Cisco License Central:
AR—bT7hoU hEE
K%IEEO)T:&)U)%%E*%%E}‘E IIRILr

CISCO

Licensing Enablement & Adoption

Apr 2026

CCCCC



Housekeeping

01

02

03

04

ZMEEEZEI2—FEINTUVET

A IEF—DRE LG IEA—ILTEIE
HLET

QAL avICERZEIHEREIZSLY

T or—KMzZZEELFSE

CCCCC



Agenda

© 2026 Cisco and/or its affiliates. All rights reserved.

01

02
03

04
05

AX—r7HH Y FEBEEXEEDREIL
Ay kréO—FKvwy D
CLCORE I NT-FHEBED BN

AY— 7 HYY MEEREEREE

BB - /18— FF—HEM B Ask LicensingThL—=25 D) 9 TR FHARE

1.
2. 7O9ERT4LY MY

3. BFORAR—FT7HO U EADT ORI TR F

4. AR—bT7Ho0 FOERORT—FT IO MERRY VX b
5.
6
7
8
9.
1

HIBR{FESMB SAO L ¥ 215 —SA~NDT7 v T L— FOBEEIE

L AX— b T hOY FEHEE
L A—Y/A—Y¥5)I—TEHE
. IN—F ¥ ILThOU FER

Thoo EE - EFA—JLBHODERE (Email Notification Setting)

0.7V +AVIV TR +EHE

IXDEBELUVEYET

1.

CCW(%;:x'Y—JL)TFulfilment Contact (A>3 FA—JL7 KL R) &ELTHEAEINI-AIL.
CLCTEXIZT U £ A hAIEE

2. AXOTOED I ZUIRITA VT RT—ARAETRIE
3.
4. /X— +F—%A®O—)LOFM(Order Fulfilment Manager)##:% L. PSSY—I/LIZ Tt 5a[gE1L

OBA (Order Based Access) I2&2EX~ADT I ERIEDFTE

R—A2ILTE
Tobb—rEY)Y—X

lllllllll
cisco



AI—rT7HO 2V LER

4 N
HEIDZNTYE—I)LRE
TILN G, FE}TEHAMED
SLWVRR FE—ILETILA

\Uﬁgﬁ )

EXDRIRIE ESA/NILY

THA 2T TAFBESA |,
R EHIE

J

4 N
AlZ&kb5A4 94 &
FERLEYR—bTH
AR I UZRDEEE

N J

© 2026 Cisco and/or its affiliates. All rights reserved.

4

N
|

TN EBE

Cisco

License
Central
SW, HW,
SaaS,
Entitlement

3 | Cisco License Central

~
JT7ILE A LB A—)LT,
RODTHUaAVERITE
AT

J

FAERO L T

1 U1 EDFIET, F

XETHA 2T BT—
Jn—%¥E

4 )
F—F—mH~NDT7 IR
Y& (OBA)DEnEHAEZ E

LTEEEEZ*F—LTIH
\_ Bhrrae )

alfret
cisco



BER - N—FF—HD A v b

G 5 =

FAEVRETVRANILAVED F—F1EHROBHIL SERMEORL
EE e

o SAEVADYTILEA L s BEBKRDSAEREED « HIY—H—FKHPTg
e SSER[fRIEEEY B THEE IWRIZKHEEERD
* o, L
- A —ETAARILA (_) el
rDEKERRIE o A4t A MmEARE D FEHE . FRBTS— F[EJ: 2
- I —HROEBDRL V=7 7R—Xik
T 280

- EORHER LR

AI—bRTHIRDT OT4R—

hQ

e

DAV EEREORE

THhOUMERZO—O

BEE ORI RIEeE(IC
KBTITAR—a b
5 D %2 18

TAIUNT ORI T
AFDRL—RIGEELE
BR1E

ROTATDYYIT AR
DEHER

(*) (Ii‘HEL EZIKE’JI [EA—F —[CSAVAZEIY B TEHDFGETEY /S~ F—HOEFEITY,

© 2026 Cisco and/or its affiliates. All rights reserved.

S EF/N—bF—HRICHER T D LZRLBENOLET

cisco



Roadmap (FY26- 27)

FTELSALEEE #1-[ZPSST Today 20264%5H8H.

