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Cisco powers how people and technology work
together across the physical and digital worlds
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The next era of Al is here
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Cisco is the critical infrastructure
for the Al era
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The workplace
of tomorrow will be
very different

" Threats

]
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Future of collaboration

People and People
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Future of collaboration

People and People People and Al Al and Al
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The next step for operations
Cisco AgenticOps
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Collaboration Control Hub

NYC Cloud
Team Corner

Manage users, services, Third-party device visibility Simplify complex tasks
and devices in one place and workspace insights and troubleshoot with Al

afraln
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Collaboration in Cisco Cloud Control
and Al Canvas

Only Cisco can see
the whole picture
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© Home [m Collaboration Control Hub W Q
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@ Overview © Home | i1 Collaboration Control Hub
v¢ Favorites call logs &
£ Notifications a86Y 678 B78 T 10%
As of today As of today Avg. 3 call legs

MONITORING
Wl Analytics
Troubleshooting

(@) Reports
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Apps
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Account

Security & Privacy
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Organization settings

Your assigned roles

1& Full admin
Admin roles Can manage all aspects of Control Hub

Strengthen your organization’s security for hybrid work @

Enhanced & Advanced ®
25% 0%
Completed Completed

Current level a Standard @
i [+)

Default security 50 A

To reach the next three security Completed

levels, either complete or dismiss -

the tasks for each level. (Contlnue)

(Continue )

Total meetings @
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Al Defense with Collaboration

Advanced guardrails
for collaboration
Al agents
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Bs Billing Support

New AI Agent « Just created

Sessions Testing History

Profile Instructions Knowledge Actions

Guardrails Al Defense |

Security Conversatione

Use custom guardrails for this agent's business rules. Add prebuilt guardrails for common security, privacy, and safety risks. Triggered guardrails

keeping the conversation active.

Custom guardrails
1 of 3 enabled

Create guardrails that understand this agent's real business rules, like identity verification bypasses, approved service flows, and policy exceptior

@® Payment data protection 4

Prevents the agent from collecting full card numbers, CVV
codes, bank account details, or other payment data outside
approved secure flows.

© 3blocked © 2allows Q 0 edge cases

System ¢ Last edited Mar 18, 2026

BASELINE COVERAGE

Prebuilt guardrails
0 of 24 enabled

a

W}

@® Financial advice restriction % g

Prevents the agent from giving personalized financial,
investment, tax, credit, or retirement advice while allowing
neutral education and approved account support.

© 4 blocked © 4allows Q 1edge cases

Adam K * Last edited Mar 19, 2026

Add broad protections that complement custom guardrails. Categories stay collapsed so custom guardrails stay easy to scan.
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Cisco Devices Webex Suite Webex Contact Center

Al POWERED PLATFORM

afraln
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Cisco collaboration devices
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Waves of Al innovation for
employee experience

Audio, Video and Language Al

Generative Al

Agentic Al

+ Nloase r;m | k‘ ( . W
% Optimize for my vol / Webex Al Codec \o Al Assistant b 2 |
£ Music mod =
- - - - - - - -
Head NVIDIA Noise Frames and Cinematic Al Codec Cisco Al Al Agents &
detection computing removal people focus meetings 2024 Assistant Al Workflows
2013 2015 2020 2022 2023 2024 PAOYAS)
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NEEDS OF The Agentlc IT, OT &

THE AGENTIC INFRASTRUCTURE
WORKFORCE Wo.rkplace DEMANDS
experience gap




Building a successful Agentic Workplace

4 ‘ o/
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Integrated workplace 3D-workspace planning Best-in-class
solution interoperability
Al-powered Enterprise-grade Al-assisted

collaboration security management

afraln
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Headsets

Intelligent hardware powering the
last mile of Al infrastructure

HOT DESKS

Phones

AlI-POWERED
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Desk series

INTEROPERABLE

OPEN SPACES

-

Board series

SUSTAINABLE

CONFERENCE ROOMS
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Room series & accessories

MANAGEABLE
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Cisco

SPACES

Cisco Spaces turns your
buildings into smart spaces

By transforming your Cisco infrastructure into a sensor, Spaces connects

people, things, and buildings — enabling IT and business teams to drive
outcomes at global scale

18 Billion 500K

Buyer’s
I Top Rated =

square feet digitized smart spaces _°p e Choice
globally worldwide : L * TN

People : Things
Enhance experiences 3 .
b4 - - Tr k n |
for employees, guests, . ack and locate
- " A : things, boost
patients, visitors s . . -
= 3 ~._ efficiency, save costs
i e
/’/. 7
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Buildings
Smarter, safer,
sustainable spaces



NI
(o f-Y of0)

