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Global Operations Are Hard to Scale

86% STM+ 13%

of IT organizations cost in hourly of IT organizations
struggle with a skills downtime are Al-ready
shortage
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Simplified Operations s
Powered by AgenticOps =




Industry’s Most Trusted Platform

Unmatched real-world intelligence for smarter Al insights, proven reliability, and faster problem solving

Managed devices
+8M devices YoY

© 2026 Cisco and/or its affiliates. All rights reserved.
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Access points
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Connected clients

Tests per day (ThousandEyes)

Datapoints per day
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Unified Management to Simplify Operations

PLATFORM

HARDWARE
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Journey to Network Platform Convergence

Cloud Platform
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Harc!ware Common User . Common Al and Common Management
and license . Consistent AP
Experience data layer workflows convergence
convergence
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On-Prem Platform




“ardware + license convergence

Cloud Management Across the Networking Portfolio

Wireless

Full wireless support

Scale large campus wireless
with Campus Gateway

BLE

© 2026 Cisco and/or its affiliates. All rights reserved.

Switching

New | Expanded management
for access and core switching

New | IE3500 Rugged Series
Switching support

,C9610 - AVAILABLE
(7 C9600, C9400 - GA SEPTEMBER
€ IE3500 - GA APRIL

Routing

New | Expanded management
for Secure Routers

(7C8200, C8300, C8400 - GA JUNE
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Common user experience

Bringing together the power of
and simplicity of Mer:

il Meraki Q search P 0 0 ® ‘b Catalyst Center Q % O ® Q@ | Q Admin ~

K
The Green Company

Organization Summary

Organization insights

Network devi

Impacted networks Impact across networks

Total imp

Cameras

Insight
Networks by health score

Organizatio -
ganization Good Fair Poor

Network Healthscore © . Scorechange  Network tags Clients Network devices Infrastructure Applications

Network name -24pts Office [}
Network name pts “12pts offi

Network name 34 pts +1pts Office

Network name 0 pts office

Network name +5pts.

Network name s +2pts Branch

Network name t -8pts Branch 94 pts
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o 0 0 0 0 0 0 O
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Common Al

New Networking Skills
for Al Assistant

Seamless monitoring, troubleshooting, and
management across Cisco architectures

| Ask, explore, and act in natural language

| New automated workflows for config changes and
switch migrations

| New integrated assurance capabilities

© 2026 Cisco and/or its affiliates. All rights reserved.

— AVAILABLE

Al Assistant
How can | help today?
Choose a suggestion or use the text field to ask a question. | have limitations
and won't always get it right, but your feedback will help me improve.
What'’s changed since | last logged in? How do | fix a bad internet connection alert?
List any firmware updates for my routers Show me the top 10 most utilized APs

| want to replace Closet FIr 3 with a new switch. Can you help me move the switch port
configurations over?

Assistant can make mistakes. Verify responses.
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7
It AVAILABLE

Agentic Workflows e

Agentic automation across cloud and on-
prem deployments

| Al-powered automation natively in the Meraki
dashboard

| Leverage built-in Al Assistant integration for agentic
operations

| Automate workflows across Meraki, Catalyst Center,
Catalyst SD-WAN Manager, ISE, Nexus, and more
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Management convergence AP
| AVAILABLE

] e e —
lobal Overview —
& Global Overview Aug 27, 2025 930 AM  ® View old version

Health of networks & sites Offline/Poor network devices

A single cloud experience integrating Meraki "~ o138
and Catalyst Center in the Meraki dashboard ) v

© 827

Simplify hybrid operations - global view
across Meraki and Catalyst Center

Troubleshoot faster - network, sites, and
device alerts in one view

Streamline operations - secure SSO, no re-
authentication
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® @ ® [ cClients - Meraki Dashboard X +

<« > C 25 n99.dashboard.meraki.com/Blossom-Hill-Hom/n/H3xP_aJb/manage/clients Q W & Incognito :

o

'::ln'sl::lc;' Meraki Q Search L? @ O * 9\

View old version

Ciients

-@b Global Overview

g Organization

Prabhjit-Home-Org v Uplinks 1 total | WAN appliances 1 total ] ] Switches 1 total = Access points 2 total =
All All All 1
Online @ ‘ Online @ Online @ Online @

