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Al transforms interactions into
exceptional experiences
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Audio, Video and Language Al

Waves of Al innovation for EX and CX
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@ Al Assistant for Developers

Ceiling Microphone
Pro

Al Manageability

Meeting Zones

Suggested Responses

Hi Michael, | apologize for the
inconvenience. To dispute the
transaction listed for $51.52
at Renergize Restaurant

and navigate...

P Send

Message
Translations
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Dropped Call
Summaries
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Al Assistant

Hi, Clarissa. What can | help you do?

A

Summarize >
Generate d Was my name mentioned? » ....
What are the action items? B>
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™, Al-generated Phone Al Assistant for
Vidcast 9800 Control Hub
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Al-Powered
Pan/Tilt/Zoom Camera

| Al Workspace
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CUSTOMER EXPERIENCE EMPLOYEE EXPERIENCE
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AI-POWERED PLATFORM
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Webex Contact Center : . :
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Experience Matters

CUSTOMER EXPERIENCE ‘ EMPLOYEE EXPERIENCE
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Of companies are
applying or will
Al to

Al For Business Success: 2025-26
Metrigy
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“MOBILE-FIRST
"1 OUD-FIRST
“SOCIAL-FIRST”
“6IGITAL-FIRST
"CONTENT-FIRST
“BLOEKEHAIN-FIRST
“DATA-FIRST
“INFLUENCER-FIRST”
"AI-FIRST”

Moybe coalling it THIS will
moagically fix our Strategy.

® marketoonist.com
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Al is rapidly solving the harder problems

Understanding intent

Generating natural language Personalization and accuracy at scale
Holding a conversation @ Empathetic and natural virtual agents
Connecting systems Resolve problems and take actions

Real-time performance analysis
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opportunities
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Al is embedded

across everything
we do
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DEVELOPERS & ECOSYSTEM
Al Assistant for Developers | BYO Virtual Agent

Q Z >

Proactive Al Human
Journeys Agents Agents
Campaign Management Omnichannel, multimodal & Summarization
Al Agent linking multilingual Responses/Answers
Scripted & autonomous modes Wellbeing
Execute actions and fulfil intents Performance Management

Webex Contact Center

Webex Connect Webex Al Agent Contact Center Enterprise

CUSTOMER EXPERIENCE FOUNDATION
Code Generation | Insights & Analytics

WEBEX PLATFORM
Noise Removal | Prediction | Sentiment | Translation | Summarization
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Webex Al Agent

Intelligent, 24/7 always-on front door

| Automation of customer interactions
| Natural language conversation
Real-time intent fulfillment

9 languages supported

Security and privacy built-in
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I'm an Al Agent, how may | help you today?

| need flowers delivered by tomorrow

But i don't know what they are called

-
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Meet the all-new Webe

Contact Center | HR | IT | Sales | Service
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webex Al Agent

Flexible Al tools for
Al Agent creation

Expanded Al engine support and °
pre-built templates for industry-
specific use cases extend the
ease of building Al agents.
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(@ Start from scratch

Build 2 new Al agent from the ground Up.

Track package

Provide users with accurate and timely information
about the status and location of thelr packages In
transit. Answer common companies about

company policy,
( Learn more

< > Qsearch

Create an Al agent

Choose how you want to get started

Doctor's appointment
[ Autonomous |

Assist usors with booking of canceling doctor
appointments by efficlently guiding them through
the necessary steps.

| Learn more |

Track Package

Autonomous

" -

A 4

Provide users with a
of their packages ir

Channels supported

Cumulus bank

Autonomous |
Assist users with essontial banking tasks (ke
checking balance, fetching transactions, disputing
transactions, blocking cards, and ordering
replacements.

{ Learnmore |

ast update 0513/2025

DleeeEGc®

New credit card

len| [pt-PT| [es-E5

Action name

Agent handover

Track Package

Deseription

= Filter by type

Cumulus airlines
| Autonomeus

Assist usets with airline-related queries, including
booking status, cancellations, and check-ins.

( Learn more |

Escalate the conversation to a hum...