Your Cisco Network

CONNECTIVITY | COLLABORATION | SECURITY

% 2.0 g ] s ' ] | 0954 _:.\_:_
Cisco Wireless Cisco Switches Room Bars & Room Kits Meeting Boards & Desk & Phone
Integrated Room Systems SEUES

afraln
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Can also be the network for

Smart Spaces

CAMPUS | BUILDINGS | FLOORS | ROOMS | DESKS

Meeting Boards & Desk & Phone Series
Integrated Room Systems

Cisco Wireless Cisco Switches

Seamless Contextual Indoor Asset Staff Occupancy Sustainability Al workflows
Connectivity Engagements Navigation Tracking Protection Analytics & Integrations
CONNECT |  NAVIGATE FIND | ANALYZE | AUTOMATE

afraln
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Future-proof your workplaces with
Cisco Smart Spaces Stack

1:

ONE INFRASTRUCTURE

Turn your Network
into a Sensor

~~ -

With
Cisco Networking &
Collaboration Devices

Cisco Wireless | Cisco Wired | Cisco
Collab Devices | Cisco Sensors

© 2026 Cisco and/or its affiliates. All rights reserved.
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ONE PLATFORM

Transform Buildings
into Smart Spaces

With

Cisco Spaces
The OS for Smart Spaces

Onboard People & Things | Location (Wi-Fi, BLE,
UWB)| Maps and Location Metadata | API

e T e

S

INFINITE OUTCOMES

Deliver Experiences
& Efficiencies

With
Cisco & Ecosystem Partner
Apps, APl & Data Out

Indoor Navigation | Occupancy Analytics
Sustainability| Asset Tracking|
API & data for Al-workflows



The next generation of devices
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Wireless Phone 9821

Desk Pro G2

Room Kit Pro G2

Oa®E6E doill - Snvibia

CISCO

I Builton .
E Microsoft Device Ecosystem Platform
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Cisco Board Pro G3

The bridge to your
agentic workforce.

The most intelligent and scalable all-in-
one device, powered by the next
generation NVIDIA chipset.

(L) .
[l Builton
. w . m ‘ n%n I Microsoft Device Ecosystem Platform

afraln
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Al Agents built into our devices

Removing friction, delivering value for employees

---------
<<<<<

Translator Notetaker Director Workspace Advisor

" GAH2CY26 (General Availability (General Availability (General Availability

afraln
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Webex Suite

afraln
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UCaaS Shift to Connected Intelligence
Customer experience for the Al era

Context | Conversations | Outcomes
ogél'-?o Context @Q Smart
Across People, Places, Interactions

faie=ations, Data Contextual, Personalized,

Topical, E i
Connected opleal,
Intelligence
ﬁ] Trusted N-O  Automations
Flexible Deployments, Secure, O'D Orchestration Across Agentic
Resilient, Observable Ecosystem & Integrations

SECURE | RELIABLE | Al GOVERNANCE | MANAGEABLE | AGENTIC OPS

afraln
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Webex -
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Meetings Messaging Calling Webinars Events Whiteboarding Polling Video Messaging

afraln
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Meeting Scheduler

The 10x multiplier

These agents work together,

predicting needs, driving decisions S——— Polling Agent &:ﬂor

and delivering outcomes securely
across every interaction.

Workspace Advisor

afraln
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i‘. Working from home & > Q_ Search, meet, and call o & Connect to a device (] = B X

Schedule | vV g
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Meetings
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@ Calendar \/ <l Jan22 | > @ g 2
. .
Rollout Plan Brainstorm
W eb ex S u it e 8 Wednesday, January 22, 2026 & Wednesday, Jan 22, 10:30 AM - 11:00 AM &
HN7-17- Il alpha 1
Rollout Plan Brai S Great wall alpha 12
o ® 10:30 PM - 11:00 AM
. Meeti Meeting detail
: %’Q Virtual Team Lunch # - Part 1 g frep e
ee Ing rep gen 0 22:00 PM - 11:00 PM "
o] Topic Summary
Thursday, January 23, 2026 Align with the team on the rollout strategy for [Project/Feature Name] and leave with a clear decision,
©“% success metrics, and owners.
Quick Sync Up * More details & Sources @ @ %

® 10:00 AM - 10:45 PM
Key Persons
New feature brainstorming session Il

& 12:00 PM - 1:00 PM Kevin Woo Emily Nakagawa Darren Owens

, Engineering Lead UX Manager Project Manager

Virtual Team Lunch # - Part 2

W My Preparation & (@

Kevin and | brainstormed rollout approaches and narrowed to three realistic paths:

Thursday, January 24, 2026 - Feature flag + gradual % ramp (safest default)
f . - « Pilot group + feature flag (pilot — ramp)
£ o \ Rebrand Brainstorming o
S 11:30 AM - 12:45 PM Others' Preparation & (3

« Learn about the marketing team’s marketing promotion plans.

