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Future-proofed Workplaces Sessions @ Connect
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10:45 - 11:45 Experience matters:
Elevating Productivity W|th Al Slieeieuit Noem U
é\) Sarah Reuter Robert Bouchard
11:45 - 1:00 Lunch & Solutions Expo Exhibit Hall F
1:00 - 2:00 Future-Proofed Workplaces:
Enhancing productivity through simplicity Sreeiout ko &0
/‘
t‘v > Nate Bartelings @ Darren Lapierre
.- A
3:30 - 4:30 The Al-First Front Door:
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Cisco powers how people and technology work together
across the physical and digital worlds
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CUSTOMER EXPERIENCE EMPLOYEE EXPERIENCE
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AI-POWERED PLATFORM

.
Webex Contact Center : . :
= Caines ] [ Webex Suite ] [ Cisco Devices
)
-“u']jb Artificial Intelligence ['2] Security =4l Manageability x Interoperability

l'l'l'lll
cisco



Future of collaboration

People & People

Distance Zero

Agentic Teammates

Open Ecosystem
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Connected Intelligence

Building the workplace of today, for the workforce of tomorrow
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Collaboration is powered by connected,
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Al at the edge

Intelligent experiences

Cad

Al in the cloud
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Al in control
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Waves of Al innovation for EX and CX

Audio, Video and Language Al

0= Webex smart audio

#+ Noise removal

Generative Al

o .
* Optimize for my voice Webex Al Codec e Al Assistant
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Agentic Al

Al Agent &
Al Workflows
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Experience Matters

CUSTOMER EXPE ‘
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Consumer of
Services
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Owner of
Services
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Consumer of
Services
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Our unique approach: software + hardware

O

Meetings

O

Messaging

1t )

Calling Webinars

Events

U

Whiteboarding

Y >

Polling Video Messaging

0 AI-POWERED PLATFORM




Webex Suite: Shaping the

Collaboration

of

o/ o~
W

Connected

People, places, devices, and agents

R

Agentic

Ecosystem and workflows

(5]

Secure

Trusted conversations
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The World of Many Al Agents
O @m0 & BB B %

Customer Sales Healthcare HR Productivity CRM Documents Workflows

. .
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O Call Settings 2 % ¢ L Multiline & Call pickup
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CISCO

Al Assistant

S+

Employee hours saved
per week

52%

Of Meetings using Al
Assistant

81%

Of employees
surveyed had more
effective meetings

Cisco



New Al Agents for Webex Suite

{ [ & Notetaker J[ C‘ﬁ Polling Agent J{ @ Task Agent J

{ E Meeting SchedulerJ{ @ Receptionist J{ % Translator J
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General Availability

(9 cisco Al Assistant Q3 CY26

0D Webex % Meeting info 240 QOGO @ (BLayou e =

INTRODUCING

Speech to Speech
Translation

...........

Al Assistant that can translate our
conversations real-time

By %V 8 Mute v » Stop video v (® Share (¥ Al Assistant ® Record ® Raise &) - y 8 & O

OU L0 L
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General Availability
Q1 CY26

0 Cisco Al Assistant

~INTRODUGING
Notetaker

/E J, [ 29sep2025 | @ !

Monday, 29 September 2025

Feature plan review
10:20 AM - 11:20 AM
Feedback Space o o

Stay present and connected,
from brainstorm to follow through it
- from any device N

Rebrand Brainstorming
12:30 PM - 1:30 PM

O

Tuesday, 30 September 2025

Weekly Sync Up
9:00 AM - 10:00 AM

\?ﬂ:m&. aqu)

I Messaging Calling Meetings /

L ———————
. 9:00 AM - 10:00 AM

S —
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0 Cisco Al Assistant

i“ Working from home & < >

' Tasks =

— Add a task + ‘

AN

Incomplete tasks

(0 Schedule a meeting with the development...
© Wed, Jan 22

Task Agent

() Design a user flow for onboarding

Get more done with new s
workflows powered by Al
agents.

() Prepare a presentation for the stakeholders

C
£
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% Call Settings &2 & @

L1 Multiline
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& Call pickup

General Availability

Q1 CY26
Q Search, meet, and call ctrl+f @ & Connect to a device @ - 0O X
(w57 Cisco Al Assistant d X

() Create a Jira ticket to resolve
profile image upload issues

Create date Source
Wed, Jan 15 51 Quick Sync Up
Due date Priority

© Tue, Jan 21 Add priority
Notes

Add Notes

(¥ Do you want to create a Jira ticket to resolve
profile image upload issues?

