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Collaboration Portfolio Features 

The Collaboration Portfolio includes the Employee Experience Suite, a purpose-built, best-of-breed suite 
for hybrid work.  

To participate in the Collaboration Portfolio, you must either purchase at least one Collaboration Full 
Commit Suite, which then enables you to purchase additional Collaboration Full Commit and/or Partial 
Commit Suites, or purchase a Full Commit Suite in the Networking Infrastructure, Applications 
Infrastructure, Provider Connectivity, or Security Portfolio, which then enables You to purchase 
Collaboration Partial Commit Suites. 

You are required to cover Your entire enterprise (all Users), with a minimum of 250 Users (Webex Suite 
only) to access the Suites in the Collaboration Portfolio. 

 

1. Full Commit Suite Requirements 

Collaboration Users refers to the end user-validated enterprise-wide number of employees, contractors 
and other individuals who are provided collaboration products in Your environment. You are responsible 
for accurate representation of Collab user count. 

Full Commit Suite spend is achieved when You purchase at least the recommended spend quantity 
corresponding to the User count, as reflected in the EA order tool. Purchased Collaboration Suites are 
licensed based upon the Meter reflected in the Portfolio Features table below. 

 

Suite Products Full Commit Spend Add-ons 

Employee 
Experience 

Webex Suite 

(Minimum 250 
users) 

 

 

 

 

$50k 

 

 

Webex Calling, Unified 
Communications Manager On- 
Premises Calling, Webex Calling 
Dedicated Instance, Enhanced 
Survivability for Webex Calling 
Dedicated Instance, Call 
Manager Express, Webex Audio, 
Real- Time Translations, Webex 
Edge Connect, Local Gateway, 
Webinars, Extended Security 
Pack, Virtual Connect for 
Dedicated Instance, Partner 
Connect for Dedicated Instance, 
Partner Network Connect, Direct 
Customer Connect, Video 
Integration for Microsoft Teams 
(VIMT), Webex Calling 
Workspace for Common Area, 
On-Premises Common Area, 
On-Premises Access, On-
Premises Video Device 
Registration, CUBE, and Cloud 
Calling Setup Assist (One-Time 
Charge) 

Webex Calling 
Customer Assist 

Webex Calling 
(Cloud)  

Professional & 
Standard 

On-Premises 
Calling 
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2. Growth Allowance, Initial Growth Cap  

Certain Full Commit Suites in the Collaboration Portfolio, as indicated in the table below, include Growth 
Allowance and are subject to Initial Growth Cap.  For these Full Commit Suites:  

2.1 During the first six months of Your Suite Term, You can Consume up to 5% more than the number of 
licenses (or entitlements) for the Suite or Add-on You originally purchased. There are no extra charges if 
You do not exceed this 5% Initial Growth Cap during this period.  If Your  Consumption of a Suite or Add-
On during this first six months  exceeds the Initial Growth Cap, Cisco may initiate an off-cycle True 
Forward at the next quarterly anniversary of the Initial EA Order.  2.2. After the first six months of Your 
Suite Term, You can Consume up to 15% more than Your initial number of licenses (or entitlements) for 
the Suite or Add-on for the rest of your Suite Term.  You will not be charged extra as long as You do not 
exceed this 15% Growth Allowance.  If Your Consumption of a Suite or Add-On exceeds the Growth 
Allowance, Cisco will charge Your Approved Source only for the Use above the Growth Allowance 
threshold at the time of Your next True Forward. 
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3. Portfolio Features 

 

Solution  Suite  
End User 
Terms  

Included licenses  Meter  
Full 
Commit 
Availability  

Partial 
Commit 
Availability  

5% 
Initial 
Growth 
Cap  

15% 
Growth 
Allowance  

Intra 
Suite 
Value 
Shift  

Cross 
Suite 
Value 
Shift  

Employee  

Experience  

Collaboration  

o Webex 
Suite  

General 
Terms; Cisco 
Collaboration 
Flex Plan OD, 
Cisco Webex 
Events OD  

  

Webex Calling, 
Unified 
Communications 
Manager On-
Premises Calling, 
Webex Meetings, 
Webex Apps, 
Webex Webinars, 
Webex Events  

Deployed 
Knowledge 
Worker  

✓  

 

 

✓ 

 

 

✓ 

 

 

✓  

Collaboration  

o Webex 
Calling 
Customer 
Assist  

General 
Terms; Cisco 
Collaboration 
Flex Plan  

Webex Calling 
Customer Assist  ✓ 

 

 

 

✓ 

 

✓ 

 

✓  

Collaboration  

o Calling  

General 
Terms; Cisco 
Collaboration 
Flex Plan OD  

Webex Calling, 
Unified 
Communications 
Manager On-
Premises Calling, 
Webex App  

✓ 

 

 

 

✓ 

 

✓ 

 

✓  
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Solution  Suite  
End User 
Terms  

Included licenses  Meter  
Full 
Commit 
Availability  

Partial 
Commit 
Availability  

5% 
Initial 
Growth 
Cap  

15% 
Growth 
Allowance  

Intra 
Suite 
Value 
Shift  

Cross 
Suite 
Value 
Shift  

Collaboration  

o Add-ons  

Webex Calling 
Dedicated 
Instance, 
Enhanced 
Survivability for 
Webex Calling 
Dedicated 
Instance  

 

 

✓ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Call Manager 
Express (CME)  

✓      

Webex Audio  ✓      

Real Time 
Translations  

✓      

Edge Connect  ✓      

Local Gateway  ✓      

Webinars  ✓      

Extended Security 
Pack  

✓      
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Solution  Suite  
End User 
Terms  

Included licenses  Meter  
Full 
Commit 
Availability  

Partial 
Commit 
Availability  

5% 
Initial 
Growth 
Cap  

15% 
Growth 
Allowance  

Intra 
Suite 
Value 
Shift  

Cross 
Suite 
Value 
Shift  

Virtual Connect for 
Dedicated 
Instance  

✓      

Partner Connect 
for Dedicated 
Instance  

✓      

Partner Network 
Connect  

✓      

Direct Customer 
Connect  

✓      

Video Integration 
for Microsoft 
Teams (VIMT)  

✓      

Webex Calling 
Workspace for 
Common Area  

✓      

On-Premises 
Common Area  

✓      

On-Premises 
Access  

✓      
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Solution  Suite  
End User 
Terms  

Included licenses  Meter  
Full 
Commit 
Availability  

Partial 
Commit 
Availability  

5% 
Initial 
Growth 
Cap  

15% 
Growth 
Allowance  

Intra 
Suite 
Value 
Shift  

Cross 
Suite 
Value 
Shift  

On-Premises Video 
Device 
Registration  

✓      

CUBE  ✓      

Cloud Calling 
Setup Assist  

(One-Time Charge)  

✓      

 

 

4. Applicable Meters 

User means an employee or contractor who utilizes devices capable of running the applicable Cisco Webex software, Cloud services, or 
related browser plug-ins as part of their job duties. 

Deployed User means a User who has a profile configured within the installed Cisco Technology provisioning platform and associates that 
profile with the applicable desk phone, any Jabber client, any Webex app client, mobile phone, video Device, or personal computing 
Device, as applicable. 

 


