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Operational challenges
Meet Cisco Cloud Control

Agenda Unified network management at scale

Simplified operations, powered by AgenticOps
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Cisco powers how people and technology work
together across the physical and digital worlds

[E :| Al-ready data centers
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Secure global connectivity
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Network complexity is outpacing teams

86% S1IM+ 13%

of IT organizations cost in hourly of IT organizations
struggle with a skills downtime are Al-ready
shortage




Mobility

Internet

-
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Meet Cisco Cloud Control




See everything in one place
Your entire IT estate in a single view

When the enterprise

N
@) pe rates dS On e, Understand what’s really happening
. Connected signals reveal cause, not just symptoms
everything changes )
N
Act faster across domains
Investigation and action, in one place

© 2026 Cisco and/or its affiliates. All rights reserved. cisco
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Meet Cisco Cloud Cont

Our cross-domain, unified platform for AgenticOps

.zll.s.éloh Cloud Control \ Acme Corp, Inc # Ho [T0Y Meraki Security Q Search Meraki BT AlcCanvas (9 Al Assistant ‘ @ O R
— v Meraki Overview
Covering 24K network devices, 5.6K cloud managed, 18.6K onPrem managed
ZA\ Site
-me
w7 Global > At-a-glance  Assurance

' 7>  Overview
Network snapshot

@ Insight Center

. 5 critical sites A 187 warning sites
g2 Inventory
Corporate org most impacted with HQ Campus pharmacy completely isolated. Primarily non-compliance
Grocery facing WAN failure at Arizona distribution center plus DHCP exhaustion risk in Mexico. issues across Grocery, Fitness
: and Pharmacy. Capacity
Automation > ite:
'8 I Worst site: HQ Campus Pharmacy planning needs mostly in
. . Connect  Time Capacity Coverage  Roaming Pharmacy and Restaurant.
do Administration ? 8% 28.4s 12Mbps  15% 0%
Incidents View all Proactive Insights View all
Critical 4m ago Major Preventable failure
STP Loop on VLAN 50 Isolates Pharmacy Network DHCP Pool Exhaustion
Offices / HQ campus / pharmacy - 24 devices total (Building C, Floors 1-2) Grocery / Mexico / Mercado Fresco - Guest VLAN at 94% utilization 'é'l's'(':l;'
Critical 3h ago Warning Risk

Distribution Center WAN Link Down
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Cisco Cloud Control

The power of one

One login
Sign in once. See everything.

One inventory and topology
Every asset. See how it all connects, in real time.

One view for alerts
Actions correlates alerts across every product.

One assistant
Quick answers and tasks with Al Assistant.

One agentic workspace
Investigate, execute and resolve with Al Canvas.

2026 Cisco and/or its affiliates. Al rights reserved.

‘dutle Cloud Control ‘Beta: | APJProduction v

Q@ Assistant

%2 Canvas i= Actions ©

= Open Resolved Dismissed

[

Categories v ] [ Assignee

I )

Branch 04: WAN1 Resource Exhaustion

MX_Appliance_Branch04: High CPU utilization (92%)
detected on WANT1 interface. Interface errors: 450
detected in last 5 minutes. Throughput throttling
active.

@® Today, 9:41 am

]
Network Connectivity Alert - Branch 04

We have detected significant latency and packet loss
impacting network performance at the Branch 04
location, which is currently affecting Webex session s...

© us-west-2  — Site B— Main Campus

(G B\
(<]
Unified Branch Service Degradation
WAN transport degradation detected at Branch 04,
causing Webex call quality issues. Root cause identified
as WAN underlay instability. Recommended: Fail over...
22 428clients [ 13 devices
® Today, 11:05 am 20
o J
A . Meraki

sss @ Intersight

i Meraki 2 Nexus Dashboard ) Security R +2

Unified Branch Service Degradation
Correlated from 3 products. View alerts —
£ Sean McGinnis x

© Critical Alert @® Today, 9:41 am

(@ Al Assistant

WAN transport degradation detected at Branch 04, causing Webex ¢
identified as WAN underlay instability. Recommended: Fail over to b:

Duration and impact
20%

3 15%

2

3 10%

O

¥ 5%

&
0%

8:00 08:30 09:00 09:30 10:00 10:30 11:00 1
Time (Hours)

B Packetioss [l Transaction failure rate

Recommendation

Rollback policy 'BranchOptimize-v2'.
Confidence

High

Would you like to roll back the policy?

