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Cisco powers how people and technology work
together across the physical and digital worlds
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Secure global connectivity
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Digital resilience

< < < Accelerated by Cisco Al > > >
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Work is being rewritten by Al

A new age where humans collaborate and direct.
And agents connect and deliver.




Future of collaboration

People and People

]
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Future of collaboration

People and People People and Al Al and Al
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In the agentic era we need to
reimagine everything about collaboration
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Where we work How we work How we engage customers

Managing and optimizing billions of Every organization will be managing a From fragmented interactions to one continuous
square feet of commercial real estate workforce of humans and agents relationship between the customer & brand



The companies that win the next decade won't just deploy Al.

They’ll redesign the workplace around it.

People Technology Places

working together that securely connects that adapt and drive
with Al human & agentic work efficiency
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It’s time to build
Intelligent Workplace Experiences

-
Where Pe work as one
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INTELLIGENT WORKPLACE EXPERIENCES

Cisco uniquely brings the workplace stack together

Other vendors can connect ... But, Cisco > Connects - Configures - Identifies > Secures > Assures > Supports

Secure connectivity Collaboration

| /\/ One coordinated
| operational model

DJAY AN
+
" INTELLIGENCE
11 +
Wireless Video endpoints Temp, Humidity, CO2 Audio ECOSYSTEM

Switching Microphones Occupancy Voice
Routing Speakers Wayfinding Video
Power

Observability Software Air quality

Cameras & Tags Location

N
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Cisco helps you to deliver the
Intelligent Workplace Experiences

DESIGN | DEPLOY | OPERATE | OPTIMIZE

N
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DESIGN

Plan the workplace
before you procure

Workplace
Designer

RO )

“What do | need for this
building — and will it
Wels <&

© 2025 Cisco and/or its affiliates. All rights reserved.

Providing Value at Every Step

OPTIMIZE

Make the best use of
space and energy

OPERATE

Fix issues before file
tickets are filed

DEPLOY

Bring the building
online — zero-touch

]

“Which type of spaces

“Why is connectivity
do we actually need?”

always broken at this
one spot?”

“How fast can | stand
up a new floor?”

]
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DESIGN DEPLOY OPERATE

Plan the workplace before you procure

Cisco Workplace Designer

PACKAGE

Switching, wireless, collaboration,
spaces, cameras and data in one design

VALIDATE

Model coverage, capacity and room fit
before a single order is placed

OUTCOME

A workplace designed around your
people, places and business goals

© 2025 Cisco and/or its affiliates. All rights reserved.

‘sl Cloud Control ‘ Americas v i & Home l @ Workplace Designer

Select Use Cases

Select the use cases and outcomes that power of Cisco technology can bring to your workplace.
When choosing use cases for your workplaces, consider long-term needs that will future-proof your

buildings for the next 7-10 years.
Experience Operate Optimize

Build an experience-first workplace

Create intuitive, seamless experiences that make it easier for employees to connect,

navigate, collaborate, and be more productive in their workplaces.

Indoor navigation Hot desking

Viagfindiog Guid

mployees to room:

Help employees find and reserve
P and key destinations with the right desk, see real-time
step dir - no app required avallability, and navigate directly to

2 @ Connect s, reservations, and ; it
workplace workflows

Digital kiosks Room booking
= —— Help employees find spaces, and Help employees quickly find and
By acce ant workpia book available meeting rooms,
information from interactive kiosks. = from their device or on-door
=BG Surfaces timely messages where displays

|

'ic
x..

I 1 employees are present

O O

Design an efficient workplace

Simplify how spaces, assets, and facilities are dto i P
vicihility safaty and acsuranca and radica cocte

One design validation tool across rooms, floors, building, campuses

OPTIMIZE

Secure WiFi onboarding

Video collaboration

Enable seamless video meetings
from any workspace. Help

nnect and
collaborate with reliable, high-
quality video conferencing

Apply use cases

]
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DESIGN OPERATE  OPTIMIZE
Bring the building online — zero-touch

Cisco Cloud Control
Ehcovirsless o ‘ ©

isco A I werful sensors that enable the full range of Intelligent work )

Recommended access points

Based on your floor maps, building type, and design, these access paints provide the optimal foundation for your
intelligent workplace stack