Network :

Blossom Hill Home v

Usage and clients = Filters — Usage 33.21 GB (4 18.42 GB, 114.79 GB)

Network-wide

35 Mb/s
&% Assurance 30 Mb/s
25 Mb/s
@) security & SD-WAN 24 Mhjg
15 Mb/s
= 10 Mb/s f
== Switching 5 Mb/s ‘/\/M
0 Mb/s ‘
= Wireless 18:00 20:00 22:00 00:00 02:00 04:00 06:00 08:00 10:00 12:00 14:00 16:00 Applications details v
©@ Cameras [Q Search for clients J = Filters 13 results
. N
s | Grganizaion D Status Description © Connected to IPv4 address MAC address Usage S
-8 Automation
O © Wired eero LivingRoom-MX 192.168.128.45 64:da:ed:95:2e:cl 31.2GB
D © Wired Eufy Home Base MS130-24 192.168.40.7 04:17:b6:b3:5e:8b 4.6 MB
=0, Findin Menu
D © Wired livingroom-ap-eOcbbc88cd71 LivingRoom-MX 192.168.20.3 ed:cb:bc:88:cd:71 3.61 MB
O © Wired ms130-24-149f43ee5bel LivingRoom-MX 192.168.128.2 14:9f:43:ee:5b:el 37.53 MB
D @ Wireless PBAGGA-M-W723 LivingRoom-AP 192.168.4.18 e2:4d:92:3a:14:3d 13.36 MB
f_\ A \Aliralans DDDACCAAMANAANITITOYD 1 Szt DAacnmes AD 109 149 A0 & QasYTherDeDQeons no 1 1 A\ D



Large Campus Cloud Capabilities

Powerful Switching
Capabilities

Support campus
deployments with BGP, VRF,
ISSU, and I0S XE stacking

BETA NOW

© 2026 Cisco and/or its affiliates. All rights reserved.

Fabric for
Secure Networking

Simplify NetOps with a
secure fabric and micro/
macro-segmentation

BETA | NOV

Cloud CLI for
Flexibility

Simplify onboarding and
flexibility with operating mode
options and Cloud CLI

AVAILABLE
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Catalyst Center - Scaling with Flexibility and Automation

Rule-Based Compliance

Custom compliance
rules and to dete_ct issues
network-wide

7
AVAILABLE

© 2026 Cisco and/or its affiliates. All rights reserved.

Virtual Appliance
Support for Azure

Microsoft Azure

Deploy a virtual appliance
on Azure for operational flexibility

7
AVAILABLE

Campus Automation

Enable device-by-device
feature learning and
configuration

AVAILABLE
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APIls and Apps to Automate Operations

PLATFORM

HARDWARE
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DEVELOPERS'

APls and Agent Integrations

API & Automation Infrastructure as Code MCP and Agents
.H‘
’)nnn.l. 1 0“” 1 nnnJ. Terraform

New | ThousandEyes MCP

API| Endpoints API Calls/Month Customers .
+30% YoY AMSIBLE

i
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Cisco Networking
Marketplace

Largest exclusive catalog of turnkey
apps to unlock new business outcomes

370+ apps offer custom-built
automation, insight and security

servicenow PagerDuty @ Boundless

O =
eKahau = RedHat e

. hetbox infoblox.  )Megaport

© 2026 Cisco and/or its affiliates. All rights reserved.

‘dueh Networking App Marketplace

< BACK TO HOME

REGION SPECIALTY

All Regions

SEGMENT

Managed Services

PRODUCT

All Products

FEATURED PICKS &
aors
SUSTAINABILITY ¢

COMPUTER VISION Al [Z]

Security Operations v
Network Operations v

Wi-Fi Based Services v

Featured Picks @&

Collection of featured partners based on performance with customers.