[ Rollback policy ] [ Recommendation 2 ]

alraln
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Cisco Al Canvas

The workspace in Cisco Cloud Control

© 2026 ¢(

‘duth Cloud Control | Wayne Enterprise v B

ooe

@ Assistant 25 Canvas $ Actions @
= o v
breach.
b Q3 C
O You
Show me a network health summary across
campus, WAN, perimeter, and data center.
11:05 am

(9 Al Assistant

PseudoCo's network is healthy overall. 1,847
clients are connected with no degraded sessions,
and the WAN is stable across all sites. There was a
brief SaaS outage between 10:00 and 10:45
traced to an upstream transit provider, which
recovered on its own, and a QoS policy was
applied at SITE_201 to protect voice, video, and
trading traffic. The data center fabric is at health
90, with two open anomalies on sjc-leaf-04 and
sjc-leaf-09.

Recommendation: Take a closer look at the
contract drop on sjc-leaf-04 between EPG-Web
and EPG-DB. Low severity, but it just opened and

e P N e e S | ATy

eSS IR

Sy R O O R

INCLUDING

I Enterprise Memory
( Deep Reasoning Mode
[ Agentic Security

~
© Home J @ Intersight I Meraki /> Nexus Dashboard 1) Security = Fabrics © ThousandEyes 181 Collaboration Control Hub
Network Health Dashboard cee Share v
@ é N\
Recently Connected Clients [ Enapoints ] Application QoS Policy [ Health
Meraki Catalyst SD-WAN
Client . Device Access points SSID Signal Status Application ~  Priority Bandwidth Tunnel
jsmith-mac MacBook Pro  SJC23-22A-AP15 Corp-WPA3 Good Connected... Financial trading Highest 20 percent reserved MPLS + Internet
rpatel-iphone  iPhone 15 SJC23-22A-AP29 Corp-WPA3 Fair Roamed 3... Voice and video conferencing  High 15 percent reserved MPLS
Productivity SaaS Medium 25 percent best effort [ICTGTE
re > Backup and replication Low Throttle to 5 percent Internet, off-peak
Application Path Health m Recreational streaming Scaven... Drop above 1 percent Internet only
ThousandEyes \i )
20% 100% e ~N
z Network Topology
3
15% 8o% 2 Meraki
2
< 10% 60% =
3 £
x =3
S g $ « ~
& < () e 8G «* 106 >
5% 40% ‘
A’M\’—J\/\M’—‘ Internet cloud Security appliance Switches Access points Clients
0% 0% . S,
8:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00
B Packetioss [l Application availability ( B
Threats Blocked Over Time
XS J
Secure Firewall
4 S
Per hour, last 24 hours
Top Data Center Anomalies [ Networks ’
o— T

® Q A

b S B «

[y
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Unified management to simplify ]
operations I




Industry’s most trusted network platform

Unmatched real-world intelligence for smarter Al insights, proven reliability, and faster problem solving

Managed devices Switches Connected clients
+6M devices YoY

Access points Tests per day (ThousandEyes)

Routers Datapoints per day

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. Cisco



Lower MTTR with our network platform

Fewer support Faster  resolution Less time spent on
tickets times configuration changes

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. Source: Forrester TEl Report (2025) cisco



Unified management
for operational simplicity

Flexible deployments for cloud,
on-prem, and hybrid

assurance

© 2026 Cisco and/or its affiliates. All rights reserved.

