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Cisco powers how people and technology work
together across the physical and digital worlds
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Future-proofed workplaces

Empower and secure every worker, anywhere work happens
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Create intelligent

Modernize and secure

Secure the human and
. the network

agentic workforce & workplace experiences
> :
y With scalable devices, AgenticOps, and With identity, zero trust, SASE, With collaboration and networking feeding ¢ &
s security fused into the network and agent protection data and intelligence =~
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Network complexity has exceeded
human-scale operations

A 100 ~100 10

Daily alerts, 51% specialists to clear tools for visibility,
network-related daily network alerts 92% say issues
by hand span domains

Squrce Omdla survey of 1 OOQ LT and qet’\;d@rk operatlons leaders, 2026
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Simplified operations ] '5'—)
powered by AgenticOps — .
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Meet Cisco Cloud Con

Our cross-domain, unified platform for AgenticOps

'2'.'5‘2';‘ Cloud Control \ Acme Corp, Inc 2 Hol 130 Meraki Security Q Search Meraki BE AlcCanvas G Al Assistant ‘ @ O jol
= W Meraki Overview
Covering 24K network devices, 5.6K cloud managed, 18.6K onPrem managed
ZA\ Site
-me
w7 Global > At-a-glance  Assurance
7>  Overview

Network snapshot
@ Insight Center

© 5 critical sites A 187 warning sites

&= Inventory
. Corporate org most impacted with HQ Campus pharmacy completely isolated. Primarily non-compliance
Grocery facing WAN failure at Arizona distribution center plus DHCP exhaustion risk in Mexico. issues across Grocery, Fitness
: and Pharmacy. Capacity
Automation > ite:
'8 Worst site: HQ Campus Pharmacy planning needs mostly in
. . Connect  Time Capacity Coverage  Roaming Pharmacy and Restaurant.
4o Administration ? 8% 28.4s 12Mbps 15% 0%
Incidents View all Proactive Insights View all

Critical 4m ago Major Preventable failure
STP Loop on VLAN 50 Isolates Pharmacy Network DHCP Pool Exhaustion

Offices / HQ campus / pharmacy - 24 devices total (Building C, Floors 1-2) alafn

Grocery / Mexico / Mercado Fresco - Guest VLAN at 94% utilization clsco

Critical 3h ago
Distribution Center WAN Link Down

Warning Risk

B anl sdala anl aettcis mele M atdanlhsrank AOEA Onithals om



Cisco Cloud Control

The power of one

One login
Sign in once. See everything.

One inventory and topology
Every asset. See how it all connects, in real time.

One view for alerts
Actions correlates alerts across every product.

One assistant
Quick answers and tasks with Al Assistant.

One agentic workspace
Investigate, execute and resolve with Al Canvas.

© 2026 Cisco and/or its affiliates. All rights reserved.

el Cloud Control Beta

| APJ Production v see

@ Assistant 2 Canvas i= Actions ®
= Open Resolved Dismissed
[ Categories v ] [ Assignee v ] [ Sort v ]
G 2\
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Unified Branch Service Degradation

WAN transport degradation detected at Branch 04,
causing Webex call quality issues. Root cause identified
as WAN underlay instability. Recommended: Fail over...

21 428 clients [ 13 devices

20

@® Today, 11:05 am

A . Meraki

Branch 04: WAN1 Resource Exhaustion

MX_Appliance_Branch04: High CPU utilization (92%)
detected on WANT1 interface. Interface errors: 450
detected in last 5 minutes. Throughput throttling
active.

® Today, 9:41 am

(=]
Network Connectivity Alert - Branch 04

We have detected significant latency and packet loss
impacting network performance at the Branch 04
location, which is currently affecting Webex session s...

© us-west-2

« Site B— Main Campus

@ Intersight

I Meraki 2 Nexus Dashboard 1) Security R +2

Unified Branch Service Degradation
Correlated from 3 products. View alerts —
2  Sean McGinnis x

© Critical Alert @® Today, 9:41 am

(@ Al Assistant

WAN transport degradation detected at Branch 04, causing Webex ¢
identified as WAN underlay instability. Recommended: Fail over to b:

Duration and impact

20%

15%
10%
5%
0%

Packet Loss

8:00 08:30 09:00 09:30 10:00 10:30

Time (Hours)

B Packetioss [l Transaction failure rate

Recommendation

Rollback policy ‘BranchOptimize-v2'
Confidence

High

Would you like to roll back the policy?

