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This Service Description is part of the Services Agreement (as defined in the Services Guide) and describes
various Services that Cisco will provide to You. Capitalized terms, unless defined in this document, have the
meaning in the Services Guide.

1. Summary

1.1 Description

e Cisco Learning Lab Collections provide browser-based, remote lab environments for hands-on
practice with Cisco technologies.

2. Cisco Responsibilities

2.1 Cisco will provide access to a browser-based remote lab environment for the specified subscription
duration.

3. Customer Responsibilities

3.1 Customer will utilize the Cisco Learning Lab Collections environment for learning and practice
purposes only.

3.2 Customer is responsible for adhering to all limits and restrictions specified in the Cisco General Terms,
Section 2.2 (Limits on usage).

4. Supplemental Terms

4.1 Specific Lab Offering

e Cisco Learning Lab Collections are available for various Cisco certifications, including but not
limited to:

o CCNA (200-301) Exam Preparation: This offering includes a 31-piece lab curriculum
focused on configuring, managing, and troubleshooting Cisco routers and switches.

o ENARSI Certification: This offering provides 29 labs structured to cover topics related to
implementing Cisco Enterprise Advanced Routing and Services, including advanced routing
protocols, VPN technologies, and infrastructure services.

4.2 Technical Access Requirements

e Access to Cisco Learning Lab Collections requires a compatible web browser.
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