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Webex Events (formerly Socio) Content Builder Package  
 
This document must be read in conjunction with the How Cisco Provides Services document, which is 
incorporated by reference into this document. 

 
Summary:  
After You purchase the Webex Events (formerly Socio) Content Builder Package, Cisco will assign You a 
Cisco Advanced Services team (Cisco AS Team) to build out necessary content for Your event (e.g. 
content pertaining to agendas, speaker, sponsors, exhibitors, etc.). The Cisco AS Team will consist of a 
Project Manager (PM) for pre-event tasks and a Solutions Analyst (SA) to implement the technology.  
Webex Events will be available to You for the term defined in Your Master Agreement and is separate 
from this Service Description. The Services defined within this Service Description are available within 
the 12-month Service Term. Products and features Cisco needs to meet the Service requirements are 
outlined below.  
 
Existing Webex by Cisco Customers have access to Webex Events Software and standard support. 
Additionally, You may access best practices tutorials and videos. 
 

Cisco Responsibilities 

Provide You with a Cisco AS Team consisting of one (1) PM and one (1) SA. 
1. PM: Responsible for creating and managing Your project timelines, deliverables, and 

communications for up to six (6) hours. 
a. The PM will work with You to: 

o Plan two (2) rounds of content submissions and reviews, each with a five 

(5) Business Day turnaround time. 

o Brainstorm for up to one (1) hour. 

o Review initial application for up to one (1) hour. 

o Review the final application for up to one (1) hour.  

b. Webex Events Streaming for live streaming (if applicable): 
o Create the Webex Events streaming speaker invite links within five (5) 

days of the agenda finalization. 

o Provide You with the speaker invitation links. 

o Provide You with the speaker instructions document. 

2. SA: Will remotely perform these duties for up to nine (9) hours:  
a. Provide You with a session or event specific surveys for Your management (if 

requested).  
b. Create initial Content Collection Forms for third-party usage (e.g., speakers, 

sponsor/exhibitors) as well as importing and exporting of content during the two 
rounds of content building. Any changes to the forms, beyond basic deletion of 
questions, will be managed by You (if applicable). 

c. Webex meetings/webinars for live streaming (if applicable): 
o Create Webex meetings or webinars, within five (5) Business Days of 

submission, with You completing the Webex setting template. 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/how-cisco-provides-services.pdf
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3. Provide file repository where all the files and folders will be hosted by You and the PS team. 

 

Customer Responsibilities 

1. Submit content by the agreed-upon due dates and subject to a five (5) Business Days 

turnaround time and two (2) rounds of submissions. Content includes: 

a. Templates uploaded to file repositories. 

b. Collection forms for third parties (if applicable). 

2. After final content build review meeting, You are responsible for any additional changes to 

content (such as last-minute speaker changes, sponsor descriptions, etc.). 

3. Create Webex meetings or webinars (if applicable). 

a. Use Webex template(s) provided by Cisco AS Team. 

b. After final content build review meeting, You are responsible for any Webex Events 

changes. 

4. Provide branded assets to Cisco. 

5. You are to provide the content collection forms to the appropriate third parties (if applicable).  

6. You will manage the creation and reporting of session and post-event surveys (if applicable).  

7. Live streaming link creation and setup for unsupported live streaming software: 

a. Setup, building, training, and testing for any provider that is not directly related to 

the following Cisco-supported offerings. Cisco-supported offerings include Webex 

Events Streaming, Real-Time Messaging Protocol (RTMP) Player, and Webex 

meetings/webinars.  

8. Branded app responsibilities (if applicable): 

a. Creating and/or providing Cisco with access to Apple Developer account and Google 

Play Store account (if applicable). This may include obtaining or creating a D-U-N-S 

number, creating an Apple Developer account for Your organization, paying for fees 

for Apple Developer account, submitting the app for approval, and clearing the 

approval process on time.  

 

 


