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Supplier Training

Respond to Registration

As a potential supplier for Cisco, you will receive an email to 
register as a supplier contact through Ariba. 

As a first step, create an Ariba supplier account. This will be a 
“standard enabled” account on the Ariba Network to participate in 
sourcing events with Cisco. Ariba does not currently charge to 
create this account. 
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You will receive an 
email inviting you to 
register as a supplier. 
Click the link in the 
email.

Click the Register Now 
button to create a new 
Ariba account as a 
supplier.

Once you complete the 
registration, you will 
receive an activation 
email. Click the 
activation link that you 
receive in the email to 
activate your account.

Note: If you already 
have an Ariba account 
that you use to 
participate in sourcing 
activities with other 
companies on the Ariba 
Network, then you can 
use the same 
credentials to login. 

Click the grid on the 
top right corner and 
select Proposals from 
the list of applications.
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Once your Ariba account has been created, login with your 
credentials. 
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Registering as a Cisco 
supplier allows you to 
participate in future sourcing 
events that you may be 
invited to.
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Supplier Training

Complete Registration Questionnarie
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Click the registration 
link. 

Complete all sections of 
the registration form 
including, general 
information, code of 
conduct,Cisco Ethics 
Policy, Cisco Controlled 
Substance Specification 
(CCSS)and Cisco 
Supplier Guide on 
Sustainability, Risk and 
Security.

Once the form is 
complete, click the 
Submit Entire Response 
button.

Ariba will send an email 
confirmation that your 
response is submitted.
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Supplier Training

Respond to Cisco Onboarding Request forms
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Once you are signed up for the Ariba Network, and become a 
contact for Cisco, you will receive an email to complete a 
Cisco-specific onboarding form. 
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You will receive an 
email inviting you to 
complete the 
onboarding form. Click 
the link in the email.
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Sign in to the supplier 
portal. Click the grid on 
the top right corner and 
select Proposals from 
the list of applications.
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Click the onboarding 
form link. 

3

2

Complete all sections 
of the onboarding form 
including:

• supplier profile
• tax requirements
• site information
• payment terms
• bank information
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Once the form is 
complete, click the 
Submit Entire Response 
button.
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Supplier Training

Respond to Cisco Onboarding Request forms
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If you are a software supplier, you need to complete the additional form:

1.Royalty Paysite Request form
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A system generated 
email is received by 
the Supplier. Click the 
Submit Questionnaire 
link.

1 Click the Royalty 
Paysite Request form 
link to open the  
questionnaire.

Complete all sections 
of the Royalty Paysite 
Request form.

Once the form is 
complete, click the 
Submit Entire Response 
button.

1

3



Supplier Training

Respond to Onboarding Questionnaries

Post-registration you will receive additional invites to complete onboarding 
questionnaires that are required to become a Cisco Supplier.

If you are a software supplier, you need to complete 
1. Resiliency, BCP and Software Quality Questionnaires.

If you are a Hardware supplier, you’ll need to complete these questionnaires:

1. Resiliency, BCP Questionnaires

2. Cisco’s Shipping Label Format and Traceability Compliance

3. Conflict minerals compliance requirement for supplier onboarding

4. Declaration of Conformity

5. Global Hub (GHUB) Readiness

6. Environmental Packaging Compliance (Applicable for OEM/ODM, Packaging,
EMS partner or Logistics partner)
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You will receive an 
email inviting you to 
complete the 
respective 
questionnaries. Click
the link in the email.

Sign in to the supplier 
portal. Click the grid on 
the top right corner 
and select Proposals 
from the list of 
applications

Complete all sections 
for each of the 
questionnaries.

Once the form is 
complete, click the 
Submit Entire 
Response button
Repeat the above 
steps for all the 6 
Questionaries.

Responses to each 
questionnaries will be 
reviewed by Cisco and 
Approved or returned 
back for additonal 
information
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Cisco values our partnership with you. We need your cooperation and support 
to complete all requested steps in a timely manner so that we can 
continue to efficiently manage our partnership.
Thank you for your willingness and flexibility to collectively improve the way 
we do business –together.

For any questions please reach out to:scosuppliersupport@cisco.com 
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