Yes, create it

Ask Al Assistant

All sources VvV >

vl
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General Availability
Q1 CY26

o Cisco Al Assistant

I N T R O D U C I N G :M3Gzopiloto

T M365 Copilot O Webex Al Agent

. Search
Can you summarize the key updates on Project Nova from our last

Copilot 3

00 Webex Al Agent

Absolutely. Here's a quick overview of where things stand:

|
Development Progress
+ Timeline updated - tracking on revised schedule
. « Client feedback incorporated into development phase

Marketing Strategy
« Plan Approved - Strategy approved with minor tweaks.
« Teams Aligned - Cross-functional teams synced on messaging and launch timing.

Bi-directional integration to |
00 Webex Al Agent

access collaboration content :

» A 5% increase is being considered to cover additional costs.

] .
a n d p ro d u ‘ tIVI ty to OI S felacreey « This is mainly due to the expanded project scope and new integration requirements.
« Finance will review the proposal in the next approval cycle.

@ Copilot -

e
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Our unique approach: software + hardware

Headsets Phones Desk series Board series Room accessories Room series

Al-POWERED | INTEROPERABLE | SUSTAINABLE | MANAGEABLE

© 2025 Cisco and/or its affiliates. All rights reserved. cisco




Distance ze+

When technology works together, people can too.

© 2025 Cisco and/or its affiliates. All rights reserved. cisco







Executive Boardroom

|
D |Sta n Ce Huddle Room Small Room Medium Room Large Room

W=

Simplify design
with Cisco
Workspace m—

128

Designer gy | WX

Auditorium

Start with our workspace standards. Or import custom rooms

Try it today!

( CS.CO/WORKSPACE-DESIGNER )

ol
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Distance z¢

_ NTRODUCING “ R R PO
RoomOS 26

wwwwwwwwwwww

Innovation that powers
connection.

Predict. Adapt. Capture. Advise.

General Availability
Q4 CY25
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@ Al Assistant for Developers

Ceiling Microphone
Pro

Al Manageability

Meeting Zones

Suggested Responses

Hi Michael, | apologize for the
inconvenience. To dispute the
transaction listed for $51.52
at Renergize Restaurant

and navigate...

P Send

Message
Translations

© 2025 Cisco and/or its affiliates. All rights reserved.

Dropped Call
Summaries

.|“|”|. Al Codec

Agent

L LTE - Wellness

Ab—y &
,me, &

- "fll 5@ y

o

Be Right Back

Detection

|
Co)

'4?0 \&

° ci1sco
Al Assistant

Hi, Clarissa. What can | help you do?

A

Summarize >
Generate d Was my name mentioned? » ....
What are the action items? B>

; »js;a.f;mumlu& ‘

™, Al-generated Phone Al Assistant for
Vidcast 9800 Control Hub

Series

Wi\ =
| ;\/‘%%@Xﬂ)r Apple {/isi'on Pro

Webex

Al Agent

Al-Powered
Pan/Tilt/Zoom Camera

| Al Workspace
9 \. Ranking

e
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Cisco gives you more flexibility and choice

Cisco Rooms experience

Microsoft Teams experience

S i

Fully Featured Enhanced Guest

e 5 8

HI-FIDELITY AUDIO AND VIDEO | AI-POWERED COLL

© 2025 Cisco and/or its affiliates. All rights reserved.

Powered

Fully Featured Enhanced

5 W @

mOS

EGRATIONS | SECURITY AND MANAGEABILITY
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General Availability
INTRODUCING Q4 CY25

Zoom for
Cisco Rooms

00000060 OCOGIOGOOIS

Fully Featured In-Meeting Experience:

Users can now enjoy familiar Zoom in-meeting
features with cinematic meeting experiences and
quality delivered by Cisco.

Flexible Access Modes:

Guest Mode

No Zoom license required, join as a guest.
Signed-in Mode

Full featured Zoom Meetings with a Zoom license,
including the ability to host and start meetings.

© 2025 Cisco and/or its affiliates. All rights reserved.
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Owner of
Services
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Networking

Full stack collaboration

© 2025 Cisco and/or its affiliates. All rights reserved.
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Security

\.

Collaboration

J
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&

Observability

J
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Collaboration devices are an
extension of the network

AIR QUALITY

" N j—-'

—— ,\4

\<3V TEMPERATURE

PRESENCE
e e e e

Cisco ThousandEyes We bex CO ntrOI H u b Cisco Spaces =
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Your devices become sensors

§ .
o —
ET—

)] -xl e

Meraki Cameras Board series Room Series & Kits

& Sensors Desk Series

i (e
S I
A 5 b Lt

Access Points Switches Third-party Sensors Desk Phones
(wired & wireless)

© 2025 Cisco and/or its affiliates. All rights reserved.

