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Every Major Technology Disruption 
Changed the Enterprise Network
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Internet Mobility Cloud



© 2025 Cisco and/or its affiliates. All rights reserved.

AI Is the Biggest Disruption 
We Have Seen Yet
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Internet Mobility Cloud

AI
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AI Is Bringing Challenges

1,000s
AI Agents per 

enterprise expected

#1 risk
AI-enhanced 

malicious attacks

64%
of orgs face IT skills 

shortage by 2026

Proliferation of Agents More security risks than ever Profound skills shortage
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This requires a network
purpose built for AI
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Architecture for the 
AI-Ready Secure 
Network

Simplified operations powered 

by AgenticOps

Security fused into the network

Scalable devices ready for AI
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What Do You Mean by Unified?
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M A N A G E M E N T

L I C E N S E

H A R D W A R E

Catalyst License Meraki License

Meraki HardwareCatalyst Hardware

Catalyst Center Meraki DashboardM A N A G E M EN T

L I C E N S E

C I SC O H A R D W A R E

Unifying Catalyst & Meraki

Catalyst Meraki
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Our Unified Platform

PL ATFO RM

Intelligence

Management  Assurance API / Integrations 

HARDWAR E

Smart 
Switches

Secure 
Routers

Wireless
Industrial 

IoT
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We Are Now Making It Simpler to Choose How You 
Experience Our Platform

Cloud Management
Flexible options for managing your device from the Meraki dashboard.

On-Premise Management
via CLI, Catalyst Center , etc.

One Device, One License, One OS, Multiple Ways to Manage

*cloud operating mode not available on C9610
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Expanded Cloud-Managed Networking Portfolio

Wireless Switching Routing

Powered by cloud management with IOS XE
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Flexible Campus Management 
Meeting customers where they are

Catalyst Center

On-premises

Self
managed

BYO management

Meraki
Dashboard

Cloud
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Building on Simplified Cloud Management With IOS XE

Unified Cloud PlatformIndustry Leading Enterprise Switching Portfolio +

C9200/L

Cisco Meraki Dashboard

C9300/L/X/LM

C9200CX C9500H C9350 Smart Switches

C9610 Smart Switches

13
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New 17.18.2

New Developments for Catalyst in the Cloud

C9200LC9300C9300L C9300X C9500 C9300LMC9200/CX C9350

IOS XE 17.18

Native iOS XE support 
(no more CS firmware)

Streamlined onboarding & 
device registration

Expanded cloud CLI and 
configuration options

IOS XE 17.15

IE3500

Extend secure connectivity to 
rugged outdoor networks

Targeting Spring 2026
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Our Portfolio
Cloud Management for Catalyst and 
Cisco C9000 Smart Switches

Cloud Management

Cisco C9350
Out of Box Experience

Catalyst 9500
Migration Only

Catalyst 9300
Migration and Out of Box

Catalyst 9200
Migration and Out of Box
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Intelligent energy 
efficiency

Post-quantum 
secure

High-performance, 
low latency Our New Family of Cisco Smart Switches

for the AI-Powered Campus

Cisco C9350 Fixed Access 
Smart Switch

Cisco C9610 Modular Core 
Smart Switch

Cisco Silicon One +
co-processor for 
security and AI
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DHCP Server (Uplink Switch)

IP with Internet 
Reachability

DHCP (Option 43)  
DNS

Cisco C9350 Series Smart Switch

Trigger
PnP/Meraki 
Discovery

Boot Up

Ready to be 
claimed from CC 

PnP Page

T
LS

T
LS

Switch 
remains in 

IOS XE mode

If Cloud Mode 

chosen, switch 
transitions from 
IOS XE mode to 

Cloud-mgmt 
mode (CLI read-

only access)

Ready to be claimed on the 
Dashboard and added to 

Network either in

C9200/C9300/C9350 devices

Unified Onboarding Experience
Catalyst Center

Meraki Cloud 

Dashboard

C9350 & C9610 Device mode 

support Cisco IOS XE 17.18.2Starting Discovery
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Device 

Configuration
(formerly cloud monitoring)

IOS XE 17.15+

Cloud Management 
with a choice of configuration source:

Cloud 

Configuration
(formerly cloud 

management)
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Maintain Operational Flexibility With Cloud Management

Configurations are performed in the cloud and 
managed using the dashboard UI

U N L O C K  F U L L  C L O U D  S I M P L I C I T Y

F L E X I B L E  O P T I O N S  F O R  M A N A G I N G  Y O U R  D E V I C E S  F R O M  T H E  C L O U D

Configuration Source: DeviceConfiguration Source: Cloud

Configurations are managed via traditional methods 
and performed local to the device

R E T A I N  A D V A N C E D  C O N T R O L  

19
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Streamlined Onboarding 

Choose Your Configuration Source When Onboarding

Device Configuration

Enter switch local credentials

Dashboard connection and telemetry IOS XE 
configurations provisioned by Dashboard

Cloud Configuration

Existing configuration removed

Reload with full cloud configurations synced to 
IOS XE 

20
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The full cloud experience with 
management and configurations 
performed in the cloud

• Cloud CLI Support for read-only ‘show’ 
commands for advanced 
troubleshooting

• Leverage the intuitive user interface to 
build configurations that are performed 
directly from the Meraki cloud at scale. 

