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Housekeeping

1. Attendees are muted upon entry

2. Recording and slides will be made 
available after the webinar

3. Please post your questions to Q&A

4. Provide your feedback through polls
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Agenda
1. Smart Account and Order Management 

Optimization

2. Benefits and Roadmap

3. New Features
• Training engagement via Ask Licensing for Customers/Partners
• SA assignment enablement in CLC (Orders tab)
• PSS role definition & visibility in Orders tab
• Fulfillment Contact (FC) requirement for post-sales SA assignment
• Expanded access for users sharing FC domain
• Smart Account admin notifications & preferences
• Provision-pending orders visibility
• Smart Account creation

           

4. Portal Demo

5. Polls and Resources
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From restrictive pre-sale 
to flexible, transparent 

post-sale models

Eliminating "License 
Ghosting” by Launching 

Orders Visibility, Bulk Order 
Assignments

Cisco License 
Central-Platform 
for SW, HW, & 

SaaS 
entitlements

Real-Time Insights and 
Proactive Alerts with 

actionable notifications

Streamline 
Partner-experience by 

enabling flexible 
assignment

Optimized support 
experience through 
AI-driven insights

Advancing Collaboration 
by Launching OBA-Based 

Order Sharing

Smart Account and Order Mgmt. | Cisco License Central
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Benefits Across the Customer Journey 

Centralized Visibility & Control Enhanced Order Transparency Improved Operational Efficiency
Accelerated Account Activation & 

Management

• Real-time view of 
licenses and users.

• Consolidated view of 
order and entitlement 
status

• Reduced manual 
coordination and 
admin overhead

• Centralized post-sales 
SA/VA assignment 
with fewer steps

• Better tracking 
supports timely 
customer actions

• Streamlined navigation 
with summaries and 
filters 

• More predictable, 
guided workflows 

• Less back-and-forth 
and faster issue 
resolution

• Faster automated 
account activation, 
less support needed.

• Easier role and access 
management for 
smoother operations

• Real-time tracking of 
pending requests via 
Access Directory.
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Roadmap (FY26- 27)​

Key Foundational 
SAA Functionality 
implementation in 
CLC including 
Account properties, 
VA and user 
management

Access directory 
integration, Smart 
account creation, 
request access to 
existing smart 
account

Order visibility and 
assignment 
managed by 
Fulfilment contacts 
within CLC, including 
delegation of order 
assignment 
responsibilities by 
both customers and 
partners. 

Enabling OFM role 
from PSS tool 
providing visibility 
to the Orders tab in 
Cisco License 
Central

Cisco License 
Central Major SA/VA 

and Orders 
transformation

Reassignment of 
Smart Accounts to 
their associated 
orders

Redirect to 
Cisco License 
Central Begins 
May 8, 2026

Smart Account 
alignment with 
the UCD model

Today

Links 
redirecting to 
CLC portal will 
be removed in 
Aug 2026



Smart Account Administration 
Features in Cisco License Central
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Smart Account and Ask Licensing Features- Major Updates

S.no. Feature Description Current Workstreams Personas

1
Training engagement via Ask 
Licensing for 
Customers/Partners

This feature onboards the LEA Training Engagement 
flow into the Ask Licensing (AL) web interface, 
enabling external users to request licensing training 
and demos — with automated case creation and 
routing into CS-One.​

Not available
Customers and Partners (Smart 
account Admin/Users,Virtual 
Account Admin/Users)

2 Access Directory 

Provides an overview of all your smart accounts, 
including a list of all administrators. Ability to request 
access to up to 25 virtual accounts simultaneously 
for VA specific role. Enables access request 
approval delegation

Not available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

3
Request Access to an existing 
Smart account

Request access to existing smart accounts from the 
account access directory

Available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

4
Create or request creation of 
smart account 

Enables users to easily create, request, approve, 
and upgrade Smart Accounts. Intuitive self-service 
and automated processes make the entire workflow 
faster and more efficient.