Unified management experience

Enterprise capabilities and scale

AgenticOps-powered automation and

alaln
cisco
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Cloud Control

v Meraki

Site
Global

Overview

Insight Center

Inventory

Automation

Administration

Acme Corp, Inc

Overview
Covering 24K network devices, 5.6K cloud managed, 18.6K onPrem managed

At-a-glance Assurance

Network snapshot

© 5 ciitical sites

Worst site: HO Campus Pharmacy

Connect Time  Capacity ~ Coverage Roaming

8% 28.4s 12Mbps  15% 0%
Incidents View all
Critical 4m ago

STP Loop on VLAN 50 Isolates Pharmacy Network
Offices / HQ campus / pharmacy - 24 devices total (Building C, Floors 1-2)

Critical 3h ago
Distribution Center WAN Link Down

Grocery / Arizona / Desert Fresh Market - 1 site offline, failover active

Major 17m ago
Store 2847 Core Switch Stack Member Failed
Grocery / Georgia / Peachtree Market - 1 of 3 stack members, services maintained

Experience metrics

% Successful Connect © Time to Connect © Capacity

98.5 % average 1.2 saverage 783.3 mops average

# Home @ U Security Q search Meraki

AiCanvas (@ AlAssistant \ ® C

u 187 Warning sites

Corporate org most impacted with HQ Campus pharmacy completely isolated. Primarily non-compliance
Grocery facing WAN failure at Arizona distribution center plus DHCP exhaustion risk in Mexico. issues across Grocery, Fitnes:

and Pharmacy. Capacity
planning needs mostly in
Pharmacy and Restaurant.

Proactive Insights Vie

Major Preventable failu
DHCP Pool Exhaustion

Grocery / Mexico / Mercado Fresco - Guest VLAN at 94% utilization

Warning Ri
Last date of support: Catalyst 3850 Switches
Offices / HQ Campus - 14 switches EoS in 45 days

Warning Ri
; Update - Critical ity Advisory
Bakery, Grocery, Pharmacy, Restaurant / 109 sites - 212 MX devices need update

= Coverage % Roaming

97.8 % average 92.2 % average

afraln
cisco



Journey to network platform convergence

Cloud Platform

+
BT —o—
+
Hardware
) Common User . Common Al and Common Management
and license . Consistent API
Experience data layer workflows convergence
convergence
— O
@ ®
B —
e

On-Prem Platform




Hardware + license convergence

Cloud management across the networking portfolio

Wireless

Full wireless support

Scale large campus wireless with
Campus Gateway

AILABLE

© 2026 Cisco and/or its affiliates. All rights reserved.

Switching

New | Expanded management for
access and core switching

New | IE3500 Rugged Series
Switching support

ILABLE

Routing

New | Expanded management for
Secure Routers

Y 2026

afraln
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Common user experience

© 202

cisco
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Cloud Control

v Meraki

Site
Global

Overview

Insight Center

Inventory

Automation

Administration

Bringing together the power of Catalyst an

simplicity of Meraki

B Alcanvas (@ AlAssistant ® [

2 Home | m MerakiJ 0 Security

Acme Corp, Inc Q search Meraki

Overview

Covering 24K network devices, 5.6K cloud managed, 18.6K onPrem managed

7 At-a-glance Assurance

Network snapshot

Corporate org most impacted with HQ Campus pharmacy completely isolated.
1 1K Grocery facing WAN failure at Arizona distribution center plus DHCP exhaustion risk in Mexico.

& 187 warning sites

Primarily non-compliance
issues across Grocery, Fitnest
and Pharmacy. Capacity
planning needs mostly in
Pharmacy and Restaurant.

> Sites Worst site: Ha Campus Pharmacy

Connect Time  Capacity  Coverage Roaming

8% 28.4s 12Mbps  15% 0%
Incidents View all Proactive Insights Vie
Critical 4m ago Major Preventable failu
STP Loop on VLAN 50 Isolates Pharmacy Network DHCP Pool Exhaustion

Offices / HQ campus / pharmacy - 24 devices total (Building C, Fioors 1-2) Grocery | Mexico | Mercado Fresco - Guest VLAN at 94% utilization

Critical 3hago

Distribution Center WAN Link Down

Warning Ri
Last date of support: Catalyst 3850 Switches

Grocery / Arizona / Desert Fresh Market - 1 site offline, failover active Offices / HQ Campus - 14 switches EoS in 45 days
Major 17m ago