[ Rollback policy ] [ Recommendation 2 ]

alraln
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‘el Cloud Control | Wayne Enterprise

@ Assistant 22 Canvas 4 Actions ®
= o v
breach.
O © 3 C
O You
Show me a network health summary across
campus, WAN, perimeter, and data center.
11:05 am

(9 Al Assistant

PseudoCo's network is healthy overall. 1,847
clients are connected with no degraded sessions,
and the WAN is stable across all sites. There was a
brief SaaS outage between 10:00 and 10:45
traced to an upstream transit provider, which
recovered on its own, and a QoS policy was
applied at SITE_201 to protect voice, video, and
trading traffic. The data center fabric is at health
90, with two open anomalies on sjc-leaf-04 and
sjc-leaf-09.

Recommendation: Take a closer look at the
contract drop on sjc-leaf-04 between EPG-Web
and EPG-DB. Low severity, but it just opened and
could affect application performance if it persists.

 © 3 C

Cisco Al Canvas

The workspace in Cisco Cloud Control

INCLUDING

[ Enterprise Memory
[ Deep Reasoning Mode
[ Agentic Security

® Q K

Network Health Dashboard oo@

=R
© Home ‘ @ Intersight I Meraki > Nexus Dashboard 1) Security = Fabrics « ThousandEyes & Collaboration Control Hub
4 ™\
Recently Connected Clients [ Endpoints ] Application QoS Policy [ Health }
Meraki Catalyst SD-WAN
Client . Device Access points SSID Signal Status Application Priority Bandwidth Tunnel
jsmith-mac MacBook Pro  SJC23-22A-AP15 Corp-WPA3 Good Connected... Financial trading Highest 20 percent reserved MPLS + Internet
rpatel-iphone  iPhone 15 SJC23-22A-AP29 Corp-WPA3 Fair Roamed 3... Voice and video conferencing  High 15 percent reserved MPLS
\S Productivity SaaS Medium 25 percent best effort Internet
r Backup and replication Low Throttle to 5 percent Internet, off-peak
Application Path Health m Recreational streaming Scaven... Drop above 1 percent Internet only
ThousandEyes Y,
20% 100% 7= ™~
z Network Topology
3
)
15% 80% E Meraki
<
< 10% 60% s
I £
£ a
3 g 3 2 o
& < () A 86 «* 106 >
5% 40%
MWVJ\/\M"—\ Internet cloud Security appliance Switches Access points Clients
0% 0% \_ ),
800 08:30 09:00 09:30 10:00 10:30 1100 11:30 12:00 12:30 13:00
B racketioss [l Application availability ( )
Threats Blocked Over Time
28
Secure Firewall
S Per hour, last 24 hours
Top Data Center Anomalies [ Networks ] "
— T o
B intrusion prevention signatures [lll Malware and file inspection
Fabric health score Open anomalies Endpoints tracked Fabric uptime
Web URL filtering DNS security
©90 a2 © 60 © 98% a w

b S B «

P
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Cloud Control Studio

 Cloud Control

Agent Bulder
Home
Marketplace
My Agents

&*  Connections

X skl

Oversight

O securiy

agentic-c3

Agent Builder

The build and design space for agents

Agent Bulder 1 Home U Security

Browse Marketplace
Explore pre-buit agents from Cisco and
partners.

Popular Agents

W Cisco

Network Outage Agent
Cisco | »

Detect and alert on network outag

sites.

Your Organization. Your Al.

Connect your tools and knowledge so your agents

understand your environment.

Build an Agent
Create a custom agent with natural

language

W Cisco

Daily Network Health

Cisco | »

Scheduled daily

infrastructure.

(=)

h report acros

1 connected

Add Your Knowledge
Upload documents and create skils

e Cisco

SCADA Connectivity Monitor
cisco

Monitor SCADA system connectivity across
substations,

Build, train, or bring your own agents

© 2026 Cisco and/or its affiliates. All rights reserved.