Cisco WiFi 7 - CW9176I

193 access points 1295 sqn/ap
Cisco WIFi 7 - CW91761 Recommended AP dansity
SFO12 Infrastructure — Key Improvement Areas
Rooms, spaces, devices and network Generic Widget - 7
all share one location model
CW o176 |
Showing 6 improvement areas Ultra-high-performance Wi-Fi 7 for high-
density environments
Category Priority Finding Recommendation
& MU-MIMO (2.4 GHz, § GHz, § GHz, ar
Z E R O - T O U C H AP Density — Floors 1=3 0 High 8,193 sqft/AP on 1st Floor; 2,380 sqft/AP on 2nd; 2,282 sqftfAP  Add 38 APs across building to unlock Device Tracking; #107 for BLE Asset rgyefioT
on 3rd — all in lowest density band Tracking. 15t Floor is most under-served at 10 APs for 81,8931 sqft. S &
Automated provisioning from power- AP Density — Floors 4-5 A Medium  4th Floor: 1,967 sqft/AP; 5th Floar: 1,790 saftjAP — mid-density Currently support zone-level accupancy analytics. Minor additions could Learn more >
. band, zone eccupancy supported unlock full device & asset tracking.
on to production
Collaboration Device Fit — 40 Rooms D High 40 rooms flagged 'device fit needs review' — overspec'd large-  Right-size devices: replace Board Pro 75 G2 in sub-200 sqft rooms; validate
farmat devices [Board Pro 75 G2) in small rooms (164=215 Room Bar fit in 45 sqft quiset rooms.
sqft); Cisco Room Bar in tiny quiet rooms (45 sqft)
Collaboration Device Coverage — 3 Rooms 4 Medium 3 rooms on 5th Floor (Lighthouse Field, Malibu Creek, Deploy Cisco Room Bar or Room Bar Pro in these 2-person rooms to

A | P R O P O S A L S Mandalay Beach) have no collaboration device at all basaline video collabaration.

Davice Inventory Coverage — 108 Rooms A Moderate 109 of 221 rooms have no device inventory data — 49% of the  Complete device inventory mapping to identify further fit issues and

|mprovement recommendations estate is unverifiable upgrade opportunities.
Quiet Room Experience A Medium B quiet rooms on 2nd Floor (45 sqft each) equipped with Cisco  Review whether video-capable devices are needed in quiet rooms; consider
generated for eve ry Works pace Room Bar — device may be oversized for focusfsolo use; all Cisco Desk Mini for solo focus use instead.

roams <30% utilisation

One centralized view of the building — not a rack-by-rack rollout Tl
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DESIGN DEPLOY OPTIMIZE
Fix issues before employees file tickets

Experience Metrics + Spaces in Cloud Control

A Coverage hole detected at Market Street café Active X

REASONING LOG ~ Collapseall

23:48 O Root cause identified

D E T E C T The 5 GHz RF model found a persistent coverage hole centered on Market Street café, with
signal reaching -86 dBm ik Cloud Control CiscoHa = Home [ b, Merakt

g ;
1 Meraki = & Coverage hols detected st Market Street catd - acoverss 2348  Wrsess  watoor [ secommenaedscian)

Locate hotspots by combining o
location, wireless and user data | ——

dN

Bay View Boat Club

ay Commons | G Assurance ssi s 3 Accesspoints 2 Chents 3. Cllenttypes 7 ChentOS (8 Location
U Securiy & 50-WAN . . 1 (Coee) (@ neeet) ) Fure contribution
= switching R * TR Cisco San Francisco sfon
T Wireless Fioor
Fioor 2
Organization
EXPLAIN e
O security [ Event Cateteria f Snacks J
. © waniciow e
Root-cause analysis and anomaly ‘ . —
detection, with the reasoning log May 272355 2o,
23:45 O Impact correlated 87-4
34 clients crossed or remained inside the affected area while the Floor 3 coverage 89-2
below baseline. .;»;;
A C T 23:41 O Coverage anomaly detected -
Client RSS! and roaming telemetry diverged from adjacent Floor 3 areas during th¢ ool
oopin-83n

time range.
00 this foor s

Recommended actions, ranked by e i

A Coverage (above 95%)

confidence and clients affected \N\/\/\/\/\/\

45%
23:30 23:40 23:50 23:55

‘rancois Blvd

See all actions for this network O
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DESIGN DEPLOY OPERATE
Make the best use of space and energy