Store 2847 Core Switch Stack Member Failed

Warning
Firmware Update Available - Critical Security Advisory
Bakery, Grocery, Pharmacy, Restaurant / 109 sites - 212 MX devices need update

Grocery / Georgia / Peachtree Market - 1 of 3 stack members, services maintained

Experience metrics
#" Successful Connect © Time to Connect o Capacity ©= Coverage % Roaming
98.5 x average 1.2 s average 783.3 wbps average 97.8 xaverage 92.2 % average

il
cisco

Site Hierarchy
Global

Overview

Alerts

Device Infrastructure

Endpoints

Workflows

Situational Dashboards

Platform

Activities

System

Catalyst Center Global Manager

Welcome, Admin. ® masm:)mrv

Controller health: © 1Poor A 1 Fair

Network status changes Across 343 devices and 70 endpolnts at 12 sites

= Top 5 alert types

Critical alerts

31\ 33% Last 24 hours

Loading complete

Major alerts

9 '\ 78% Last 24 hours

3

Monitor

Routing @ 2 total @ 100% heaithy.

5wi(ching 42 total @ 48% healthy

|

|
Total alerts Alerting sites Critical alerts Alerting sites
0 0 ‘ 31 1
|
Physical Core Distribution Access
©2/2 @4/ ©3/3 © 22/35
L \ )
Endpoints 70 total @ 63% healthy Software-Defined Access
Total alerts Alerting sites Critical alerts Fabric sites
0 0 22 ©4/4
— e
[ sco
Wireless Wired Transits L3VN L2VN
© 9/56 © 114 0 1/2 0 2/4 0




Consistent API 1

APls and agent integrations

APl & Automation Infrastructure as Code

.H’
2000+ 19'\/' 1000+ Terraform
API| Endpoints API Calls/Month Customers .
+30% YoY ANSIBLE

DEVELOPERS'

MCP and Agents
New | ThousandEyes MCP

MCP
Agent to Agent

servicenow
Agent integration

CHOICE

24 AN
\zﬂ 2

© 2026 Cisco and/or its affiliates. All rights reserved.
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Consistent API

Cisco Networking
Marketplace

Largest exclusive catalog of turnkey apps to
unlock new business outcomes

370+ apps offer custom-built automation,
insight and security

servicenow PagerDuty @ Boundless

=

ekahau &, RedHat G

‘1. netbox infoblox @Mngaport

L ]

© 2026 Cisco and/or its affiliates. All rights reserved.

aisco Networking App Marketplace

& BACK TO HOME

REGION SPECIALTY

All Regions

SEGMENT

Managed Services

PRODUCT

All Products

FEATURED PICKS &

aloprs £

SUSTAINABILITY ﬂ

COMPUTER VISION Al E

Security Operations
Network Operations

Wi-Fi Based Services

Featured Picks &

All Apps

Developer Hub

Collection of featured partners based on performance with customers.

(" Mana )

38 results

W NetOp

Al Network
Operations

Analytiks Trends

Aislelabs Connect

Auvik Network
Management

% analytiks
==

Analytiks Occupancy %

TURN DATA INTO ACTION

Backup &
Versioning

Unlc

en

o]
a
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Common Al 7
AVAILABLE

New networking skills for Al
Assistant

Seamless monitoring, troubleshooting, and
management across Cisco architectures

Al Assistant B 2y X

Ask, explore, and act in natural language
How can | help today?

Choose a suggestion or use the text field to ask a question. | have limitations

Embedded Agentlc WOFkﬂOWS for. mU|t|'Step determInIStIC and won't always get it right, but your feedback will help me improve.
execution e.g. configuration changes and switch migrations

What's changed since | last logged in? How do I fix a bad internet connection alert?

Deep Reasoning and integrated assurance for in-depth
troubleshooting and validation

List any firmware updates for my routers Show me the top 10 most utilized APs

| want to replace Closet FIr 3 with a new switch. Can you help me move the switch port
configurations over?

“It came back with good documents, excellent links that
were on point, just really outstanding... that would have
been 20 minutes or a half hour or a support thing.”

