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This presentation may contain forward-looking statements regarding future events, plans or the expected financial performance of our company, including
our expectations regarding our products, technology, strategy, customers, markets, acquisitions and investments. These statements reflect management’s
F d — current expectations, estimates and assumptions based on the information currently available to us. These forward-looking statements are not guarantees of
0 rwa r future performance and involve significant risks, uncertainties and other factors that may cause our actual results, performance or achievements to be
- materially different from results, performance or achievements expressed or implied by the forward-looking statements contained in this presentation.
For additional information about factors that could cause actual results to differ materially from those described in the forward-looking statements made in
I O O kl n g this presentation, please refer to Cisco’s periodic reports its other filings with the SEC, including the risk factors identified in Cisco’s most recent quarterly
report on Form 10-Q and annual report on Form 10-K, copies of which may be obtained by visiting the Cisco Investor Relations website at investor.cisco.com
or the SEC's website at www.sec.gov. Any projections in this presentation are based on information currently available to Cisco, which is subject to change.
Sta te l I I e n tS The forward-looking statements made in this presentation are made as of the time and date of this presentation. If reviewed after the initial presentation, even
if made available by us, on our website or otherwise, it may not contain current or accurate information. We disclaim any obligation to update or revise any
forward-looking statement based on new information, future events or otherwise, except as required by applicable law.

In addition, any information about our roadmap outlines or our general product direction is subject to change at any time without notice. It is for informational
purposes only and shall not be incorporated into any contract or other commitment. We undertake no obligation either to develop the features or
functionalities described, in alpha or beta or in preview (used interchangeably), or to include any such feature or functionality in a future release.

Copyright © 2026 Cisco and/or its affiliates. All rights reserved. Cisco, Splunk and the Cisco and Splunk logos are trademarks or registered trademarks of
Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to: www.cisco.com/go/trademarks. Third-party trademarks
mentioned in this presentation are the property of their respective owners. The use of the word partner does not imply a partnership relationship between
Cisco and any other company.
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Cisco powers how people and technology work
together across the physical and digital worlds
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Digital resilience




We stand on the brink of
an ise
tr: N

>60% 1.3 billion

have active agentic agents expected to be
pilots today in operation by 2028
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Operational Data GPUs

Inte [ : Processing Power
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Digitz
is a $400B problem

( Rapid Data W ( Context W ( Trust and W
Explosion Gap Governance Gap
Data volume will reach 390+ Only 34% of organizations Only 24% of organizations
zettabytes by 2028 and 55% have clean centralized data have implemented guardrails
will be machine generated. with real time integration for and live monitoring to govern

Al agents. Al.
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The
Resilience

Paradox

More Al.
More Complexity.

© 2025 Cisco and/or its affiliates. All rights reserved.

NetOps

Maintain SLAs +
Reduce Outages

ITOps

Prevent Degradation + Improve
Uptime

BizOps

Protect Revenue

SecOps

Detect, Contain and Reduce Risk

Observability

Improve Digital Experiences

Trustin Al

Making Agents Safe and Auditable
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If Al can't see all your

how can you trust it to make
good decisions?

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



UNITED ) sapu:é? afeien Bank & BEART®RIT

Fannie Mae
energy

intel. ] .Z.R_\. LCWINS "MiECHVETS SIEMENS

OF ARIZONA

’AI'-IEINEKEN

O Dubai
% Airports H
LIICLINDIS For over § swisscom
2 Zillow < two decades, (6) HONDA
arlo vodafone
’ = to p b ra n d s h ave @ Royal Caribbean Group
leidos HyarT il Nasdag

trusted Ink
wertkday L= for Digital Resilience AutoNation >Rl ),

Lawrence Livermore

andia TESCO
() =====  Alaska
SANOFI\ WM (» Viasat™W

Digital

REGENERON  Lenovo o Ersilia &fcamivat  pumn$  @ntinental’$

afaln
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Cisco Observability Strategy
All Apps/Infra need modern observability with Al
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Application Health

Business Observability « App Migration (Cloud)

* User Experience * Enhance CI/CD Models
* Brand Impact ° a * Open Telemetry (OTEL)
* SLAreporting * App/Al Perf Metrics

) . * Al Evals & Guardrails
* CX Metrics Client OpS App OpS

* Inter-Connections

© =

Enterprise Security Sec Ops Infra / Network
- SIEM/ SOAR / ES

* Intrusion detection

=

Dy

Infrastructure &
Cloud Health

» Container Mgmt (K8,EKS,)
* INF Resiliency / Stability
* Unowned Networks

 Cloud Platform

* Data Protection / Gov

* Vulnerabilities °

* Identity Mgmt

* Remediation S
* Optimization

Cisco Data Fabric (MELT)



Enterprise Monitoring Model Framework

Every technology decision for
your business how has an
observability dependency.

