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End of Sale for Legacy AS Transactional Services  

Cisco Systems© announces the end-of-sale and end-of life dates for the Legacy AS 
Transactional Services. The last day to order these affected services is 2/3/2020. 
Customers with active service contracts will continue to receive support until the 
termination date of their contract. Table 1 describes the end-of-life milestones, 
definitions, and dates for the affected services. 

 

Table 1.  End-of-Life milestones, definitions, and dates 

Milestone  Definition  Date 

Internal End-of-Sale 
Announcement Date 

The date that the document announcing the end-of-life and end-of-sale is made available 
to Cisco internal 

6/21/2019 

End-of-Sale Announcement 
Date 

The date that the document announcing the end-of-life and end-of-sale is made available 
to the general public 

8/5/2019 

Last Day to Quote This is the last day a Quote can be given to a Customer or Partner 12/3/2019 

End-of-Sale date  This is the last date to order the affected service using Cisco point-of-sale mechanisms. 
The service is no longer for sale after this date. 

2/3/2020 

End of new service attachment 
date 

This is the last-date to order a new contract or add equipment and/or software to an 
existing contract for the affected service. 

2/3/2020 

End of service contract renewal 
date 

This is the last date to extend or renew an existing service contract for affected service.  2/3/2020 

Last Date of Support The last-possible date to receive support for covered services, after which the service 
becomes obsolete and End of Life. 

Expiration date of 
existing active 
contract.  

Service Migration Options 
Customers are encouraged to work with their sales representative to identify a replacement service. See table 
below for Legacy SKUs. 
 

Legacy SKU Name Replacement SKU 

AS-AIAS-NEO Neohapsis No Replacement 

AS-AIAS-SRCEFIRE Acquisition AS - SOURCEFIRE No Replacement 

AS-AUTO-CNSLT-A Data Center Services for Automation No Replacement 

AS-CAE-CNSLT 
AS-CAE-CNSLT-A 
AS-CAE-CNSLT-L 

Cisco Connected Analytics Consulting Services for 
Events 

No Replacement 

AS-CAM-CNSLT 
AS-CAM-CNSLT-A 
AS-CAM-CNSLT-L 

Cisco Connected Analytics Consulting Services for 
Mobility 

No Replacement 
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AS-CAR-CNSLT 
AS-CAR-CNSLT-A 
AS-CAR-CNSLT-L 

Cisco Connected Analytics Consulting Services for 
Retail 

No Replacement 

AS-CCA-CNSLT 
AS-CCA-CNSLT-A 
AS-CCA-CNSLT-L 

Cisco Contact Center Analytics Services No Replacement 

AS-CCA-DDS-CNSLT 
AS-CCA-DDS-CNSLT-A 
AS-CCA-DDS-CNSLT-L 

Cisco Connected Analytics Svcs, Data Decision 
Science 

No Replacement 

AS-CCH-BN-CNSLT 
AS-CCH-BN-CNSLT-A 
AS-CCH-BN-CNSLT-L 

Cisco Connected Health - MGN Services for BN No Replacement 

AS-CCH-CNSLT 
AS-CCH-CNSLT-A 
AS-CCH-CNSLT-L 

Consulting Services for Cisco Connected Health No Replacement 

AS-CCH-COLL-CNSLT 
AS-CCH-COLL-CNSLTA 
AS-CCH-COLL-CNSLTL 

Cisco Connected Health - MGN Services for 
Collaboration 

No Replacement 

AS-CCH-CTC-CNSLT Consulting Services for Cisco Connected Health for 
CTC 

No Replacement 

AS-CCH-DCN-CNSLT 
AS-CCH-DCN-CNSLT-A 
AS-CCH-DCN-CNSLT-L 

Cisco Connected Health - MGN Services for Data 
Centre 

No Replacement 

AS-CCH-SEC-CNSLT 
AS-CCH-SEC-CNSLT-A 
AS-CCH-SEC-CNSLT-L 

Cisco Connected Health MGN Services for Security No Replacement 

AS-CCH-SECAD-CNSLT Consulting Services for Cisco Connected Health for 
Sec Ad 

No Replacement 

AS-CCH-SME Subject Matter Consulting for Cisco Connected 
Health 

No Replacement 

AS-CCH-WLAN-CNSLT 
AS-CCH-WLAN-CNSLTA 
AS-CCH-WLAN-CNSLTL 

Cisco Connected Health MGN Svcs for Mobility 
Wireless 

No Replacement 

AS-CDNIVT-CNSLT Cisco Developer Network IVT Testing No Replacement 

AS-CDNIVT-CNSLT-A Cisco Developer Network IVT Testing No Replacement 

AS-CLAS-HCS-CCAS Cloud Compensation AS- UC AS - Contact Center No Replacement 

AS-CONTDMS-CNSLT Creative Content Service for Digital Media Systems No Replacement 

