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2020 Consumer Privacy Survey
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Top Concerns with Sharing Data <
During Pandemic

O
31 /O That the data will be used for unrelated purposes
250/0 That the data will be shared too broadly with third parties
240/ That the data will not be deleted or anonymized
O when no longer needed to combat COVID-19
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Permissible Data Sharing During a Pandemic
questionnaires flgﬂre\?vigfllpﬁgsgisa?erlcg _ 57 O/O

Location/contact tracking [ A9%

Limited information about ®)
nfected people I 37%

Consumers Abandon Companies
Over Data Practices

- Care about data privacy
- Willing to act to protect it

- Have already switched brands
due to data practices

Types of Companies Privacy Actives Abandon

Social media 32%

Internet service provider 28%

Retail company you purchase from

Bank or other type of financial services company 22%

Phone provider 21%
/ //
Credit card company 21%

Respondents in Every Country View
Their Country’s Privacy Laws Very Favorably

Australia (FPA) [YEA 38% 58%
Brazil (LGPD) 8% 50% 42%
China (CSL) P32 18% 80%
France (GDPR) [ 56% 43%
Germany (GDPR) 18% VA 38%
India (PDPB) 4% 21% 75%
ltaly (GDPR) ¥ 45% 52%
Japan (PIPA) [ 56% 41%
Spain (GDPR) 9% 37% 54%

UK (GoPR)

® Negative ™ Neutral = Positive

Do Consumers Feel
They Can Adequately Reasons Why Not?

Protect Their Data Today 2

51%
45%
48%
Say No

02 %

Say Yes Can’t figure out Have to accept Believe
what companies how they use my personal

are doing with data  data if | want the data already
service available

Download the full study here

For more information on Cisco's approach to data privacy, visit trust.cisco.com.
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