Cancel

Werify the tracking number farmat...

i
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webeXx Control Hub

< Main menu

Al agents

Contact Center

Overview

CUSTOMER EXPERIENCE

Channel [ \
L | |

Queues /\\

Business Hours

Audio Prompts Enhance your customer experience with Al agents

I Al Agents Use Al agents to help automate tasks, answer questions, and provide

customer support in all your channels.
Flows k

Build your Al Agent O
Functions

. What are Al agents? O
Surveys

DIGITAL SETTINGS

Web Chat Assets How to use Al agents
-0
USER MANAGEMENT @ O—&
Sites Step 1 Step 2
Skill Definitions Build an agent from scratch or use a template Configure and integrate the agent in your channels
Skill Profiles Explore your options 2 How to integrate Al agents C
Teams

User Profiles

L T Aantact Canter | leare




RAL AVAILABILITY

9 Cisco Al Assistant

Augmenting agents to deliver better
customer experiences and satisfaction

| More productive and empathetic agents

| Improved agent performance and
management for supervisors

| Better business outcomes for
managers and leaders
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webex Contact Center

e Tasks
Y ..

task

Michael Littlefoot
0002 - 01:09

Nat Smith
R

t, Michael Littlefoot

01:09
© 00 T | Queue:

Customer name: Mike T

Address: 11, W

Contact origin:

Email ID:

Conversation

Card

00 Hold ) { © Consult ) ( &

Phone number:

Custor
Memb

Produ¢

Cisco AI Assistant <

Get suggestions

1 see a charge of $523.45 that I didn't make”

@ Michael Littlefoot said:

@ This might help you move ahead:

Suggested response
cknowledge concern
« Assure investigation
« Verify identity: mobile & DOB.

Identity verification
Account number

Mobile number *

2 445 53

Date of Birth *

12/05/1992
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Empowering Agents & Supervisors

Total interactions analyzed

Analyzed for... 10,146
Notanalyzed 4

Suggested Responses Topic Analytics

IVR transcript Live transcript Label

May I have your name and account & - — [oep—
number to get started? ’

(ML)
Sure, it's Michael and 45392984

Al Agent context Dropped call Real time Consult/Transfer Wrap up summaries & Auto CSAT (voice) and
transfer summary summaries transcription Summary wrap up codes Coaching Highlights
Pre-call Greeting Conversation During call Post-call work Post-call analytics

[ = | |

i
. Customers - D
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servicenow
om Microsoft
Google
zendesk

= freshworks
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Webex Contact Center Ecosystem

Powerful partnerships and integrations

salesforce aws 2RING Epic
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Meeting businesses where they are
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Cloud On-prem
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elease 15
GENERAL AVAILABILITY

Al capabilities for
on-prem Contact
Center Enterprise

| Refreshed platform, including
enhanced digital capabilities

| Al Agent & Al Assistant

| BYO virtual agents
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Actions

System

to X End call
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Webex Platform Advantage

EMPLOYEE EXPERIENCE CUSTOMER EXPERIENCE
i . . Webex Contact Center
( Q) Webex Suite ” g\j Cisco Devices ] 2 Webex Connect

Ao Artificial Intelligence (%) Security =5 Manageability S Interoperability

0 AI-POWERED PLATFORM
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Experience Matters

CUSTOMER EXPE ‘
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0 ®

Consumer of Owner of
Services Services
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Our unique approach: software + hardware
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Headsets Phones Desk series Board series Room accessories Room series
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When technology works together,
people can too.
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Ceiling Mic Pro

Zero-touch auto-positioning,
set up in minutes not hours

" EFR

m|||
. . . v 'lllll !kl
Industry-first adaptive Al microphone

Audio intelligence enhances
cinematic meetings

i
© 2025 Cisco and/or its affiliates. All rights reserved. L cisco



Al-powered

Room Vision
Pan-Tilt-Zoom camera

| Breathtaking camera tracking experience

| Designed to power the best cinematic meetings

| Radically simple to deploy, scale, manage
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One Click
to Distance Zero



Workspace Designer

webex Workspace Designer Room Sizes + { Contact Sales > )

Largeroom 58mx7m v

Take your workspaces S S
from inspiration to reality '

www.webex.com/us/en/workspaces O
/workspace-designer.html © camev

n a single screen.

