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Global Operations Are Hard to Scale

$1M+
cost in hourly 

downtime

86%
of IT organizations 

struggle with a skills 
shortage

13%
of IT organizations 

are AI-ready
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AI
Mobility

Cloud

Internet

Another Massive 
Technology Disruption
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A network 
purpose built for AI 

is required



Simplified Operations 
Powered by AgenticOps
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Industry’s Most Trusted Platform

1B+
Connected clients

8M+
Switches

27M+
Access points

2M+
Routers

40M
Managed devices

5T+
Datapoints per day

+8M devices YoY

7B+
Tests per day (ThousandEyes)

Unmatched real-world intelligence for smarter AI insights, proven reliability, and faster problem solving
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PL ATFO RM

Intelligence - AgenticOps

Management  API / Integrations Assurance

HARDWAR E

Smart 
Switches

Secure 
Routers

Wireless
Industrial 

IoT

Unified Management to Simplify Operations



Journey to Network Platform Convergence

Cloud Platform

On-Prem Platform

Common AI and 
data layer

Management
convergence

Common 
workflows

Consistent API
Common User 

Experience

Hardware
and license 

convergence
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Cloud Management Across the Networking Portfolio

Wireless

Full wireless support

Scale large campus wireless 
with Campus Gateway 

AVAILABLE

Switching Routing

New | Expanded management 
for Secure Routers

C8200, C8300, C8400 - GA JUNE

New | Expanded management 
for access and core switching

New | IE3500 Rugged Series 
Switching support

C9200, C9500, C9610 – AVAILABLE

C9600, C9400 – GA SEPTEMBER

IE3500 – GA APRIL

Hardware + license convergence
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Bringing together the power of Catalyst 
and simplicity of Meraki

Common user experience
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New Networking Skills 
for AI Assistant

Ask, explore, and act in natural language

New automated workflows for config changes and 
switch migrations

New integrated assurance capabilities

Seamless monitoring, troubleshooting, and 
management across Cisco architectures

AVAILABLE
Common AI
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Agentic Workflows

AI-powered automation natively in the Meraki 
dashboard​

Leverage built-in AI Assistant integration for agentic 
operations​

Automate workflows across Meraki, Catalyst Center, 
Catalyst SD-WAN Manager, ISE, Nexus, and more

Agentic automation across cloud and on-
prem deployments​

AVAILABLE
Common workflows
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Global Overview

Simplify hybrid operations - global view 
across Meraki and Catalyst Center

Troubleshoot faster - network, sites, and 
device alerts in one view

Streamline operations - secure SSO, no re-
authentication

A single cloud experience integrating Meraki 
and Catalyst Center in the Meraki dashboard

AVAILABLE
Management convergence



GLOBAL OVERVIEW DEMO
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Powerful Switching 
Capabilities

Support campus 
deployments with BGP, VRF, 
ISSU, and IOS XE stacking

BETA NOW

Fabric for 
Secure Networking

Simplify NetOps with a 
secure fabric and micro/

macro-segmentation

BETA | NOV

Cloud CLI for
Flexibility

Simplify onboarding and 
flexibility with operating mode 

options and Cloud CLI

AVAILABLE

Large Campus Cloud Capabilities

Management Convergence – Meraki dashboard
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Catalyst Center - Scaling with Flexibility and Automation

Virtual Appliance 
Support for Azure

Deploy a virtual appliance 
on Azure for operational flexibility

AVAILABLEAVAILABLE

Campus Automation

Enable device-by-device 
feature learning and 

configuration

AVAILABLE

Rule-Based Compliance

Custom compliance 
rules and to detect issues 

network-wide
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PL ATFO RM

Intelligence - AgenticOps

Management  AssuranceAPI / Integrations 

HARDWAR E

Smart 
Switches

Secure 
Routers

Wireless
Industrial 

IoT

APIs and Apps to Automate Operations
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API & Automation MCP and AgentsInfrastructure as Code

2000+
API Endpoints

19M
API Calls/Month
+30% YoY

1000+
Customers

New | ThousandEyes MCP

APIs and Agent Integrations
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Cisco Networking 
Marketplace

370+ apps offer custom-built 
automation, insight and security

Largest exclusive catalog of turnkey 
apps to unlock new business outcomes
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Intelligence - AgenticOps