Configuration Source: Cloud
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Cloud scale visibility with 
localized configurations and 
the full IOS XE feature set

• Non-destructive onboarding preserves 
configurations, which are managed and 
performed local to the device via 
traditional methods. 

• Cloud CLI support for show and config 
commands in dashboard

• Configuration back up in the cloud. 

Configuration Source: Device



© 2025 Cisco and/or its affiliates. All rights reserved.

Streamlined Onboarding 

Cloud Management app-free onboarding

• Automated Registration and Nextunnel creation
(service meraki connect)

• Simply claim the Cloud ID and add to a network

Connection state
(show meraki connect)

23
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Configuration Source

Config Source of 

truth: 

IOS XE

Device Config Cloud Config

Config updater

IOS XE CLI

Config Source of 

truth: 

Dashboard

config 

backup

Existing management 

tools/management operations

Adopt cloud-managed networking as you evolve 
your IT operations to cloud

Full cloud-managed for efficient and scalable 
cloud network operations 

24
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But what about …
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Cisco Wireless
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One Cisco Wireless Access Point

Cisco Catalyst Management Mode
C9800 & Catalyst Center Stack

Cloud Management Mode
Cloud Dashboard Stack

Global Use AP, Unified Product, Single SKU

Management Mode Change from Day 1 to N

Join WLC or Cloud stack on Day 0, based on Intent
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Cisco Wi-Fi 7 Series Access Points
Premium, multilingual AP platform for the future-ready digital enterprise

Unmatched Wi-Fi experience

Tri-band concurrent Flexible 
Radio Assignment (FRA) for 

changing needs.

Dedicated AI/ML-powered 
scanning radio

Multilingual IoT radios 

Third-gen IoT 802.15.4 radio 
USB with 9W for new IoT technology 

Hybrid Location System with
GNSS/GPS, Wi-Fi &  UWB

AP Auto Locate, Indoor Navigation, 
Asset Tracking & AFC

Smart, resilient 
infrastructure

Smart power consumption
Flexible feature uses given 
power budget 
Dual 10 Gig uplink ports for 
resiliency 

Container hosting on AP

Host IOx applications at edge with 
access to integrated IoT radio and USB 
module

Unified Product, Single SKU, Global Use AP
   Catalyst On-Prem or Meraki Cloud Ready
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CW9174I

8/10 Spatial Streams

5 Gig

Omnidirectional

Wi-Fi 7 Full Portfolio

Wi-Fi 7 for Every Operational Scale

Wi-Fi 7 | Global Use AP | Unified License | AI Optimized

CW9172H

6 Spatial Streams

2.5 Gig

Hospitality 

CW9171I

4 Spatial Streams

2.5 Gig

Omnidirectional

CW9176I

12 Spatial Streams

10 Gig

Omnidirectional

CW9178I

16 Spatial Streams

10 Gig

Omnidirectional

CW9179F

16 Spatial Streams

10 Gig

LPV/Stadium

CW9176D1

12 Spatial Streams

10 Gig

Integrated Directional

CW9174E

8/10 Spatial Streams

5 Gig

External antennas

New

NewNew

UWB

UWBUWB

CW9172I

6 Spatial Streams

2.5 Gig

Omnidirectional
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Introducing
The New Campus Gateway

Cisco Campus Gateway

No need to 
re-cable, change 
VLANs, or disrupt 

operations

Easy migration for 
existing LAN 

controller 
architectures

Scales up to 
5,000 APs 

and 50,000 clients 
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Maximize uptime and availability
When deploying network updates, there's no need 

to go offline.

Get rock-solid security
Keep your network trustworthy with simplified segmentation 

that helps you detect and neutralize encrypted threats.

Deploy on-premises or in the cloud
Whatever works for your business, there's a wireless 

controller that works for you.

Cisco Wireless LAN Controllers

Wireless Controllers That Take Care of Business
The CW9800H1/H2, CW9800M, and CW9800L run wireless networks with ease.

