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Cisco Transparency Stack Content Strategy Update 
 

We've simplified our data transparency strategy. This document describes the 
changes and how you can find the information important to you in our refreshed 
approach. 

What is changing? 

In response to growing customer and regulatory requirements for greater transparency 
regarding our handling of your data and to align with Cisco’s data approach, we are 
publishing new Disclosure Documents on the Trust Portal.   

Meet the new Transparency Stack 

“General Disclosures”  
This new document combines the content from the current Data Briefs on the Trust 
Portal for Personal Data, Customer Content, and Systems Information into one 
document, and modifies the type of data that falls under each category.  The 
General Disclosures also includes a helpful table that explains the different types of 
data and how Cisco may access, use, and process that data.  The General 
Disclosures replace the former Data Briefs on September 10, 2025. 
  

“Offer Disclosures”  
The new document combines the content from the existing Privacy Data Sheets 
and certain financial sector disclosure documents (DORA Disclosures) and 
incorporates new EU Data Act requirements to create one comprehensive, Offer-
specific document.  

  
Together, this transparency strategy provides a clear description of how Cisco 
accesses, uses, and processes different data types within each Offer.  
Change can be hard, we understand. To support your success and make things 
easier, we have created this guide to help you navigate this updated content on the 
Trust Portal. Below you’ll find then vs. now comparisons for General Disclosures 
and Offer Disclosures within the Trust Portal user interface.   
 
 
 
 

https://trustportal.cisco.com/c/r/ctp/home.html
https://trustportal.cisco.com/c/r/ctp/trust-portal.html#/19609065046115930
https://trustportal.cisco.com/c/r/ctp/trust-portal.html#/19609065046115930
https://trustportal.cisco.com/c/r/ctp/home.html
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Privacy Data Sheets of yesterday… 
 

 

 

Become O(er Disclosures, today.  
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Data Briefs of yesterday… 

 

 

 

 

 

 

 

 

 

 

 

 

 

Become General Disclosures, today.  
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Trust Portal Navigation Overview 

 


