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Regional Terms 
These Regional Terms are Supplemental Terms to the General Terms and set out specific terms that apply to 
Your access to, and use of, Cisco Offers if You are located in Australia, Italy or Japan.  Capitalized terms, unless 
defined in this document, have the meaning in the General Terms.  

Australia 

The following section 10.2.1 shall be deemed included in the General Terms if Your principal place of business is 
located in Australia: 

“10.2.1. Where any Act of Parliament ("Act") implies any term, condition or warranty in these General 
Terms, and that Act avoids or prohibits provisions in a contract excluding or modifying the application of, 
or exercise of, or liability under such term, condition or warranty, then such term, condition or warranty 
shall be deemed to be included in these General Terms.  However, Cisco's liability for any breach of such 
term, condition or warranty shall be limited, at Cisco's option, to any one or more of the following: 

• If the breach relates to Hardware or Software included in a Cisco Offer: 

o The replacement of the Hardware or Software or the supply of equivalent products; 

o The repair of such Hardware or Software; 

o The payment of the cost of replacing the Hardware or Software or of acquiring equivalent 
products; or 

o the payment of the cost of having the hardware or Software repaired; 

• If the breach relates to services included in a Cisco Offer: 

o The supplying of services again; or  

o The payment of the cost of having the services supplied again.” 

Italy 

If Your principal place of business is located in Italy and the General Terms are to be signed via DocuSign or any 
appropriate signature tool, the following paragraph shall be added as an additional signature block after the 
standard signature field:  

“To the extent and pursuant to sections 1341 and 1342 of the Italian Civil Code, You expressly and 
specifically acknowledge and accept the following provisions of the General Terms: section 2 (Use Rights), 
section 4 (End of life), section 10 (Performance standards), section 11 (Liability), section 12 (Termination), 
section 13.3 (Assignment and subcontracting), section 13.8 (Governing law and venue) and section 13.11 
(Force majeure).” 

______________________________________ 

(“You”) 

 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
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______________________________________ 

Authorized Signature 

______________________________________ 

Print Name 

______________________________________ 

Title 

______________________________________ 

Date” 

Japan 

The following section 13.7(c) shall be deemed included in the General Terms if Your principal place of business 
is located in Japan: 

“(c) You hereby warrant that: 

(i) Neither You nor any of Your officers (meaning employees executing business, directors, executive 
officers or any other individuals equivalent thereto) is, or is a member of, an organized crime group 
(bouryokudan), a company affiliated with an organized crime group, a corporate racketeer (soukaiya) 
or an entity equivalent thereto (collectively referred to as “Anti-Social Forces”) and will not be in the 
future; and 

(ii) Entering into these General Terms or using or accessing the Cisco Offer does not promote the 
activities of or benefit the operations of any Anti-Social Forces. 

If it is found that You are in breach of Section 13.7(c), Cisco may terminate all or part of these General 
Terms and any right or license granted to you by giving written notice, without the need to issue a prior 
demand to cure the breach. 

If the General Terms or your right or license is terminated pursuant to the preceding paragraph, neither 
Cisco nor any Approved Source will be liable for any claims for damage incurred as a result of such 
termination.” 

 


