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Trust Principles

Cisco is committed to maintaining strong protections for our customers,
products and company. We strive to earn your trust by being trustworthy,
transparent and accountable.

Trustworthy

We take active measures to safeguard the security and
reliability of the network.

We are committed to securing and protecting our customers
and their data.

We adhere to a Secure Development Lifecycle (SDL) in the
development of our products and services.

We protect the security of our value chain.

Transparent

We provide equal and simultaneous access to security
vulnerability information for all parties globally.

We make timely and actionable breach notifications to
Impacted parties.

We publish data regarding requests from law enforcement
and national security agencies for customer data.

We drive and follow open, global standards and make
decisions to develop.

Accountable

We are committed to helping customers and partners to
verify and validate our trustworthiness.

We admit when we make mistakes that affect the security of
our customers and partners, and we work to make things
right with those customers and partners.
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