People Count

Presence

Ambient Noise

Asset Location

Temp, Humidity, IAQ

Energy Management

e,
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It all comes together in Webex Control Hub

NYC Cloud
Team Corner

Here's how to get the most out of Webex!

9 Cisco Penn 1 New York Meeting Room & 9

Manage users, services, Third-party device visibility Simplify complex tasks
and devices in one place and workspace insights and troubleshoot with Al

e
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Controlled Availability
Q4 CY25

INTRODUCING

Workspace
Advisor

From troubleshooting

to transformation,
optimize spaces without
ever stepping inside

Powered by RoomOS 26

© 2025 Cisco and/or its affiliates. All rights reserved. cisco




INTRODUCING

= webeXx control Hub Q Sear

Network Aware R

Y% Favorites
OSL Cloud board room
0 Alerts

&
RO O m S Type: Meeting Room - Capacity: 12

MONITORING

Overview Meetings Calling Scheduling
ul Analytics
Troubleshooting .

C Devices
(@ Reports

MANAGEMENT

Experience total - |
visibility for your

Groups
2 LG 49UH5C-BF . ) 2 Cisco Room Navigator
r i n n |a Locations ® Online = e Online
: : I I l : E p : E Workspaces

g 2 Cisco Room Vision PTZ v 2 Cisco Ceiling Microph...

) Devices ® Online ® Online

Cisco Room Navigator

® Online

Powered by RoomOS 26

© 2025 Cisco and/or its affiliates. All rights reserved.
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Availability
Q1 CY26

» 2o & P

@® Discover room metrics

Real-time utilisation metrics

(&) Booking |
Yes

Occupied G H Occupants

Yes 1

[;] Paired Apps
1

Real-time environmental metrics

Sound level g Temperature O

34 dBA 21/69 °C/°F

e
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INTRODUCING

Al Canvas

with Collaboration

Unified insights
iIntegrated into Al Canvas

© 2025 Cisco and/or its affiliates. All rights reserved.

el Al Canvas | Webex Calling Issue

= AlCanvas -~

R ———
Meraki SSID/AP QoS for this user’s access point.
0oK?

@ You

Pull Meraki QoS Details

(¥ AlCanvas

Meraki Client Health for this device: RSSI/SNR
normal (signal is fine), but retransmissions are
elevated during the call windows.

Likely root cause: Misconfigured Meraki QoS (RTP
de-pricritized under load).

Here is the recommended action:

Meraki policy update:

1. On 81D NY-Corp-WiFi, set Voice QoS and
prioritize RTP: put UDP 16384-32767 in WMM
Volce and map DSCP EF (46} - Voice queue.

2. Enable Uplink QoS tagging for voice (mark
outbound as DSCP 46).

Would you like to apply the policy update?

Ask Al Canvas a question >

Al Canvas can make mistakes. Verify rasponses.

General Availability

Rece

poor quality calls of john@wbxlab.us  Centrol Hub

©Q | & enerate report

Start time. End point Duration (s)  Audio Packet Lost (%) Audio Latency (ms) ‘

Suakty Ly

(Poor)  09-15-2504:01PM  Cisco Room Bar 0526001 255 40,08 2760 Description

(BB  08-14-25 0745 AN Cisco Room Bar 0528001 578 sas 240 John Smith had 4 poor calls (Sep 26-28) on Gisca
Room ce11.331.0. Calls show heavy packet loss

(Poor) 08-14-2502:25 FM  Cisco Room Bar 0S28.001 367 6359 4160 and elevated delay, explaining choppy audio.

(Poor)  09-13-257102AM  Cisco Room Bar 0526001 511 3451 1540

View alert (7

NY-OFFICE-CW®1621 performance
Meraki 1 minutes ago

Network performance analysis ThousansEyes

Lossrate

5] . u ® 16.4% @25

Clot doion ek W [t iy Wirsless endpointlatency  67ms (baseline <50ms)
1o elos e Jitter 15ms (baseline <sms)

NY-OFFICE-CW91621 performance  Meraki

0%

18%
§on
} 5%

o%

24:00 04:00 08:00 12:00 1600 2000 2400
Time {Hours)
— dachticss @ Critical point
LT

Q3 CY26
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Security that’s built in, not bolted on

- =

Secure by design Private by default Unmatched industry expertise
Zero trust security 100+ Webex cloud locations HIPAA third-party attestation
End-to-end encryption Data residency FedRAMP
Ethical walls Local regulatory compliance FIPS 140-2 (Devices)
Extended security pack Sovereign controls Webex Air-Gapped