38 results

" Hetoe

Al Network Aislelabs Connect Q
Operations

Alvik

Analytiks Trends @ Auvik Network
Management

“ Rnalytiks
(SR

Analytiks Occupancy %

TURN DATA INTO ACTION

Backup &
Versioning
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Multilayered Assurance to Simplify Operations

ATFORM

HARDWARE
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Today's Operations Can't Keep Up

Traditional Approaches

Alerts & dashboards
Manual correlation
Slow decisions

Risky changes

Assurance + AgenticOps

Experience objectives
Shared context & change awareness
Agents prioritize & act

Closed-loop validation

Reactive

© 2026 Cisco and/or its affiliates. All rights reserved.
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Proactive
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Cisco Assurance

More visibility More intelligence Stronger platform
Traffic Insights Extends | Cisco Al Assistant Helps Customers
Visibility for Real-User Traffic | = Operationalize the Platform

Now Available Now Available

MCP Server Integrating

ThousandEyes Data with Agentic Al
Now Available

Cisco Industrial Networking for

Visibility from OT Networks
Now Available

Splunk Integration End-to-End

Observability
Now Available

Mobile Agent Give Insight Into

Android Devices
Now Available

Experience Metrics Give Deeper Cloud Insights Correlates

Insight Into Wireless Experience Changes in the Cloud
Currently in Alpha Now Available

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Real-Time Clarity From the Client to Enterprise-Wide

Organization-wide
assurance visibility

Visibility across every site—spot trends,
surface issues, drill into site-level detail

‘ AVAILABLE

© 2026 Cisco and/or its affiliates. All rights reserved.

Client-side
assurance insights

End-to-end visibility for every
individual client

‘ AVAILABLE

e,
cisco



Our Unified Platform

( Management > < APl / Integrations ) < Assurance )
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Cross-domain
telemetry

© 2026 Cisco and/or its affiliates. All rights reserved.

Cisco’s AgenticOps

Ensemble of models
and domain expertise

Cisco/Splunk

dashboards —

S % %

<> <> <> :
ro ro " ro 1 ® Al Assistant —

O O @)

2 2 Cisco Cloud

e ey
r O 1 & O B o Control

® Al Canvas

Applications
Agentic Purposeful
capabilities interactions
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New AgenticOps Capabilities to Simplify Networking

Autonomous Continuous Trusted
troubleshooting optimization validation
Delivers credible root Keeps the network Makes every
cause and remediation. in its best state. change safer.

In minutes. Automatically. Predictably.

—— Powered by deep reasoning and deterministic execution —

o],
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Autonomous Troubleshooting

- - | ThecTo Laptop (MAC: 2¢:cf:67:95:03:a3) is currently offline and has experienced repeated DHCP failures in the last 2
e Ive rS C re I e ro O hours while connecting to SSID "t-GARR" via the access point "FL5 HQ VPN SSID". No application-level issues were

detected for this client, and no other clients are reported as impacted in the application assurance data. The most recent

= = and relevant event is a DHCP failure at 2026-01-22T05:10:45Z, which is likely the root cause of the connectivity problem.
ca u Se a n re I I le I a I 0 n — No correlated events were found for this event.
|
I n I I I I n Utes = Recent DHCP failure events for CTO Laptop

Events include time, SSID, and access point for the last 2 hours.

Time SSID Access point

-~ Beta CYQ2 26

Jan 21, 2026, 09:10 PM PST t-GARR 7 FL5HQ VPN SSID 7

Jan 21, 2026, 09:00 PM PST t-GARR (7 FLSHQ VPN SSID (7

 Parallel troubleshooting with advanced root Jan 21, 2026, 08:51 PM PST t-GARR (7 FL5 HQ VPN SSID (7

cause ana IySIS Jan 21, 2026, 08:44 PM PST t-GARR (7 FL5 HQ VPN SSID (7

« Triages campus, branch, internet, and

industrial connectivity and experience issues Troubleshooting Steps:
. Check for an exhausted DHCP pool, which is a common cause of DHCP issues.
. Dete rministic Workﬂows for auto- remed iation " . Create a test SSID in NAT mode and attempt to connect the CTO Laptop.
- - - . Consider reducing the DHCP lease duration to free up more addresses for new clients.
Conflg u rat|0n ’ a nd Conta Inme nt . Run a packet capture on the AP’s wired interface while attempting to connect the affected client. Use Wireshark

with the "dhcp" filter to check for DHCP Offers and Acknowledgments. If these are missing, the issue may be
upstream or with the DHCP server.

e
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Continuous Optimization

Keeps the network
In its best state.
Automatically.