#CLCIZ=&E OFM(*1)E—JL v CSCHRY— LMD

CTAYY R L, CLC ) 2% OCLCAD SAZUCDETIL
- VA MDOrderi T % CLCIZ & % )74 LY ~Eh DT—4H LBS
- A—YEHE SHBAEEIC SAVAL A —H—

HE DHELE

TO9ERAT4 LY FC(*2)I2&k 24— A—FIZEY Y 20264 8A .
k1. SAERL. BX A —Da[ Rk & SAE] T=AY—L+7 CLCAY &AL
FESANDT Ot R YT, Ao bkD)7 grEInfz) v
)y TRk T—F—T O tRIE HAAD K 2 D HIBR
DIFE (BEHRB &
V/N— b F—#%)

(*1) OFM : Order Fulfiiment Manage
(*2) FC : Fulfilment Contact

]
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Cisco License Central
AX— 7 Hho2 FEBREEHRE




AI—rT7HOV LEE

RE CLCOOHHE

L

B E AR HE -

BH

Eil]l:l

A

—\®

CET VT T— bk

BEND—- 70—

& IL—Y

BBk - /13— b F—FRD b Ask

Ask Licensing®Web Ulh 5 #F— L. LEA(Licensing
Enablement and Adoption) ICEES—XA—T 2L
T34 TI—ILD L=V TOTEENY
IXMEIFSESIZGEYFLE,

Not available

BBk - /\— b F—# (SABEE
La1—4, VABEHER L)

1 LicensingT hL—=>5 D)o T
A khiETRE
2 FOERXT4 LI R

A4 DI —HDA—ILT FLRERALEN
RCLRAY—rT7HOUEZFDEEBE)RRME, £T
DT7IVERAYI) IR MEBREFELIEZRAY—FT7HDU R
(RK25ME) ¢ ZNEBEYR FERTL, KRR
T—RAADEEPEEEAD) IA 2 KNAEETT,

Not available

BB - N— T —1 (SAEESE
La1—4, VAEEEFLI—Y)

BREDRAI—FF7HOV bADT Y

TOERXRTALY FIDOBEDAY—FTHIU

Available

BEWkR - /N\— T (SAEESE

RXYH TR b ADTHIEA) I TR MQAERETT, La1—4, VABEEZE L 1Y)
AIX—brT7Ho2 FOERR., /N\—FF—FKIZK B R
B . I RTAYY MEROY Y TR B EUEE. HIE
4 AI—bFAIY FOERPRT— o e kDT v T5 e RASEEETS . Available BB - N —i

AU MERY VTR B

2THOIT—H 70— TH—EXTEEN. D
AE—TAICEETEET,

© 2026 Cisco and/or its affiliates. All rights reserved.

]
cisco



Ask LicensingT b L—=2%
YOI RX T BHFIE

FIE :

T

2

. Ask LicensingZ#2&fj — n (@ wcemns (@) sk Liensig)
(CLC/CSSM/SCM)

. Ask LicensingDAI Assistant TLL T DEER X% A 71,
How to arrange training for me on CLC?]

[Get Support] =21 v

[Create a Support Casel =2 v ¥

. CaseTitlez AN T () CLChL—Z2V T ERE]

Region [Japan] &language [Japanese] % 3#ER
[Submit] #2') v %

You Apr 21, 2026, 4:02:22 PM

How to arrange training for me on CLC? @

() Assistant Apr 21, 2026, 4:02:38 PM

This activity requires assistance from our support team. Want to connect with them?

() Assistant Apr 21, 2026, 4:02:45 PM

How would you like to proceed?

{ Create a Support Case @

O Assistant
To better support you, I'll need some more information.

Receive training from the Cisco Licensing Enablement team on any of the selected licensing portals.
(Note: These sessions are intended for learning purposes only and cannot be used to resolve specific licensing issues.

For assistance with any licensing problems, please select the appropriate options and contact the licensing support team.)

First Name *

Last Name *

Email *

Case Title

‘ CLChL—= >4 tkisE @
A

11/240 characters used

Problem Description *

How can | arrange training for myself/my team on Cisco License
central?

£

Contact Preference *

(® Email

(O virtual Space via Webex
(O Phone

CC Recipient(s)

Please enter comma-separated email addresses (e.g.

