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Supplemental Terms 

Software Innovation Access (“SIA”) Subscription 
These Supplemental Terms form part of the General Terms or similar terms existing between You and Cisco (e.g., the End User 
License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the Agreement. 

1. Summary 

The Cisco Software Innovation Access subscription provides access to the latest Feature Releases of Your Cisco Offers during 
the SIA subscription Term. 

2. Support and Other Services  

Any Cisco Offer covered by the Product must have a corresponding Cisco software support and maintenance contract for the 
duration of the SIA subscription Term, including any renewals. The applicable Offer Description(s) for the covered Cisco Offer(s) 
describe the available support options.  

3. Special Terms 

3.1 Feature Releases. Cisco will provide You with access to Major Releases and Minor Releases of the applicable Cisco Offer if 
and when available during the Product Term in accordance with the applicable Documentation and Offer Descriptions 
(“Feature Releases”). The Product is limited to applicable Cisco Offers that You are entitled to use based on Your Order. 
The Product must cover Your entire deployment of the applicable Cisco Offer(s). You may not download or activate a 
Feature Release following expiration or termination of Your Product. 

3.2 Your Responsibilities. You must: 

(A) Download and use only the number of copies of the Cisco Offers You are entitled to use based on Your Order. 

(B) Cease using the previous release(s) of the Cisco Offer(s) following Your installation of a new release provided under the 
Product Subscription. You may not re-use or transfer previous releases. 

(C) Register and report license usage for the Cisco Offer(s) via Cisco Smart Licensing. For a more detailed overview on 
Cisco Smart Licensing, go to cisco.com/go/licensingguide. 

3.3  Expiration & Reinstatement. At the expiration of a Use Term, You may continue to use the last licensed Feature Release 
installed when the User Term expired, in accordance with the General Terms and applicable Offer Description(s). 

If You wish to reinstate a Product Subscription on the Cisco Offer(s) after expiration of the Use Term, You must pay: (i) the 
amount You would have paid for a Product Subscription for the Cisco Offer(s) between expiration and the date of 
reinstatement (“Lapsed Period Fee”); (ii) a fee of 20% of the Lapsed Period Fee if Your reinstatement is over 30 days after 
expiration; and (iii) the then-current fee for the new Product subscription Use Term. 

https://cisco.com/go/licensingguide
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