Available Customers and Partners



Demo: Training engagement via Ask 
Licensing for Customers/Partners
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Smart Account and Ask Licensing Features- Major Updates

S.no. Feature Description Current Workstreams Personas

1
Training engagement via Ask 
Licensing for 
Customers/Partners

This feature onboards the LEA Training Engagement 
flow into the Ask Licensing (AL) web interface, 
enabling external users to request licensing training 
and demos — with automated case creation and 
routing into CS-One.​

Web-based Ask Licensing 
versions only

From Licensing Portals → CLC & 
CSSM (AL based on Agentic 

framework)
From SCM → Software Licensing (AL 

based on RASA framework)

Customers and Partners (Smart 
account Admin/Users,Virtual 
Account Admin/Users)

2 Access Directory 

Provides an overview of all your smart accounts, 
including a list of all administrators. Ability to request 
access to up to 25 virtual accounts simultaneously 
for VA specific role. Enables access request 
approval delegation

Not available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

3
Request Access to an existing 
Smart account

Request access to existing smart accounts from the 
account access directory

Available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

4
Create or request creation of 
smart account 

Enables users to easily create, request, approve, 
and upgrade Smart Accounts. Intuitive self-service 
and automated processes make the entire workflow 
faster and more efficient.

Available Customers and Partners



Demo: Access Directory
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Smart Account and Ask Licensing Features- Major Updates

S.no. Feature Description Current Workstreams Personas

1
Training engagement via Ask 
Licensing for 
Customers/Partners

This feature onboards the LEA Training Engagement 
flow into the Ask Licensing (AL) web interface, 
enabling external users to request licensing training 
and demos — with automated case creation and 
routing into CS-One.​

Web-based Ask Licensing 
versions only

From Licensing Portals → CLC & 
CSSM (AL based on Agentic 

framework)
From SCM → Software Licensing (AL 

based on RASA framework)

Customers and Partners (Smart 
account Admin/Users,Virtual 
Account Admin/Users)

2 Access Directory 

Provides an overview of all your smart accounts, 
including a list of all administrators. Ability to request 
access to up to 25 virtual accounts simultaneously 
for VA specific role. Enables access request 
approval delegation

Not available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

3
Request Access to an existing 
Smart account

Request access to existing smart accounts from the 
account access directory

Available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

4
Create or request creation of 
smart account 

Enables users to easily create, request, approve, 
and upgrade Smart Accounts. Intuitive self-service 
and automated processes make the entire workflow 
faster and more efficient.

Available Customers and Partners



Demo: Request Access to an 
Existing Smart Account
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Smart Account and Ask Licensing Features- Major Updates

S.no. Feature Description Current Workstreams Personas

1
Training engagement via Ask 
Licensing for 
Customers/Partners

This feature onboards the LEA Training Engagement 
flow into the Ask Licensing (AL) web interface, 
enabling external users to request licensing training 
and demos — with automated case creation and 
routing into CS-One.​

Web-based Ask Licensing 
versions only

From Licensing Portals → CLC & 
CSSM (AL based on Agentic 

framework)
From SCM → Software Licensing (AL 

based on RASA framework)

Customers and Partners (Smart 
account Admin/Users,Virtual 
Account Admin/Users)

2 Access Directory 

Provides an overview of all your smart accounts, 
including a list of all administrators. Ability to request 
access to up to 25 virtual accounts simultaneously 
for VA specific role. Enables access request 
approval delegation

Not available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

3
Request Access to an existing 
Smart account

Request access to existing smart accounts from the 
account access directory

Available
Customers and Partners (Smart 
account Admin/Users, Virtual 
Account Admin/Users)

4
Create or request creation of 
smart account 

Enables users to easily create, request, approve, 
and upgrade Smart Accounts. Intuitive self-service 
and automated processes make the entire workflow 
faster and more efficient.

Available Customers and Partners



Demo: Create or request 
creation of smart account 



© 2026 Cisco and/or its affiliates. All rights reserved.

Smart Account Features- Major Updates

S.no. Feature Description Current Workstreams Personas

5
Automated SMB SAs to Regular 
SA Upgrade

When an SMB customer updates their profile in CPR 
and meets eligibility criteria for a Regular SA, a 
notification banner is displayed. This removes the 
manual dependency on Cisco Support for upgrade 
initiation.

Not Available Customers

6 Smart Account Configuration
Manage account details, enforce license policies, 
control case visibility, and access/export location 
data.

Cisco Software Central-> Manage 
Account->Account Properties

Customers and Partners (Smart 
account Admin)

7 User/ User Group Administration
Manage users individually or in bulk, control access, 
create groups, assign roles, and track permissions.

Cisco Software Central-> Manage 
Account->Users->Users/User 
Groups

Customers and Partners (Smart 
account Admin, Virtual Account 
Admin)

8 Virtual Account Management
Create and organize virtual accounts, set defaults, 
manage relationships, and control access levels.