Observability

Al applications & agents

Model

Data

Compute

Security

Network

Silicon & optics




The fundamental question observability answers is changing

From “what broke?” to “can | trust the system?”
“"What broke?" "Can | trust the system and Al?"

O O
( YESTERDAY ) ( TODAY )

« Reliance on humans

A\ 4

Vv
.

Reliance on Al agents with human-in-the-
loop

A\ 4

 Focused on apps & infra
» Extends to Al agents, models & reasoning

« Disconnected tools

A\ 4

« Unified control plane & shared context

« Siloed data across observability,
security & network « Unified data foundation

A\ 4

* Avoid Vendor lock-in without proprietary
agents




CISCO OBSERVABILITY TECHNICAL ARCHITECTURE

How Observability Built on the Cisco Data Fabric Works

®
Analyze & Act

ANALYZE + ACT EVERYWHERE

Autonomous detection ¢ troubleshooting
remediation ¢ control « explainability

Cisco Cloud Control « Al Canvas ¢ assistants

® Alerting & Incident Management

¢ ® @
Collect Process Access

INGEST FROM ANY SOURCE
l Business Impact ® Dashboards

Custom metrics ° critical-process KPIs Executive » service » domain

N INGEST + EDGE

Al Stack o PROCESSORS . .

? Agents * models * GPUs ° vector databases \/ ClSCO Data Fabrlc
[} i ° .
OpenTel T Nor_ma“ze Unified MELT storage, analytics, Al SRE / Assistants

l APM _ penlelemetry Native ' e Enrich observability and security

App & service traces/spans Instrument & collect * Route / filter

MELT with open standards ® Transform On-prem Hybrid Cloud-native
Synthetics A .
Secure °
{ User/inetwork tests « session evaluations Al Tools via MCP
—e © ¥ @ DATA FEDERATION PLATFORMS

RUM
! Real user sessions ¢ Amazon S3 ° Snowflake

Infrastructure ® Azure Data Lake ¢ Databricks
? Cloud/on-prem « hosts, network & ACI ITSI - PagerDuty * ServiceNow

Security Wt Gel Leks
f OCSF « eBPF - vulnerabilities =% ® Orchestration / Automation

[ -
E SOAR ¢ Ansible * Terraform

Logs .

! App ° infrastructure  network ¢ business e : .




CISCO OBSERVABILITY TECHNICAL ARCHITECTURE

How Observability Built on the Cisco Data Fabric Works

@ ® @ ®
Collect Process Access Analyze & Act

INGEST FROM ANY SOURCE

l Business Impact

Custom metrics ° critical-process KPIs
Al Stack

? Agents * models « GPUs ¢ vector databases
APM

? App & service traces/spans
Synthetics

{ User/inetwork tests « session evaluations
RUM

® .
Real user sessions
Infrastructure

! Cloud/on-prem ¢ hosts, network & ACI
Security

! OCSF - eBPF + vulnerabilities
Logs

! App ° infrastructure  network ¢ business

INGEST + EDGE
PROCESSORS

Normalize
Enrich
Route / filter
Transform

Secure

FZN\Y

Cisco Data Fabric

Unified MELT storage, analytics,
observability and security
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OpenTelemetry Native

Instrument & collect
MELT with open standards

DATA FEDERATION PLATFORMS

® Amazon S3 ® Snowflake

® Azure Data Lake ® Databricks

ANALYZE + ACT EVERYWHERE

® Dashboards

Executive ¢ service * domain

® Al SRE / Assistants

Autonomous detection ¢ troubleshooting
remediation ¢ control « explainability

® Al Tools via MCP

Cisco Cloud Control « Al Canvas ¢ assistants

® Alerting & Incident Management
ITSI « PagerDuty * ServiceNow

® Orchestration / Automation
SOAR ¢ Ansible ¢ Terraform



CISCO OBSERVABILITY TECHNICAL ARCHITECTURE

How Observability Built on the Cisco Data Fabric Works
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e Cisco Data Fabric powered by the Splunk Platform

