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My Cisco
Cau hoi Thwong Gap

1. My Cisco la gi? .
My Cisco cung cap cho ban giao dién tuy chinh, di ddng bao gom théng tin wa thich trén
Cisco.com.

2. Téitruy cap My Cisco Workspace nhw thé nao?
C6 hai cach dé truy cap My Cisco:

e Danh sach My Cisco PullDown nam & phia trén bén phai cia cac trang
Cisco.com (LUU Y: Danh sach Cisco PullDown nay hién chwa c6 trén mot sb
trang ngoai Hoa Ky hoac trén trang cha): Danh sach PullDown cho phép xem
nhanh My Cisco, ap dung cho toan bé trang web.

e My Cisco Workspace: The workspace la giao dién day du dé cho phép ban
thwe hién nhidu thao tac va xem lai théng tin can thiét. Ban c6 thé truy cap
Worksapce théng qua lién két trong danh sach My Cisco PullDown hodc bang
cach danh dau lién két nay: www.cisco.com/cisco/psn/web/khéng gian lam viéc

3. Danh sach My Cisco PullDown la gi?
My Cisco PullDown |a giao dién xem nhanh qua dé ban c6 thé tuy chinh va thuc
hiéntrén toan bd Cisco.com. My Cisco PullDown nam & phia trén bén phai ctia hau
hét cac trang Cisco.com. My Cisco PullDown. Hién nay, My Cisco PullDown chua
c6 trén nhiéu trang web ctia Cisco (ngoai trir U.S) hodc trén trang chi Cisco.com.

4. My Cisco Workspace la gi?
The Workspace |a giao dién chi tiét va thwe hién nhiéu thao tac vé théng tin cta ban.
My Cisco workspace la trang web chira day ddi cac mé-dun My Cisco. Cac mé-dun
nay c6 thé tuy chinh dé dap (rng nhu ciu cta ban.

Ban cd thé truy cap Workspace bang cach m& danh sach My Cisco PullDown (nam
¢ phia trén bén phai cta hau hét cac trang Cisco.com) va bam vao “My Cisco
PullDown”, hodc bam vao cac lién két clia trang web Cisco.com, bao gom:

Trung tam ddi tac
HO tro (sap co)
bat hang (sap co)

Lién két trwc tiép la: www.cisco.com/cisco/psn/web/workspace

5. My Cisco Workspace catalog la gi?
My Cisco Workspace catalog | tap hop cac méo-dun coé thé thém vao dé tao giao
dién tuy chinh cho My Cisco.

6. Mé-dun la gi?


http://www.cisco.com/cisco/psn/web/kh%C3%B4ng%20gian%20l%C3%A0m%20vi%E1%BB%87c
http://www.cisco.com/cisco/psn/web/kh%C3%B4ng%20gian%20l%C3%A0m%20vi%E1%BB%87c
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My Cisco Workspace bao gdm moét tap hop cac moé-dun. Moé-dun My Cisco
Workspace la mot hop nhé ban co thé dat trén do nhiéu phan cua trang web bao
gom cac thong tin ttr ni dung trén web dén cac di¥ liéu cuia Cisco.

My Cisco hién cung cép hai vi tri @& dat mé-dun: Danh sach My Cisco PullDown va
My Cisco workspace. The Workspace cho phép xem day dd théng tin trong mé-dun,
trong khi The PullDown la bang di ddng cho phép xem nhanh théng tin nhwng & ctra
s6 nhd hon.

T6i vira ddng nhap vao My Cisco Workspace lan dau, tai sao khéng gian lam
viéc cua toi lai trong?

Lan dau ban st dung khdng gian lam viéc My Cisco, ban sé& dwoc chuyén qua phan
“My Cisco Workspace Catalog”, & d6 ban c6 thé thém mé-dun.

Lan tht hai ban dang nhap, ban sé dwoc chuyén truc tiép dén The Workspace voi
cac mo-dun dwoc hién thi.

Truy cap vao My Cisco c6 yéu cau nhiéu 1an dang nhap khong, hoic t6i cé thé
str dung mét lan dang nhap khéng?

My Cisco Workspace c6 thé cung cép truy cap vao nhiéu mé-dun va cac tng dung
co ban st dung mét lan dang nhap.

