Smart Accounts Overview and Administration

Smart Accounts & Virtual Accounts

The first step in using Smart Licensing is setting up a Smart Account for your company. It serves as a
repository providing you with full visibility and access control to your Cisco software licenses, devices, and
license agreements. When ordering Smart license-enabled products from CCW, you must assign them to a
Smart Account before submitting your order. There are three types of Smart Accounts: Customer Smart
Account, Partner Holding Smart Account, and Limited Use Smart Account.

e When you create your Smart Account, a default Virtual Account is automatically created. Virtual
Accounts are used to organize your licenses assigned to your Smart Account by department,
network, location, or other designation. Think of the Smart Account as a folder, and each Virtual
Account as a sub-folder, all organized based on your business. It is easy to adjust the Smart Account
structure as your business grows and changes.

Smart Account User Roles

e Userroles are designed to give you full control over the specific activities your users can access
(Admin, User and Viewer).

Smart Account Management

Once a Smart Account is created and the Smart license-enabled products are purchased, the smart licenses
are deposited in the Smart Account/Virtual Account assigned during the ordering process. Customers can
access and manage their licenses, monitor license usage, and track Cisco license purchases in Cisco Smart
Software Manager (SSM) and Cisco License Central.

Partner Holding Smart Account

A Partner Holding Smart Account is a type of Smart Account for partners or distributors to temporarily store a
Smart license order until the Customer Smart Account is identified. Licenses can be assigned to either a
Customer Smart Account or a Partner Holding Smart Account as part of the ordering process. However, the
software licenses will ultimately have to be assigned to the Customer Smart Account to be used by the
customer. All partners and distributors who resell Cisco products need to create a Partner Holding Smart
Account. Licenses cannot be activated in Partner Holding Smart Accounts. If a partner is also going to act as
a consumer and purchase products for their own company, then they will also need a Customer Smart
Account.

Limited Use Smart Account

A Limited Use Smart Account is a Smart Account with simpler and more limited functionality than a standard
Customer Smart Account. A Limited Use Smart Account is meant specifically for small business customers
that don’t have a company email domain and are using a public email domain, such as gmail.com,
yahoo.com, etc.



Manage

After activating licenses, you can manage and monitor them in your Smart Account by logging into Cisco
Software Central (CSC).

e Monitor license usage, reallocate licenses across devices, convert PAK licenses to Smart Licenses,
transfer assets, and resolve compliance issues

e Converttraditional licenses to Smart Licenses and release license reservations—including those
used by unmanaged devices. More enhancements will be added in the coming months.

Smart Licensing using Policy

Cisco Smart Licensing using Policy (SLP) is an evolved version of Smart licensing. SLP simplifies device
registration, license management, and compliance reporting by using policy-based workflows.

e Eliminates the need for devices to boot in evaluation mode or require registration on Day 0. This
simplifies initial setup and allows immediate use of product features.

e Offers flexible usage reporting policies, with the default policy requiring reports within 90 days of a
software upgrade or feature change, and then once every 365 days.

Access the Smart Account Administrator page on the support site for comprehensive management of users,
licenses, and account properties across your entire Smart Account.


https://www.cisco.com/c/en/us/support/licensing/licensing-support.html?selectedFilters=N4IgZglgNgLgpgJwM4gFygBIHsDuBaGLAAgBkIBjOAOyQioHM0BtEAZQFsBDBGIgQXLksAVyq8%2BAE3Z0ISGAk4wIWKiAC6AXwA0IJFh4AhAJ5pwcRcIRwJIDUA