Al Canvas in Cloud Control

"dses’ Cloud Control Workplace-Intellige... v~  ::¢ | (i, Home 2\ Developer Sandbox ® Q ) )
* Al insights about the workplace
O Assistant % Canvas SlActions SFO012 Office Capacity Assessment ° o Share SAM6602
%
. _ SFO12 utilization summary (past 30 days) G SFO12 Capacity Scenario — 25% Headcount Growth ° Agentic recommendations
— v H Generic Widget - 7 Generic Widget i
and actions
ope ; — 2026-07-27 - 2026-08-25 - = =)
3rd Floor — Least Utlllzed Lar e Cisco San Francisco SFO12 — 2026-07-27 - 2026-08-25 Weekdays only, 8 AM - 6 PM PT
. g CURRENT UTILIZATION
Room: Sister Act e
403 651 30.4% 491% . . .
over 2 e doys b of 1327 configured seats ighost single-day g ool eetaes e ° _
Ml Large Room Comparison (3rd Floor) oS L. Room, device and Wi-Fi status
UTILIZATION AT A GLANCE
< Average (desk | space) 30.4% ® Capacity sufficient . Building can absorb 25% growth with 513 seats o
Room Capacity Room Area Avg Occupancy Peak (desk / space) PR
Meeting room utilization 46.1% Sosia ssmeptions a
Sister Act 19 seats 587 sq ft 3.6 people Configured capacity (seats) 32 o % o 0
g e - * Occupancy analytics
Inside Out 100 seats 1,371sq ft 10.6 people Fioah ith senecr Sovecacs e e = B =
Vertigo 40 seats = - 25% HEADCOUNT GROWTH PLANNING o)
Money Ball 20 seats — 1.4 people 403 504 .
w * Energy metrics and WELL
Sister Act is the clear choice — the least utilized large room 28.0% 91a% 18 Seere Scores

on the 3rd floor with measurable data. Despite being —

. ; : o
configured for 19 people, it averages just 3.6 occupant’ $ 9
peaks at 23 — meaning on a typical day it's used at abou. Tabs
Room utilization across SFO12 (over vs underutilized) (3
2 Generic Widget -
+ Ask anything, / for prompts, # for knowledge
Default v 0 SFO12 — Past 30 days - Showing 26 rooms
OVERUTILIZED ROOMS (265%)
Assistant can make mistakes. Verify responses. Learn how the Al oo A 1% TR
. s " Pacific Rim 2 722%
Assistant handles data at Al Assistant disclosures. — 65% <+
Burma Superstar 8 70.7%
Sneakers 3 69.9%

Agentic-driven optimization scenario planning il
alfbal ]l
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NOW AVAILABLE

Collaboration
In Cisco Clou
Control

Unified IT management,
troubleshooting, and security

© 2025 Cisco and/or its affiliates. All rights reserved.

ainle ~1oud Control ‘ Collaboration Control Hub B @ Home | a1 Collaboration Control Hub

cisco

= Collaboration Control Hub

[ Overview
Ty Favorites

Q Notifications

MONITORING
bl Analytics
Troubleshooting

@& Reports

MANAGEMENT
& Users

& Groups

@ Locations

@ Workspaces

8 Devices

85 Apps

M Account

& Security & Privacy

& Organization settings

SERVICES
O Messaging

() Meetings

%, Calling

€) Contact Center
& Connected UC

% UCM Cloud

ﬂ] Customer Name

Overview

Total users

4869

As of today

Your assigr

18

Admin roles

Strengthen

Total meeti
100%
B80%

602

Meetings

40%

20%

O You

Compare calling settings betwee

9 Assistant

Compared Austin and San J

Location setting ¢
Settings
Default outbour
Voicemail tran
Call recordir
Emergency c.

Call intercept

~ 11 matching

Looking at the 5 differency

R 3 Cc

+ Ask anything, / for prompts

01/01/25 02/01/25

o You

| @ search collaboration Control Hub | @ Assistant BT canvas

Compare calling settings between Austin and San Jose

(9 Assistant

Compared Austin and San Jose — 5 settings don't match.

Location setting comparison

Settings

Austin

oo:C

Jun

ntro!

Default outbound calling plan
Voicemail transcription

Call recording

Emergency callback number

Call intercept

03/01/25 04/01/25 05/01/25

Domestic only

Disabled

Enabled (supervisors only)
+1(512) 555-0911

Enabled

08/01/25

]
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NEEDS OF THE
AGENTIC
WORKFORCE

| m— |

The Agentic
Workplace
Experience Gap

S

IT, OT &
INFRASTRUCTURE
DEMANDS

CCCCC



© 2025 Cisco an

Building a successful Agentic Workplace

= o/
= L &

Integrated workplace 3D-workspace planning Best-in-class
solution interoperability
N } jj /g
Al-powered Enterprise-grade Al-assisted

collaboration security management

]
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A decade of Al at the edge

2016-2017 2018-2020 2021-2023 2024-2025 2026+
Hear clear, speak naturally Second wave of camera intelligence Scaling intelligence in real time Understanding the whole room Workplaces that can reason and act

]
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Most powerful Edge Al. Most capable AVolP ecosystem

Simple room design with
platform advantage

g\f\; Streamlined install
SEP and management
_@j

\
0

! s
‘wu“ u‘”

Comprehensive telemetry
for cinematic experiences

Workplace integration
and energy management

alfbal ]l
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INTRODUCING

Cisco Ceiling
Speaker Pro

Where intelligent room
audio meets IP simplicity

Orderability | Q4 CY26

]
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Hear what’s said. In every seat.

