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. Ask LicensingZ#2&fj — n (@ wcemns (@) sk Liensig)
(CLC/CSSM/SCM)

. Ask LicensingDAI Assistant TLL T DEER X% A 71,
How to arrange training for me on CLC?]

[Get Support] =21 v

[Create a Support Casel =2 v ¥

. CaseTitlez AN T () CLChL—Z2V T ERE]

Region [Japan] &language [Japanese] % 3#ER
[Submit] #2') v %

You Apr 21, 2026, 4:02:22 PM

How to arrange training for me on CLC? @

() Assistant Apr 21, 2026, 4:02:38 PM

This activity requires assistance from our support team. Want to connect with them?

() Assistant Apr 21, 2026, 4:02:45 PM

How would you like to proceed?

{ Create a Support Case @

O Assistant
To better support you, I'll need some more information.

Receive training from the Cisco Licensing Enablement team on any of the selected licensing portals.
(Note: These sessions are intended for learning purposes only and cannot be used to resolve specific licensing issues.

For assistance with any licensing problems, please select the appropriate options and contact the licensing support team.)

First Name *

Last Name *

Email *

Case Title

‘ CLChL—= >4 tkisE @
A

11/240 characters used

Problem Description *

How can | arrange training for myself/my team on Cisco License
central?

£

Contact Preference *

(® Email

(O virtual Space via Webex
(O Phone

CC Recipient(s)

Please enter comma-separated email addresses (e.g.

) v
name’l@example.com,name2@example.com). Maximum 20

#
0/1024 characters used

Region *

[ Japan ® v ]

Language * @
Japanese ® v I
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AI—bFT7HhO2 MERRY O TR B
(IN—bkF—F21)—)

el | jcense Central All v | Q Search ® | panicleke v
cisco PORTLAND INTERNETWORKS

< Back

Your Smart Account and Virtual Account Access

Access Directory [ Create Smart Account A ]

This is a list of all Smart Accounts and their administrator related to you and your organization with ability to view and request access to any existing Smart or Virtual Account.

Create for your organization
[ All v I Q Search ] 1590 smart accounts = Filters Request access to Sn§a
Request for a customer
Smart Account name (i) Smart Account ID Smart Account domain Smart Account status Admin name and email (i) Your access Your roles (i) ]
identifier
i i Daniel Lake
1769606301000-SA 532488 1769606301000.dimenslondata.c Active X . All Virtual Accounts Smart Account Administrator
om dan.lake@dimensiondata.com
Daniel Lake S A
t t +1
Pnp_Ul_Test_Account 528398 pnpuitestacc.yahoo.com Active dan.lake@dimensiondata.com All Virtual Accounts +1more maf . ceoun
Administrator more
+7 more
i i Daniel Lake
1769606092000-SA 532485 1769606092000.dimensiondata.c Active . . All Virtual Accounts Smart Account Administrator
om dan.lake@dimensiondata.com
i i Daniel Lake
1761311850000-SA 530437 1761311850000.dimensiondata.c Active All Virtual Accounts Smart Account Administrator

om dan.lake@dimensiondata.com
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& CLCO#&E SitEA REOT—Y 70— HERI—H
NT) YYD RALVDA—=)LT FLADYRATHD
- VhZEERLTSAZERT 5 &, HAEHIBRTE (SMB

5 ﬂ%gf%"gﬁfﬁ%;ﬁ;ﬁb SR SA) IZBYES, SRITFADY RDA—ILT FLX  Not Available BEH

EFEHITDHE. TV TITL—FRUINNF—KRS

. Cisco Support/ZIk#ET 2WENH Y FE A,

— . & _ . - . Cisco Software Central-> Manage SERE L o g
6 AR—bT7Hhor FEREEE AR—=ETHIY FOREICEAT IREAARETT . 1 o S Account Properties BEW - /\— M4k (SABEH)
. . o g o Cisco Software Central-> Manage <o o
» A—HELV1I—HFITI—THhEBTEET, BEAF BB - /N— T —4k (SAEHE

7 A—fl1—FI I —TEE ALY TF o 2AD S A LAY hocount->Users->Users/User 3 Vagm)
8 NeFrLTHYY EE N—FI)LTHD A EEBTEET, Ek. BEEHE  Cisco Software Central-> Manage BEHE - /S— FF—# (SAZEE)

EOEECAFILLGEDBUEELFRETT .

