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People & People People & AI AI & AI

Future of collaboration
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Webex for AWS

Amazon Q index

Meeting You Where You Are with Ease and Intelligence
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Enterprise AI 
Search in Webex 
Stay in the flow of work with real-time 
context at your fingertips

 

Cisco AI Assistant 

General Availability 
Q4 CY25

Amazon Q index
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Bring Your Own 
Virtual Agent 
with Amazon Lex
Build Amazon Lex Virtual Agents 
seamlessly integrated with Webex 
Contact Center.

Amazon Lex

General Availability 
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LLM Flexibility 
and Choice
Choose the Large Language Model 
(LLM) that best fits your AI security & 
privacy policies.

General Availability 
Q2 CY26
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Amazon & Cisco: Suite of 
Integrations to empower customers

• Amazon Q index | Webex AI Assistant
• Amazon Lex Connector | Cisco Contact Center
• LLM Choice via Amazon Bedrock | Webex Suite 

and Webex Contact Center
• Amazon Workspace (Thin Client) Webex

Contact Center
• Amazon Workspaces | Webex Suite
• Amazon AppFabric Integration | Webex
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Power your future 

A modern 
foundation for 
an AI-ready 

future

Webex uses over95 AWS Servicesincluding compute, storage, database, 
AI/ML, and analytics to power its collaboration tools.
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Simplify with

Choose 
from a broad 
portfolio of 

Webex 
solutions​

Keep the 
partners 

you know 
and trust

Procure 
quickly with 

flexible 
pricing and 

terms

Deploy 
easily with 

built-in speed 
and security

Maintain 
control with 
centralized 
governance

Use AWS 
committed 
spend to 
purchase
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