I ‘ Team share: g€ Toam cnara 0@
Q¢ Call Settinas 22 2 <@ (L1 ) Multiline  Call pickun
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Agentic Ecosystem

The Teammate that Connects the Dots Across Your Entire Day

!j Copilot aws P Glean  stslack
. _ General Availability
Agentforce )T “Jira

4 Gemini Codex ¥ Claude & Amazon Quick Q3 CY26

Meeting you in your workflows with ease and intelligence

el
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Expanding Al Agent Studio

A unified platform
to build, deploy,
and manage
securely.

© 2025 Cisco and/or its affiliates. All rights reserved.
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Al Agent Studio
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Enterprise Al Agents for any interaction

Webex Al Agent \

Suite | Devices | Contact Center
9) { )
8
(W

Pre-configured Agents Custom Agents
Pre-configured agents for Internal and Sophisticated Custom Solutions

External Interactions for Internal and External Interactions

o

afraln
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Built for any industry, any workstyle.

Voice | Digital | Video

( " //
Custom Voice Agents, <

w @

Al Receptionist

"“"Your dental

checkup has been
scheduled. See you

soon!”

—( INTERNAL \;

© 2025 Cisco and/or its affiliates. All rights reserved.

)

FRONT DESK

Al Concierge

“I've found you a

flight with your preferred
seat. Would you like

me to book it?”

)

CONTACT CENTER \7

afraln
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Customer experience
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Customer experience isn’t a
disconnected journey — it’s an
orchestrated system of intelligence.

CCCCC



Customer experience for the Al era

_ Context driven
& Intelligent front door orchestration

One experience.
One platform.
One Cisco.

% Trusted & secure Extensible Al
{/> by design native platform

Open | Secure | Seamless

bl
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Modern CX demands Al-first operations

From To

Expensive, multi-lingual resources Scalable, and seamless
real-time translation

Al routing based on context

Complex, static, rules-based routing
) and intelligence

Manual & slow processes

Native forecasting for expanded

Fragmented workflows, A F SUE R e T

disparate tools

Unified workflows optimized
for agent success

el
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First impressions matter.
Meet Al Concierge.

CCCCC
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ility Q4 CY26

Knowledge
Al Concierge for CX 0 ® Context
( ] % D
One continuous o | &, ONE
o Experience Platform
conversation = o
powered by context, a
data and Al memory. — .
Multi-agent
orchestration
The Intelligent Front Door Persistent Intelligence
Hyper-personalized and Consistent experiences Organizational Complexity and Sophistication

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Agentic Context Engine

Persistent intelligence across every agent, channel, and customer interaction

p
er S /:5‘[6
s

Stored Al memory

Inputs Outcomes

Al Agent conversations Hyper-personalization

Human agent interactions Effort reduction
Operational metrics Intelligent routing

3rd party inputs Churn & escalation prevention

(A
v vV v

Organizational data Continuous system improvement

afraln
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Legacy WEM solutions are outdated

Reactive

Complex

Fragmented

Blind spots for agentic workforce

High operational costs

bl
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vailability Q4 CY26

Webex Al Workforce
Engagement Management

The engine that Al WEM portfolio
. for agentic
powers exceptional workforce

operational
excellence for Al
and human agents.

© 2025 Cisco and/or its affiliates. All rights reserved.

Workforce Management a
Quality Management
Performance Management

. GA
Al - Powered Assistance

Onboarding

bl
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Workforce Management

« March first half forecast | ot

Quoues: 3 - Timerame: M, Mar 2 - Sun, Mar 15, 2026

S (com) S o0

e .ol

% Call voluma deciining -2% par wosk
9 Frcays 14X busier than weekly average

© Handie time steady st 7.0 ming avg

1l Adjustments. o

+ Add agjustment
2adjustments apptied

T
© Compgn: Esster weskend st ¢

TN AT, s 018 7920

4 Historical anomaies o

© Toa voume monates

8 incuded 3 excisted

8 Total AT anomates

8 inchuded -2 exclcdod

© Staffing parameters. o
o SLATarget: 50%

[0} SUA Theeshold: 80 secs

Intorvat: 1 e

Forecastdata ©

Touals &
Mo, Mar 2 Su, Mar 16,2026
Totst nteeaction veume re20132
AL Agont interaction coverage mese
Aversge hancie tive (rins) 79
Agents needed (avaiasy) 3

Interaction volume

Average Handio Time ©

W 2 i Wed 3 Twwes  Flaes  Swane

Forecasting

© 2025 Cisco and/or its affiliates. All rights reserved.

webex Contact Center
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Calendar

Month | Wesk' SENSD

o |Taw [oa omw | toms
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Agent schedule &
o ow e o o om
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Scheduling