Cisco Software Central-> Manage 
Account->Virtual Accounts

Customers and Partners (Smart 
account Admin)



Demo: Automated SMB Smart 
Accounts to Regular Smart Account 
Upgrade
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SMB Smart Account Upgrade
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SMB Smart Account Upgrade
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Smart Account Features- Major Updates

S.no. Feature Description Current Workstreams Personas

5
Automated SMB SAs to Regular 
SA Upgrade

When an SMB customer updates their profile in CPR 
and meets eligibility criteria for a Regular SA, a 
notification banner is displayed. This removes the 
manual dependency on Cisco Support for upgrade 
initiation.

Not Available Customers

6 Smart Account Configuration
Manage account details, enforce license policies, 
control case visibility, and access/export location 
data.

Cisco Software Central-> Manage 
Account->Account Properties

Customers and Partners (Smart 
account Admin)

7 User/ User Group Administration
Manage users individually or in bulk, control access, 
create groups, assign roles, and track permissions.

Cisco Software Central-> Manage 
Account->Users->Users/User 
Groups

Customers and Partners (Smart 
account Admin, Virtual Account 
Admin)

8 Virtual Account Management
Create and organize virtual accounts, set defaults, 
manage relationships, and control access levels.

Cisco Software Central-> Manage 
Account->Virtual Accounts

Customers and Partners (Smart 
account Admin)



Demo: Smart Account Configuration
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Smart Account Features- Major Updates

S.no. Feature Description Current Workstreams Personas

5
Automated SMB SAs to Regular 
SA Upgrade

When an SMB customer updates their profile in CPR 
and meets eligibility criteria for a Regular SA, a 
notification banner is displayed. This removes the 
manual dependency on Cisco Support for upgrade 
initiation.

Not Available Customers

6 Smart Account Configuration
Manage account details, enforce license policies, 
control case visibility, and access/export location 
data.

Cisco Software Central-> Manage 
Account->Account Properties

Customers and Partners (Smart 
account Admin)

7 User/ User Group Administration
Manage users individually or in bulk, control access, 
create groups, assign roles, and track permissions.

Cisco Software Central-> Manage 
Account->Users->Users/User 
Groups

Customers and Partners (Smart 
account Admin, Virtual Account 
Admin)

8 Virtual Account Management
Create and organize virtual accounts, set defaults, 
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Customers and Partners (Smart 
account Admin)



Demo: User/ User Group Administration
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Smart Account Features- Major Updates

S.no. Feature Description Current Workstreams Personas

5
Automated SMB SAs to Regular 
SA Upgrade

When an SMB customer updates their profile in CPR 
and meets eligibility criteria for a Regular SA, a 
notification banner is displayed. This removes the 
manual dependency on Cisco Support for upgrade 
initiation.

Not Available Customers

6 Smart Account Configuration
Manage account details, enforce license policies, 
control case visibility, and access/export location 
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Customers and Partners (Smart 
account Admin)
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create groups, assign roles, and track permissions.
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Demo: Virtual Account Management
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Smart Account Features and Ask Licensing- Major Updates

S.no. Feature Description Current Workstreams Personas

9
Smart Account Admin – Email 
Notification Preferences

Centralizes all Smart Account–related notifications in 
Cisco License Central, giving users a single place to 
configure email summary notifications and manage 
their preferences. 

Cisco Software Central-> Manage 
Account-> Preferences

Customers and Partners (Smart 
account Admins)

10 Access Management
Manage access requests to Smart account, set up 
request automation settings,

Cisco Software Central-> Manage 
Account->Requests→ Request 
Automation

Customers (Smart account 
Admin, Smart account Users)



Demo: Email Notification Preferences
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Smart Account Features and Ask Licensing- Major Updates

S.no. Feature Description Current Workstreams Personas

9
Smart Account Admin – Email 
Notification Preferences

Centralizes all Smart Account–related notifications in 
Cisco License Central, giving users a single place to 
configure email summary notifications and manage 
their preferences. 

Cisco Software Central-> Manage 
Account-> Preferences

Customers and Partners (Smart 
account Admins)

10 Access Management
Manage access requests to Smart account, set up 
request automation settings,

Cisco Software Central-> Manage 
Account->Requests→ Request 
Automation

Customers (Smart account 
Admin, Smart account Users)



Demo: Access Management



Order Visibility and Assignment Features in 
Cisco License Central
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Order Visibility and Reassignment- Major Updates

S.no. Feature Description Current Workstreams Personas

10

Require Fulfilment Contact (FC) on orders in 
Commerce to be able to assign SA in CLC 
post-sales

Accelerates Smart Account assignments, 
reduces entitlement delays and support cases, 
and moves from a restrictive pre-sale model to 
flexible post-sale assignment—laying the 
groundwork for SaaS licensing in Cisco 
License Central.