Al Canvas

 Oive fecaback

App Builder

The build space for apps and workflows

aseo’ Cloud Control
App Builder <

| Meraki Edge Topology +
| Meraki €dge Topology Builder
Meraki Fleet Health Cons...

Meraki Device Explorer

SyGeorge v

T, Home

Meraki Edge Topology | Meraki Edge Topology Builder

interaction handling. I'm making one
quick tweak so click-to-select still
behaves correctly after dragging,
then I'll run typecheck.

Yes, | added a fully interactive
topelogy window with smooth zoom
{mouse wheel), click-drag panning,
and quick +, -, and Fit controls so
users can navigate the full network in
one view.

I also kept node selection working
cleanly while panning, so people can
explore large topologies without
losing usability

You can open preview now and move
around the entire topology canvas
directly.

Your app, Meraki Edge Topology,
was published successfuly.

Codex  Simple Change

W Meraki

Codex - Simple

Preview

Edge Topology

Explore your edge network with

Organization

switches  1cameras

Scroll to zoom, drag to pan

e g

po—r

uplink, swi

ches, and camey

9 Assistant

Node details

$2.91 left

E5 canvas

Network

@ Give fesdback

dormant
ow MS120-8FP

® Switch «
MS120-8FP. Q4AC-FARV-
N/A 8:9e:28:c8:a0:1¢
2 Internet > Edge

Build apps quickly with OpenAl’'s Codex

Finlink & Switeh

ot
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Your ecosystem makes Cloud Control stronger

: wAj ARCTIC AUTOMATION
% Airtable  SAisera  AWS  AnomaLl @AppOmni /NVREIC A aTLAssIAN

G |pomemre AW oigid  OBLUECAT @ Coralogix  (, corelight cpaCc':et_ @ cycode

X CYWARE !,oATAooc ELOTL “E™endace @ FORWARD [gluware &) Google Cloud
Firefly

wharmonic infoblox @ influxdota™ (4 IPFABRIC “Mjamf & Kong @ komodor © Linear

Q) Socneews BB Microsoft  netboxlabs ninjaOne.  pet3min S okta  Qoligo

(O Opal Security 88 ORDR PagerDuty .Wde“tw

Sport POWzRBMARC @ Qualys.

SPECT=REPS

Note: Not all Cisco products will

afraln
© 2026 Cisco and/or its affiliates. All rights reserved.
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Enterprise networking inside Cisco Cloud Control

Global Overview
Integrating Meraki and Catalyst Center —

llllllllllllllllll

° M M 52, Naxco = s IR One Dashboard for complete Network Visibility Disias: [Taam 1w )
I n S I e I S C O O u O I I r O Netwoieg  Bring Catalyst Center and Meraki together for a single, unified view of your network's health and performance. Urstidemnnd
% 3

Global Overview ' New

lealth of networks & sites © Offline/Poor network devices

Streamline visibility - global view e (2 ) 94~ .
across Meraki and Catalyst Center s e W o==

Troubleshoot faster - instantly find B e e
clients and devices via global search e e e TE— *
Simplify operations - secure SSO, ot i ZA B

no re-authentication T . T

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Everything you need In one platform

Smart Secure Cellular Smart Industrial Ethernet
Wi-Fi 7 Switches Routers Gateways Cameras Switches

'::Ills'ét' Cloud Control dCloud v EEE ¢, Home [} Meraki ‘ (;) Intersight R +3 Q Search Meraki k,“ Assistant -» Canvas @ O ,Q
i Meraki View old version
ol Global Overview > Clients
'S Organization
PseudoCo > Uplinks 1 total WAN appliances 1 total (]
All All
Online @ Online @
'6" Network
“1* San Francisco >
&5 Network-wide > Usage and clients = Filters — Usage 210 MB (1 163.45 MB, 146.54 MB)
4 Kb/s
o Assurance > 3.5Kb/s
3 Kb/s
Security & SD- 2.5 Kb/s
| WAN > 2Kb/s
1.5Kb/s ol
: f - : 1Kb,
© 2026 Cisco and/or its affiliates. All rights g nsight > o KDZ cisco
0 Kb/s
0» Organiza(ion > May 15 May 18 May 21 May 24 May 27 May 30 Jun 2 Jun § Jun 8 Jun 1 Applications details v




Lower MTTR with Cloud Control

ONNO/ ONNO/ XN\O/

Fewer Faster Less time spent on
support tickets resolution times configuration changes

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. Source: Forrester TEI Report (2025) CCCCC



AgenticOps

Powered by Cisco Cloud Control

Al Assistant | Al Canvas | Studio | Cisco dashboards | Third party & APIs
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Cross-domain
telemetry
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Purpose-built
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AgenticOps fundamentals

I’s not enough to just add an agent to the workflow.