) v
name’l@example.com,name2@example.com). Maximum 20

#
0/1024 characters used

Region *

[ Japan ® v ]

Language * @
Japanese ® v I
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AIX—r7HO2 MERRY VIR B
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el | jcense Central All v | Q Search ® | panicleke v
cisco PORTLAND INTERNETWORKS

< Back

Your Smart Account and Virtual Account Access

Access Directory [ Create Smart Account A ]

This is a list of all Smart Accounts and their administrator related to you and your organization with ability to view and request access to any existing Smart or Virtual Account.

Create for your organization
[ All v I Q Search ] 1590 smart accounts = Filters Request access to Sn§a
Request for a customer
Smart Account name (i) Smart Account ID Smart Account domain Smart Account status Admin name and email (i) Your access Your roles (i) ]
identifier
i i Daniel Lake
1769606301000-SA 532488 1769606301000.dimenslondata.c Active X . All Virtual Accounts Smart Account Administrator
om dan.lake@dimensiondata.com
Daniel Lake S A
t t +1
Pnp_Ul_Test_Account 528398 pnpuitestacc.yahoo.com Active dan.lake@dimensiondata.com All Virtual Accounts +1more maf . ceoun
Administrator more
+7 more
i i Daniel Lake
1769606092000-SA 532485 1769606092000.dimensiondata.c Active . . All Virtual Accounts Smart Account Administrator
om dan.lake@dimensiondata.com
i i Daniel Lake
1761311850000-SA 530437 1761311850000.dimensiondata.c Active All Virtual Accounts Smart Account Administrator

om dan.lake@dimensiondata.com
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& CLCO#&E SitEA REOT—Y 70— HERI—H
NT) YYD RALVDA—=)LT FLADYRATHD
- VhZEERLTSAZERT 5 &, HAEHIBRTE (SMB

5 ﬂ%gf%"gﬁfﬁ%;ﬁ;ﬁb SR SA) IZBYES, SRITFADY RDA—ILT FLX  Not Available BEH

EFEHITDHE. TV TITL—FRUINNF—KRS

. Cisco Support/ZIk#ET 2WENH Y FE A,

— . & _ . - . Cisco Software Central-> Manage SERE L o g
6 AR—bT7Hhor FEREEE AR—=ETHIY FOREICEAT IREAARETT . 1 o S Account Properties BEW - /\— M4k (SABEH)
. . o g o Cisco Software Central-> Manage <o o
» A—HELV1I—HFITI—THhEBTEET, BEAF BB - /N— T —4k (SAEHE

7 A—fl1—FI I —TEE ALY TF o 2AD S A LAY hocount->Users->Users/User 3 Vagm)
8 NeFrLTHYY EE N—FI)LTHD A EEBTEET, Ek. BEEHE  Cisco Software Central-> Manage BEHE - /S— FF—# (SAZEE)

EOEECAFILLGEDBUEELFRETT .

Account->Virtual Accounts

© 2026 Cisco and/or its affiliates. All rights reserved.
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Smart Account
CLC test Account

Virtual Account

SMBSAD L ¥a15—SA~DT7v TS L—FOBEEE

Account Management

Smart Account Management

Account Properties

Virtual Accounts

All selected
Users
Y Overview User Groups
Pending Access Requests 0
o Licensing
Settings
Contracts &
= Subscriptions License Settings
Email Notification Settings
g Devices
< Orders
7% Event History
Account Management

© 2026 Cisco and/or its affiliates. All rights reserved.

Smart Account Properties

A Review Smart Licensing Notice

A Review Smart Account Admin Notice

Please review and confirm the Smart Account Admin Notice

Please review and confirm the Smart Licensing Notice. You won't be able to perform any Smart Licensing operations until you have reviewed it.

n This is an SMB Smart Account. Its capabilities are limited because the email address used to create it was a personal account (like me@gmail.com) rather than a company or organizational

account (like me@google.com).

If you want to remove these limitations, you can update your email address in your Cisco profile and then upgrade to a standard Smart Account.