-~ Beta CYQ2 26

* Builds and maintains a live operational model
of user experience

« Executes expert tuning actions across RF,
QoS, path control planes, and more

» Continuously tailors towards Experience
Metrics

© 2026 Cisco and/or its affiliates. All rights reserved.

@ AP Offline Detected & Auto-Recovered

| detected Conference Room 3A (MR46) went unreachable in network L_28304 and
automatically restored connectivity.

4 Impact Detected: Workflow Executed:
o AP offline for 2m 34s ap_recovery
e 12 clients disconnected 1. Verified AP status via dashboard
e Active video call disrupted 2. Checked uplink switch port
3. Initiated PoE power cycle
4. Monitored AP reconnection
5. Verified client reassociation

Actions Taken: ,/ Result:

e PoE cycle on switch port Gi1/0/14 e AP back online in 47s

o AP rebooted successfully e All 12 clients reconnected

e Clients auto-rejoined e No manual intervention needed

& Meraki Al Assistant  Detected 2:47 PM o Resolved 2:48 PM « No human intervention required

U: @
11l Bandwidth Abuse Detected & Mitigated

| detected a single client consuming 78% of available bandwidth on Guest-WiFi and
automatically applied traffic shaping to restore fair access.

vg Impact Detected: Workflow Executed:
e Client DC:A6:32:xx:xx:91 using 847 bandwidth_policy
Mbps 1. Identified top bandwidth consumer
e 34 other guests experiencing <2 Mbps 2. Analyzed traffic pattern (torrent)
e 8 complaints in last 15 min 3. Applied per-client limit policy
4. Verified bandwidth redistribution
5. Logged incident for review

e
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Trusted Validation

Makes every chan
afer. Predictably

-~ Beta CYQ2 26

 Models impact/blast radius before change

» Validates changes against live telemetry,
topology

» Guides agents to the next safe action

 Deep reasoning for audit-ready compliance
reports and more

© 2026 Cisco and/or its affiliates. All rights reserved.

dyeh: Meraki

Al Assistant

ctivity is.

Troubleshooting connecti

Requesting a security audit for
Conducting a security audit for
Requesting a security audit for
Requesting a security review fo
Requesting a security audit for

Requesting a security rev
Requesting a security audit for
udit for

Requesting a security rev
Requesting a security audit for
sessing network security ma.
security ma.
Requesting a security audit for
Requesting a security audit for
Requesting a security audit for
Requesting a security audit for

Requesting security audits for

Requesting a security audit of t

English

Show admin

You

Do a security audit for London

O Al Assistant

Security Audit Report: London Network

Summary

urity architecture audit fo [ 6481087792 ) covering firewall p threat p

curity, network seg i gging/monitoring, and inci
Overall Security Score: 6.6/10 (Good)
Top 3 Immediate Actions:

1. Replace any-to-

Key Finding

don network strates strong threat prevention and monitoring capabilities (IDS/

logging), but suffers from critical weaknesses in access control and segmentation. The network h
, LAN fir

Details
Critical & High Severity Findings

Finding Evidence Recommendation

No explicit default

deny rule

Demo Networks ~ Q

aliow rule ng

t default deny rule

final rute in

°® Q

e
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abale Meraki Q search @ ® Q0 Q

cisco

View old version

<» Global Overview
Clents

Organization
‘e

NexaCorp v Uplinks 1 total WAN appliances 1 total ] ] Switches 1 total = Access points 2 total )
All All All 1
Online & Online @ Online & Online @

Network
California v

Usage and clients [All clients v ] [ ©® Last day v] [ Applications v ]