‘webex Contact Center ce &®@
e Intraday Mon, June 1, 2026 » 11:25 AM
& “+ Top priorities for action & L
@ “Defct | tomisago | | [ABatit T o
i~ AvgsL get Avg st 7% below Avg SL11% above target for the.
previous provious 2 intervals
B | ssusicos % Solos (Chat) % Genoral Sups & Promium Suppot (Ca
o
11-11:15 AM actual vs plan 10:30-11:7: 10:45-11:15 AM actual vs plan
=} Votume: .s2% Expected volume: Volume: a8
anT: “im Expected AHT: i w5
Adnerenca gap: “Vagent pr—— Adnoronce gap: 0 agents
What to do next &
3 new ¢ the , 50 0/5 agents.
AT I infating 0n 09, e—
Agent coverage € [ Recommended |
5L precicted 1 remsin ~9% belove target unti 1745 AMfno acton s taken & A ages to ot s
g @ Modify activities ( Configure
i §
E o @ Addovertime { Configure )
+ Publish changes:
oA Wau p Y T e
O Picks the minimum-impact action that closes 4
W Avolubte (eupsed) I Avalable (upcoming) Il Coveragedefich .| Impoctedinervals == SLiarget I Actuatpredicied SL Intervats of deficit, preferring non-schedule
0] actions.
alra
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’ Conversations

1 Autonomy without
o accountability is liability.

Actions

......... f £ X Al agents represent your brand.
e Ay You own the outcome. Cisco ensures the two
‘ never come apart.

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Al Agent 360
Enhanced with Al Defense & Splunk

Test, secure,
monitor, and optimize
Al agents across the
entire lifecycle.

© 2025 Cisco and/or its affiliates. All rights reserved.

() Dashboard

5 AlAgents

|= observability

@) A Assistant Skills

8% Knowledge

2 AlEngine

M cius

Al Agent Studio

Webex Bank Support | CX Concierge

O Preview
Published « Last updated 2 hours ago

Sessions Testing History & Publish

Profile  Memory  Orchestration  Instructions  Knowledge  Actions  Security  Conversation

Guardrails | ADetense

Use custom guardrails for this agent's business rules. Add prebuilt guardrails for common security, privacy, and safety risks. Triggered guardrails appear in Sessions. Monitor logs the interaction for review. Block rejects the prompt while keeping the
conversation active.

Custom guardrails

Create custom guardrail

Create guardrails that understand this agent's real business rules, like identity verification bypasses, approved service flows, and policy exceptions.

No custom guardrails yet. Start with a policy that matches this agent's business process

Baseline coverage
Prebuilt guardrails
00f 24 enabled

Add broad protections that complement custom guardrails. Categories stay collapsed so custom guardrails stay easy to scan.

D security
0013 enabled

Protect Al models against threats and unauthorized access. Ensure integrity and security of the models and outputs. Learn more about Security guardrails.

A Privacy
0 of 3 enabled

Protect regulated data including Pil, PHI, and PCI while maintaining safe and compliant conversations. Learn more about Privacy guardra

&) safety
0 of 8 enabled

Protect

gainst content

armful to people, organizations, or society. Reduce toxic and dangerous content. Learn more about Safety guardrails.







webex Contact Center

C I AI A i t t
Task . x
e agxe ¢, Michael Littlefoot 00 Hola ) ( © Consuit ) (@ Cisco AL Assistant

Augmenting agents to deliver better - = N

 ® 00 T | Queue: Credit Card - Phone number: +

customer experiences and satisfaction | e

Address: 11, S ve, € ranc 1en Memb
Contact origin: mail.mik 1@g om Produ (J This might help you move ahead:
Email ID: r Suggested response

« Acknowledge concern

MO re p rOd UCtlve an d em pathetl C ag ents "3'15"“".", " —_— | Ve bt otas wos

Re Identity verification

IVR transcript _ Live transcript
—_— Account number
@ Good mo! thank you for contacting [Company Name]. =
My name nd I'm here to assi u today. May I Mobile number
In |proved agent performance and B S CETE
g P m e an S o
management for supervisors et

12/05/1992

Michael. For security purposes, could you <
confirm your mobile number and date of birth

Better business outcomes for
managers and leaders

alraln
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Empowering agents & supervisors

Cise

O Veriy the c

Analyzed for... 10,146
Notanalyzed 4

Suggested Responses Topic Analytics

———

IVR transcript Live transcript Label

@ May I have your name and account ; . g G
number to get started? T

(ML)
— Sure, it's Michael and 45392984,

Al Agent context Dropped call Real time Consult/Transfer Wrap up summaries & Auto CSAT (voice) and
transfer summary SUININERES transcription Summary wrap up codes Coaching Highlights
Pre-call Greeting Conversation During call Post-call work Post-call analytics
/4 Customers a3

alraln
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Unified, intelligent
customer experiences

One experience. One platform. One Cisco.

CCCCC
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