Management  AssuranceAPI / Integrations 

HARDWAR E

Smart 
Switches

Secure 
Routers

Wireless
Industrial 

IoT

Multilayered Assurance to Simplify Operations
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Today's Operations Can't Keep Up

Traditional Approaches

Alerts & dashboards

Manual correlation

Slow decisions

Risky changes

Assurance + AgenticOps

Experience objectives

Shared context & change awareness

Agents prioritize & act

Closed-loop validation

Reactive Proactive
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Cisco Assurance  

More visibility More intelligence Stronger platform

Traffic Insights Extends 
Visibility for Real-User Traffic
Now Available

Cisco AI Assistant Helps Customers 
Operationalize the Platform

Now Available

Mobile Agent Give Insight Into 
Android Devices
Now Available

Experience Metrics Give Deeper 
Insight Into Wireless Experience

Currently in Alpha

MCP Server Integrating 
ThousandEyes Data with Agentic AI

Now Available

Cloud Insights Correlates
Changes in the Cloud

Now Available

Cisco Industrial Networking for 
Visibility from OT Networks
Now Available

Splunk Integration End-to-End 
Observability
Now Available 
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Organization-wide 
assurance visibility

Visibility across every site—spot trends, 
surface issues, drill into site-level detail

AVAILABLE

Client-side 
assurance insights

End-to-end visibility for every 
individual client

AVAILABLE

Real-Time Clarity From the Client to Enterprise-Wide
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Our Unified Platform

PL ATFO RM

Intelligence - AgenticOps

Management  API / Integrations Assurance

HARDWAR E

Smart 
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Industrial 
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Agentic 
capabilities

Purposeful 
interactions

AI Assistant

AI Canvas

Other 
Applications

Cisco/Splunk 
dashboards

Cisco Cloud 
Control 

GA

GA

Early Access

Early Access

Coming Soon 

Ensemble of models 
and domain expertise

Cross-domain 
telemetry

Cisco’s AgenticOps
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CCIE-level expertise across your network 24/7

Continuous 
optimization

Trusted 
validation

Autonomous 
troubleshooting

Delivers credible root 
cause and remediation.

In minutes. 

Keeps the network 
in its best state. 
Automatically.

Makes every 
change safer. 
Predictably.

Powered by deep reasoning and deterministic execution

New AgenticOps Capabilities to Simplify Networking
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Delivers credible root 
cause and remediation.
In minutes. 

• Parallel troubleshooting with advanced root 
cause analysis

• Triages campus, branch, internet, and 
industrial connectivity and experience issues

• Deterministic workflows for auto-remediation, 
configuration, and containment

Beta CYQ2 26

Autonomous Troubleshooting
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Keeps the network 
in its best state. 
Automatically.

• Builds and maintains a live operational model 
of user experience

• Executes expert tuning actions across RF, 
QoS, path control planes, and more

• Continuously tailors towards Experience 
Metrics 

Beta CYQ2 26

Continuous Optimization
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Makes every change 
safer. Predictably.

• Models impact/blast radius before change

• Validates changes against live telemetry, 
topology

• Guides agents to the next safe action

• Deep reasoning for audit-ready compliance 
reports and more

Trusted Validation

Beta CYQ2 26
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TROUBLESHOOTING DEMO
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OPTIMIZATION DEMO
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TRUSTED VALIDATION DEMO
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AgenticOps in Practice

Discovers and 
diagnoses a problem

Remediates and 
configures a change

Creates digital twin.
Runs validation test.

Deploys and
executes testing

Always-on ambient 
monitoring

Closed—loop automation

Continuous learning
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BETA

AI Canvas

Collaboration across multiple 
users (NetOps, SecOps and 
execs)

Troubleshooting and execution 
across multiple domains

Built on the foundation of the 
Deep Network Model



Demo

Click on the video in presenter mode to enlarge
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Unified Management for 
Operational Simplicity

Unified management experience

Enterprise capabilities and scale

AI-powered automation and assurance

Flexible deployments for cloud, on-
prem, and hybrid
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80%
Faster       

resolution times

80%
Fewer            

support tickets

90%
Less time spent on 

configuration changes

Proven Business Outcomes With Our Platform
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Start an AI-readiness 

assessment

Work with our experts to plan 
your new architecture 

Try AI Assistant 

Get instant insights and 
automate manual tasks

Start a free 

product trial

Speak with your Cisco account 
team to get started

Let’s Talk Next Steps



Thank you
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