— CISO, NJSBA

Assistant can make mistakes. Verify responses.

© 2026 Cisco and/or its affiliates. Al rights reserved. Cisco



Common workflows J

Agentic Workflows

Today

Generate a Workflow that.. O &

Agentic automation across cloud and on-prem
deployments

| Al-powered automation natively in the Meraki dashboard

| Leverage built-in Al Assistant integration for agentic
operations

| Automate workflows across Meraki, Catalyst Center, Catalyst
SD-WAN Manager, ISE, Nexus, and more

© 2026 Cisco and/or its affiliates. All rights reserved.

© Home | m Meraki |

Step 3: Verify ‘Guarantine’ VLAN
« Action: Check if a VLAN named ‘Quarantine’ exists in the switch's network.
» Method: Workflow: Meraki - Get Network Appliance VLANS.
* Details: Lists all VL one named

. The VLAN ID for if not found,
Step 4: Update Switch Ports.
* Action: Loop through the list of ports and assign each to the ‘Quarantine’ VLAN.

* Method: Engine primitive (Loop)
* Details: For each port:

1. Retrieve current configuration (Workflow: Meraki - Get Device Switch Ports).

2. Update the VLAN to the ‘Quarantine’ ID Update Device
‘moved to the ‘Quarantine’ VLAN.

.
Step 5: Generate Summary

. y report of

* Method: Engine primitive

* Details: Formats the results into a Markdown table.

* Expected Result: A table showing Port ID, Name, Original VLAN, and New VLAN.

Would you like me to generate a workflow JSON from this plan?
It you would like to refine

® You

yes

@ Al Assistant
Ensuring accuracy

JAsk the Al Assistant a question

pefaurt v (@)

alraln
cisco



Management convergence J

( Catalyst Center < Global Overview ) Meraki Dashboard)

Global Overview

“ddy Cloud Control Q searchMeraid Sacs Q[ @ R
. q 0 . . mMacckl Global Overview (New Apr 29,2026 11:20AM  ® View old version
A single cloud experience integrating Meraki e
S e > 4l One Dashboard for plete Network Visibilit; i (TS
and Catalyst Center | o e o e et i
 pperton >
it e e s :
Streamline visibility - global view across e 1) | Forre i
. @ insight > @B ocooateom a l;c;u’:-;h;:s
Meraki and Catalyst Center g
T e WS | T ) o

Troubleshoot faster - instantly find clients - :
and devices via global search == e -

Simplify operations - secure SSO, G W = o
O O ()  initech 0 @1 /2 )2 /2
no re-authentication P —

© 2026 Cisco and/or its affiliates. All rights reserved. cisco




Expanding enterprise cloud capabilities

Powerful Switching Fabric for
Capabilities Secure Networking

“dies’ Cloud Control dcloud v i @ Home B +5  Q SearchMeraki @ Assisunt £ Covas @ R U Cloud Control | dciewd v i @

© Home B Q search Meraki @ s v ®
i Meraki " Meraki
: VRF Create fabric
<> «3» Global Overview
’ 4 soca 0 societ -
&, St [ VRFs with associated interfaces ] VRFs without associated interfaces P :,:; o (e
2) vers
_— CC— Em | =
. on Froncise A Gan Francisco e
(] MName Description Route distinguishe Route target Networks
& Network-wid s
° O oefaur - - Fabric name \
Ty Assurance ) 54965 T Assurance [[Fobs
Summary 7z
1) security & sD-WAN O ouest = 61384:966 _ . 7 U Socurity & SO-WAN > BGP autonomous system number * BGP auth key
= ) ( =)
® nsight O Favre L
Saloct natworks/natwork group
z ¢ Organization > ((svlect vetworrs -]
@ security @ Socurity

Underlay loopback IP pool *

Support campus
deployments with BGP, VRF, ISSU,
and IOS XE stacking

Simplify NetOps with a
secure fabric and micro/
macro-segmentation

© 2026 Cisco and/or its affiliates. All rights reserved.