Khéng c6 dir liéu trong mé-dun cua téi. Chuyén gi dang xay ra?
Ban c6 thé khéng nhin thay di liéu trong md-dun vi:

e Khong co di ligu ¢é hién thi. Ban c6 thé xac nhan diéu nay bang cach bam vao
lién ket t&i tng dung & canh bén phai phia trén cia mé-dun. LU Y: M6-dun
Chiét khau va Giam gia chi hién thj chwong trinh hién tai + giai doan trwéc.

e Dich vu trng dung ctia Cisco khéng trng dung. Ban can thir lai sau.

e Ung dung ngudn danh cho mé-dun nay yéu cau ngudi ding dang ky. Dé dang
ky trng dung, hay st dung lién két dwgc cung cap trong thong bao.

e Java Script chwa bat trén trinh duyét ctia ban; dam bao ban da bat Java Script
va th lai.

Tai sao t6i khong thay tat ca mo-dun? )
Trong My Workspace Cisco, ban sé chi dwgc xem cac mo-dun ma ban cé quyén.

Sau day la mét sb cach Cisco xac dinh mirc quyén cla ban:
o Déi tac, khach hang va ngwdi dung da dang ky cé thé thy cac mo-dun khac
nhau trong danh muc
e Nguwodi dung cé quyén truy cap vao/dang ky cac dich vu hoac trng dung hién
tai dwoc xem qua mé-dun sé thay cac mdé-dun dé trong danh muc.
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NNé'u ban mudn xem mo-dun khong cé trong danh muc, vui ldng lién hé v&i bd phan
ho tro.

Cac mé-dun dwoc sap xép theo thi tw nao?

Trong My Cisco Workspace, moé-dun dugrc liét ké theo th(r tw trong bang chir cai.
Trong The PullDown va Workspace, ban cé thé kéo va tha cac mé-dun dé chi dinh
thir tw xem wa thich.

To6i thay d6i thong tin ma toi thay trong mo-dun My Cisco Workspace nhw thé
nao?

Thong tin trinh bay trong mé-dun My Cisco Workspace duoc lay ttr cac trng dung
Cisco co ban. Ban co thé cap nhat thong tin bang cach bam vao thong tin trong mé-
dun hoac qhuyén dén rng dung nguon. Lién két dén rng dung nam & phia trén bén
phai cia hau hét cac mo-dun.

Khi t6i d6i tén mé-dun trong Danh sach My Cisco PullDown, tai sao tén khéng
dwoc phan anh trén trang M6-dun hoac khéng gian lam viéc?

Chtrc nang dbi t&én md-dun hién chi kha dung trong My Cisco PullDown. Trang
Catalog va mo-dun trén Workspace sé hién thi tiéu d& gbc bang ngdn ngir dwoc
chon.

My Cisco Workspace hién c6~s§n‘ bang bao nhiéu ngén ngir? ]
My Cisco Workspace hién c6 san bang 16 ngon nglr. My Cisco PullDown tha xuong
hién chi cé san bang tiéng Anh.

T6i c6 thé xem mé-dun b sung trong My Cisco Workspace khéng?
Cac mo6-dun mai lién tuc dwgrc nhom My Cisco phat trién va sé co san trong cac ban
phat hanh t&i. Cac moé-dun mai sé dwoc thong bao & dau danh muc.

Néu ban cé y twdng vé md-dun mai, vui ldng [glri cho chung toil

Dir liéu dworc lay tir tPng dung nguén bao lau mét lan? ,
Moi lan truy cap va tai My Cisco Workspace, di¥ liéu trong méi mé-dun dworc lay tir
trng dung nguodn trong thoi gian thyec.

Toi c6 thé tuy chinh giao dién My Cisco Workspace khong? ) i
Ban c6 thé thém va xoa md-dun ciling nhw sép xép chuing theo trat tw bat ky bang

cach kéo va tha ching. D& xoa mé-dun, bam vao dau “X” & phia trén bén phai cla
moi moé-dun.

Toi c6 thé thém hodc xoa mo-dun khéng?

T My Cisco Workspace, ban cé thé thém mé-dun bang cach bam vao nat “Thém
M6-dun”. Néu mo-dun cé sdn trong cd Workspace va PullDown, ban sé dwoc cung
cap lwa chon dé chon mét vi tri hodc ca hai. Sau khi thém moé-dun, théng bao xac


http://tools.cisco.com/cdc/feedbk/public/FeedbackAction.cdcfdb
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nhan sé& xuét hién. Ban c6 thé xo4 mo-dun bang cach bam vao dau "X’ & phia trén
bén phai ciia moé-dun trong My Cisco PullDown hodac Workspace

19. My Cisco hé tre’ nhivng trinh duyét nao?
bé c6 duoc trai nghiém tot nhat trén Cisco.com, ching téi khuyén st dung cac trinh
duyét sau:

* [E6.0va7.0
*  Firefox 1.5 va cao hon

, Chuing t6i s& cb gang hét strc dé trién khai mirc hé tro cao nhat danh cho céc trinh
duyét khéng co trong danh sach néu trén.

