Want to Improve Communication
to Parents? Make it Simple.

Save Time, Save Money, and Strengthen
the School-Parent Connection—

CISCO IP PHONE SOLUTIONS
SchoolMessenger for Cisco Unified Communications integrates one of the leading
parental notification solutions with Cisco
Unified Communications to simplify and
improve communications—and save money.

Automatically. With SchoolMessenger for Cisco® Unified Communications.
Parental involvement in a child’s education is vital to academic success. That’s why your
school must be able to quickly and easily notify parents about absences, events, emergencies,
and other important issues and events. To do so, schools have typically relied on hardwarebased PBX autodialers, which require expensive, dedicated equipment and phone lines.
Some schools are still forced to manually dial each parent individually, or even send
out mailers.
Now, Cisco has taken the expense and inefficiency out of contacting parents—by working
with solutions vendor SchoolMessenger to create an advanced automatic communication
solution. It’s called SchoolMessenger for Cisco Unified Communications. And it integrates
one of the leading parental notification solutions—SchoolMessenger—with cost-saving
Cisco Unified Communications. The result? You instantly simplify and improve school
and district communication—and save money, too.

IMAGINE A SCHOOL THAT HAS THE ABILITY TO...

• Quickly and easily improve communication to parents
• Automatically alert parents about student absences, upcoming events,
meetings, exam dates, and more
• Instantly provide emergency information
• Send voice messages, text messages, and e-mails to thousands of parents with
just a few mouse clicks
• Improve safety and security
• Boost productivity by automating tasks and reducing paperwork
• Allow teachers to send personalized messages to parents
• Build a foundation for advanced learning and communication technologies
• Save money that can be reinvested into the classroom

How It Works—And What It Does.
Using SchoolMessenger for Cisco Unified Communications, a staff member or teacher
simply records or types a message, using a Cisco IP phone or a simple Web application.
Then, a voice message, text message, or e-mail is automatically sent to all parents, or to

Now, Cisco has taken the expense and inefficiency out of
contacting parents—by working with SchoolMessenger to
create an advanced automatic communication solution.

BETTER COMMUNICATIONS

a specific list of parents. This enables parents to be reached through the channel that

Using SchoolMessenger for Cisco Unified
Communications, a staff member or teacher
simply types or records a message, using a
simple Web application or a Cisco IP phone.
Then, a voice message, text message, or
e-mail is automatically sent to all parents,
or to a specific list of parents.

works best for them, whether it’s by phone, by computer, or both.
With this robust solution, it’s easy to keep parents informed about:
• Student absences from class
• School closures
• Event cancellations
• Upcoming tests and exams
• Emergencies
• Parent-teacher conferences and other meetings
• Projects that are due
• Permission slips that are due
• Report cards
• And more
Staff members and teachers can quicly and easily learn to use the solution. And because it
works with more than 130 student information systems, it seamlessly connects to parent
phone numbers and other contact information through your back-office applications.

SCHOOL PROFILE

Improve Safety and Security in Your School.
Instant outbound communication during emergency situations is crucial. SchoolMessenger

SOUTH KITSAP SCHOOL DISTRICT:
Making Time Savings Automatic.

for Cisco Unified Communications can give parents immediate information about school

Located in western Washington’s Olympic
Peninsula, South Kitsap School District used its
recent investment in Cisco Unified Communications by upgrading to SchoolMessenger for
Cisco Unified Communications in 2005. The
district was then able to replace its outdated
calling tree system, which had been used to
alert parents about school closures and bad
weather. Now, district parents are notified of
these conditions in a fast, efficient, consistent
manner. South Kitsap schools will soon be
completely auto-mating all outbound calling
for absenteeism, school events, closures, and
more, which will save time for searching
student records and phoning.

and more. So the next time there’s a crisis, you, your teachers, and parents will be

closures, natural and man-made disasters, impending weather alerts, early dismissals,
better prepared.