&, Measurements

53 Camera
Camera placement
& Microphone

&) Display N Camera above

< Collapse Optimal for ensuring the best

Camera below

Recomm:

< Previous
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Our unique approach: software + hardware

O

Meetings

O

Messaging

1t )

Calling Webinars

Events

U

Whiteboarding

0 AI-POWERED PLATFORM

Y >

Polling Video Messaging




Cisco Al Assistant

Continuous momentum with new features

Message Al-Generated
Summary Polls & Quizzes
Vidcast Al Vidcast Al
Highlight Reels Highlight Chapters
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CTIONS

v 1J
BRB/Catch Live Meeting
Me Up Summary & Translation

. o o W . G @
;2 il - € o SO

Message

Al-Generated
Rewrite

Vidcast & Talk Track

VAILABILITY

[®]\
Post Call & Post Meeting
Summary Translation

Meeting Summary

Message Al Assistant in
Translation

Control Hub
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The most extensible and connected platform

Global channel partners

® cDwW e~ presipio ©
\J cow) XK SHI
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[elekom TIGITAL
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Strategic innovation

6 <SAANVIDIA

mm Microsoft  Google

aws SAMSUNG

Flexible integrations

&» > vbrick $XGONG <tuki

vimeo C)GitHub M€ dedoco

W workplace (@ Calendly [} miro

) THETALAKE emtrain’ mindtickle

orAcLE [Ysmartsheet ZZendesk

© Jira Software  |E |Envoy
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Call, message, meet on any platform,
including Microsoft Teams and Zoom

M
J_U Cisco Devices (O Webex Suite Q] Cisco Devices

Native Microsoft Teams Rooms Integrated advanced calling Simple Zoom Meeting connection

O L LN
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Empower any employee to assist customers

Retail workers Mobile workers Operational Knowledge workers

S ) & ualf
Education Finance Healthcare Retail
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Al that empowers employees and customers

WITY | H2 CY25
{0\
® W d P

Cloud Calling Customer Assist Al Receptionist
Al-powered cloud Intelligent tools for 24/7 call handling,
calling solutions front office staff powered by Al
Reliable, secure cloud calling Advanced call management Virtual call management
for modern hybrid work with text queues*, sentiment that handles inquires,
monitoring, and summaries scheduling and transfers

*Controlled Availability H1CY26
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Full stack collaboration

4 4 4

S e 1% &

Networking Security Collaboration Observability
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Collaboration devices are an
extension of the network

AIR QUALITY

" N j—-'
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\<3V TEMPERATURE

PRESENCE
e e e e

Cisco ThousandEyes We bex CO ntrOI H u b Cisco Spaces =
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Your devices become sensors
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Meraki Cameras Board series Room Series & Kits

& Sensors Desk Series

i (e
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Access Points Switches Third-party Sensors Desk Phones
(wired & wireless)
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People Count

Presence

Ambient Noise

Asset Location

Temp, Humidity, IAQ

Energy Management
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OLLED AVAILABILITY | Q4CY25 )

(02)

The devie prboarding process is staring. PRase M sure It yo

Zero-touch
device provisioning

Simplify device onboarding at scale
with plug-and-play setup,
automated deployments and
centralized control.

ol
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Al manageabili
monitoring

Turn Al complexity into clarity,

and insights into action with Al
management and monitoring in
Control Hub
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= webex control Hub Q s # o ©

# Customizations Q Speech Models( ASR/TTS) # Workflow Automation

& streamlir

Large Language
Models

MANAGEMENT
Al Assistant @ summarizations

& Users

@ AskMe Anything

= webex Control Hub

Analytics

8 My Dashboards (B Meetings | O Messaging L Caling QO Devices Workspaces & Customer experience  »

« tingTime  Audio.  Wabsx Al O Last7 days 12/01/2024 - 12/07/2024 (GMT -07:00) America..
MONITORING ting 0

| W Analytics
@ Troubles

Meetings with Al Assistant Unique users using Al Assistant
254K 1 320K 1 13% 50K 4%

Meeting minutes enhanced by Al codec
MANAGEMENT

f total mee e

How is my organization using Al?

Al engagement by meetings Al engagement by meetings trend

Daily

Al capability no.

e
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It all comes together in Webex Control Hub

NYC Cloud
Team Corner

Here's how to get the most out of Webex!

9 Cisco Penn 1 New York Meeting Room & 9

Manage users, services, Third-party device visibility Simplify complex tasks
and devices in one place and workspace insights and troubleshoot with Al

e
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Security that’s built in, not bolted on

Secure by design

Zero trust security
End-to-end encryption
Ethical walls
Extended security pack

Security for devices
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Private by default

100+ Webex cloud locations
Data residency
Local regulatory compliance
Sovereign controls

Key management

o

Unmatched industry expertise

HIPAA third-party attestation
FedRAMP
FIPS 140-2 (Devices)
Webex Air-Gapped

Native call recording

e
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CI1SCO Connect

Thank you b
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