20. Lam thé nao dé t6i dé xuat hoac phan héi?
Néu ban thiy béat ky chirc nang nao can cai thién, vui ldng nhanh chéng phan hoi
cho chung ti qua lién két “Phan héi” nam & phan dwdi cung cta Cisco.com hodc
bang cach bam vao day:
http://tools.cisco.com/cdc/feedbk/public/FeedbackAction.cdcfdb

21. Khi t6i bam vao Xuat, tai sao xuat hién théng bao 16i khi st dung Firefox?
Nguoi dung Firefox phai chon thu cong (rng dung Excel dé tai bao cao theo dinh
dang nay khi lan dau ho bam vao “Xuat”. Cac bao cao tuan ty sé tw déng xuat hién.

Cau héi Thwong Gap (FAQ) danh rié ng cho Poi tac

1. T6i chon tén doéi tac nhw thé nao?

Nhan vién cta dbi tac sé chi nhin thay di li&u danh riéng cho céng ty ho nén ho khéng
c6 kha ndng chon tén ddi tac khac. Quan tri vién dbi tac cé thé chon tir danh sach tha
xubng trong méi mé-dun dé hién thi moét cong ty ddi tac cung mét lac. Chon tén tiv danh
sach tha xubng sé ap dung lwa chon cho tat ca cac mé-dun dwa theo cong ty. Mé-dun
dwa theo ID Nguwoi dung khong cé hop chon va hién thj tat ca di liéu danh cho ID nguo’l
dung. D liéu nay bao gébm nhiéu cong ty déi tac trong trwdng hop ngwdi dung la quan
tri vién Ddi tac.

2. T6i la quan tri vién déi tac, nhwng téi khong thay tat ca cac cong ty téi quan ly
trong danh sach tha xuéng.

ID nguwi dung clia ban phai dwoc lién két véi cong ty dbi tac vai vai tro la quan tri vién
ddi tac trong cong cu Partner Self Service (PSS) . Danh sach tha xudng nay dwa vao
danh sach cong ty dbi tdc ma Quan tri vién quan ly trén cong cu PSS

3. La quan tri vién doi tac, khi téi chon mét cong ty doéi tac khac tir danh sach tha
xudng, div liéu trong mét s6 mé-dun khéng thay déi.

M6t s& moé-dun hién thj dir liéu dwa vao cong ty dbi tac, va mot sé khac hién thi div lieu
dwa vao nguoi dung hién dang dang nhap. Cac mé-dun sau dua trén cong ty dbi tac va
sé thay doi khi cong ty déi tac méi dwoc chon tir danh sach: Nguai lién hé ctia Cong ty,


http://tools.cisco.com/cdc/feedbk/public/FeedbackAction.cdcfdb
http://www.cisco.com/go/pss
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Sy Hai Long clia Khach hang, Chirng chi va Chuyén mén, Chuong trinh khuyén
maidang ap dung. Cac mé-dun theo dé6 dwoc dwa trén ngwdi dung da dang nhap: Giao
dich & Bao gia, Pang ky Chwong trinh, Chiét khau & Giam gia, Tin tirc Dbi tac, Sw kién
Lich va Pao tao (LUU Y: Md-dun nay chi hién thi cho di tac).

4. Trong mé-dun Chiét khau & Giam gia, nhivng ai trong s6 cac doi tac dwoc
quyen xem thong tin? Co thé han ché quyén truy cap nay khong? Ai cé thé han
ché quyén truy cap?

Quan trj vién dbi tac trong céng ty dbi tac chi dinh ai c6 thé xem bao céo Partner
Program View (PPV) va Partner Program Intelligence. Day |a nguén ctia dir liéu mé-dun
Chiét khdu & Giadm gia. T4t c& cac cong ty ddi tac déu cé mdt quan tri vien cé kha néng
trao hoac thu hoéi quyén truy cap cho cac lién hé dbi tac khac. Khéng gian lam viéc My
Cisco Workspace xac minh ngudi diung cé quyén truy cap PPV va sau do, hién thj hoac
4n mo-dun Chiét khau & Giam gia twong &ng.

5. Trong mo-dun Dao tao, déi tac c6 thé xem ngay hét han cua tin chi hoc tap
khong?

M6-dun chi hién thj cac dang ky cho méi dbi tac, khong hién thi tin chi hoc tap. Dé xem
tin chi hoc tap, bam vao lién két tryc tiép dén trng dung Partner Education Connection
(PEC).

