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Supplemental End User License Agreement

atfran]n
CISCO

Supplemental End User License Agreement
IMPORTANT: READ CAREFULLY

Dear Customer,

This Supplemental End User License Agreement ("SEULA") contains additional terms and conditions for the
Software Product licensed under the End User License Agreement ("EULA") between you and Cisco (collectively,
the "Agreement"). Capitalized terms used in this SEULA but not defined will have the meanings assigned to
them in the EULA. To the extent that there is a conflict between the terms and conditions of the EULA and this
SEULA, the terms and conditions of this SEULA will take precedence.

In addition to the limitations set forth in the EULA on your access and use of the Software, you agree to comply
at all times with the terms and conditions provided in this SEULA. DOWNLOADING, INSTALLING, OR USING THE
SOFTWARE CONSTITUTES ACCEPTANCE OF THE AGREEMENT, AND YOU ARE BINDING YOURSELF AND
THE BUSINESS ENTITY THAT YOU REPRESENT (COLLECTIVELY, "CUSTOMER") TO THE AGREEMENT. IF
YOU DO NOT AGREE TO ALL OF THE TERMS OF THE AGREEMENT, THEN CISCO IS UNWILLING TO
LICENSE THE SOFTWARE TO YOU AND (A) YOU MAY NOT DOWNLOAD, INSTALL OR USE THE
SOFTWARE, AND (B) YOU MAY RETURN THE SOFTWARE (INCLUDING ANY UNOPENED CD PACKAGE AND
ANY WRITTEN MATERIALS) FOR A FULL REFUND, OR, IF THE SOFTWARE AND WRITTEN MATERIALS
ARE SUPPLIED AS PART OF ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE PRODUCT FOR A FULL
REFUND. YOUR RIGHT TO RETURN AND REFUND EXPIRES 30 DAYS AFTER PURCHASE FROM CISCO
OR AN AUTHORIZED CISCO RESELLER, AND APPLIES ONLY IF YOU ARE THE ORIGINAL END USER
PURCHASER.

(This section shall replace the "License" section in the EULA)

License. Conditioned upon compliance with the terms and conditions of the Agreement, Cisco grants to
Customer a nonexclusive and nontransferable license to use for the purpose of delivering Managed Services the
Software and the Documentation for which Customer has paid the required license fees. "Managed Services"
means the performance by Customer of managed services for third parties ( Subscribers ) which will require
communicating with and managing Cisco equipment not owned or leased by the Customer. "Documentation”
means written information (whether contained in user or technical manuals, training materials, specifications or
otherwise) pertaining to the Software and made available by Cisco with the Software in any manner (including
on CD Rom, or on line). In order to use the Software, Customer may be required to input a registration
number or product authorization key and register Customer s copy of the Software online at Cisco's website to
obtain the necessary license key or license file.

Customer s license to use the Software shall be limited to, and Customer shall not use the Software in excess
of, a single hardware chassis or card or such other limitations as are set forth in the applicable Supplemental
License Agreement, or in the applicable purchase order which has been accepted by Cisco and for which
Customer has paid to Cisco the required license fee (the "Purchase Order")

Unless otherwise expressly provided in the Documentation or any applicable Supplemental License Agreement,
Customer shall use the Software solely as embedded in, for execution on, or (where the applicable
Documentation or the applicable Supplemental License Agreement permits installation on non Cisco equipment) for
communication with Cisco equipment not owned or leased by Customer in connection with Customer s provision
of Managed Services to Subscriber. No other licenses are granted by implication, estoppel or otherwise.
Upon termination of Managed Services to Subscriber, Customer is required to remove all deployed Software
deployed by Customer to Subscriber s network and servers.

Customer s license to use the Software is contingent upon Customer deploying or otherwise making available
the Software and any Documentation in compliance with and subject to the Software Subscriber License
Responsibilities listed below.
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Software Subscriber License Responsibilities

The following license terms and responsibilities, substantially as stated here, will be accepted and agreed to, in
writing or as otherwise provided in the EULA, by the Subscribers of Managed Services:

Subscriber agrees to be bound by the following terms and conditions. In the absence of a signed agreement, use of
the Software by Subscriber or by Customer on Subscriber s behalf, or receipt by Subscriber of any direct or indirect
benefit derived there from, shall constitute acceptance by Subscriber of the following terms:

1. Subscriber is granted a limited license from Cisco and its suppliers and licensors to use the Software solely
in connection with the Managed Services and to the extent such Software is deployed by Customer on
Subscriber s network or servers.

2. Upon termination of services to Subscriber, Customer is required to remove, and cooperate with Customer
s efforts to remove, all deployed Software from the Subscriber s network and servers.

3. Subscriber may use the Software only in connection with the receipt of Managed Services from Customer,
and for the purposes described in the Software s supporting Documentation if any.

4. Subscribers may only use the Software pursuantto these terms and Customer s license with Cisco and its
suppliers and licensors, and Subscriber agrees to be governed by such terms and license including without
limitation, the General Terms Applicable to the Limited Warranty Statement and End User License
Agreement;.

5. Subscriber may receive, or have deployed on its network or servers, updates, patches, error corrections or new
or modified versions of the Software (collectively referred to as "Releases”) from time to time. Releases are
deemed part of the Software subject to the terms herein and the license with Cisco and its suppliers and
licensors.

6. Subscribers acknowledge that all right, title and interest in and to the Software, the ideas and expressions
contained therein, all updates and enhancements, all physical forms, regardless of where resident, whether
permanent or transient, including authorized and unauthorized copies, any and all modifications made by
Cisco, its suppliers and licensors, the software s supporting documentation, and all copyrights, patents,
trademarks, service marks or other intellectual property or proprietary rights relating to the above are, and
shall remain with Cisco and its suppliers and licensors. Subscriber is granted only a limited right of use as
set forth herein;.

7. Subscribers will not distribute, provide or make available, either directly or indirectly, to any person,
organization or entity, any part of the Software, including but not limited to the code and the software s
supporting documentation in any form except as directed by Customer in support of the delivery of Managed
Services..

8. Subscribers will not place any portion of the Software into the public domain; And,

9. Subscribers will not copy, alter, translate, decompile, disassemble, reverse engineer or create derivative
works of the Software, except that the Subscriber may make copies as required for the authorized use of the
Software, may make copies of the supporting documentation as needed, and may make one additional copy of
the Software for back up or archival purposes.
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