Supplemental End User License Agreement

Supplemental End User License Agreement
IMPORTANT: READ CAREFULLY
Dear Customer,
This Supplemental End User License Agreement (“SEULA”) contains additional terms and conditions for the
Software product(s) set forth herein and licensed under the End User License Agreement (“EULA”) between you
and Cisco Systems, Inc. or its Affiliates (collectively, the “Agreement”). Please note that there may be terms in this
SEULA that do not apply to you. Only those terms related to the specific Software product(s) you purchased apply
to you. Except as otherwise set forth in this SEULA, capitalized terms will have the meanings as in the EULA. To
the extent that there is a conflict between the EULA and this SEULA, this SEULA will take precedence.
By downloading, installing, or using the Software you agree to comply with the terms of this SEULA.
SUPPLEMENTAL LICENSE TERMS FOR: Data Center Software – Tetration
Table1.

SOFTWARE ENTITLEMENT FOR CISCO TETRATION*:

Product/SKU

License Metric

License Duration

Cisco Tetration

Workload**

Term, Subscription

Cisco Tetration-Virtual

Workload**

Term, Subscription

Cisco Tetration Policy
Enforcement (add-on feature)

Workload**

Term, Subscription

Cisco Tetration Endpoint
Visibility (add-on feature)

Endpoint**

Term, Subscription

* Cisco Tetration was formerly referred to as “Tetration Analytics.” Cisco Tetration-Virtual was formerly referred to as
“Cisco Tetration Cloud.”

**DEFINITIONS:


“Cisco Content” means any Cisco-provided content or data including, but not limited to, geographic and
domain information, rules, signatures, threat intelligence or other threat data feeds, suspicious URLs and IP
address data feeds.



“Endpoint” means a computer, smartphone or other mobile device running Cisco AnyConnect Secure Mobility
Client 4.x (or above) Software and the Cisco AnyConnect Network Visibility Module



“Tetration” shall mean the Cisco products listed in Table 1.



“Telemetry Data” means information generated by instrumentation and system logs created through the use
and operation of the Software.



A “Workload” means a Server, Virtual Machine (or “VM”) or other server equivalent.
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ADDITIONAL GENERAL LICENSE RIGHTS AND RESTRICTIONS:
Cisco Tetration APIs and Tetration Apps.
Additional terms applicable for Tetration APIs and Tetration Apps, available (beginning with version 2.0).
Tetration APIs and Tetration Apps provide additional functionality that are subject to these additional terms, which you
agree to if You make use of the Tetration APIs or Tetration Apps. Cisco hereby grants to you a worldwide, nonexclusive, non-transferable, non-sublicensable license to use and make calls to the Tetration APIs and Tetration Apps
for the sole purpose of developing and implementing software applications that work, communicate, or interact with
Your licensed Tetration products. You agree not to assert any of Your intellectual property developed with use of and/or
used with the Tetration APIs or Tetration Apps against Cisco or any of its affiliates, customers, resellers, distributors,
or other licensees of the Tetration APIs and Tetration Apps for making, having made, using, selling, offering for sale,
or importing: (i) any products or services implementing, interfacing with or operating in combination with the Tetration
APIs or Tetration Apps; or (ii) any applications developed using the Tetration APIs or Tetration Apps. If You do not
agree with the foregoing terms for Tetration APIs and Tetration Apps, do not make use of such functionality as You are
not licensed to use the Tetration APIs or Tetration Apps.

Cisco Tetration Policy Enforcement (add-on feature).
The Tetration Policy Enforcement feature is an add-on capability that is licensed (on a per Workload basis) separately
from, and in addition to, the Tetration base license. Your license to the Tetration Policy Enforcement feature covers up
to the number of Workloads for which you have licensed for that feature. If You have not licensed the Tetration Policy
Enforcement feature, or if no Workload quantity is specified for a Tetration Policy Enforcement feature license, Your
license does not extend to that feature.