Overview

Smart Account name
CLC test Account

Account status

@ Active

Account domain

xpxfk8.smb

Primary contact and email address
Testuseradm Clc,
testadmuserclc@gmail.com

Account ID
532531

Headquarters
CLC TEST ACCOUNT(402029446)

CISCO BUILDING 18, 3600 CISCO WAY, SAN JOSE,
CA, 95134, UNITED STATES

Manage Smart Account settings

Account type
Customer SA

Activation date
January 30, 2026

]
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Smart Account Properties

| Smart Account
Il cLc test Account > A Review Smart Licensing Notice

Virtual Account
~ N

All selected

Please review and confirm the Smart Licensing Notice. You won't be able to perform any Smart Licensing operations until you have reviewed it.

L Overview
I Thisis an SMB Smart Account. Its capabill

s Licensing me@google.com).

Contracts &

= Qubkercrintinne

es are limited because the email address used to create it was a personal account (like me@gmail.com) rather than a company or organizational account (like

If you want to remove these limitations upgrade to a standard Smart Account.

Upgrade Smart Account

Upgrade Smart Account

Upgrade your Smart Account so your organization can use Smart Licensing and organize your Cisco assets.

Enter Smart Account details

Smart Account name *

[[ CLC Test Account SMB lpgrade H

Smart Account domain *

ks.dimensiondata.com Edit ‘

This unique identifier identifies the Smart Account
Organization PORTLAND INTERNETWORKS
Headquarters 419 NE 10TH AVE, PORTLAND, OR, 97232 2770 Change

Smart Account search visibility (8) Unrestricted (1) () Restricted (1)

Review your Cisco profile information Edit profile

The Smart Account will be created using information from your Cisco.com profile. Review your profile information and update it if needed.

Name

Daniel Lake

Email address
dan.lake@dimensiondata.com
Cisco ID

d.lake

Phone number
+1+16617752466
Company/Organization name
PORTLAND INTERNETWORKS
Address

419 NE 10TH AVE, PORTLAND, OR, UNITED STATES, 97232 2770

Manage Smart Account settings

Account type
Customer SA

Activation date
January 30, 2026
A, 95134,

Your request has been sent to the account administrator. You will receive an email when it is approved or denied.

. ]
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f = U hEFERALTSAZERYT 5 &. HeerlfR{TE (SMB
5 fﬁl’ﬁ‘i?ﬁ"ﬁ'}jﬁ‘@;ﬁ;ﬁb SR SA) IZBYET, YRITFHAYLRDA—LT ELR  Not Available BEH
7 EEHTRE. Ty TTL—FY Lo mnF—FRE
fu. Cisco SupportlZ{KET HLENHY FH A,
_ S 5 _ s [ — Snci =T 8k Cisco Software Central-> Manage SERE L o g -
6 AR— b7 Hhor FEREEE AR=ETHIY FOREICEATOREAARETT . 1 o S Account S BER - /1\— M4k (SABEH)
5 5 o 5 Cisco Software Central-> Manage . <
N A—HELVI—HFIIL—THEEBTEET, EAF BEEk - /N\— b —1k (SAEE

7 A—F 1IN —TEE =IENIVY TR bAO—)LAA[EET T, écr:cc):gggt—>Users—>Users/User #. VAEEE)
8 ReF o LTS k& N—FxThYY bREBTEEY, {EM. BEH  Cisco Software Central-> Manage 4o . ¢ Ly sz (SABEE)

EOEECAFILGEDEEEELFRETT .

Account->Virtual Accounts

© 2026 Cisco and/or its affiliates. All rights reserved.
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Cisco Software Central-> Manage
FHOoUMEE-BFA—ILBHMO SETEHERICHOIN T ZEA—ILEBEHNEREIL. Account-> Notifications
9 % (Email Notification CLCTIE7ho Y rEEL A 2 REEL1ARIC
Setting) gHshzxzL Cisco Software Central-> Manage
Licenses-> Preferences

BB - /18— b F—# (SABEE
Lai—4, VABEEHE L 1Y)

Cisco Software Central-> Manage
Account->Requests> Request BT (SABES)
Automation

AR—=bTHAIV DT IRV VIR MDEELE .,

10 FORAYH IR EE ARALSL A N

]
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RE CLCOOHEHE
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2 —\®

