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Offer Description
Cisco Webex Hardware as a Service

This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User License
Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the Agreement. Any
references to the Supplemental End User License Agreement or SEULA mean Offer Description.

1. Summary

This Offer Description applies to Cisco Webex Hardware as a Service and any Cisco Offers that reference this Offer
Description (collectively, the “Cisco Offer”). The Cisco Offer is a hardware subscription program offering customers the
option to purchase Webex-enabled devices and IP phones with subscription payments made monthly or annually. Your
subscription includes the following:

- Ownership of the Covered Hardware (subject to applicable Use Rights)

« Restricted rights to Software functionality during the Term as defined in 4.1 of this Offer Description;

= Additional functionality of Covered Hardware, provided You maintain an active subscription to the Product;

- Hardware and Software support for the Covered Hardware, provided You maintain an active subscription to the Product.

Products License Metric License Duration

Eligible endpoints with collaboration endpoint software Covered Hardware Term

Eligible phones with multi-platform phone firmware or CUCM-

. ) Covered Hardware Term
compatible firmware

2. Support and Other Services
Your purchase of the Cisco Offer includes Cisco Support for Covered Hardware.

3. Data Handling
The Disclosure Documents for Cisco Webex Hardware as a Service provide information about data handling practices,
security controls, and other features specific to this Cisco Offer.

4. Special Terms

4.1 Transfer of Title and Restricted Functionality for Covered Hardware without a Subscription. Upon payment, title to
the Covered Hardware is transferred to You according to Cisco standard terms of sale for hardware. However, Covered
Hardware may only be used to place or receive calls or attend meetings (as applicable) when a subscription to the
Covered Hardware is active.

4.2 Geographic Restrictions. The Cisco Offer is currently available for purchase and deployment only in the United States.
4.3 Definitions

Covered Hardware Cisco-branded equipment or devices listed on the datasheet provided to you by Cisco or an Approved
Source.
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https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/Cisco-Support.pdf
https://www.cisco.com/c/en/us/about/trust-center.html