Account->Virtual Accounts

© 2026 Cisco and/or its affiliates. All rights reserved.
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Smart Account
CLC test Account

Virtual Account

SMBSAD L ¥ a15—SADTF7v 75 L—RKOBEENML

Account Management

Smart Account Management

Account Properties

Virtual Accounts

All selected
Users
Y Overview User Groups
Pending Access Requests 0
o Licensing
Settings
Contracts &
= Subscriptions License Settings
Email Notification Settings
g Devices
< Orders
7% Event History
Account Management

© 2026 Cisco and/or its affiliates. All rights reserved.

Smart Account Properties

A Review Smart Licensing Notice

A Review Smart Account Admin Notice

Please review and confirm the Smart Account Admin Notice

Please review and confirm the Smart Licensing Notice. You won't be able to perform any Smart Licensing operations until you have reviewed it.

n This is an SMB Smart Account. Its capabilities are limited because the email address used to create it was a personal account (like me@gmail.com) rather than a company or organizational

account (like me@google.com).

If you want to remove these limitations, you can update your email address in your Cisco profile and then upgrade to a standard Smart Account.

Overview

Smart Account name
CLC test Account

Account status

@ Active

Account domain

xpxfk8.smb

Primary contact and email address
Testuseradm Clc,
testadmuserclc@gmail.com

Account ID
532531

Headquarters
CLC TEST ACCOUNT(402029446)

CISCO BUILDING 18, 3600 CISCO WAY, SAN JOSE,
CA, 95134, UNITED STATES

Manage Smart Account settings

Account type
Customer SA

Activation date
January 30, 2026

]
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Smart Account Properties

| Smart Account
Il cLc test Account > A Review Smart Licensing Notice

Virtual Account
~ N

All selected

Please review and confirm the Smart Licensing Notice. You won't be able to perform any Smart Licensing operations until you have reviewed it.

L Overview
I Thisis an SMB Smart Account. Its capabill

s Licensing me@google.com).

Contracts &

= Qubkercrintinne

es are limited because the email address used to create it was a personal account (like me@gmail.com) rather than a company or organizational account (like

If you want to remove these limitations upgrade to a standard Smart Account.

Upgrade Smart Account

Upgrade Smart Account

Upgrade your Smart Account so your organization can use Smart Licensing and organize your Cisco assets.

Enter Smart Account details

Smart Account name *

[[ CLC Test Account SMB lpgrade H

Smart Account domain *

ks.dimensiondata.com Edit ‘

This unique identifier identifies the Smart Account
Organization PORTLAND INTERNETWORKS
Headquarters 419 NE 10TH AVE, PORTLAND, OR, 97232 2770 Change

Smart Account search visibility (8) Unrestricted (1) () Restricted (1)

Review your Cisco profile information Edit profile

The Smart Account will be created using information from your Cisco.com profile. Review your profile information and update it if needed.

Name

Daniel Lake

Email address
dan.lake@dimensiondata.com
Cisco ID

d.lake

Phone number
+1+16617752466
Company/Organization name
PORTLAND INTERNETWORKS
Address

419 NE 10TH AVE, PORTLAND, OR, UNITED STATES, 97232 2770

Manage Smart Account settings

Account type
Customer SA

Activation date
January 30, 2026
A, 95134,

Your request has been sent to the account administrator. You will receive an email when it is approved or denied.

. ]
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f = U hEFERALTSAZERYT 5 &. HeerlfR{TE (SMB
5 fﬁl’ﬁ‘i?ﬁ"ﬁ'}jﬁ‘@;ﬁ;ﬁb SR SA) IZBYET, YRITFHAYLRDA—LT ELR  Not Available BEH
7 EEHTRE. Ty TTL—FY Lo mnF—FRE
fu. Cisco SupportlZ{KET HLENHY FH A,
_ S 5 _ s [ — Snci =T 8k Cisco Software Central-> Manage SERE L o g -
6 AR— b7 Hhor FEREEE AR=ETHIY FOREICEATOREAARETT . 1 o S Account S BER - /1\— M4k (SABEH)
5 5 o 5 Cisco Software Central-> Manage . <
N A—HELVI—HFIIL—THEEBTEET, EAF BEEk - /N\— b —1k (SAEE

7 A—F 1IN —TEE =IENIVY TR bAO—)LAA[EET T, écr:cc):gggt—>Users—>Users/User #. VAEEE)
8 ReF o LTS k& N—FxThYY bREBTEEY, {EM. BEH  Cisco Software Central-> Manage 4o . ¢ Ly sz (SABEE)

EOEECAFILGEDEEEELFRETT .