AS-CSG-MNGSVC CSG SKU for Hosted/Managed Services No Replacement 

AS-CSGC-CNSLT Standard Packages of WebEx Conferencing Service No Replacement 

AS-CSGCX-CNSLT 
AS-CSGCX-CNSLT-A 

Custom WebEx Conferencing Service No Replacement 

AS-CSGE-CNSLT WebEx Sku for Event Planning and Support No Replacement 

AS-CSGL-CNSLT Cisco WebEx Video Streaming Service No Replacement 

AS-DMNINSTL-CNSLT SV= DMN Installation No Replacement 
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AS-EMTG-COLCNSLT-A Emerging Tech Consulting Services for Collaboration No Replacement 

AS-EW-CNSLT Standard PDI Services for Energywise No Replacement 

AS-HCS-SME Subject matter expert for HCS No Replacement 

AS-IA-SME 
AS-IA-SME-A 
AS-IA-SME-L 

Mobility Experience and Insight Services - SME No Replacement 

AS-ISERV-CNSLT 
AS-ISERV-CNSLT-A 
AS-ISERV-CNSLT-L 

PDI Services for Cisco Interactive Services No Replacement 

AS-ITSM-SME Technical Services For IT Service Management 
(ITSM) 

No Replacement 

AS-MOB-DEV-CNSLT 
AS-MOB-DEV-CNSLT-A 
AS-MOB-DEV-CNSLT-L 

Cisco Mobility Custom Code Development Service No Replacement 

AS-MOB-SCL-CNSLT 
AS-MOB-SCL-CNSLT-A 
AS-MOB-SCL-CNSLT-L 

Cisco Mobility Svcs for Small Cell Licensed Solution No Replacement 

AS-MS-CNSLT 
AS-MS-CNSLT-A 
AS-MS-CNSLT-L 

Cisco Managed Solutions for PDI Consulting No Replacement 

AS-SAAST-1 Scientific Atlanta  AS Transaction Manual Bookings No Replacement 

AS-SAN-SME SME Services for Storage Area Networking No Replacement 

AS-SASG-CNSLT AS SASG Transactional SOW-Based Services No Replacement 

AS-SC-CNSLT Cisco Social Collaboration Services No Replacement 

AS-SDPSOL-CNSLT PDI Services for SCC / SDP based solutions No Replacement 

AS-SEC-CONT 
AS-SEC-CONT-A 
AS-SEC-CONT-L 

Cisco Content Security Services No Replacement 

AS-SEC-HID 
AS-SEC-HID-A 
AS-SEC-HID-L 

Cisco Hosted Identity Services No Replacement 

AS-SP-SPPT-CNSLT 
AS-SP-SPPT-CNSLT-A 
AS-SP-SPPT-CNSLT-L 

Scoped Service for SP Voice No Replacement 

AS-SP-VMS-CNSLT For 3WBU Consulting  engagement No Replacement 

AS-SP-VS-M-CNSLT 
AS-SP-VS-M-CNSLT-A 
AS-SP-VS-M-CNSLT-L 

Manage Services US/CN No Replacement 

AS-SPMOB-1-CNSLT Cisco ONE for SP Mobility No Replacement 

AS-SPPT-CNSLT 
AS-SPPT-CNSLT-A 
AS-SPPT-CNSLT-L 

For SP Packet Consulting Engagements No Replacement 

AS-SPVID-SME Technical Services for SP Video No Replacement 
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AS-SVG-PLNBLD Cisco ServiceGrid Plan and Build Service No Replacement 

AS-SVG-SB-TS-CUS ServiceGrid Smart Bonding for TS - Custom 
Implementation 

No Replacement 

AS-SXP-CNSLT 
AS-SXP-CNSLT-A 
AS-SXP-CNSLT-L 

Cisco Services for SDPS Solutions No Replacement 

AS-VS-CNSLT 
AS-VS-CNSLT-A 
AS-VS-CNSLT-L 

Plan and Build Services US/CN No Replacement 

AS-VS-NRE 
AS-VS-NRE-A 
AS-VS-NRE-L 

Cisco Non Recurring Engineering Development No Replacement 

 
 
For Additional Information 
Visit the <AS Hierarchy Simplifcation> page and contact your local account representative or an authorized reseller. 
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