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WHY JOIN THE MARKETPLACE

The marketplace opportunity
Cisco is committed to empowering developers with the API capabilities needed to meet evolving customer
demands. This journey provides the roadmap, requirements, and resources to list your solution on the Cisco
Networking App Marketplace - our exclusive catalog for turn-key partner applications built on: Cisco
Meraki, Catalyst Center, Catalyst SD-WAN, ThousandEyes, Cisco Spaces, Cisco Identity Services (ISE) and
Cisco Workflows.

Global Scale
Access 700K+ customers and 4.2M+ networks across 190+
countries.

High-Traffic Exposure
Benefit from 70K+ monthly website views with zero-cost
promotion.

Sales Synergy
Gain visibility with 20K+ Cisco Account Managers and 13K+
transaction partners actively recommending integrations.

Automated Lead Gen
Capture high-intent inquiries directly via your "Demo This
App" button, routed straight to your sales team.

https://marketplace.cisco.com/en-US/home
https://marketplace.cisco.com/en-US/home
https://meraki.cisco.com/
https://meraki.cisco.com/
https://www.cisco.com/site/us/en/products/networking/catalyst-center/index.html
https://www.cisco.com/c/en/us/solutions/collateral/enterprise-networks/sd-wan/nb-06-sd-wan-sol-overview-cte-en.html
https://www.thousandeyes.com/
https://spaces.cisco.com/
https://www.cisco.com/site/us/en/products/security/identity-services-engine/index.html
https://documentation.meraki.com/Platform_Management/Workflows/Getting_Started
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SECTION 1: TECHNICAL REQUIREMENTS

Supported Cisco Networking API
frameworks

01 Cisco Meraki Dashboard API (REST)

Programmatic provisioning, zero-touch deployment,
configuration, and monitoring of Meraki networks at
scale.

02 Catalyst Center Intent API (REST)

Northbound REST API providing policy-based
abstraction to automate campus and branch
networks.

03 SD-WAN Manager API (REST)

Direct programmatic control, configuration, and
monitoring of overlay WAN devices.

04 ThousandEyes API (REST)

Programmatic access to synthetic testing, internet
telemetry, and digital experience monitoring.

05 Spaces Firehouse API (gRPC/REST)

High-throughput, real-time event streaming for
location analytics and IoT device telemetry.

06 Cisco ISE API (REST)

Web application framework for security policy,
identity services, and device profiling.

07 Cisco Workflows

A low-code automation engine that enables orchestration across Cisco and third-party systems. ISVs can leverage
Workflows to build custom automation, integrate AI/LLM actions, and execute Python scripts to provide end-to-end
operational efficiency.

NOTE: For Workflows partners, once your workflow is built and validated, you must use the Share > Submit to
Exchange function to make your automation available to the broader Cisco community.

SPECIALIZED MERAKI EDGE APIS
Additional Cisco Meraki APIs include:

Captive Portal API
Custom Wi-Fi onboarding, splash pages, and subscriber
authentication.

Scanning API
High-density Wi-Fi and Bluetooth (BLE) client location
tracking.

Webhook
Real-time HTTP POST alerts triggered by network events.

MR MQTT
Real-time smart camera analytics (MV Sense) and
environmental sensor data (MT series).

MV Sense
Run custom vision models on MV smart cameras for
tailored object detection.

LEARN MORE

https://developer.cisco.com/meraki/build/getting-started/
https://www.cisco.com/c/en/us/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/3_2_x/user-guide/cisco-catalyst-center-platform-ug-3-2-x/b-dnac-platform-ug-3-2-x-chapter-01.html
https://developer.cisco.com/docs/sdwan/
https://developer.cisco.com/docs/thousandeyes/
https://developer.cisco.com/docs/cisco-spaces-firehose/
https://developer.cisco.com/docs/identity-services-engine/latest/
https://documentation.meraki.com/Platform_Management/Workflows/Getting_Started
https://developer.cisco.com/meraki/captive-portal-api/overview/
https://developer.cisco.com/meraki/scanning-api/introduction/
https://developer.cisco.com/meraki/webhooks/
https://documentation.meraki.com/MR/Other_Topics/MR_MQTT_Data_Streaming
https://documentation.meraki.com/IoT/MV_-_Smart_Cameras/Operate_and_Maintain/Video_Analytics/MV_Sense_Custom_Computer_Vision
https://developer.cisco.com/meraki/api-v1/introduction/
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SECTION 2: SELF-SERVICE DEVELOPER RESOURCES

