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Benefits

• Save on Software

• Partners can get up to 100% discount, 
allowing them to build expertise in 
provisioning, deploying, and managing a 
network.

• Earn More Discounts

• Partners get rewarded for keeping 
technology up to date. NFR now works 
with the Migration Incentive Program 
(MIP).

The Not for Resale program is a global Cisco program that rewards partners 
for investing in Cisco and provides products and services for internal usage, 
demo, and lab. 

The NFR Collaboration SaaS Track is a NEW offer within the NFR program 
that launched January 25, 2021.

What is Not for Resale (NFR)?

• Access Technology

• Partners can unlock business outcomes 
for their customers with new 
technologies to build a complete Cisco 
practice.

• Simple Participation

• Participate in the Standard level of NFR 
with automatic enrollment.
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Qualified Partners must have the following

✓Collaboration SaaS Specialization (former 

Authorization)

✓Channel Program Incentive Agreement (CPIA), a 

one-time enrollment for NFR and other programs.

Once qualifications are met, expect 2-3 days turn-around 

for the system to be updated. Once cleared, partners will 

need to select standalone incentive entitled: Collab SaaS 

– NFR, instead of NFR – internal infrastructure.

Note: incentives are not stackable and must be ordered 

separately.

How do Partners order?
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What is excluded from NFR Collab 
SaaS?

• Webex Work

• Webex Contact Center

• Webex Edge Connect (Equinix)

• Cisco Calling Plans

Some offers NOT included in the NFR Collaboration SaaS 

Track at this time are

For the full list of PID/offers, go to www.cisco.com/go/nfr

http://www.cisco.com/go/nfr


© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Partner Confidential 5

How to migrate to the 
NFR Collaboration SaaS Track

CUWP Transitions

CUWP, Cloud and CUWP, On Prem partners can transition to 

NFR- Collaboration SaaS Track immediately.  

Qualified partners can change and replace current CUWP, Cloud 

subscriptions with the Cisco Flex Plan under the NFR Collab 

SaaS Track.  Partners transact in CCW- Subscription 

Workbench.  

Important Timeline

January 25, 2021- NFR Collaboration SaaS Track Launch and no 

new CUWP Cloud or CUWP On Prem partner enrollments.  Now 

new CUWP orders. 

April 15, 2021- CUWP On Prem EOS announced.  No new 

CUWP On Prem orders.  Announcement HERE 

April 19, 2021- IT Enhancement for Change/Replace capability.  

CUWP Partners can transition to NFR Collaboration SaaS in 

CCW- Subscription Workbench.  

December 31, 2021- CUWP Program ends.  No change/modify 

to any CUWP Cloud subscriptions.  

https://www.cisco.com/c/en/us/partners/promotions/cuwp-collaboration-partner-dlt-bundle.html
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Step-by-Step Instruction
Subscription Change/Replace Order
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To start your change/modify 
order, visit CCW

1. Select Subscriptions & 
Services from the top 
navigation bar, then select 
Cloud/SaaS Subscriptions in 
the drop-down menu. 

2. Enter the Subscription ID in 
the Search Subscription 
field, hit Enter

3. In the search results, click 
the Subscription ID hyperlink 
to go into the subscription

2

3

Subscription Change/Replace Order

1
Pepper Potts

https://apps.cisco.com/Commerce/order
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Choose Action

4. Click the blue 
Modify/Renew Subscription 
button

4

Subscription Change/Replace Order

Pepper Potts
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5. Click here to assign Partner 
Contact

Subscription Change/Replace Order

5
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6. Select a name from the list 
and click Select Partner 
Contact

Subscription Change/Replace Order

Pepper Potts ppotts ppotts@marvel.com

6

Tony Stark tstark tstark@marvel.com

Nick Fury nfury nfury@marvel.com

Happy Hogan hhogan hhogan@marvel.com

Phil Coulson pcoulson pcoulson@marvel.com

Bruce Banner bbanner bbanner@marvel.com



© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Partner Confidential 11

7. Select Not Known from the 
Select Deal Category drop-
down menu

7

Subscription Change/Replace Order

Pepper Potts
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Choose Action

8. Select Replace My Current 
Offer with a New Offer from 
the list of options

8

Subscription Change/Replace Order

Pepper Potts
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Select Offer Type

9. Choose the offer type that 
you would like to migrate to 
by selecting Collaboration 
Flex Plan 3.0 from the 
options listed

9

Subscription Change/Replace Order
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Building Your Configuration

