Cisco Transparency Stack Content Strategy Update

We've simplified our data transparency strategy. This document describes the
changes and how you can find the information important to you in our refreshed
approach.

What is changing?

In response to growing customer and regulatory requirements for greater transparency
regarding our handling of your data and to align with Cisco’s data approach, we are
publishing new Disclosure Documents on the Trust Portal.

Meet the new Transparency Stack

“General Disclosures”

This new document combines the content from the current Data Briefs on the Trust
Portal for Personal Data, Customer Content, and Systems Information into one
document, and modifies the type of data that falls under each category. The
General Disclosures also includes a helpful table that explains the different types of
data and how Cisco may access, use, and process that data. The General
Disclosures replace the former Data Briefs on September 10, 2025.

“Offer Disclosures”

The new document combines the content from the existing Privacy Data Sheets
and certain financial sector disclosure documents (DORA Disclosures) and
incorporates new EU Data Act requirements to create one comprehensive, Offer-
specific document.

Together, this transparency strategy provides a clear description of how Cisco
accesses, uses, and processes different data types within each Offer.

Change can be hard, we understand. To support your success and make things
easier, we have created this guide to help you navigate this updated content on the
Trust Portal. Below you’ll find then vs. now comparisons for General Disclosures
and Offer Disclosures within the Trust Portal user interface.
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This Privacy Data Sheet describes the processing of personal data (or personally identifiable information) by Cisco Duo.

Cisco Duo (“Duo”) is a cloud-based security authentication solution made available by Cisco to companies or persons who
acquire it for use by their authorized users.

Cisco will process personal data from Duo in a manner that is consistent with this Privacy Data Sheet. In jurisdictions that
distinguish between Data Controllers and Data Processors, Cisco is the Data Controller for the personal data processed to
administer and manage the customer relationship. Cisco is the Data Processor for the personal data processed by Duo in order
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1. General Disclosures for Cisco Offers

These General Disclosures describe how Cisco handles data across Cisco Offers and replace the
Data Briefs previously published on the Cisco Trust Center and Cisco Trust Portal. Capitalized
words not otherwise defined in these General Disclosures have the meanings set forth in the Cisco
General Terms. Cisco Offer Disclosures contain information specific to an applicable Cisco Offer,
which can be found on the Cisco Trust Portal and take precedence over these General Disclosures.
If there is a difference in the translated, non-English versions of this document, the US-English
version will take precedence.

2. Data Types and Handling

Cisco classifies data for Cisco Offers into four categories: (1) Customer Systems Information, (2)
Customer Content, (3) Cisco System Information, and (4) Cisco Content. These four categories are
defined below.

Cisco recognizes data included in any of the above categories may be considered Personal Data
Solution Category when associated with or related to an identified or identifiable individual. If Personal Data is included
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