying the STP topology. /
4 (@ ~ Action plan defined
Organization Jun 1, 9:54am EDT
Niiaran tinad raniia carvar 172 2R AR1AR and ra_authanticatad nracnantivae ol

alraln
© 2026 Cisco and/or its affiliates. Al rights reserved. Cisco



Agents Connect to Every Product Through MCPs

Security

Cisco products & beyond

© 2026 Cisco and/or its affiliates. All rights reserved. Cisco Cloud Control

a

A 4

a

A 4

4 N\
Meraki MCP

4 I
Splunk MCP

\§ J

a

A 4

A

A 4

How It Works

Security MCP

ServiceNow MCP

Product MCPs

A 4

a

a

\ 4

a

A 4

A

A 4

2

Al Canvas

Supervisor
agents

~

/

Correlate, reason, plan, act
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Nexus Dashboard

Al Defense

& many more

Cisco first-party products*™

Ecosystem Extensibility

Connect Cisco and Third-Party Platforms

Catalyst Center SD-WAN Duo
g Airtable
Cisco Identity Intelligence 1Q
Security Cloud Control ThousandEyes ISE \ /
Collaboration Control Hub / A N
Nexus Hyperfabric Intersight

& many more

mm Microsoft  PagerDuty
servicenow WI|Z  Otenable ¥ DATADOG
dW5S BPingldentity. \A* workato

YJBLUECAT  gm Microsoft A ATLASSIAN

Third-party ecosystem via Marketplace*

Note: Not all Cisco products will be available from Day 1; availability will be phased. Not all third-party integrations referenced are committed integrations.
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Operational NEEdS Keep Operations span
E\IQI\[ing: disconnected systems

Why One Size
Doesn’t Fit

Teams maintain the
missing pieces

Cisco and/or its affiliates. Al rights reserved.

Every environment works
differently

Solutions are hard to scale
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Custom Operations

Meet Cloud Control Studio

.
:'Jj; Cloud Control North America PROD v EEE © Home ‘ @ studio T () Intersight W Meraki 0 Security +2 (@ Assistant 25 Canvas ® Qe Q
e 4

Studio

Build Manage

> b, s b

What would you like to build? o

&  Agent *  App ;
Runs on demand or when triggered to monitor Opens from the Apps menu to bring together !
conditions, investigate issues, and automate work. dashboards, forms, visualizations, and guided

workflows.

: : : ’ afraln
© 2026 Cisco and/o PR STk S SRR R g cisco



Cloud Control Studio ~ (_ Beta )

Composing Purpose-Built Operational Apps

Meet each operational need

Shape an app around your systems, teams, and
way of working.

Put expertise to work

Give agents runbooks and specialist guidance they

can use during a task.

Extend team capacity

Let agents investigate on demand or monitor
conditions in the background.

Build on Cloud Control

Use shared context, integrations, identity, and
governance in each app.

© 2026 Cisco and/or its affiliates. All rights reserved.

< Back

Operational Workflow ~ 1

24 21 3 1,21

.............

i CloudControl | NorhAmarica®on + 11 (o Homs (@ Snde | @ lwcght  t ek 0 Securty 2 @ nssistant 13 Canvas

< Back

Test Operationsl Warkliow @ Publsbieg Sumibr
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One App, Every Capability the Job Needs

Turn a specific operational need into an app your team can use every day.

Tailored user interfaces

Bring findings, workflow results, and saved
data into one view.

G

Agent Skills

Make specialist knowledge reusable across
agents.

i

Workflows

©

© 2026 Cisco and/or its affiliates. All rights reserved.

Execute repeatable steps and verify results.

Agents

Investigate requests or monitor conditions,
then call defined workflows.

Outbound integrations

Leverage data and actions from external
connections.

Persistent storage
Keep application data available across visits.

alraln
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A Curated Marketplace for Cloud Control

Expand Cloud Control with apps, agents, skills, and integrations from Cisco and third parties.

Discover applications

:l_[l; Cloud Control Wayne Enterprise v & Home L & Marketplace @ Intersight ™ Meraki O security +2
Browse apps from Cisco, partners, and approved Marketplace
t h i rd - p a rty Ve n d O rs N Browse in Marketplace Added
Connect the tools you already use - . [

ServiceNow, Azure, Slack, AWS, and many more.

Adopt with confidence

Understand each application’s purpose,
capabilities, access, publisher, and support.