Build without owning Cisco hardware
You do not need to own Cisco hardware to start building. Leverage our 24/7 sandbox environments:

01
Cisco Meraki Developer
Hub
Your central gateway for API
documentation, SDKs, and
developer community boards.
Visit: developer.meraki.com

02
DevNet Sandbox

Free, cloud-hosted,
hardware-free sandbox
environments. Test your API calls
against live virtual networks
24/7. Visit:
developer.cisco.com/sandbox

03
Workflows Learning
Resources
Access training videos,
hands-on lab workshop into
building Workflows and finally
building a workflow and
submitting to the Exchange.

READ-ONLY SANDBOX

Need quick data to test your integration? Contact the ecosystem team at
networking-isv-onboarding@cisco.com to request an active Meraki sandbox.

BUILD INTEGRATION TEST WITH CISCO APIS VALIDATE

</> API

https://developer.meraki.com/
https://developer.meraki.com/
https://developer.meraki.com/
https://developer.cisco.com/sandbox
https://developer.cisco.com/sandbox
https://www.youtube.com/watch?v=lzrmFaZX1Ww&list=PL2tjR1lhWkskZOA6ZgshnNC0-UY460YXJ
https://cl-ltr.ciscolabs.com/5221e70153/overview/
https://cl-ltr.ciscolabs.com/5221e70153/overview/
https://documentation.meraki.com/Platform_Management/Workflows/Workflows/Create_a_Workflow
https://documentation.meraki.com/Platform_Management/Workflows/Workflows/Create_a_Workflow
mailto:networking-isv-onboarding@cisco.com
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SECTION 3: UNIQUE IDENTIFIER REQUIREMENTS (MANDATORY)

Unique identifiers are mandatory
To measure customer adoption, validate app health, and showcase your integration's value to Cisco's global
sales field, you must implement the following unique identifiers before submitting your application.

1. User-Agent Headers (For REST APIs)
Your application must include a custom, structured User-Agent header in every outbound REST API request.

Requirement Correct Format Example

Standard Format ApplicationName VendorName User-Agent: BurrowFinder
HappyRabbitProductions

Versioned Format ApplicationName/Version
VendorName

User-Agent: BurrowFinder/2.5
HappyRabbitProductions

Technical Rules for User-Agent Headers:

Do follow the exact spacing and capitalization shown above.

Do use forward slashes (/) only for versioning.

Do Not use backslashes (\).

Do Not switch the order of ApplicationName and VendorName.

Do Not nest your identifiers inside generic browser strings (e.g., Mozilla/5.0).

Note: You do not need to notify Cisco when your application version number changes.

2. Fully Qualified Domain Names (FQDN)
For integrations leveraging Webhooks, Captive Portals, Scanning APIs, or MQTT feeds, you must register a
unique, static FQDN where requests are sent.

Rule: Raw IP addresses are strictly prohibited due to dynamic routing and security policies.

Wildcard Support: Multi-tenant applications may use wildcards to handle unique customer deployments.

STANDARD FQDN https://mycompanydomain.com

WILDCARD FQDN (OPTION A) https://mycompanydomain.com/*

WILDCARD FQDN (OPTION B) *.mycompanydomain.com
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SECTION 4: MARKETPLACE APPLICATION & INTAKE

Ready to Join the Marketplace?

01 Prepare for the Business Review & Intake
Access: Please create a Cisco account and log
into the Cisco Partner Journey portal using your
partner credentials to access your application
dashboard.
Submit: Complete the Developer Application
Form & Marketplace Application Form.