Cisco® Wireless 
9800 Series Controllers
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Scalable Devices
Ready for AI
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Scalable Devices Ready for AI

Smart Switches Campus GatewaySecure Routers WirelessSecure Firewall
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Intelligent energy 
efficiency

Post-quantum 
secure

High-performance, 
low latency Our New Family of Cisco Smart Switches

for the AI-Powered Campus

Cisco C9350 Fixed Access 
Smart Switch

Cisco C9610 Modular Core 
Smart Switch

Cisco Silicon One +
co-processor for 
security and AI

NEW
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Secure WAN Portfolio

Meraki MX

MX OS and 

Meraki Dashboard

Catalyst 8000 
ISR 1K/4K 

ASR 1K

IOS XE with Routing 

and SD-WAN

Cisco 8000 Series 
Secure Router

NEW

Taking the best into a 

converged portfolio

Continued investment in 

IOS XE and MX OS
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Secure networking processor

More throughput to support 
increased application workloads

Post-quantum secure

Use Case Based Licensing

Security Performance to 
Protect Users and 
Branches

Cisco 8000 Series Secure Routers

Hybrid mesh firewall for secure 
branch connectivity
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Secure Your Network With Quantum-Safe 
Routers for Every Size and Location

MX

Cisco 8100 
Series Secure 

Routers

Small Branch

Cisco 8200 
Series Secure 

Routers

Medium Branch

Cisco 8300 
Series Secure 

Routers

Large Branch

Cisco 8400 
Series Secure 

Routers

Campus

Cisco 8500 
Series Secure 

Routers

Data Center

Cisco 8600 
Series Secure 

Routers

Data Center

Available Available Available Available Available JUNE 2026

AVAILABLE

AVAILABLE

AVAILABLE

JUNE 2026

AVAILABLE

JUNE 2026

AVAILABLE

AVAILABLE

AVAILABLE

-

JUNE 2026

-

IOS XE
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But what about …
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Ruggedized and IOT
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Extending IT to Rugged Environments

Campus & Branch

Oil & Gas Refinery

Mines

Factories

Utility Substations

Roadways

Warehouses

Distribution Center

Parking Lots

Airport

Port
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19 New Switches Joining Cisco’s Leading Portfolio
switches for secure, AI-driven operations in ruggedized environments

6 New DIN-rail Switches 
and 8 Expansion Modules

8 New IP67 
Switches

2 New Compact 
IP67 Switches

2 New Compact IP30 
Switches with 4PPoE

1 New Mixed-port 
Rackmount Switch

19 new industrial switches enabling new industrial use cases
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Cloud Management of IE3500 Switches

Rugged Networking, 
Cloud-Simple

• A single dashboard to manage enterprise and 
rugged switches

• Easily extend enterprise networks to outdoors 
and uncarpeted spaces 

• Allow IT teams to enforce consistent security 
policies across the entire enterprise network 
footprint

Beta Feb 26
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Architecture for the 
AI-Ready Secure 
Network

Simplified operations powered 

by AgenticOps

Security fused into the network

Scalable devices ready for AI
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Simplified Operations 
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Expanding Features for Cloud Management
Large Campus Cloud Capabilities

Enterprise Capabilities 
in the Cloud

Support campus deployments 
with BGP, VRF, ISSU, and 

StackWise Virtual

Available

EVPN Fabric for 
Secure Networking

Simplify NetOps with a secure 
fabric and micro/macro-

segmentation

Cloud CLI for
Flexibility

Retain advanced control from 
the cloud with a secure CLI 

terminal in dashboard

AvailableAvailable
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Fast, secure fabric orchestration 
to simplify large site management 
from the cloud

Simple Deployment 
of Plug-and-Play 
Fabrics

BETA

Cloud-Managed Fabric
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Simplified Operations 

Powered by AgenticOps
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Agentic 
capabilities

Ensemble of models 
and domain expertise

Cross-domain 
telemetry

Purposeful 
interactions

AI Assistant

AI Canvas

Other 
Applications

Cisco/Splunk 
dashboards

Cisco Cloud 
Control 

GA

GA

Early Access

Early Access

Coming Soon 

Cisco’s AgenticOps
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A L P H A  I  O C T O B E R

Cross-domain collaborative troubleshooting

AI Canvas

P O W E R E D  B Y  D E E P  N E T W O R K  M O D E L

C O N T R O L L E D  R E L E A S E  I O C T O B E R

Accelerate network operations

AI Assistant

AgenticOps
The New Standard for IT Operations

Cut MTTR to near seconds 
with AI-driven root cause 

and resolution.

Catch critical issues 
early with AI that sees 

across the stack.

Operate at scale with 
lean teams and built-in 

AI expertise.