Cloud CLI for
Flexibility

et Cloud Control Cop'v 3 (@ Heme [ Mersd | © Secwhy Q Sesech Mecai @ Assistant 85 Cos @ Q-+ R
< OkbaiOverview > « Swiches & ot version
e ,  Mobile Rack Switch & @ comgmiensewcs ciost
CO200L24T-4X sai1a:bbis0i92:00 Summery Ports  CloudCU  DeviceMosith  L3Routing Eventlog  Locatlon  More
. aowon p———
e o (s
"+ Network wide
= .; R
) Secuity & SO-WAN 3
Ll § i
Switching [ e et 1
oo 2
% Weoess 500 Tary A rncd B, SamFrancic, A
Py
T Dteoe Nt Sucu s
rocausiveo
Commrtd 222 2w com coma
® g .
saazan i

with operating mode options and
Cloud CLI




Catalyst Center — Securing and optimizing operations

Granular Role-Based Rule-Based Compliance Energy Management
Access Control

Enable secure, granular user access Custom compliance Optimize energy usage and save
based on Site Scope rules and to detect issues network- costs with standardized energy
wide metrics and insights

AVAILABLE AVAILABLE AVAILABLE

alraln
© 2026 Cisco and/or its affiliates. All rights reserved. Cisco



Catalyst Center - Scaling with flexibility and automation

Catalyst Center
Global Manager

Streamline global network
management from a single
dashboard

M

AVAILABLE

© 2026 Cisco and/or its affiliates. All rights reserved.

Virtual Appliance Support
for Azure

Microsoft Azure

Deploy a virtual appliance
on Azure for operational flexibility

M

AVAILABLE

Campus Automation

Enable device-by-device feature
learning and configuration

AVAILABLE

alraln
cisco



Simplified operations
powered by AgenticOps




AgenticOps momentum

20,000+ 1 Million+

Customers using Cisco AgenticOps Customer run Agentic
for networking Workflows in 7 months

© 2026 Cisco and/or its affiliates. All rights reserved.




Powered by Cisco Cloud Control

-
Cross-domain
telemetry
N

~

AgenticOps

Al Assistant | Al Canvas | Studio | Cisco dashboards | Third party & APIs

-

N
e &
Purpose-built Trusted
models agents

© 2026 Cisco and/or its affiliates. Al rights reserved.
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= o)

Event Single Sign On

Correlation é
O Identity & Access
Management
Alerts &
Notifications
° " a Unified Policy & .
r - I ' Rules c
C main $ 0 =
Al Agents GAgent pN e = Al Assistant
) ateway Networking Security Compute )

telemetry | 5o e

Observability Collaboration

One destination. All ) Woriows

domains. | puomaten ( Products | .
: ; Asset
Inventory

&

Integrations

: A 5
Z . ¢
=0 Topology I )
Search Cisco Foundation
Models

( Platform Services j

Al Canvas ‘

afraln
cisco

2026 Cisco and/or its affiliates. Al rights reserved.




Purpose-Built Models

Matching the right intelligence to the right problem.

Incoming task

Frontier Models

“Summarize this RFP”
41 GPT - Claude - Others

hv is site-7 A 3 Cisco Domain Models
o _ ” .
W y s site WAN ﬂaky Orchestration Networking - Security - Applications

Task-specific Models

b Purpose-built, efficient

“Classify this packet”

Narrow, high-throughput task

2026 Cisco and/or its affiliates. Al rights reserved. cisco



The Agentic Loop

Sense Diagnose Remediate




il Cloud Control | CiscoMeraki 3¢ 2 Home U Security
Networkingactions o = = =5 .

&
—

Cisco Meraki

®

Network-wide

Assurance

Security &
SD-WAN

=5
-
Switching

-
O
Wireless

Systems
Manager

©

Cameras

§R

Sensors

R S

Introducing Agentic Actions

Root cause analysis and closed-loop remediation with trust and transparency

~

Updated Tm ago

Incidents 3 Alerts 98 Optimizations 12

Rogue RADIUS server

2 286.¢lients 32,002devices © SFO12

Wireless capacity degraded due to sticky clients

2 50clients 3 50 devices ~ © SJC16

Unreachable network devices due to unreachable switch

2 50clients 3 50 devices © SJC16

5m ago

20m ago

1h ago

Q_ search Meraki ES AlCanvas (P AlAssistant | ) [ Q2

© Rogue RADIUS server Actve

= 173.36.46.146 © 4 networks June1,2026 at 9:23am EDT « Assurance « ID:280382... 3

BRIEFING (< AlMonitoring ) Hioh confidence ©
428 clients failed to authenticate due to invalid certificates

Issue
« 20% of connection attempts made by 428 prospective clients in Cisco Meraki organization failed.