6. Trong mé-dun Chirng chi va Chuyén mén, c6 cach nao dé doi tac xem/theo doi
mot cach toan dién tat ca cac chirng chi va chuyén mén va nhikng nhan vién nao
dang dwoc dung dé dat nhirng yéu cau dé hay khéng?

Cé. Théng tin nay co thé dwoc xem trong tab "Chuy&n mén" ctia mé-dun.

7. Trong m6-dun Chirng chi & Chuyén mén, ngwi dung c6 thé xem trang thai
cua cac ky thi cho moéi nhan vién (vi du: liéu ho c6 ky thi nao dang dién ra khéng)?
Hay chi hiéen thi khi nao chirng chi cia ho het han?

M6-dun khong hién thi trang thai ky thi, nhwng sé cho biét khi nao thi chirng chi hét han.

8. Trong mé-dun Chirng chi & Chuyén mén, tai sao mét sé trwong ca nhan dwoc
chirng nhan lai trong?

Biéu nay cho thay trwac day ddi tac da dwoc cap chirng chi nay nhung hién khong tuan
tha. Néu nhan vién cta doi tac da nghi, quan tri vién doi tac can chi dinh ngudi mai cho
vai tro d6 dé duy tri sy tuan tha.

9. Trong mé-dun Chwong trinh khuyén mai dang ap dung, chwong trinh khuyén
méi nao dwoc hién thi?

M6-dun hién thi tAt c& chwong trinh khuyén mai hién co dya theo vi tri cua déi tac, ngay
giao dich, kénh ban hang, chng chi, chuyén mén, glay uy quyén, ID BEGEO, déi tac
da dang ky va phuo’ng thirc mua. Chwong trinh khuyen mai dwa theo hop dong STI
khéng duwoc hién thi. Dé xac minh tinh da diéu kién cia chwong trinh khuyén mai cho
mot giao dich, hay bam vao lién két Cisco Commerce Workspace.
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10. C6 cach nao dé cung cap cho cac déi tac mot "diém cé dinh" trén My Cisco
cho nhirng lién két hiru dung ho dung thwong xuyén khong?

K& tlr thang 2 ndm 2010, My Cisco cung cap mot mo-dun danh dau dé phuc vu muc
dich nay.

11. Trong md-dun Yéu cau Dich vu Gan day, néu khach hang cubi yéu cau dich
vu vé Trung tam H6 tror Ky thuat caa Cisco (TAC), doi tac dwoc théng bao bang
cach nao?

Néu dbi tac 1a mét lién hé trong yéu cau dich vu (dwoc lién két véi hop dong dich vu),
ho sé c6 quyén truy cap vao yéu cau dich vu dé va yéu cau sé duoc hién thj trong mo-
dun.

12. Trong moé-dun Sy Thoa man ctia Khach hang — Customer Satisfaction, to6i xem
dir liéu tir cac quy trwéc nhw thé nao?

Dé xem di¥ liéu tir quy trwdc, hay truy cap cong cu Partner Access Online (PAL) dwoc
lién két véi mé-dun nay théng qua ché d6 dang nhap mét lan.

13. Trong mé-dun Lich Sw kién cta Déi tac — Partner Event Calendar, tai sao mé-
dun cua téi khéng hién thi sw kién gi?

Lich Sw kién cta Déi tac yéu cau dang ky. Vui long chuyén dén lién két trng dung nguon
dé dang ky. B&t dau tlr thang 2 nam 2010, 130 qudc gia dwoc hd tro. Néu qubc gia cla
ban chwa dwoc hé tro, ban khéng thé tao ho so.

14. Trong mé-dun Tin tirc Di tac, sw khac biét gitra “Tin tirc D6i tac” — Partner
News va “Tin tirc Toan cau” — Worldwide News la gi?

Dwa theo hd so do ngudi dung tao, Tin tirc Déi tac sé hién thi tin trc danh cho quéc gia
clia nguwdi dung bang ngon ngi riéng cta ho. Tin tlrc toan cau khong phu thudc vao ho
so. Tin tirc toan cau hién thj tin tlrc chung t tru s& cta Cisco bang tiéng Anh va ap
dung cho tat ca déi tac.

15. Trong mé-dun Ngwéi lién hé _ Company Contact, c6t irng dung c6 lién quan
dén nhirng nhan vién cé quyén truy cap khéng?

Khéng, cot nay lién quan dén nhirng quan tri vién vé cac trng dung nay. Danh sach
khéng dwoc dwa theo tiéu chudn nhirng ai c6 quyén hodc khéng c6 quyén truy cap cac
trng dung nay.