Troubleshoot faster 
together with shared 

context across teams. 
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AI Assistant Powered 
RCA and Resolution 
for Issues

Pinpoints the issue and guides the fix

Provides full stack visibility

Finds root cause—not just the alert
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ALPHA | OCTOBER

AI Canvas

Collaboration across multiple 
users (NetOps, SecOps and 
execs)

Troubleshooting and execution 
across multiple domains

Built on the foundation of the 
Deep Network Model
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Accelerate Cross-
Domain Deployments 
With AI Assistant

Automate workflows across Meraki, 
Catalyst Center, Catalyst SD-WAN 
Manager, ISE, Nexus, and more

AVAILABLE TODAY

Agentic Workflows
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But what about your branch locations...
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I just want my business to run smoothly

— Every customer

© 2026 Cisco and/or its affiliates. All rights reserved.
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Need for fast, reliable 
Wi-Fi and internet 

connection

Workloads shifting to 
SaaS, public cloud, and 

data center

No local IT support – 
increase the need for 
operational simplicity

Post-quantum 
cryptography safe

Resilient, secure branch is critical for 
delivering amazing consumer experiences
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This requires a new
branch architecture
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Flexible Branch Management 
Meeting customers where they are

SD-WAN Manager
& Catalyst Center

On-premises or cloud

Use cases require on-prem 
delivery, or advanced configuration

Self
managed

BYO management

Leverage CLI or 3rd party tools 

Meraki
Dashboard

Cloud

Prefer cloud-enabled 
delivery for simplicity

Delivering optimized, simplified experiences for all customers
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Unified management, configuration, 
and monitoring of IOS XE Secure 
Routers & MX on the Meraki dashboard

Dashboard 
Managed IOS XE

G A  J U N E

Delivering operational simplicity, 
security, and scaled API automation

Cloud CLI
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Security
Fused Into the Network
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Security Fused Into the Network

Securing network access
Securing connectivity to the network

Authorization and scalable segmentation
• Identity services engine (ISE)
• Software defined access (SDA) and Security Group 

Tags (SGT)
• NGFW  

Securing the device
Protecting and ensuring compliance of devices

Quantum-resistant secure boot
Compensating controls

Securing network connectivity
Safeguarding and optimizing network connections

Quantum-resistant: 
• MACsec
• IPsec 
• WAN MACsec

Securing application access over 
the WAN
Protecting user access and application interactions

SASE/ZTNA
• Continuous identity, posture and risk assessment across 

every session
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Hardware
tampering attack

BIOS/Rommon
attack

Software binary
attack

Supply chain 
attack

Runtime
attack

Image authenticated

No tampering detected

Hardware authenticated

Booted securely

Trustworthy Technologies with 
Post-Quantum Cryptography

No spoofing detected

Data protected from MITM attack

Secure the Device
Secure routing, switching, wireless, from boot time to runtime NIST-approved PQC algorithms 

for secure boot processes

Available
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Post-Quantum Cryptography

MACSec IPSec WAN MacSec

Future proof investments |  Protect against quantum |  Secure sensitive data

Secure the Network
Secure and protect your data across unowned infrastructure NIST-approved PQC across 

LAN, WAN & encrypted tunnels

Available
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Live Protect

Block vulnerabilities 
instantly, update on your 
schedule.

Secure Infrastructure >

GA Sept 2026

Stop the Attack, 
Not the Network. 
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Building a Quantum-Safe WAN

Build Quantum Agility

Encryption Authentication Secure Boot

Generate the encryption key for 

secure communication

Verify the authenticity of the 

communicating devices / users

Ensure authenticity and integrity 

of software and hardware
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Define your security goals once; 
automate deployment with fabric.

Underlay to overlay migration 
tools, EVPN multi-homing, and 
expanded model support in 
Beta Now. 

Scalable Network Segmentation > 

Secure Cloud Fabric

Simplify NetOps With 
Secure Fabric

Available
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Scalable Network Segmentation 
Continuously verified identity and group policy applied across the network

Public SaaS Apps

IOT Apps

Web

Bedside
Monitor

IOT devices 
network 
segment

Corporate 
users 

network 
segment

Cisco ISE tags

Private Apps*

SSE POP Network

Branch SD-WAN
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SASE

+
Secure

SD-WAN

Security
Service Edge

End-to-end Assurance with ThousandEyes

Converged set of cloud networking Converged set of cloud security

SASE: Secure Access Integrated With Cisco SD-WAN 
Your security strategy for a hyper-distributed world
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How Do I See That It's All Working? End to End?
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AVAILABLE | NOW

Assurance Across
Every Digital 
Experience

AI Assistant accelerates root cause analysis 
end-to-end

AI-powered insights surface 
experience-impacting issues instantly

Deep visibility across both owned and 
unowned networks

Closed-loop workflows trigger automated 
remediation
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Architecture for the 
AI-Ready Secure 
Network

Simplified operations powered 

by AgenticOps

Security fused into the network

Scalable devices ready for AI



Thank you
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