Sync: Our team will schedule a 30-minute
business review to establish joint synergies as
well as determine our GTM strategy with the
application.
Support: Questions? Contact
networking-isv-onboarding@cisco.com

02 Technical Review
Prepare for a 1-hour Live demo with a Cisco Solution Architect to validate your integration:

Integration: Clearly define the Cisco products
and APIs utilized & the resulting business
outcome.
Tracking: Provide your unique application
identifier.
Public Documentation: Upload a link to your
website where the integration documentation
with Cisco Networking is hosted, such as this
example.

Demo: Prepare a live, end-to-end
demonstration. (Note: Workflows-based
solutions, ensure you demonstrate the workflow
logic, triggers, and any custom Python/AI
actions)
Q&A: Be ready to discuss technical architecture
with our Solution Architect

03 Step-by-Step Marketplace App Publishing Guide
Listing on the Cisco Networking App Marketplace positions your software directly in front of 70,000+ monthly
visitors, including Cisco customers, field sellers, and channel partners. Listing Best Practices:

Consolidate: Maintain one primary company
profile. Use tags and targeted messaging to
differentiate Cisco product integrations. Create
separate listings only for unrelated use cases or
distinct buyer personas.

Optimize for Impact: Write for customers,
technical sellers, and channel partners. Clearly
state your value proposition, supported
platforms, and real-world business outcomes

MANDATORY LISTING STANDARD

To be listed and remain listed on the Cisco Networking App Marketplace, Technology Partners must upload ALL mandatory
requirements directly to the Cisco Marketplace. All solutions will be subject to immediate removal if requirements are not met.

https://www.cisco.com/site/us/en/about/contact-cisco/meraki/meraki-marketplace-application/index.html
https://id.cisco.com/signin/register
https://ciscopartnerjourneys.com/en/us/meraki/become-a-cisco-networking-ecosystem-partner
https://forms.office.com/pages/responsepage.aspx?id=Yq_hWgWVl0CmmsFVPveEDpNk3ql0SWhBoP2WI5xLT0FUOTE2TDJVQzBXOVlNNlpEU09NSjRMVENCRy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Yq_hWgWVl0CmmsFVPveEDpNk3ql0SWhBoP2WI5xLT0FUOTE2TDJVQzBXOVlNNlpEU09NSjRMVENCRy4u&route=shorturl
https://merakiresources.cisco.com/EN-23-SASE-CD-Meraki-Marketplace-Application-REQ.html
mailto:networking-isv-onboarding@cisco.com
https://developer.cisco.com/meraki/build/servicenow/
https://developer.cisco.com/meraki/build/servicenow/
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Publishing checklist
Mandatory requirements are numbered exactly as provided in the source guide.

ITEM MANDATORY REQUIREMENTS
UPLOAD THE FOLLOWING CONTENT DIRECTLY TO THE
CISCO NETWORKING APP MARKETPLACE

1
Overview, Benefits, and Customer
Results
(Under Profile & Branding > Listing
Info > Manage Listing Info)

Share an overview of how the App integrated with the Cisco platform i.e.
Catalyst Center, Catalyst SD-WAN, Cisco ISE, Cisco Spaces, Meraki Platform,
ThousandEyes, Workflow - how it works, value proposition, customer benefits
& resources like PDFs & videos for better discoverability across Cisco
websites & internal searches

2
Attributes
(Under Profile & Branding > Listing
Info > Manage Listing Info)

List all the Cisco Networking platforms i.e. Catalyst Center, Catalyst
SD-WAN, Cisco ISE, Cisco Spaces, Meraki Platform, ThousandEyes,
Workflow.
Choose the Cisco Product (IoT Sensors, Routing, Smart Cameras, Switching,
Wireless)

Choose the top Industries, Regions & Segments

3
Categories
(Under Profile & Branding > Listing
Info > Manage Listing Info)

Select the most relevant category or categories that best characterizes your
solution (2 is recommended).

