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End of Life Bulletin: Cisco to Discontinue the Call Home Transport Option for
Cisco Smart Licensing

Dear Customer,

Cisco announces the End-of-Life for the Call Home transport option in Cisco Smart
Licensing. Call Home transport is one of two ways Cisco Smart Licensing can
communicate with the Cisco Smart Software Manager (CSSM) server used to
manage and track licenses. Cisco is moving to Smart Transport as the preferred
way to communicate with CSSM. The end of life for Call Home transport will occur
on a product-by-product basis. Each product or product family affected will
announce its own transition schedule in a separate notification. Not all products
will follow the same schedule

Why is Cisco doing this?

Call Home transport is based on legacy technology that has higher latency and is
less reliable than the more modern Smart Transport method. Call Home transport
also includes some components that have limited support and are reaching end of
life. Some customers using Call Home transport have reported problems with
Smart Licensing:

e Devices connected to Cisco SSM On-Prem via Call Home experience sync
failures with CSSM

e Devices configured for Call Home sometimes encounter Smart Licensing
validation failures

Cisco is committed to providing you with secure, reliable, and efficient device
connectivity for Smart Licensing. During this transition, Call Home transport will
continue to be supported per the End-of-Life schedule announced for each
individual product family. However, to enhance your Smart Licensing experience,
we strongly encourage you to proactively migrate from the legacy Call Home
transport to Smart Transport. Most current Cisco products already support this
more modern transport method.
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What are the advantages of switching to Smart Transport?

Improved User Experience: Smart Transport is designed for seamless
activation and validation of your Smart Licenses

Enhanced Security and Reliability: Built on a robust, secure platform, Smart
Transport offers greater performance and scalability than Call Home
Ongoing Support: Cisco will continue to support Smart Transport, while Call
Home is a legacy transport with performance and scale limitations

Which products are affected by Call Home End of Life?

:_ Cisco Software Central

Go to Cisco Software Central, log into Smart Software Manager

Consult the Product Details file and reference the First Smart Transport
Version column and the Transport Method column to see which transport(s)
each product supports.
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Products with Call Home transport listed are affected by this notice.

Note: Some legacy or End-of-Life products may not support Smart
Transport. Please verify compatibility in your product documentation if the
Smart Transport option does not appear in the table for your product.

Action Required:

1.

If Smart Transport is available for your product, please refer to your product
documentation for instructions on how to enable Smart Transport. Additional
instructions will be provided in the individual product family field notices for
each affected product.

Sign up in Cisco My Notifications to receive notification of new field notices
and product bulletins for your affected products. Additional information on
End-of-Life schedules and migration instructions will be provided via those
notices.

Thank you for your attention to this important update and for choosing Cisco for
your licensing needs.

Sincerely,
Cisco Licensing Operations
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https://software.cisco.com/software/csws/ws/platform/home
https://www.cisco.com/c/en/us/support/web/tools/cns/notifications.html