Security for devices Key management Native call recording

e
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



General Availability

| ; | Secure by design Q4 CY25 -Q1 CY26

Protection against
Al-Powered Threats

Protect every interaction by
blocking spam, deepfakes,
and threats before they
happen

PPindrop © GetReal

LN
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Generally Available

@] Secure by design

End-to-End
Encryption

o0 0000OCOCOS

Secure, feature-rich end-to-
end encrypted meeting
experiences

© 2025 Cisco and/or its affiliates. All rights reserved. cisco




@] Secure by design

INTRODUCING

Al PODs
for Webex

0 0000OCGCOGOEOIOSONOIOS

On-prem Al simplified -
deploy, scale and innovate
with confidence

© 2025 Cisco and/or its affiliates. All rights reserved.

General Availability
Q2 CY26




Connected Intelligence Innovations

Al Innovations for Highly Secured Environments

e
\\

Webex Platform

Cwd C®H (3

Webex LLMs Azure Open Al Amazon Bedrock

Bring Your Own
Large Language Model

» (Choose your LLM Provider in
Webex Control Hub

* Primary & Secondary Options

© 2025 Cisco and/or its affiliates. All rights reserved.

\\
Webex Platform
[ 1 [ 1
1 a1 + N -1
q.j ! Al
Hyper Secure

Webex Meetings

Video Mesh, Hybrid Data
Services, & Collab Al Pod On-
Premise

Managed via Webex Control
Hub

Private Meetings
End-to-End Encrypted

Recording, Transcription,
Translation, & Summarization

CMS Meetings
Enhanced with Al

CMS Meetings with Al Pod
On-Premise

Completely On-Premise | Air-
Gapped

Real-Time Closed Captioning
Transcription
Translation

Summarization

e
Ccisco




The Next Era of Al-Powered Collaboration

Connected . Agentic . Secl

© 2025 Cisco and/or its

affiliates. All rights reserved.
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_# Notetaker "j Copilot @ Outlook Agentic Ops

(v Polling Agent E2E Encryption

nt =l .

=1 Task Agent Agentforce 3 slack Webex Compliance Hub
—] ' . THETALAKE

1] Meeting Scheduler _iil Jlr(] li; 0
Q Receptionist @ " Pindrop

@ Glean Amazon Q
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Future-proofed Workplaces Sessions @ Connect

10:45 - 11:45 Experience matters:
Elevating Productivity W|th Al Slieeieuit Noem U
é\) Sarah Reuter Robert Bouchard
11:45 - 1:00 Lunch & Solutions Expo Exhibit Hall F
p
1:00 - 2:00 Future-Proofed Workplaces:
Enhancing productivity through simplicity Sreeiout ko &0
/‘
t‘v > Nate Bartelings @ Darren Lapierre
.- A
\
3:30 - 4:30 The Al-First Front Door:
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Your Path to CX Excellence

44 ?‘, Darren Verette

Breakout Room 801
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C1SCO Connect

i
CISCO

Thank you



NIIr
CISCO



	Intro
	Slide 1: Experience Matters
	Slide 2: Future-proofed Workplaces Sessions @ Connect
	Slide 3: Cisco powers how people and technology work together across the physical and digital worlds
	Slide 4
	Slide 5
	Slide 6
	Slide 7: Collaboration is powered by connected, intelligent experiences
	Slide 8: Waves of AI innovation for EX and CX
	Slide 9

	Consumer of Services
	Slide 10
	Slide 11

	Unique Approach: Software
	Slide 12: Our unique approach: software + hardware
	Slide 13: Webex Suite: Shaping the Next Era of Collaboration
	Slide 14
	Slide 15
	Slide 16
	Slide 17: New AI Agents for Webex Suite
	Slide 18: Speech to Speech Translation
	Slide 19
	Slide 20
	Slide 21
	Slide 22: Copilot Integration

	Unique Approach: Hardware
	Slide 23: Our unique approach: software + hardware 
	Slide 24: When technology works together, people can too.
	Slide 25: When technology works together, people can too.
	Slide 26
	Slide 27
	Slide 28
	Slide 29: Cisco gives you more flexibility and choice
	Slide 30

	Owner of Services
	Slide 31
	Slide 32: Full stack collaboration
	Slide 33: Collaboration devices are an  extension of the network 
	Slide 34: Your devices become sensors
	Slide 35: It all comes together in Webex Control Hub
	Slide 36
	Slide 37
	Slide 38
	Slide 39: Security that’s built in, not bolted on
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45

	Closing
	Slide 46
	Slide 47: Thank you
	Slide 48