Proactive Safe Predictable Flexible

]
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Where agents earn your trust

[

L1

Diagnose only
Show me why

A 4

a

L2 L3 L4
Recommend Supervised Autonomous
Pick the fix autonomy Act within policy

Execute after

B | click approve




The Agentic Loop

Diaghose Remediate Validate Deploy

© 2026 Cisco and/or its affiliates. All rights reserved.
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Introducing Actio

Root cause analysis and closed-loop remediation with trust and transparency

il Cloud Control | CiscoMeraki 3¢ 2 Home U Security Q_ search Meraki ES AlCanvas (P AlAssistant | ) [ Q2

i

Networkingactions Q = & = .~ ( Q Monitor © Rogue RADIUS server sctve

L >3 Updated Tmago <
i = 173.36.46.146 © 4 networks June 1,2026 at 9:23am EDT « Assurance « ID:280382... 3
Cisco Meraki

Incidents 3 Alerts 98 Optimizations 12

®

Network-wide

BRIEFING | < AlMonitoring ) High confidence ©

Rogue RADIUS server 5m ago
Py o 286clients 2,002 devices  © SFO12 428 clients failed to authenticate due to invalid certificates
ASSI;I";’ICO 7 Issue
« 20% of connection attempts made by 428 prospective clients in Cisco Meraki organization failed.
Wireless capacity degraded due to sticky clients 20m ago
“ 2 50 client 31 50 devices  © SJC16 Hootcause
Security & S Sves « Rogue server 173.36.46.146 is contributing to 96% of authentication failures.
SD-WAN
:3 Unreachable network devices due to unreachable switch 1h ago ( R
Switching 2 50clients 350 devices © SJC16 RECOMMENDED ACTION ® 2-3 minutes < Potential network disruptions EGTIVEIRSIERFTS
Quarantine rogue server
= Medium risk @
Wireless
@ Quarantine rogue server A
L]
Systems Target location MAC Address { View reasoning
Manager RADIUS server 173.36.46.146 0a:35:23:38:aw:38
© @ Re-authenticate clients ~
Cameras
Target endpoints J View reasoning
@“ 428 clients connected to rogue server
Sensors

R S R



ETA

Enhanced
Experience Metrics

Continuous real-time
experience assessment

Monitors user outcomes and
creates incidents

Shift from observing systems
to understanding experiences

Collapses thousands of signals
into a single view

© 2026 Cisco and/or its affiliates. All rights reserved.

el Cloud Control CiscoMeraki 22 2 Home | i Meraki | U Security Q search
Networkingactions = = = .» ( O Monitor ) © Rogue RADIUS server active
L > Updated 1m ago <
£ 173.36.46.146 © 4 networks June1,2026 at 9:23am EDT + Assurance s« ID:280382... ¢
Cisco Meraki
Incidents 3 Alerts 98 Optimizations 12
O
S itoring ) High confid
Network-wide Danua DANIIS carvar Ern an BRIEFING (& AlMontorng M
htes
® Incident created
Jun 1, 9:23am EDT
' bco Meraki organiz
(<) ~ Wireless successful connects degraded ) 76% at peak Source: Experience Metrics
Jun 1, 8:10am EDT ilures.
© Wireless connections
e W—/’\’\/\/\/\
T5%
7:53am B:23am 8:53am 9:23am
J
(2) Re-authenticate clients ~
Cameras
Target endpoints
Q 428 clients connected to rogue server
Sensors
(1))
Insight REASONING LOG v
4 © ~ Action plan defined
Organization Jun 1, 9:54am EDT
Niiaran tinad raniia carvar 172 2R AR1AR and ra_authanticatad nracnantivae ol

afraln
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ABLE

il Cloud Control CiscoMeraki  ::¢ 2 Home Ln\ Meraki | U Security Q search
/ ® ~ Rootcause analysis Source: Deep Reasoning Agent\
Jun 1, 9:23am EDT + ID:280382... ¢

Invalid credentials issue detected on RADIUS server 173.36.46.146. RADIUS server

®
D e e p Re a S 0 n I n g 173.36.46.146 dropped to 0% success rate at the same this incident was discovered.