Not Available Customers and Partners 

11
Provision pending Orders status visibility 
and Management

Provides first-time visibility into pending 
provisioning orders, letting customers and 
partners track licensing status and see delay 
reasons for timely action. 

Not Available
Customers and Partners 
 

12 Delegated Order Assignment via Email

Provides the capability for a Fulfillment Contact 
to authorize another user to access the order 
and perform Smart Account assignment for 
that order.

Not Available Customers

13
Define PSS role and enable PSS Roles 
visibility to Orders tab in CLC

Provides a new Order Fulfillment Manager 
(OFM) role within the Partner Self-Service 
(PSS) portal, enabling designated users to 
access and manage post-booking orders in 
CLC and perform Smart Account assignment.

Not Available Partners



Demo: Require Fulfilment Contact (FC) on 
orders in Commerce to be able to assign SA in 
CLC post-sales
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Order Visibility and Reassignment- Major Updates
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Demo: Provision pending Orders status 
visibility and Management



© 2025 Cisco and/or its affiliates. All rights reserved.

Order Visibility and Reassignment- Major Updates

S.no. Feature Description Current Workstreams Personas
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reasons for timely action. 

Not Available
Customers and Partners 
 

12 Delegated Order Assignment via Email

Provides the capability for a Fulfillment Contact 
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Not Available Customers
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(PSS) portal, enabling designated users to 
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CLC and perform Smart Account assignment.

Not Available Partners
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Delegated Order Assignment via Email
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Order Visibility and Reassignment- Major Updates

S.no. Feature Description Current Workstreams Personas
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to authorize another user to access the order 
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that order.

Not Available Customers
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OFM assignment in PSS tool
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Key Learnings

✓Streamlined Smart Account and Virtual 
Account processes now offer clearer 
visibility, simpler assignments, and 
reduced operational friction.

✓  Improved order tracking gives earlier 
insight into dependencies and blockers, 
enabling smoother progress and faster 
issue resolution.

✓  Updated summaries, filters, and guided 
workflows help users find information 
faster and complete tasks more 
efficiently.



Polls and Licensing Resources
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Cisco Licensing Resources

Self Serve
• Ask Licensing
• Licensing Support Site
• Licensing Hub 
• Video.cisco.com

Webinars • CLC/Smart account Administration webinars Register here
• Cisco License On-Prem webinar Register here

• Ask Licensing > Type “I need training on *<portal name>” > 
Click Get Support > Create a case

1:1 Training

Support case • Open a case here

*Portal names could be:- Cisco License Central, Smart Account, CSSM, License Registration Portal

https://asklicensing.cisco.com/
https://asklicensing.cisco.com/
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/site/us/en/buy/licensing/index.html
https://www.cisco.com/site/us/en/buy/licensing/index.html
http://video.cisco.com/
http://video.cisco.com/
https://cisco.webex.com/webappng/sites/cisco/webinar/webinarSeries/register/867e42c083094017ad5078ba614ea572
https://cisco.webex.com/webappng/sites/cisco/webinar/webinarSeries/register/c11ed08dd1f34727bfd26cbee0dbab79
https://www.cisco.com/go/scm
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Cisco Video Portal

Cisco License Central Resources

How to Create a Smart Account, 
in Cisco License Central (CLC)?

Play short video

How to Request a Smart Account 
for a Customer in Cisco License 
Central (CLC)?

Play short video

How can I assign an order to a 
Smart Account, in Cisco License 
Central (CLC)?

Play short video

How can I receive notifications 
regarding my Smart Account, in 
Cisco License Central (CLC)?

Play short video

https://video.cisco.com/detail/videos/licensing/video/6388555307112/how-to-create-a-smart-account-in-cisco-license-central-clc?autoStart=true&page=1
https://video.cisco.com/detail/videos/licensing/video/6388557033112?autoStart=true
https://video.cisco.com/detail/videos/licensing/video/6388721709112?autoStart=true
https://video.cisco.com/detail/videos/licensing/video/6388556266112/how-can-i-receive-notifications-regarding-my-smart-account-in-cisco-license-central-clc?autoStart=true&page=1
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Thank you
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