Root cause
« Rogue server 173.36.46.146 is contributing to 96% of authentication failures.

RECOMMENDED ACTION ® 2-3 minutes '

Quarantine rogue server
Medium risk @

@ Quarantine rogue server

Target location MAC Address
RADIUS server 173.36.46.146 0a:35:23:38:aw:38

@ Re-authenticate clients ~

Target endpoints
428 clients connected to rogue server

LI CHNEIETel e [N{Te1 il Apply all changes

4 View reasoning

4 View reasoning




Enhanced Experience
Metrics

Continuous real-time
experience assessment

Monitors user outcomes and
creates incidents

Shift from observing systems to
understanding experiences

Collapses thousands of signals into a
single view

© 2026 Cisco and/or its affiliates. Al rights reserved.

‘dule Cloud Control | Cisco Meraki

Networking actions

2 Home U Security

Optimizations 12

Em o

© Rogue RADIUS server ctve

Q Search

£ 173.36.46.146 © 4 networks June1,2026 at 9:23am EDT « Assurance « ID:280382... ¢

BRIEFING (< AlMonitoring ) High confidence ®

L >3 Updated 1m ago <
-
Cisco Meraki
Incidents 3 Alerts 98
Network-wide I Ronua DANIIS carvar
L ] Incident created

Jun 1, 8:23am EDT

@ ~  Wireless successful connects degraded £} 76% at peak
Jun 1, 8:10am EDT

© Wireless connections (@

Source: Experience Metrics

7:53am 8:23am

8:53am 9:23am

htes

co Meraki organiz

Ih failures.

Cameras

\\.\\

Sensors

Insight

*
—+

Organization

@ Re-authenticate clients ~

Target endpoints
428 clients connected to rogue server

REASONING LOG v

@ ~ Action plan defined
Jun 1, 9:54am EDT




Deep Reasoning

Deeply investigates
to identify root cause

Correlates symptoms, assesses
impact, and refines conclusions for
greater accuracy

Available to agents and humans via
the Al Assistant

© 2026 Cisco and/or its affiliates. Al rights reserved.

‘duhe Cloud Control | CiscoMeraki  $32 & Home O Security

(e~

Root cause analysis
Jun 1, 9:23am EDT

Invalid credentials issue detected on RADIUS server 173.36.46.146. RADIUS server
173.36.46.146 dropped to 0% success rate at the same this incident was discovered.

RADIUS success rate

Source: Deep Reasoning Agenl\

100% __—

50%

0%
7:53am 8:23am

Deep Reasoning agent investigation
Jun 1, 9:54am EDT

Investigation summary

An STP root status oscillation event was detected, causing intermittent network instability on the local

switch over an 86-second window. The root cause has been identified as an unauthorized BPDU source

originating from an unmanaged device connected to Access Port 2. Because BPDU guard was disabled
on this port, the switch accepted the external device's path cost, leading to repeated root bridge re-
elections. The issue has been contained by isolating Port 2 and verifying the STP topology.

8:53am 9:23am

— 173.36.46.146 — 19211.2.3

Source: Deep Reasoning Agent

Q Search

lce « ID:280382... ¢

ptes

co Meraki organiz

n failures.