10. Under Package Options 
select 

• Named User

• Meeting + Calling Pack 
NU

• Webex Calling and 
enter the appropriate 
quantity required (e.g., 
200)

10

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

11. Under Webex Calling 
Choices, select Webex 
Calling.  

Select Yes for Migration 
from Webex Calling

11

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

12. Under Audio Options and 
Add-ons select 

• Meeting Audio Options

• Calling Audio Options

• Meetings Toll Dial-in + 
VoIP

12

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

13. Under Add-on Meetings 
Audio Options: Usage 
Based Plans, select

• No Fixed Rate Audio 
Plan

• No Usage Based 
Audio Plan

13

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

14. Select Add-on Calling 
Audio Options: Cisco 
Calling Plan, No Cisco 
Calling Plan

14

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

15. Under Meetings Options 
and Add-Ons, select 
Webex Assistant for Webex 
Meetings

Under Webex Assistant for 
Webex Meetings, select 
Webex Assistant for Webex 
Meetings Named User, 
then enter the appropriate 
quantity (e.g., 200)

15

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

16. Select Firmware Migration, 
then enter the required 
quantity (e.g., 200).  

Under Webex Platform 
Add-ons, select Extended 
Security Pack

16

Subscription Change/Replace Order

PP



© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Partner Confidential 21

Building Your Configuration 
(cont’d)

17. Select the Terms tab, then 
click the Edit button17

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

18. Under New Terms and 
Billing section, enter the 
Effective date (e.g., 12 
Months) 

19. Click Save Changes

18

19

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

20. Click Verify & Save20

Subscription Change/Replace Order

PP
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Building Your Configuration 
(cont’d)

21. Click Save and Continue
21

Subscription Change/Replace Order

PP
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Finalize the Change/Replace 
Order

22. Confirm the Deal ID has 
been created, then click 
Continue

22

Subscription Change/Replace Order

8675309 Sub12345 55512125
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Finalize the Change/Replace 
Order

23. Turn on Not for Resale, 
then click Apply Incentives

Subscription Change/Replace Order

23

8675309 Sub12345 55512125
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Finalize the Change/Replace 
Order

24. Click Continue

Subscription Change/Replace Order

24

8675309 Sub12345 55512125
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Finalize the Change/Replace 
Order

25. Click Proceed to Review

Subscription Change/Replace Order

25

8675309 Sub12345 55512125
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Finalize the Change/Replace 
Order

26. Scroll down to Cisco 
Contact and assign a Cisco 
Channel Account Manager 
(CAM)

Subscription Change/Replace Order

26

ppotts@marvel.com

222-555-1212

3011 Stark Blvd. 

Los Angeles, CA 55555

Avengers Inc.

86 Diamond Drive, Los Angeles, CA 55555 Loki@avengers.com

Loki Hiddles

222-555-4321
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Finalize the Change/Replace 
Order

27. Scroll and Click Submit 
Quote for Approval

Subscription Change/Replace Order

27

8675309 Sub12345 55512125

JARVIS

1010 Pine Street, Los Angeles, CA 55555 pbettany@jarvis.com

Paul Bettany 

222-555-9988

Marvel Movies, Inc

2020 Galaxy Drive, Los Angeles, CA 55555
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Finalize the Change/Replace 
Order

28. Confirm the Quote has 
been successfully 
submitted

Subscription Change/Replace Order

28

8675309 Pepper Potts Marvel Movies, Inc
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Support & Resources

Get Help

• For questions or assistance, 
open a support case through 
Customer Service Hub

Enrollment

• View enrollment instructions 
or begin enrollment

Increase Your 
Knowledge

• NFR Homepage
• Track Guide: NFR 

Collaboration SaaS
• PID List: NFR Collaboration 

SaaS

Frequently Asked 
Questions

• FAQs: NFR Collaboration 
SaaS Partners and Cisco Sellers may 

request additional training by 

completing the Training Request 

Form to engage the FLEXpedition 

Team.

https://customerservice.cloudapps.cisco.com/
https://www.cisco.com/c/en/us/partners/incentives/standard-not-for-resale.html#~enroll
http://www.cisco.com/go/nfr
http://www.cisco.com/go/nfr
https://www.cisco.com/c/dam/en_us/partners/downloads/partner/WWChannels/download/incentive/nfr-collab-saas-pid-list.xlsx
https://www.cisco.com/c/dam/en_us/partners/downloads/partner/WWChannels/download/incentive/nfr-program-faqs.pdf
http://cs.co/FLEXpeditionTeam