T

Local voice lift Presenter voice lift Remote voice lift
Subtle amplification of in-room Local reinforcement of a Spatial expansion of remote
voices so that participants can presenter’s voice to keep the participants’ voices to expand
talk across a longer table audience included audio coverage in the room

]
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Intelligence that turns room
context into action

lllllllll
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ANYWHERE

f., - \(\
l .‘{)' -

|
&

Headsets

Intelligent hardware powering the
last mile of Al infrastructure

HOT DESKS OPEN SPACES CONFERENCE ROOMS

Phones

AI-POWERED

© 2025 Cisco and/or its affiliates. All rights reserved.

.
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Desk series Board series Room series & accessories

| INTEROPERABLE | SUSTAINABLE | MANAGEABLE

alfret .
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The next generation of devices

— At 4
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Wireless Phone 9821 Desk Pro G2 Room Kit Pro G2

L ) fﬁ - B "cll's'ég' ‘ ANVIDIA.

B Builton
1M Microsoft Device Ecosystem Platform
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INTRODUCING

RoomOQOS 27

The secure operating
system for intelligent
workplace experiences

Beta | Q4 CY26

© 2025 Cisco and/or its affiliates. All rights reserved.

The most advanced
Al at the edge

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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The most intelligent
workplace management

The most comprehensive

interoperability

]
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GA | Q4 CY26

RoomOS 27:
Smart Room Assurance

From design to deployment -
the simplest way to set-up,
validate and maintain

your workplace experience

oW mic orientation

]
cisco
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Cisco gives you the ultimate
flexibility an

(" GAOCT )

Cisco Rooms experience Microsoft Teams experience Zoom Rooms experience

(" Q4cCY26 )

Google Meet experience

.
9:35 AM y /
s / —

zoom

Powered by Cisco RoomOS

Hi-fidelity audio and video | Al-powered collaboration | Workplace integrations | Security and manageability

© 2025 Cisco and/or its affiliates. All rights reserved.
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Where we work How we work How we engage customers

Managing and optimizing billions of Every organization will be managing a From fragmented interactions to one continuous
square feet of commercial real estate workforce of humans and agents relationship between the customer & brand



UCaa$S Shift to Connected Intelligence
Customer Experience for the Al era

Context | Conversations | Outcomes
%T-?o Context @Q Smart
Across People, Places, Interactions

Conversations, Data ]
Contextual, Personalized,

Topical, E i
Connected opleal,
Intelligence
Trusted NO  Automations
Flexible Deployments, Secure, O‘D Orchestration Across Agentic
Resilient, Observable Ecosystem & Integrations

SECURE | RELIABLE | Al GOVERNANCE | MANAGEABLE | AGENTIC OPS

]
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A unified suite for intelligent work

Webex | Suite

(X 9 & (2] 1K 4 >

Meetings Messaging Calling Webinars Events Whiteboarding Polling Video Messaging

Al AGENTS | SECURE | FLEXIBLE | MANAGEABLE

]
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? Vg
The 10x multiplier S

These agents work together,
predicting needs, driving decisions e lonist Polling Agent

e

and delivering outcomes securely
across every interaction.

Workspace Advisor

]
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Changing how we define collaboration




Al that Knows
Your Work

Let's get started

© 2025 Cisco and/or its affiliates. All rights reserved.

GA | Q1CY27

A new Webex experience

Al that Works Al that Gets
Alongside You Work Done

o~ Note Taker Acent
e . i
- /

> Working on it.

View Recap
2= ERM PI Check
e one. Please Check.
Prepare "4
H Customer Success [AGENT
gries e ‘f/ Looks good to me.

Al that Connects with

your Ecosystem

< Gemini
&) Copilot
& Salesforce

A Amplitude

]
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GA | Q1 CY27

New Webex
user experience

Contextual assistance,
dynamic design, and
proactive nudges to
accelerate work

© 2025 Cisco and/or its affiliates. All rights reserved.

atus

= Menu (4 New chat

B Daily Brief °
& Agents

% Skills

& Connectors .

