
Meet with Anyone, Anywhere — Securely
Cisco WebEx Meeting Center: A FedRAMPSM-Authorized Service

Be more productive, collaborative, 
and get more done faster using 
Cisco WebEx Meeting Center — the 
proven industry leader in web and 
video conferencing. As a FedRAMP-
Authorized Service, you can use 
Cisco WebEx to hold regular meetings 
with anyone — regardless of location. 
Manage projects, host meetings, and 
make faster, more informed decisions 
by keeping everyone on the same page 
with meetings that allow everyone 
to see, hear, and view the same 
information at the same time. And host 
engaging and creative sessions with 
colleagues, internal teams and other 
agencies.

Meet Online Just as If You Were  
Face to Face 
Use high-definition video to improve 
communications, relationships, and 
productivity by enabling people to meet 
face-to-face to share documents, 
presentations, and applications. Anyone 
you authorize to collaborate with can 
join the meeting by phone or integrated 
audio on their computer, regardless of 
the location. Launch or join a meeting 
using a web browser, mobile phone, or 
tablet device. 

Count on Cisco for Highly Secure, 
Scalable, and Reliable Service 
Cisco WebEx web and video 
conferencing solutions help reduce 
costs and improve efficiency. As a 
FedRAMP-Authorized Service, Cisco 
WebEx Meeting Center is delivered as 
software as a service (SaaS) through 
the Cisco Collaboration Cloud, and 
is easy to roll out and scale as the 
organization grows.

The Cisco Collaboration Cloud is an 
enterprise-scale network designed 
specifically to provide highly secure on-
demand conferencing capabilities.

It offers a scalable architecture, 
consistent availability, and multilayer 
security which is validated and 
continuously monitored to the rigorous 
government standards of FedRAMP. 

Additionally, Cisco WebEx service 
datacenter operations holds SOC 2 
Type II attestation and ISO 27001 
compliance.

Product Overview
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Cisco WebEx® Meeting Center: 
A FedRAMP-Authorized Service 
allows you to:

• Securely collaborate with constituents, 
internal teams, and with other 
government agencies

• Share information and ideas with 
teams anywhere, globally; all you need 
is Internet access

• Save time and take full advantage of 
resources by bringing people together 
without the need for travel 

• Stay connected anywhere with a rich 
meeting experience even on your 
mobile device

• Make meetings truly engaging and 
productive with integrated high-
definition video, audio, and content 
sharing

• Feel confident that US Government 
data is contained in US Data Centers 
which are accessed by US citizens only



Document, Application, and  
Screen Share
Share content or your entire screen 
with remote attendees in real time. 
Pass control to attendees so they 
can share content, or annotate yours. 
Figure 1 provides an example of 
content being shared with the active 
speaker and other meeting attendees.

Figure 1.  Content Sharing During a Meeting

Interactive Multimedia Experience
Engage your audience by incorporating 
multimedia into your presentations, 
including PowerPoint, audio, and video 
files.

Integrated Video
View videos from up to seven attendees. 
Or select full-screen mode to view the 
active speaker in the main video panel, 
with other participants’ video displayed 
as thumbnails. And for the most detailed 
video view, select the expanded full-
screen option to view the active speaker 
in true high-definition, 720p display 
resolution. Figure 2 demonstrates full-
screen mode. The video in the main 
panel automatically switches to display 
the person who is speaking, creating an 
intuitive meeting experience.

Personal Rooms
Meet even faster in your own permanent, 
personalized video conferencing space. 
Schedule ahead or leave your door open 
and let people drop in.

Figure 2.  View of Full-Screen Mode

Audio
Provide an interactive meeting 
experience with Cisco WebEx Audio, 
with toll or toll-free call-in or call-back. 
Or give attendees the option to connect 
using voice over IP (VoIP) on their 
computer or mobile device. Wideband 
audio support using VoIP provides 
outstanding audio quality – even over 
low bandwidth networks.

Call-Me 
Have your meeting call you. Simply 
enter your phone number when the 
meeting begins and the meeting calls 
you – no dialing, no passcodes.

Active Speaker
Focus on who’s talking with active 
speaker technology, which automatically 
displays the current speaker’s video in 
the active speaker window. 

Meeting Recording, Editing, and 
Playback
Record meetings for future reference, 
training, or demonstrations.

Desktop Integration Suite
Initiate meetings from Microsoft Office 
or Outlook and Lotus Notes.

One-Click Meeting Access
Start a meeting and invite attendees 
instantly from your desktop, taskbar, or 
favorite applications.

Easy Meeting Invites
Send invitations and reminders using an 
automated phone call, text message, or 
email from your local client.

Single Sign On
Use single sign-on (SSO) to 
facilitate multi-factor authentication 
requirements. 

Cross-Platform Support
Meet with others using common 
operating system platforms, including 
Windows, Mac, iOS, and Android.

Mobile Support
Enjoy a rich meeting experience with 
audio, video, and content sharing across 
Android, iPhone and iPad devices.

Figure 3.  Meet from mobile devices

Make Online Meetings Easy and Productive with These 
Powerful Features
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Cisco WebEx Meeting Center is updated regularly to meet the latest system compatibility 
needs. Please visit webex.com to see system requirements.

Languages supported include English, Brazilian Portuguese, Chinese (simplified and 
traditional), Dutch, European Spanish, French, German, Italian, Japanese, Korean, Russian, 
Spanish, and Swedish.

For More Information
Learn more about FedRAMP-
Authorized Services from Cisco 
at cisco.com/go/fedramp, email to 
COLLAB-USGOV@cisco.com, or 
contact your Cisco representative.
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