[ nl
Organization

* & ~ Action plan defined

Jun 1, 9:54am EDT




Meeting you where you are
AgenticOps powered by Cisco Cloud Control

@ Share afile ( G ¢ ‘\ Recommended Optimization: Power & Channel Adjustment

Target AP: Q2RD-YA2C-Z7QU
Action: Reduce transmit power to minimize overlap, enable DFS channels
pected Result: Reduced co-channel interference with neighboring networks

orking Actions Notififier 5/12/26, 3:23 PM

Networking Agent

rkflow: channel_optimization_workflow.json
)de: auto (AIRRM)
dditional: Enable DFS, reduce Tx power on 2.4GHz

& CRITICAL INCIDENT

¥ Optimize RF Dismiss

STP instability due to misconfigured branch I
#8 Meraki Al Assistant » 05:45 PM

switch

dal Ol A= e = >
BR-SW-01 at Retail Branch 14 is generating 47 topology change BIUS ¢:=i= EF 0
notifications/sec. Ports oscillating between forwarding and Message #aia-alert-monitoring-yoda
blocking. 312 endpoints at risk — POS, inventory, and back-office
systems impacted. + AA® @ ¢

™ critical & Retail Branch14 . 312clients (¢’ 3 devi...

A @ @® M rrikhy — printf '\e[8;26;96t'; cd [Users/rrikhy/Documents/agenticops-kdd-:

ROOT CAUSE =0ps
BR-SW-01 was replaced during branch refresh and configured with ed to Action Center, Meraki, ThousandEyes, Slack, and Webex
- o = B on INC-4821: SJC campus wireless joins
STP bridge priority 4096 — lower than the designated root bridge
BR-DIST-01 (8192). BR-SW-01 is asserting root, causing topology d the latest signals for INC-4821.
+ I . client events
Storin: lease utilization
.usandEyes DNS and path probes
RECOMMENDED FIX Likely issue: VLAN 204 DHCP pool is nearly full.

Confidence: 89%
Scope: Building 12
Suggested next step: extend the pool, then verify joins and DNS.

1. Set BR-SW-01 STP priority 4096 - 32768 (yields to BR-

00 BOWBEEB ® 3

Want me to draft the Slack update, prep Webex notes, or run verification?

Mrite a message to Networking Actions Notifier Type slack, webex, approve, verify, or help.

agenticops>

© 2026 Cisco and/or its affiliates. Al rights reserved.
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Powering the world’s largest enterprises

The world’s largest companies by revenue use Cisco Networking products

-

100%

of the Top 25 Retailers

~

-

.

90%

of the Top 25
Manufacturers
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100%

of the Top 15 Healthcare
companies

~

-

90%

of the Top 25 Financial
Services companies

-

-

%

100%

of the Top 15 Tech
companies

N

%

30%

of the Top 10 Hospitality
companies




Let’s talk next steps

\_

-
5% N
I
Start an Al-readiness Try Al Assistant
assessment
Work with our experts to plan Get instant insights and automate
your new architecture MERTEIRENS
\_
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team to get started

alraln
cisco



CI1SCO Connect

Thank you s,

CISCO




I'I'I'I'l
CISCO



	INTRO
	Slide 1: Simplifying Operations with the Cisco Networking Platform
	Slide 2: Agenda
	Slide 3: Cisco powers how people and technology work together across the physical and digital worlds
	Slide 4
	Slide 5
	Slide 6

	Cisco Cloud Control
	Slide 7: Meet Cisco Cloud Control
	Slide 8
	Slide 9
	Slide 10
	Slide 11

	Unified Management
	Slide 12: Unified management to simplify operations
	Slide 13: Industry’s most trusted network platform
	Slide 14
	Slide 15
	Slide 16
	Slide 17: Cloud management across the networking portfolio
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25: Catalyst Center – Securing and optimizing operations
	Slide 26: Catalyst Center - Scaling with flexibility and automation

	AgenticOps
	Slide 27: Simplified operations  powered by AgenticOps
	Slide 28: AgenticOps momentum
	Slide 29: AgenticOps
	Slide 30
	Slide 31: Purpose-Built Models
	Slide 32: The Agentic Loop
	Slide 33: Introducing Agentic Actions
	Slide 34
	Slide 35
	Slide 36

	Customer Success
	Slide 37: Customer success
	Slide 38: Trusted by industry leaders
	Slide 39

	Next Steps
	Slide 40
	Slide 41: Thank you
	Slide 42