Fuel Intelligence with
Contextualized Machine Data

Catalog your enterprise

Correlate relationships

Surface insights

O

Context

The System of Record and Intelligence Layer of the Agentic Enterprise

e N 4
Data
Unify Data and Insights at Scale
for Faster, Safer Al
Manage data at petabyte scale
Land all data economically
Tier data by use case
\_ a | | . ' l g . | Y \
- ( Trust &
n a0 |
oo Governance

© 2025 Cisco and/or its affiliates. All rights reserved.
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Action
Activate the Agentic Enterprise to
Move From Reactive to Predictive

Deploy agentic operations
Connect your agents

Build proprietary Al

|
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Open & ) 4
Extensible J
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Security Cloud
Nexus One Control
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Intersight

Meraki
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Splunk

Adwn
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Recent changes 3
Switsh configuration updated

Catatyst 9500, Florada tranch on June 1, 2025
o 3500 PST

Fwewal policy modified
ASA Mewwinl, 1O Gats conter on Jurw 1, 2025 at
W dlem PST

Apphcaton patch depioyed
Heathcare app (w4230 on Jra 1, 2075 ot
WriSem PST

View change og
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Cisco AgenticOps

- Cisco Cloud Control N

Al Assistant | Al Canvas | Agent Studio | Cisco dashboards | Third party & APIs

25 @ 25

©r
Cross-domain Purpose-built Trusted
telemetry models agents

el
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Delivering impactful customer outcomes

1. UNIFY
data and insights at scale
for faster, safer Al

v/4 AUTODESK

Data filtering and optimization
capabilities are helping Hyatt cost
effectively grow data visibility and

reduce mean time to resolution
(MTTR) from hours to real time.

© 2025 Cisco and/or its affiliates. All rights reserved.

2. FUEL

intelligence with
contextualized machine data

(b ARGOS

Splunk AITK helped build custom Al
models to process and analyze data
locally using a digital twin without
relying on constant internet access
resulting in $10M+ in savings.

3. ACTIVATE

agentic operations to move
from reactive to predictive

REPAY

Realtime Electronic Payments

With the Al assistant in Observability
Cloud, they were able to identify
issues faster with a deeper
understanding helping to slash
incident triage times by 50%.

alraln
cisco



1. Unify data & insights at scale for faster, safer Al

Any data, anywhere . Sieses IDEImel
Any d, any Intelligence across
it lives, in the Cloud R )
: . the Agentic
or On-Premises )
Enterprise

Unify cross-domain Power Al with Speed decisions by
data for rapid value scalable, trusted analyzing data where it
information lives

afaln
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2. Fuel AgenticOps with contextualized machine data

time operational truth

=

Turn machine data into

that agentic Al can act on accurately, at scale.

. . L
Cisco
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3. Activate agentic workflows to move from reactive to predictive

|

( Anticipate issues to W ( Accelerate resolution with W ( Automate with guardrails W
protect customer guided, confident to focus on driving
experience decisions innovation

afaln
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Your Single Control Plane Across Domains

Fabric powered by Splunk
The Intelligence Layer of the Agentic Enterprise

e iyc % W

SecOps ITOps & Engineering NetOps

Mitigate cyber risk Monitor and mitigate from Unify network telemetry and
& secure Al adoption silicon to agent context to reduce MTTx
Leader: Gartner® Magic Quadrant™ for Leader: Gartner® Magic Quadrant™ for Leader: Magic Quadrant for SD-WAN
SIEM (11 Times in a Row) Observability Platforms (3 Times in a (6 times in a row)

Row)

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



splunk>

a CISCO company

Accelerate Your Journey
to the Agentic Enterprise
with Splunk

|_®—|

L>_

S . Augmented
Foundational Faster, Democratized

Optimized Al-ready Expertise
Data Foundation

Contextual assistants

End silos and govern empowering more people
telemetry so Al decisions to answer the why, without
are accurate, auditable specialist knowledge.

and reliable.

