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Your story. Our story.
At Cisco, we want to connect everything, 
and that means people too. We make it 
our mission to be passionate about your 
experiences—we’re part of the same  
story, a story we’d love to help you tell.

“I’m proud of my work with the 
National Trust. It’s using cutting-edge 
IT to conserve nature and history for 
future generations.”
Nick Deller
Systems Engineer for Commercial UK&I at Cisco

“When people look at the 
National Trust, they think history, 
not technology.”
John Nield
Head of Operations and Engineering at National Trust 



Why tell your story?
Expand your reach as a  
forward-thinking innovator

Benefits include (but are not limited to):

CXO
• Inspire your stakeholders
• Showcase innovation in the market
• Gain access to Cisco executives
• Build the visibility of your brand

Communications & Marketing
• Establish thought leadership
• Increase brand visibility & recognition
• Speaking opportunities
• AR & PR opportunities

IT
• Demonstrate IT innovation
• Industry recognition
• Networking with peers via user groups
• Demonstrate results

HR
• Improve employee retention
• Talent acquisition
• Drive user adoption
• Employer of choice

Extend your global reach
Exposure to Cisco’s global social network of  
nearly 8 million technology enthusiasts
Cisco is the 16th top global brand on Interbrand’s Best Global Brands 2020.

714,700 4,282,380 407,000

284,000 1,751,267

*Cisco’s social following as of January 2021.



Case study
Story of your success  
with Cisco technology.

Blog
Your Cisco experience  
documented in an online blog.

Quote
A quote about your  
technology success.

Single slide
Overview of your business 
transformation with  
Cisco technology.

Media coverage
Raise visibility of your  
organizational success 
in the media.

Upshot
Authentic testimonial drafted 
by Upshot under your byline.

Video call
Share your story with a potential 
Cisco customer via video call.

Success story video
Showcase your success with  
documented video case study.

Live video
Share your experience of working 
with Cisco to peers.

Written Video

Endless opportunities 
Storytelling opportunities go hand-in-hand  
with technology. These are just some of the 
ways we can share your story.

Live
Site visit
Showcase success to peers by 
evaluating Cisco technologies on-site.

Reference call
Showcase success to peers by 
evaluating Cisco technologies via phone.

Events
Raise your profile by speaking 
at a Cisco or industry event.

Webinar
Share your business success 
with peers via a webinar.



Creating  
written stories
Together, we have a great 
story to tell. Whatever the 
activity or content type,  
we make the process  
as simple and enjoyable  
as possible.
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02
You will receive 
an email to book 
an interview slot.

01
DocuSign agreement 
signed by you.

01 02 03 04 05 06

Draft reviewed
by Cisco & Partner 

Draft shared 
with customer

Any requested 
amends incorporated 

Partner, Cisco & 
customer approved 
content socialized 

Customer & partner 
interviewed separately 

DocuSign agreement 
signed by customer
& partner 

01 02 03 04 05 06

03
We will write a first 
draft of your story.

04
Draft shared 
with you.

05
Any requested 
amends incorporated.

06
Approved content 
socialized. 

02
Your interview 
takes place.

01
DocuSign agreement 
signed by you.

Draft reviewed
by Cisco & Partner 

Draft shared 
with customer

Amends
incorporated 

Partner, Cisco & 
customer approved 
content socialized 

Customer & partner 
interviewed separately 

DocuSign agreement 
signed by customer
& partner 

03
You will be interviewed 
for 30-40 minutes by 
an Upshot editor.

04
You will be asked 
to approve the text.

05
Any requested 
amends incorporated.

06
Upshot story goes live 
and link to story shared.

02
You will receive 
an email to book 
an interview slot.

01
DocuSign agreement 
signed by you.

01 02 03 04 05 06

Draft reviewed
by Cisco & Partner 

Draft shared 
with customer

Any requested 
amends incorporated 

Partner, Cisco & 
customer approved 
content socialized 

Customer & partner 
interviewed separately 

DocuSign agreement 
signed by customer
& partner 

01 02 03 04 05 06

Standard written case study process

Upshot story process



Creating video stories
Video is a great way to show people  
who you are – to get up close and personal 
with your story.
Step 1: Agreement term 
You agree to share your story with 
Cisco via a DocuSign agreement.

Step 2: Briefing call 
A short phone call to discuss the story 
you want to tell, and establish filming 
dates and interviewees.

Step 3: Pre-production
We’ll prepare a list of interview topics, 
shot lists and a filming schedule,  
with details of on-site or remote crew.

Step 4: Filming 
We will need around one-hour of filming 
with each interviewee. We also capture 
supporting footage and make sure  
to minimize any on-site disruption.

Step 5: Approvals
Once the first edit has been created, 
we’ll send it to you for final approval.

Long-form video (90-120 seconds)
A video demonstrating how you and 
Cisco have partnered to transform and 
accelerate your digital future.

Social edits (10 & 30 seconds)
Social edits taken from full length video, 
used across social media platforms.

• Filmed on-site at your organization, or remotely
• Creative storyboard, interview questions and shot list agreed in advance
• Interviews usually last one hour each
• You have final approval of all content before it’s shared externally
• You have use of content and can socialize via your own marketing channels

https://www.cisco.com/c/en/us/about/case-studies-customer-success-stories/city-buffalo.html
https://twitter.com/Cisco/status/1304451709469708289?s=20


The Cisco Gateway
If you’re not already familiar with The Gateway, 
it’s a vibrant networking community for Cisco 
customers around the world. 
Not only can you use The Gateway to share your story, you can use it to:

• Build powerful connections

• Learn from other top experts

• Grow your personal brand

• Earn points, status, and rewards

• Get the latest Cisco updates,
product news, and industry insights
from a vibrant customer community

• Listen to what our Gateway
advocates have to say here

Want to join The Gateway?
It’s simple, just watch the video here to find out more about The Gateway. 
To find out how to join The Gateway, click here.

“The Gateway gives me 
invaluable insights into Cisco 
product offerings and limitless 
opportunities for interacting 
with other Cisco customers.”
Ryan Deppe
Ryan Deppe, Cianbro Corporation, 
Gateway Americas Advocate

https://video.cisco.com/video/6042772255001
https://video.cisco.com/video/6168057263001
https://video.cisco.com/video/6098799633001


Ready to tell your story?
There are three easy ways to get started:

1  Speak to your account manager and let them 
know you’d like to share your story.

2  Are you an existing Gateway member and would like to share your story? Click here. 
If you would like to join the Gateway click here.

3  If you would like to learn more about customer advocacy 
at Cisco, please contact the customer advocacy team here.
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“Working with the Cisco storytelling 
team was nothing short of amazing. 
They were the driving force behind 
showcasing our achievements and 
bringing all kinds of positive exposure 
to Elkhart County. Through this, 
we’ve had a tremendous number of 
opportunities open up to us.”

Matthew Dietz 
IT Director, Elkhart County, Indiana
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https://www.ciscofeedback.vovici.com/se/705E3EE82864C478)
https://www.cisco.com/c/en/us/about/peer-networking-communities/gateway.html#join
mailto:globalstoriesreferences%40cisco.com?subject=
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