© 2026 Cisco and/or its affiliates. All rights reserved.

Coordinates incident triage, ownership, and shift-ready
response handoffs.

Agent. (T + Add

° Incident Triage Coordinator
By Cisco

Correlates alerts, affected services, ownership, and recent
changes into one prioritized response plan.

Agent + Add

Slack

By Salesforce

and ion for team
communication and workflows.

Connector #¥ Connect

Endace
By Endace

Always-on packet capture and network history for forensics
N ind triage.

Prnnantnr X Cannant

Organizes control evidence, exceptions, and remediation
progress for audit review.

» (D + Add

A Change Readiness Console
By Cisco

A governed workspace for reviewing change scope, risk,
approvals, rollback, and execution status.

App + Add

b Forward Enterprise
> By Forward Networks Mathematical

Digital twin of the network for verification and search.

Connector #¥ Connect

0Oligo Security Runtime
By Oligo Security Runtime

Application security blocking library-level threats in
production.

Ponnastar K Fannant

‘e Incident Automation
By Cloud Control Studio

Triage incoming incidents, enrich tickets with operational
context, and route the next action to the right owner.

- @

o Wireless Experience Map
By Cisco

A site and floor experience view that connects client health,
RF conditions, and application impact.

App + Add

g BlueCat Networks
By BlueCat Networks

Enterprise DNS, DHCP, and IP address management for
hybrid cloud networks.

Connector #¥ Connect

a Amazon Web Services
" By Amazon Web Services

Hyperscale cloud for compute, storage, networking, and Al
workloads at scale.

Pannactar X Panmant

@ Assistant %3 Can

° Network Change Risk Advis
. By Cisco

Scores planned network changes, identif
recommends safer execution windows.

Agent

‘ ’ ServiceNow ITSM

By ServiceNow

IT service management and digital workf
enterprise.

Connector

m uvi
Avk oy

By Auvik

Cloud-based network monitoring and ma
distributed IT teams.

Connector

RunReveal
By RunReveal

Modern security data lake and detection
cloud-scale telemetry.

Ponnastns

alraln
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Cloud Control Marketplace
Your ecosystem makes Cloud Control stronger

"9 Airtable  NAisera  dWS  anomaur @Appomni  AARETC A ATLASSIAN ACUTOMAT'ON

A WOLF ANYWHERE

AI for Networks

Networks for AI A@k Ug’blg.id gBLUECAT .Coralogix C/ BUrEllght PG: t @ CyCOde
cracke

®ZcYWARE ®.DATADOG ELOTL “B endace B  ForRwzRrD  [gluware

& Google Cloud
Firefly

sharmonic infoblox @ influxdata™ GBS IPFABRIC A jamf R Kong [ komodor W Linear

ManageEngine

ol BB Microsoft netbox labs ninjaOne. nNet3rain $'% okta Ooligo

(7 Opal Security 88 ORDR PagerDuty Pingldentity. Y port POW =R BMARC . Qualys.

* Qumulo R ) Crunreveal Geslack ocoosemgrep servicenaw 7 SIGNAL >::o:§ snowflake’
REDSIFT from & Salesforce

spzcTzR@?s Otenable O token torq= Upstream UTpwind w|zZ' W workato



Business Impact:
What Changes for
Your Team

© 2026 Cisco and/or its affiliates. All rights reserved.

119191999

Turn operational speed into an advantage
Unify visibility, intelligence, and action so teams move from
issue to resolution.

Protect business continuity
See cross-domain risk and impact, then verify resolution.

Increase operational capacity
Agents take on investigation and repeatable work while people
guide decisions.

Make investments work harder
Connect the products and tools you already use to expand
their value.

alraln
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(47 Decathlon is growing fast. We
must deliver day-to-day
excellence. Network is the
foundation.

Maxime Bruynbroeck, Head of Network, Decathlon

2026 Cisco and/or its affiliates. Al rigt



Get Started with Cloud Control
To request access, go to:

cisco.com/go/CloudControlSignup

Learn more

Cisco Cloud Control
http://cisco.com/go/CiscoCloudControl

Al Canvas
http://cisco.com/g

Cloud Contro
https://cisco

C

Cisco Cloud Control

Unified management for your entire Cisco
estate—rolling out now.

Email

mjordan@acme.com|

Enter an email you use with Cisco.
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