Sk
<@,> Network-wide

25Kb/s ; : . ¢ . . . ; : . ‘
&% Assurance 20Kbls | | | | I ! | ! ! ! \/ 2 k
15 KI —
() Security & SD-WAN bz '
10 Kb/s y
&= Switching 5KbJs
— OKb/s - g
= Wireless 15:00 17:00 19:00 21:00 AH 01:00 03:00 05:00 07:00 09:00 11:00 13:00 Applications details v
W  Systems Manager ‘
[ Q  CTO Laptop ] [ Status, type, OS v ] [ Connected to V] [ VLAN V] [ Policy V] [ Tunneled through v | 1result Resetall
Wil Insight
D [ ENTE Description Connected to IPv4 address MAC address Usage Device type, OS Last seen (UTC- Onboarding ©
2. Organization 7)
C] @ Wireless CTO Laptop FL5 SF Desk 10.10.11.4 2c:cf:67:95:03:a3 —_ Chrome 0OS Mar 9 2026 14:57 —_
"8 Automation A N »
Rows per page < E] >
SO, Findin Menu
© 2026 Cisco Systems, Inc. Privacy policy Terms of service Cookie preference
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alils Maraki Admin v  Demo Networks  Q Search e ® L

Network - =
* T AGALTROTO . Alerts Configure alerts (7 ]
€5 Network-wide N Alerts 7 Optimizations 45
A '
W Assurance > Active | Resolved ] [ 30 All networks ® VJ Optimization type do matching U0 Refresh A? A

results minute ago

*-. H H . . . .
<+ Switching > Active optimizations
= Wireless >

@§ Sensors N Optimization type Network count Impact ©® Category
Enable WPA3 26 90 APs 588 clients Security
. Organization >
Enable 802.11r i 703 APs 999+ clients Performance
*8 Automation >
Enable 6GHz on wireless network 8 95APs 237 clients Performance
4o Admin >
© 2026 Cisco Systems, Inc. Privacy policy Terms of service Cookie preference
S0, Find in Menu ($8+K) _ e A i
Last login H i Give your
' 1
[} H 1
English about 1 hour ago from your current IP address E Admin 5 e dhack
: .

PP arvamd® annntiam atardéan]



il Meraki

&

o

Global Overview

Organization
NexaCorp v

Network
California v

Network-wide

Assurance

Security & SD-WAN

Switching

Wireless

Systems Manager

Insight

Organization

Automation

Find in Menu

© 2026 Cisco and/or its affiliates. All rights reserved.

Q_ search @ ® Q0 K

View old version

¢« Clients

CTO Laptop ¢

Overview Connections Performance Roaming Timeline Stored captures Logs

Client connec‘thlty ‘ Mar 9 2026 10:39 PDT - Mar 9 2026 12:40 PDT () Association (@) Authentication pHcP (¥ ons (&) Applications
10:48:43 105804 110724 1:16:45 11:26:06 11:35:26 11:44:47 11:54:07 12:03:28 1212

mmmdm ) Offine  Wireless Mar 09, 2026, 12:40 (UTC -7)

[ Failed connection to SSID _Miles_Meraki on access point FL5 SF Desk because the DHCP server rejected the client’s request.
Client connections
_____________________ [ —~ - Py & G P
=l o ‘?\@ o 1\ > 8 ° 2| +¢ | ° \E]
m HQ-Switch TME - ) Applications
Client details
SSID _Miles_Meraki MAC address  2c:cf:67:95:03:a3
Access point  FLS5 SF Desk
Usage [ ® Last Day v ] [ Applications v ]
No data available No data

e
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AgenticOps in Practice

£ inuous learning <

> =) S

(N ® RARK

7 © — %
Always-on ambient Discovers and Remediates and Creates digital twin. Deploys and
monitoring diagnoses a problem configures a change Runs validation test. executes testing

N AN AN AN
7/ 7 7 7/

Closed—loop automation

ol
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B I C ‘vl Al Canvas | Application performance degradation - [ ]w) [.g.eumunpon][\rm.cuw]
ServiceNow SRTK0023941 ServiceNow '$J-MX105- Maraki
Reported by
‘System Administrator on 03/28/2025 at 09:45 AM PST Lossrate
= AlAssistant Z v -
(¥ AlAssistant m:p.:ﬂ:ﬂs!)l_sﬂmmlhr:;:mm‘:’ -

