Cisco Professional

Code of Certification Ethics
Cisco and our employees have a long-standing commitment to doing business ethically and with social
responsibility. Cisco’s expectations of high ethical standards and anti-corruption policies extend to our partners,
suppliers and vendors around the world. We believe sharing these high standards helps to support fair
competition, maintain top quality products and services, promote cutting edge innovation, and protect the
environment and human rights for everyone.
Achieving a Cisco certification is more than having specific technical knowledge. It is also an extension of our
commitment to high standards. For these certifications to continue to represent valid advanced training and a
valuable career investment for the candidates, we must work together to fight fraud, bribery, cheating, or
inaccurate information related to training or testing.
As a Cisco-certified professional, Cisco expects that you will abide by this Code of Certification Ethics.
Certification Preparation and Testing
1. I agree to comply with all Cisco testing policies, process, procedures and guidelines, including the test security
rules of the Testing Delivery Partner.
2. I will provide truthful information about my identity, documentation and demographics.
3. I will not use compromised exam content to prepare for my Cisco exam.
4. I accept responsibility for my actions before, during and after the testing experience.
Protecting Information
5. I agree not to share or compromise Cisco course and exam content
Report Wrongdoing
6. I will report anyone who steals, shares, colludes or otherwise compromises the Cisco certification program
integrity to the Exam Security Team by going to www.cisco.com/go/certsupport and clicking on Exam Security
Tipline to open a case with Cisco Exam Security
Professional Conduct
7. I pledge to uphold the highest standards of professional conduct related to my Cisco Certification.
Violations
Violations of the Code of Certification Ethics are serious. A violation, including a failure to report potential
violations committed by others, can result in possible legal action, candidate sanction and removal from the
program.