© 2025 Cisco and/or its affiliates. All rights reserved.

5

Agentic

Orchestrated
Action at Scale

Supervised agents to
execute repeatable
playbooks at scale
cutting time to resolution
and operational toil.

v

Innovative

Build a Proprietary
Al Advantage

|

Train custom models to
unlock unique, hard to
replicate business
outcomes.

ol
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CI1SCO Connect

What About Agentic
Observability ? Al

CISCO

Keith Llorens
CTO Advisor

Festus Asare Yeboah
Agentic Observability Solutions Engineer
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The Al trust gap

Inaccurate and low quality agent behavior creates business risk and drastically increases costs

[ Y Y
O ==
O
&)
Al is unpredictable Al is expensive Al lacks governance
Al agents behave (and fail) in Agent interactions consume No guardrails and audit trails to

simulate: hallucinations, flawed difficult to know which are and establish trust

ways that are difficult to | ‘ tokens and resources. It's | ‘ block harmful agent behaviors
reasoning, bias, policy drift useful or wasted

It's hard to understand agent behavior,

wrong actions
and control token costs

© 2026 Cisco and/or its affiliates. All rights reserved.



Agent Observability Use Cases

( Evaluate W { Observe w ( Guardrail W
Improve agent Diagnose failures and optimize cost Block harmful &
behavior Inaccurate outputs
Evaluate agents and models Manaaoe Al performance affordab|y at scale Prevent harmful outputs
Build and deploy accurate Isolate root cause, trace intra-agent dependencies, analyze Prevent inaccurate or
evals for hallucination, bias, workflows, and optimize costs across the Al stack harmful outputs with
relevance and safety runtime guardrails
Context Relevance True:10,False: 7 | | Ground Truth Adherence True: 12, False: § ; lags 1L Trawih ‘“3 LRz @) AT

@ Default View B Lastweek ¥ @ 2h v @ Groupby ~ v F
{"questi W. Ny gh informa 149 Dunare! th is know. F

© 2026 Cisco and/or its affiliates. All rights reserved. cisco




Splunk Agent Observability

End-to-end observability for the agent lifecycle, from

development through production

Accurate Evaluations

Evaluate agent, output, and RAG quality
with high-accuracy evals out-of-the-box
and custom metrics.

Deep Insights

See the root cause of errors and waste in
complex multi-agent workflows.

Runtime Guardrails

Leverage Luna SLMs for runtime guardrails.
Block hallucinations, prompt injections, and
safety violations at machine speed.

()

Home

6

Project

ol

Overview

Logstream

>

Playgrounds

&

Experiments

>

>

/splunk> Agent Observability &
ai_ops_desk > Log Stream: dev-1 v %
= Logs |m Trends o8 Agentgraph £ Alerts

B Default View B8 Lastémonths v O 1w v M Groupby v Y Filters v

Custom Metrics RAG Quality Output Quality Agent Quality System Metrics
RAG Quality
£ N
Context Adherence Completeness Con
33 COUNT 56% AVG 0 ¢
20 May 08,
60% May 15,
15
10 40% Span
1
: 0% Compl
Compl
0 0%
Q2° o° o2° o2® 02° o2® co%
e o o o o ? st 2
311 spar
false @ true Completeness
L ) & gpt-4
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Coverage across the entire agent lifecycle

COLLECTION & EXTENSIBILITY

SIGNAL SOURCES

LIFECYCLE INTELLIGENCE ENGINE

[E] Agent apps

Evaluate

R

PROVE PERFORMANCE  Experiments & A/B  Custom & RAG evals

@)
[

Agent Simulation

RAG systems
%> Model endpoints >

A Enterprise data

aws Multi-cloud

Observe = ot
UNDERSTAND OTEL traces Agent graph 100% eval coverage
BEHAVIOR e

e Ay

Token attribution Cost vs. quality Budgets & routing

Guardrail =)
CONTROL EVERY Live guardrails Policy & masking Agent control plane
ACTION

DEPLOY YOUR WAY ‘E] On-prem VPC &> Cloud Saa$S A Azure aws AWS & ccp
SERVICES FOUNDATION E Onboarding /9? Support @ Solution architects (% Forward deployed engineers (ML + Eng)

© 2026 Cisco and/or its affiliates. All rights reserved.
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