Account->Virtual Accounts

© 2026 Cisco and/or its affiliates. All rights reserved.
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Cisco Software Central-> Manage
Account-> Notifications

BEH - /N\— T —tk (SAEESE

9 83 (Email Notification CLCT7ZhD Y FEEL S A £V ABEED TMARIC e . e
Setting) EHEIhFEL, Cisco Software Central-> Manage €1—Y. VAREE L1 —Y)
Licenses-> Preferences
Cisco Software Central-> Manage
J— ~ o
10 TORAJO IR EH AX—=FTAITYPADTIRAY I TR FOBERE, Account->Requests—> Request HEEHk (SAEES)

BEIREEBRDRE

Automation
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REDI—Y 70—

TR T7vITT—F

HE1L—Y

FHOUMEE-BFA—ILBHO SETERERICHOINTWEA—ILEBEHNEREIL.
9 &% (Email Notification CLCTIE7ho v rBEAELSA Y RBELEL 1HMFRIC
Setting) gHshzxzL

Cisco Software Central-> Manage
Account-> Notifications

Cisco Software Central-> Manage
Licenses-> Preferences

BB - /\— b F—# (SABEE
La—4, VABEH L)

AR—ETHIADT IRV I IADEEE,

2 TIRRUYITAEE SR BEOEE

Cisco Software Central-> Manage
Account->Requests> Request
Automation

BEE (SAEEE)
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L [F. CLCTEXIZ7 2 & RATTHE CNIC&YSABIY MTEREIELET, chig OtAvailable BER - A= TR
SECLCIZHITHSaaST MV ADEBBELY
ia—o
EXDORUT A VTR T—EANRNBERKIZEH
AXOQOTOAED A=V IRYTFTAVIRT— N—brF—KIZHLAHRESH, S1E2RDT : T L O
2 2 X £ AR 0BT 3=V OBNOZOEEA FSyxs orAvalable RER - A= b
JgTEET,
_ R FCTHA&INf-AlIEZ. BFEEUNDAIZEE
3 g?a(g';'fégﬁ‘;“\cce”) ISESEXN v 7o uRE (BEEEURT—RFADY  NotAvailable PR
FEIY B THER) #5952 EMNAEETT,
18— hF—HFD O —JLOFM(Order Fulfilment /\— M T —HOBIFAY ~TOEXECLCT
4 Manager)Z#H% L. PSSY—/LICTHI5ARE S - SAZIY HTHTE DAk, PSS(Pertner Not Available IN— b F—H

it

Self Service)/R—#% JL TOFM(Order Fulfilment
Manager)A—)LZ#HE& L E L 1=,
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1.PSSIzas '« >

2.Advanced Access Management % &iR

3.2t & % &R, OFMOIRIL—F %#E IR, Assign New AccessthZ &0 ) v s
4.Application TCisco License Central Z&1R

5.IELU'BE GEO IDORTZHEZEL TNext R2 %20 1) v

6.0rder Fulfillment Manager (OFM) Z:#iR L TNext(R2 &0 1) w9
7.Read/Write % E1R

B.REMDF T yvY % LTAssignhR2&ET1) vy
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Ask Licensing
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https://asklicensing.cisco.com/
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/site/us/en/buy/licensing/index.html
https://www.cisco.com/site/us/en/buy/licensing/index.html
https://www.cisco.com/c/ja_jp/products/software/smart-accounts/smart-accounts-documents.html
https://cisco.webex.com/webappng/sites/cisco/webinar/webinarSeries/register/867e42c083094017ad5078ba614ea572
https://cisco.webex.com/webappng/sites/cisco/webinar/webinarSeries/register/c11ed08dd1f34727bfd26cbee0dbab79
https://www.cisco.com/go/scm
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