4
Profile
(Under Profile & Branding > Overview
Information)

Under 'Manage Profile' upload 3-5 screenshots of the integration in use for
carousel that illustrate the Cisco integration i.e. Architectural diagrams,
Software screengrabs to

5 Features
(Under Profile & Branding > Profile)

Create a minimum of 3 features with screenshots that showcase your
application and integration with Cisco. (Recommend around 150 characters)

6
Use Cases
(Under Profile & Branding > Use
Cases)

List 3-5 use case examples of the integration by creating a feature called
'Use Cases' and a 'Characteristic' per use case. Limit examples to 2-3
sentences.

7 Integration Documentation
(Under Profile > Documentation Link) Paste the link to the valid integration documentation only (example link)

8
Demonstration Video & Solution Brief
(PDF)
(Under Profile & Branding >
Resources)

Upload a video demonstrating the integration & a solution brief (PDF) in the
'Resources' section.

10 Sales Email
(Under Profile & Branding > Profile)

Provide a 'Sales Email' under your application's 'Profile' (at the bottom). This
will be the email that receives the generated leads and is monitored by your
sales teams

11 Support Email
(Under Profile & Branding > Support)

Update 'Support Email', 'Support Phone Number' & 'Knowledge base/Help
center URL' for customers for support inquiries

https://developer.cisco.com/meraki/build/servicenow/
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Optional enhancements
ITEM OPTIONAL

UPLOAD THE FOLLOWING CONTENT DIRECTLY TO THE
CISCO NETWORKING APP MARKETPLACE

12 Case Study (Must be a shared Cisco
Networking customer)

Create and display industry expertise with an approved Customer case study.
Doing so will qualify your solution to be listed under the corresponding
industry in the Cisco Marketplace.

13 Cisco Customers Highlight your Cisco footprint using approved joint customer references.

14 Utilized API(s) Share the APIs you are using, i.e., Dashboard API, Captive Portal API,
Scanning API, MV Sense, etc.

Platform-focused marketplace listings
Lead with the Cisco platform your app integrates with

CISCO PLATFORM

CISCO CATALYST CENTER
CISCO PLATFORM

CISCO MERAKI

Platform focus improves buyer clarity and app discoverability.

https://marketplace.cisco.com/en-US/apps/747863/servicenow-for-catalyst-center
https://marketplace.cisco.com/en-US/apps/381243/servicenow-for-meraki


MARKETPLACE PUBLISHING WALKTHROUGH
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WALKTHROUGH 01 OF 04

Manage profile overview 01

Login > Profile & Branding > Profile > Manage Profile

Overview,
Benefits,

and Customer
Results

Integration
Documentation

Profile for 3-5
product

screenshots for
carousel
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WALKTHROUGH 02 OF 04

Attributes, segments, categories, and sales email 02

Choose integrated Platform & Product
Top Industries for the App
Region for sales & support

Customer Segment

App Category

Scroll to the bottom of the page and update 'Sales Email'

Sales Email

BE GEO ID
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WALKTHROUGH 03 OF 04

Support details and resources 03

Support Email

Resources PDF

Resources Video
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WALKTHROUGH 04 OF 04

Live app listing
App card, screenshots, and overview content

04

Profile > Screenshots

Profile > Overview Image

Profile > Splash Title

Profile > Splash Description

Note: This can be written in HTML

OPEN LIVE EXAMPLE

https://marketplace.cisco.com/en-US/apps/381243/servicenow-for-meraki
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WALKTHROUGH 04 OF 04

Live app listing: features 04

Features

Features > Feature
#4 > Title

Features > Feature
#6 >

Description
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WALKTHROUGH 04 OF 04

Live app listing: resources
PDFs and videos

04

Resources > Upload PDF Documents >
PDF Document > Name

Resources > Video > Name AND

Resources > Video > YouTube/Vimeo Link



Cisco Confidential

Your application
is officially live.
Click Submit to trigger our review. Once verified, your app goes live
and is featured under "New Apps."

Great news!
Our application is officially live!

The Cisco Networking App Marketplace is actively promoting our
launch across their internal sales channels and official social media
handles to boost our partnership. To capitalize on this momentum, we
highly encourage all of you to share the news!

QUESTIONS?

networking-isv-onboarding@cisco.com
15

https://marketplace.cisco.com/en-US/home
mailto:networking-isv-onboarding@cisco.com
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