'WAN interface lstency  B7ms (basefine <S0ms)
H A Thi h sho i link be i ServiceNow Ticket SRTK0023941 7 Juter 15ms (Daseane <Sms)
Troubleshooting and execution D e e
H - ted,f‘ ial faill ike al t
across multiple domains o e i -
competing with non-essential traffic during busy
periods. The ing of y o alysis

H . ngfﬁty—related _software updates could be a 1%
Collaboration across multiple s :/A |
‘ b e ]

users (NetOps, SecOps and == - = = Z i b

Packet loss

$J-MX105-01 network congestion g Time (Hours) 184% loss fivancespp.com
execs statistics vs. EFP application e e
20%

Built on the foundation of the ;> ez v
Deep Network Model | s——

800 08:30 Hello Team,
s % Lepissi
B Packetioss [l Transaction failure rate reassurance that this isue will be resolved by then.
‘hat wouid be
Best regards, Maria Chen

[ Ask the Al Assistant a question > ]

5
H
|
S

Assistant can make mistakes. Verify responses.

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



s Al Canvas canvas-2025-07-11-12-25-43 -

| oemo |

Al Canvas with
Meraki & ThousandEyes

l‘\sk the Al Assistant dhuestion >

Assistant can make mistakes. Verify responses.

Click on the video in presenter mode to enlarge



Unified Management for
Operational Simplicity

Flexible deployments for cloud, on-
prem, and hybrid

Unified management experience

Enterprise capabilities and scale

Al-powered automation and assurance

© 2026 Cisco and/or its affiliates. All rights reserved.

‘tseh' Cloud Control

v Meraki

4@\ Site
-
“ws  Global

7> Overview
&3 Insight Center

22, Inventory

-;: Automation

&0 Administration

AcmeCorp,Inc  :i!  © Home | m Meraki = U Security Q_ search Meraki E5 AlCanvas

Overview

Covering 24K network devices, 5.6K cloud managed, 18.6K onPrem managed

g At-a-glance  Assurance
Network snapshot

o 5 Critical sites

Corporate org most impacted with HQ Campus pharmacy completely isolated.
Grocery facing WAN failure at Arizona distribution center plus DHCP exhaustion risk in Mexico.

Worst site: HQ Campus Pharmacy

(® AlAssistant ® [

& 187 warning sites

Primarily non-compliance
issues across Grocery, Fitnes:
and Pharmacy. Capacity
planning needs mostly in

Connect  Time Capacity Coverage  Roaming Pharmacy and Restaurant.
Y 8% 28.4s 12Mbps  15% 0%

Incidents View all Proactive Insights Vie
Critical 4m ago Major Preventable failu
STP Loop on VLAN 50 Isolates Pharmacy Network DHCP Pool Exhaustion
Offices / HQ campus / pharmacy - 24 devices total (Building C, Floors 1-2) Grocery / Mexico / Mercado Fresco - Guest VLAN at 94% utilization
Critical 3hago Warning &
Distiieution ConteC WAN Link Down Last date of support: Catalyst 3850 Switches
Grocery / Arizona / Desert Fresh Market - 1 site offline, failover active Offices / HQ Campus - 14 switches EoS in 45 days
Major 17m ago

Warning Ri
Store 2847 Core Switch Stack Member Failed - . .
F Update - Critical y

Grocery / Georgia / Peachtree Market - 1 of 3 stack members, services maintained

Bakery, Grocery, Pharmacy, Restaurant / 109 sites - 212 MX devices need update

Experience metrics
#" Successful Connect © Time to Connect © Capacity = Coverage
98.5 x average 1.2 s average 783.3 mops average 97.8 x average

= Roaming

92.2 % average

i
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Proven Business Outcomes With Our Platform

'Y aVaVi "'oY aVaVi ’ aaVWaVNaVi

Fewer Faster Less time spent on
support tickets resolution times configuration changes

" "
nd/or its affiliates. All rights reserved. Source: Forrester TEI Report (2025)  cisco



Let’s Talk Next Steps

# N &
5o W)
I
Start an Al-readiness Try Al Assistant
assessment
Work with our experts to plan Get instant insights and
your new architecture automate manual tasks
\ N

© 2026 Cisco and/or its affiliates. All rights reserved.
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Start a free
product trial

Speak with your Cisco account
team to get started
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