Help Your Teachers Do Their Jobs Even Better.
Using SchoolMessenger for Cisco Unified Communications, a teacher can record a
personalized message, select a preprogrammed calling list, and send this message out to
parents—all from a computer or IP phone. Teachers can use it to request extra help with
student projects, let parents know about class field trips, ask parents to volunteer in the
classroom, and more. It’s faster, easier, and far more reliable than sending a note home.
Since this solution gives teachers a better way to communicate with parents regularly,
it builds a stronger relationship between them. More importantly, it helps each parent
become more involved with their child’s education—enhancing the chances for
academic success.

Save Money By Streamlining Communication.
By deploying Cisco Unified Communications, you eliminate the costs of supporting the
extra, dedicated circuits and hardware required by other autodialer systems. You increase
your return on investment (ROI) by moving to a more efficient, cost-effective communication system. You save the time and expense of manually phoning individual parents,
or using an outmoded PBX autodialer. And you eliminate mailing and postage expenses.
With these cost-savings, your district can then gain additional dollars that can be put
back into the curriculum and student learning.

Reduce Truancy Rates—and Increase Funding.
Because many districts receive money from the government based on attendance, it’s vitally
important to cut absentee rates. In districts where attendance notification systems have
been installed, these rates have been dramatically reduced. Some districts have actually seen
truancy decrease by up to 13 percent*
. School Messenger for Cisco Unified Communications
improves attendance and accountability—and contributes to the bottom line.

From the Leaders in IP Telephony and School Communications.
This solid solution enables you to take full advantage of the experience of Cisco, the
world leader in IP communications, with over 3 million IP phones installed. It’s an integral part of the Cisco Virtual Classroom, a solution that delivers advanced, integrated
multimedia and distance learning technology to schools. And it offers you the expertise of
SchoolMessenger, a leading provider of K–12 notification solutions, which are used by

This solution can give parents immediate information about
school closures, natural and man-made disasters,
impending weather alerts, early dismissals, and more.

SCHOOL PROFILE
TOWNSHIP HIGH SCHOOL DISTRICT 214:
Saving Money with Every Call.

Township High School District 214, located
about 25 miles northwest of Chicago, Illinois,
was using a third-party outsourced phone
service to send outgoing messages to parents.
Because the district was charged by the call,
this proved to be an expensive way to communicate. District 214 then deployed Cisco
Unified Communications, and installed
SchoolMessenger for Cisco Unified Communications, easily integrating it with the student
information system, SASI. The result? A
substantial cost-savings that will enable the
district to achieve a return on investment
(ROI) in 3 years. In addition, the Unified
Communications upgrade has already saved
District 214 approximately $400,000 per year.

more than 5,000 schools and districts in the United States and Canada to connect with
millions of parents every day.

A Key Component of the Cisco Vision for Education.
Along with improving school-to-parent communication, Cisco offers you a migration
path to a converged IP network. This advanced infrastructure not only supports
technologies your district will need in the future, it also reduces overall costs, through
its simplified architecture.
Moving to a converged IP network is the first step in Cisco Connected Learning—
a vision for how intelligently applied technology is used to transform education.
Cisco Connected Learning enables schools and districts to gain:
• Greater administrative efficiency, through intelligent applications that automate
processes, support self-sufficiency, and provide access to important data
• Improved teacher productivity, by eliminating time-consuming administrative tasks
and paperwork, and enabling teachers to master technology first, then integrate
it into the classroom
• A student-centered learning environment, which provides anytime/anywhere access
to resources on or off campus, and helps each student excel academically

Find Out More.

SCHOOL PROFILE

For additional information about SchoolMessenger for Cisco Unified Communications,
contact your local Cisco representative or visit www.cisco.com/go/education. Then, start

DAVIS COUNTY SCHOOL DISTRICT:
Speaking to Parents in Their Language.

improving parent-school communication by making it fast, automatic—and simple.

Davis County School District, located just
outside Salt Lake City, Utah, initially upgraded
to Unified Communications about 5 years ago.
Seeking an easy-to-use notification system, the
district decided to deploy SchoolMessenger
for Cisco Unified Communications, and
now uses it to contact parents about student
absences and school events. Since the solution
offers multilanguage capability, messages can
be recorded, then delivered in the appropriate
language spoken in each student’s home.
With its ability to send messages in Spanish
as well as English, the district can transcend
language barriers and avoid communications
breakdowns.
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