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Fuel Your Business Transformation with  
IT Solutions from Cisco and Kyndryl
Benefits
•	Modernize mission-critical IT systems to  

drive digital transformation 
•	Manage end-to-end solutions, whether  

on-premises, at the edge, or in private  
or public clouds

•	Simplify, automate, and improve 
network performance 

•	Enhance security and cyber resilience 
across the environment with full-stack 
observability and Zero Trust Services

•	Fuel business transformation using 
products from an industry leader in 
networking, compute, and security 
with supporting services expertise 
provided in cloud, network and edge, 
security, and digital workplaces
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Managed solutions that fuel digital transformation
Cisco and Kyndryl offer co-developed solutions that encompass private cloud 
services, network and edge computing, software-defined networking, multi-network 
WAN, and advanced security. The Kyndryl managed services capabilities enhance 
Cisco-based technology solutions. Together, we help customers evolve to the next 
stage of cloud, establishing private 5G, edge solutions, and multicloud integration. Our 
solutions encompass strategy, migration, ongoing operations, and management of the 
end-to-end IT environment. 

•	 Network and Edge: We work with you to enhance and optimize your network 
infrastructure, using best-of-breed services and technology for your enterprise 
and hybrid multicloud environments. Our software-defined approach for your 
network provides a “core-to-edge” environment that helps accelerate your 
business transformation and improves hybrid work and cloud-based services. 

•	 Security and Resiliency: You can improve security and cyber resilience 
to meet your data and connectivity requirements with our Zero Trust 
framework, which works across on-premises and cloud to better secure 
your infrastructure. Zero Trust establishes ongoing, consistent security for 
your applications and environment, for any user, device, or location. 

•	 Data and AI: By applying AI to 30+ years of mission-critical IT patterns, we can 
generate predictive insights that help you enhance end-to-end automation, 
accelerate the quality of your digital transformation journey, and reduce operational 
risk with intelligent automation. You can manage the complexity of your data, 
transform existing systems, and implement AI at scale for smoother data operations. 

•	 Digital Workplace: Our digital innovation services help empower your people 
while transforming workspaces. Collaboration and communication tools work 
across and beyond physical spaces to improve performance and elevate 
customer satisfaction. We can help you deliver enhanced digital experiences 
for your workers, to enable an inclusive hybrid workplace culture. 

•	 Cloud: You can support one or more clouds and manage workloads across 
on-premises, private, or public clouds, delivering resiliency and a high 
level of service availability. We provide tools to improve the security and 
reliability of your clouds and help you manage work across them. 

The Cisco and Kyndryl Joint Innovation Lab (JIL) supports innovations in API 
development, architecture validation, SD-WAN, and software-defined networks (SDN). 

Customer case studies
Redesign of IT operations positions this North American 
food manufacturer for business growth 

This organization’s IT team was struggling to manage and 
maintain a network that had grown by 66 percent over 
three years with a static budget. The strategic plan for 
the next three years included network transformation and 
modernization, improved operational efficiencies and uptime, 
and measurable cost savings. The client turned to Kyndryl 
to migrate its IT infrastructure to an enterprise agreement 
model, keeping Cisco as the technology vendor of choice. 
Improvements were delivered across multiple aspects 
of the IT environment, including 25 percent savings on 
licensing costs, more efficient license management, financial 
predictability, and reduced administrative overhead. 

Read the details.

Cisco and Kyndryl enable service innovation for 
multinational media company 

This client needed to revamp its network because of aging 
equipment, reliability issues, and inability to use digital tools 
to develop new products and services. The client required 
the network upgrade be completed with zero disruption 
in essential services such as phone, voice over IP, email 
servers, and scheduling and archiving systems. Kyndryl 
worked with Cisco to assess the situation and upgrade the 
network, creating a high-performance, future-ready platform 
for the client. With the new environment, the client received a 
60 Gbit boost in network bandwidth, a 40 percent reduction 
in network latency, a 32 percent enhancement of network 
availability, and other operational improvements. 

Read the details.

https://www.kyndryl.com/us/en/customer-stories/north-american-food-manufacturer
https://www.kyndryl.com/us/en/customer-stories/multinational-media-company
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Kyndryl is a Cisco Gold Provider partner and  
one of six Cisco Global Gold Integrator partners  
worldwide, achieving the highest level available for  
Cisco partners. The designation recognizes Kyndryl’s  
ability to sell, deliver, and support Cisco®  
solutions worldwide.

Did you know? Kyndryl is one of the largest managed  
service providers for Cisco technologies. 

www.cisco.com/go/offices

www.cisco.com/go/trademarks
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Accelerate your digital transformation 
journey with confidence.
Schedule a 30-minute, no-cost strategy session with  
a Kyndryl expert to see how we can help you in your 
digitization journey.

https://www.crn.com/news/networking/kyndryl-achieves-coveted-cisco-global-gold-integrator-certification-exclusive
http://www.cisco.com/go/offices
http://www.cisco.com/go/trademarks
https://www.kyndryl.com/us/en/about-us/alliances/consult

