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Our Data
Privacy Journey

Published Third Country Assessments and
Transfer Impact Assessment Resources

Published Responsible Al Principles and
established governance framework

C/\D Included ISO 27701 and EU Cloud Code of
[l: Conduct in Cisco’s Cloud Controls Framework

Received Top Privacy Rating for peer group
in Dow Jones Sustainability Index

Attained EU Cloud Code of Conduct Level 2
Adherence for Webex

Enhanced Privacy Controls under Cloud
Controls Framework

Added data center in Germany for Webex
and other Cisco solutions, enabling EU
data residency

2020//

((@ Established Human Rights Advisory Committee

O Egi Integrated Privacy Impact Assessments into

Cisco Secure Development Lifecycle

2019

8 Cisco positioned privacy as a “fundamental
O Fﬁ% human right” in support of U.S. Federal
privacy legislation

Published Privacy Data Maps to accompany
Privacy Data Sheets for select Cisco solutions

Certified under APEC Privacy
Recognition for Processors

e
O E\ Published Inaugural Consumer Privacy Survey

R

8= Published Inaugural Data Privacy
Benchmark Study

@ Obtained EU Binding Corporate Rules
—)

approval for Cisco as a Data Controller

Published Privacy Data Sheets for Top 10
Cisco solutions

Appointed Regional Privacy Officers
(EMEA, APJC, and Americas)

2016
/

00 Cisco hired its first Chief Privacy Officer
00 _] and established a cross-functional, global
Privacy Office

Developed privacy policies, standards, and
A @ ped privacy p
JETeY

controls, including privacy impact assessments

Formed Privacy Engineering Practice Group

Shield and APEC Cross Border Privacy Rules

Certified under EU-US and Swiss-US Privacy
o
system
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https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/cisco-responsible-artificial-intelligence-framework.pdf?CCID=cc000742&DTID=odicdc000016
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?search_keyword=third%20country
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?search_keyword=resource
https://blogs.cisco.com/security/announcing-the-public-availability-of-the-cisco-cloud-controls-framework-ccf
https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/cisco-eu-code-of-conduct.pdf
https://www.cisco.com/c/m/en_us/about/csr/esg-hub/trust/human-rights.html
https://newsroom.cisco.com/press-release-content?type=webcontent&articleId=1965781#:%7E:text=San%20Jose,%20Calif%20%E2%80%94February%207,,%20social,%20and%20cultural%20opportunities
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=Privacy%20Data%20Sheet|Privacy%20Data%20Map&search_keyword=privacy%20data%20map
https://blogs.cisco.com/security/boosting-trust-with-industry-leading-apec-prp-certification
https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/privacy-maturity-benchmark-study.pdf
https://www.cisco.com/c/en/us/about/trust-center/global-privacy-policy.html
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=Privacy%20Data%20Sheet
www.trust.cisco.com
https://blogs.cisco.com/news/offering-eu-data-residency-with-the-new-webex