REDI—Y 70—

FHET7VIT—F

HE1L—Y

FHOUMEE-BFA—ILBHO SETERERICHOINTWEA—ILEBEHNEREIL.
9 &% (Email Notification CLCTIE7ho v rBEAELSA Y RBELEL 1HMFRIC
Setting) gHshzxzL

Cisco Software Central-> Manage
Account-> Notifications

Cisco Software Central-> Manage
Licenses-> Preferences

BB - /\— b F—# (SABEE
La—4, VABEH L)

AR—ETHIADT IRV I IADEEE,

2 TIRRUYITAEE SR BEOEE

Cisco Software Central-> Manage
Account->Requests> Request
Automation

BEE (SAEEE)
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HE CLCO#RE E7 L)z BREDNDT—-Y 70— WER1—Y
CCWTFC(Fulfillment contact) & L TA—IL7
CCW(F:x Y —/L)TFulfilment Contact (3> KL RZIEZSh=AHlZ., BBHEL/A—F—
B9 FA=ILFTFLR) ELTHRAINEA BHCLCTEXIZT IV EAMTREIZHRY FT, . o L .
L [F. CLCTEXIZ7 2 & RATTHE CNIC&YSABIY MTEREIELET, chig OtAvailable BER - A= TR
SECLCIZHITHSaaST MV ADEBBELY
ia—o
EXDORUT A VTR T—EANRNBERKIZEH
AXOQOTOAED A=V IRYTFTAVIRT— N—brF—KIZHLAHRESH, S1E2RDT : T L O
2 2 X £ AR 0BT 3=V OBNOZOEEA FSyxs orAvalable RER - A= b
JgTEET,
_ R FCTHA&INf-AlIEZ. BFEEUNDAIZEE
3 g?a(g';'fégﬁ‘;“\cce”) ISESEXN v 7o uRE (BEEEURT—RFADY  NotAvailable PR
FEIY B THER) #5952 EMNAEETT,
18— hF—HFD O —JLOFM(Order Fulfilment /\— M T —HOBIFAY ~TOEXECLCT
4 Manager)Z#H% L. PSSY—/LICTHI5ARE S - SAZIY HTHTE DAk, PSS(Pertner Not Available IN— b F—H

it

Self Service)/R—#% JL TOFM(Order Fulfilment
Manager)A—)LZ#HE& L E L 1=,
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1.PSSIzas '« >

2.Advanced Access Management % &iR

3.2t & % &R, OFMOIRIL—F %#E IR, Assign New AccessthZ &0 ) v s
4.Application TCisco License Central & :&1R

5.IELU'BE GEO IDORTZHEZ L TNext R2 %20 vy

6.0rder Fulfillment Manager (OFM) Z:ZEIRL TNext RZ2 V&0 1) v

7 .Read/Write &R

B.REMDF T yvY % LTAssignhR2&ET1) vy




Wealls'd)

all

VRAI—FZHOU R IN—F )L T O NETE
TOEANT—970—ANEEHNNDOTEN
[ZHY, EFBETILIZLET,

V=S —DrIVX T HEREERY . SMt
VANEIET HHARAEREL. HAELDIC
AL—X([-FATE, BEAERLEHAR TH
REEEYET

VFIHIOURDRE, TR HARGE
J—-70—|2&kY ., EBERIFERICTCIZRE
YELTENTE, SAEVIVT DS E
BE AR TR TEET,
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Cisco License Central ') -V —X

Ask Licensing
@ I —ER FAt A R—F (HAXREE
Licensing Support Site (Z&:ZE

Licensing Hub
AY— hoy EE R

5Zo] 13420 e
Sobl SqTmrp4— OCLCTTIEFT—DBRE L5 M5

= CLPY T EF—DEHE Z65 Md
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https://asklicensing.cisco.com/
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/ja_jp/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/site/us/en/buy/licensing/index.html
https://www.cisco.com/c/ja_jp/products/software/smart-accounts/smart-accounts-documents.html
https://cisco.webex.com/webappng/sites/cisco/webinar/webinarSeries/register/867e42c083094017ad5078ba614ea572
https://cisco.webex.com/webappng/sites/cisco/webinar/webinarSeries/register/c11ed08dd1f34727bfd26cbee0dbab79
https://www.cisco.com/go/scm
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