Cisco Tetration Endpoint Visibility (add-on feature).
The Tetration Endpoint Visibility feature is an add-on capability that is licensed (on a per Endpoint basis) separately
from, and in addition to, the Tetration base license. Your license to the Tetration Endpoint Visibility feature provides an
integration of telemetry from Endpoints running the Cisco AnyConnect Network Visibility Module. Tetration Endpoint
Visibility feature requires that you separately subscribe for the Cisco AnyConnect Network Visibility Module for each
Endpoint providing telemetry to Tetration. Note, if no Endpoint quantity is specified for Tetration Endpoint Visibility in
your order, Your license does not extend to Tetration Endpoint Visibility. Cisco AnyConnect Secure Mobility Client
Apex License and the Cisco AnyConnect Network Visibility module must also be purchased in sufficient quantities to
meet your needs. The Cisco AnyConnect Network Visibility Module is subject to separate terms and conditions, located
here: https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html.

Cisco Tetration Multi-tenant Support.
Tetration provides support for multiple subgroups on a single platform. Unless your PID description provides otherwise,
your Tetration product is licensed for use with only a single customer.

Cisco Tetration Telemetry.
Cisco may collect Telemetry Data related to Your use of the Tetration platform in order to maintain, improve, or analyze
the effectiveness of Tetration and related solutions. You acknowledge that Cisco may freely use this non-personal
Telemetry Data that does not identify You or any of Your users. Some Telemetry Data that Cisco collects or that You
provide or make accessible to Cisco as part of Your use of Tetration is necessary for the essential use and functionality
of the solution. Telemetry Data is also used by Cisco to provide associated services such as technical support and to
continually improve the operation, security efficacy and functionality. For those reasons, You may not be able to opt
out from some of the Telemetry Data collection other than by uninstalling or disabling Tetration. You may have the
ability, however, to configure Tetration to limit some of the Telemetry Data that can be collected, as further described
in the Tetration Documentation.
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Smart Licensing.
Cisco Smart Licensing will become mandatory for Use of Cisco Tetration in a future release. Once enabled, each
license to Tetration will be subject to and conditioned upon You enabling and maintaining Smart Licensing for Tetration.

Cisco Smart Licensing is described in the Smart Licensing terms
http://www.cisco.com/c/dam/en/us/products/collateral/smart-licensing-agreement.pdf.

available

at:

Cisco Content
If Your use of Tetration requires or permits You to use any Cisco Content, then You (and Your agents acting on your
behalf) may only use such Cisco Content for use with Tetration and with those third-party products or services offerings
that Cisco has identified as being compatible. You agree not to extract Cisco Content from or use any Cisco Content
separate from Tetration, or provide Cisco Content to a third party.

Cisco Tetration Subscriptions.
(1) Your license is valid only for the term of the subscription you purchased. The term of a subscription starts on the
date the software is available for Your use and lasts for the period ordered in Cisco’s ordering tool (the “Initial Term”).
Unless otherwise prohibited by applicable law, the Initial Term will renew automatically for the period You
selected on the ordering tool (“Renewal Term”) unless (a) either party notifies the other in writing at least thirty
(30) days before the end of the current Term of its intention not to renew the subscription or (b) You elect in
the ordering tool at the time of initial purchase not to auto renew the subscription. Separate subscriptions apply
for add-on features, and are subject to these terms.
(2) If you selected in the ordering tool to be billed periodically by Cisco, you unconditionally agree to make the required
payments at each interval for the entire term of the subscription (in accordance with the payment terms between you
and Cisco), regardless of any termination or force majeure provisions in your purchase agreement with Cisco.
(3) If you fail to make such payments:
(a) you will be in breach of your purchase agreement with Cisco and Cisco will have the right to exercise all rights and
remedies available to it under that agreement and at law or in equity;
(b) the outstanding balance of your subscription will become immediately due and payable, and Cisco may exercise its
rights to recover any and all unpaid subscription amounts and other amounts due and owing under your subscription;
and
(c) to the extent you are entitled to any kind of refund from Cisco, such refund will be applied to any outstanding amounts
due under your subscription.
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