MSLA Product Terms

Cisco Integrated Services Router (ISRv)
I — ]

Additional Product Terms

Service Provider’s use of the ISRv covered by the MSLA Program Terms is subject to these Product Terms. These terms take
precedence over any conflicting terms in the Program Terms. Capitalized terms used but not defined in these Product Terms are
defined in the Program Terms or in the Master Agreement.

Product Description

The ISRv Technology Package for MSLA includes the following technology bundles:

Technology Bundles*
WAN Essentials AppX

SEC WAN Advantage

License Limitations

1. License throughput is aggregate in and out and on all interfaces, any throughput above this limit is dropped unless Service
Provider modifies the Quality of Service (QoS) configuration to avoid dropping certain traffic.

2. SNORT IPS and URL Filtering are not included in the bundles listed above. Licenses for these products are not available
under the MSLA and must be purchased separately.

3. The ISRv licenses can only be used on Cisco approved hardware and not third-party hardware.

4. The following is added as Section 3.1(f): “locate the MSLA Software in Russia, India and/or China, unless mutually agreed
in writing by the parties.”

License Fees

Each License Fee is based on the throughput and technology bundle activated and in use by Service Provider during the previous
month. License Fee is the aggregate fee for the bundle and is due in total regardless whether all or only a subset of features are
used.
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