RADIUS success rate
htes

100%

Deeply investigates
to identify root cause

50%

0%

Correlates symptoms, assesses
impact, and refines conclusions — vasedsiss — 1921122
for greater accuracy

(¥) ~ Deep Reasoning agent investigation Source: Deep Reasoning Agent
Jun 1, 9:54am EDT

Investigation summary

o
Ava I |a b | e to a g e nts a n d h u m a n S An STP root status oscillation event was detected, causing intermittent network instability on the local

Vi a th e AI ASSiSta nt sv\.uit.ch over an 86-second window. The root cause has been identified as an unauthorized BPDl_! source
originating from an unmanaged device connected to Access Port 2. Because BPDU guard was disabled

on this port, the switch accepted the external device's path cost, leading to repeated root bridge re-

elections. The issue has been contained by isolating Port 2 and verifying the STP topology. /

° © ~ Action plan defined

Organization Jun 1, 9:54am EDT

Niisrantinad raniia carvar 172 28 AR1AR and ra_authantinatad nracnactiva o

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Meeting you where you are
AgenticOps powered by Cisco Cloud Control

© Shareafile ) ( ¢ ‘)\ Recommended Optimization: Power & Channel Adjustment

Target AP: Q2RD-YA2C-Z7QU
Action: Reduce transmit power to minimize overlap, enable DFS channels

(", Vorking Actions Notififier 5/12/26, 3:23PM . . pected Result: Reduced co-channel interference with neighboring networks
\" NetWOI'klng Agent - rkflow: channel_optimization_workflow.json
\ . bde: auto (AIRRM)

\dditional: Enable DFS, reduce Tx power on 2.4GHz
& CRITICAL INCIDENT
¥ Optimize RF Dismiss

STP instability due to misconfigured branch ] .
#® Meraki Al Assistant » 05:45 PM

switch e

o, R e = <>
BR-SW-01 at Retail Branch 14 is generating 47 topology change BIUS ¢:=:=F«»d
notifications/sec. Ports oscillating between forwarding and Message #aia-alert-monitoring-yoda
blocking. 312 endpoints at risk — POS, inventory, and back-office
systems impacted. + Aa® @ ¢
™ critical & Retail Branch14 . 312clients ¢’ 3 devi...

AgenticOps

ROOT CAUSE Connected to Action Center, Meraki, ThousandEyes, Slack, and Webex

%4ing on INC-4821: SJC campus wireless joins

BR-SW-01 was replaced during branch refresh and configured with
STP bridge priority 4096 — lower than the designated root bridge 5
client events

BR-DIST-01 (8192). BR-SW-01 is asserting root, causing topology ease utilization
storm. ndEyes DNS and path probes

issue: VLAN 204 DHCP pool is nearly full.
dence: 89%
RECOMMENDED FIX _pe: Building 12
1 Set BR-SW-01 STP priority 4096 -> 32768 (yields to BR- Suggested next step: extend the pool, then verify joins and DNS.

Want me to draft the Slack update, prep Webex notes, or run verification?

00 BOWBREEB®

Type slack, webex, approve, verify, or help.
M/rite a message to Networking Actions Notifier agenticops>

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Cloud Control Demo
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WORK

Al Assistant
Co-thinking partner

9

How can | help today?

Cisco Cloud Control (US GA)
Catalyst Center (GA)
Meraki (GA)
ThousandEyes (GA)

< AVAILABLE

© 2026 Cisco and/or its affiliates. All rights reserved.

Cisco AgenticOps

DELEGATE

Cisco Agents
Digital employees

Actions (CA)

< AVAILABLE

SCALE

MCP

Cisco Intelligence

Catalyst Center (BETA)
Meraki (BETA)
ThousandEyes (GA)

< AVAILABLE

afraln
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