GTM Leadership QBR
Prep for Northstar renewal

Summarize Northstar renewal ri...

Search, meet, and cal #F + = Connect to

ke Good Morning, Priya

L ]
i . @
Schedule a meeting Prep a meeting Take notes
NEEDS ATTENTION View full list (6) —

@ Reply to Marcus Owens in # GTM Leadership Draft message

Schedule Thursday QBR prep
@ Find time with Sandra, David, and Rachel before Ti ©1daylet  (QEESENS

hursday’s QBR

@ 6days left View Recap

B

) Follow up with David on the NorthStar forecast
; @ Confirm the latest account forecast before Thursday's QBR.

]
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GA | Q1 CY27

New personalized
landing page

Bringing together your daily
brief, priorities, and prep for
upcoming meetings and calls

© 2025 Cisco and/or its affiliates. All rights reserved.

\9 Good Morning, Priya

|Ask me anything

+ 9 &

-] Schedule a meeting / Prep a meeting Take notes

NEEDS ATTENTION View full list (6) —>

@ Reply to Marcus Owens in  ® GTM Leadership

Draft message
Marcus Owens asked @you to confirm whether the NorthStar renewal is now at risk

aﬁ%} Schedule Thursday QBR prep
4

&Y Find time with Sandra, David, and Rachel before Thursday’s QBR

© 1dayleft | Schedule

(;_) Follow up with David on the NorthStar forecast

6 days left View Reca
v Confirm the latest account forecast before Thursday’s QBR. © Y P

,w =illiig ey =

]
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GA | Q1 CY27

Checklist Agent 15:42
® O©Alex — the feature flag rollout config for Nova still needs to be finalized before GA. Can you confirm

the rollout plan?

Collaborat ith
§ Alex 15:43
a g e ntS M¥® Rollout's set: 10% on day 1, 50% by day 3, 100% by day 5. Config is already merged to the release
branch.

Checklist Agent 15:43
@ Gotit, thanks — marking feature flag rollout complete.

Bring agents to spaces,

meetl ngS ’ a nd Ca I IS Whe re they :u (/:\Tletc:rt:tg:;ts 1':qJSr:<:.1'3now closed. All checks are green. ¥ GA request submitted for approval — I'll track
can |ISte N , aCt, a nd WO rk its status here and post an update once it's approved.

alongside you and your team

@) @ @] @ Shift + Enter for a new line

Write a message to Spring campaign

]
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GA | Q1 CY27

Agentic ecosystem

Your choice of Al and an
ecosystem of agents, skKills,
and connectors, to complete
multi-step execution

© 2025 Cisco and/or its affiliates. All rights reserved.

I created a one-slide PowerPoint that consolidates NorthStar’s renewal risk, product engagement, unresolved blocker, adoption, and

overall account-health signals.

NorthStar Account Health QBR One Slider

PowerPoint - 1 slide

> Sources 3

Give me a one slider with the overall NorthStar account health
summary

Creating NorthStar Account Health QBR One Slider...

Context agent: Resolved 3 relevant sources
Webex Messages + Meetings MCPs: Retrieved the supporting collaboration content
Outline agent: Structured the slide

Slides agent: Created the editable slide

Review agent: Checked content and source coverage

Ask me anything

+

]
cisco
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(2 Notetaker

31] Scheduler

E) Prep

@ Task Agent

NEW

L) Al Coach

IA\VETIE] o] <)

Available

Q1 CY27

JA\YETIE] o] [}

Available

@ Al Receptionist

% Translator

I"Qﬁ
o
Ly

®©

Polling Agent

Personal agents
for Webex Calling

JA\YETIE] o] [}

Controlled Availability

Available

Q1 CY27

afra]n
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Webex Suite Ecosystem

o
& Amazon Bedrock (&) ChatGPT ¥ Claude Gemini

SN S 3 Amazon Quick 8y Copilot W Jira
@ Amazon Q Index P Glean
SIIr

SECURITY cisco Al Defense <2 GetReal ..Pindrop@ € THETALAKE

alfbal ]l
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Unified, intelligent
collaboration experiences

One experience. One platform. One Cisco.

© 2025 Cisco and/or its affiliates. All rights reserved. . CIsco






Up Next
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CISCO Connect

Connected
Intelligence

Orchestrating Customer Experience in the Agentic Era

Rajitha Kantheti
Solution Designer, Cisco Collaboration, Canada

October 215, 2026
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