CISCO

US SLED Appendix to the
Cisco Enterprise Agreement Program Terms for End
Users

If You are a U.S. State & Local Government End User (as defined below), this U.S. SLED Appendix (“U.S. SLED Appendix”)
to the EA Program Terms is incorporated into and applies to the EA Program Terms. In the event of a conflict between the
EA Program Terms and this U.S. SLED Appendix, this U.S. SLED Appendix takes precedence.

1.

Definitions
(A) "Related Entities” means You and any affiliated or related U.S. State & Local Government End Users.

(B) "SLED Contract” means a direct purchase agreement between Cisco and a U.S. State & Local Government End
User.

(C) “U.S. State & Local Government End User” means a municipality, district, county, city, borough, commonwealth,
state, tribal, or territorial government entity, including any agency, department, commission, bureau, board,
council, authority or other entity in the executive, legislative, or judicial branch of a state, local, tribal, or territorial
government of the United States. For the avoidance of doubt, the foregoing includes: (a) public K-12 schools and
public universities; and (b) any hospitals, medical centers, or health facilities that have constitutional or statutory
authority to conduct public procurements or are operated by any U.S. state, local, territorial, or tribal
government.

Applicable Terms

The EA Program Terms, the Buying Program Offer Descriptions and, if You are purchasing under a SLED Contract, the
SLED Contract, govern the EA Program.

Order of Precedence

The documents comprising the EA Program Terms and the SLED Contract, if any, are complimentary, and to the extent
possible, construed and interpreted consistently. If there is any conflict between the SLED Contract, the Buying
Program Offer Descriptions, the EA Program Terms, and the End User Terms, the order of precedence is: the SLED
Contract, the Buying Program Offer Descriptions, the EA Program Terms, and then the End User Terms.

Entire Agreement

The EA Program Terms, together with the applicable Buying Program Offer Descriptions, End User Terms and the SLED
Contract, if any, are the complete agreement between the parties regarding the purchase of Cisco Technology and
Services under the EA Program and supersedes all prior or contemporaneous communications, understandings, or
agreements (whether written or oral).

Confidentiality

Cisco acknowledges that notwithstanding the Confidential label attached to the EA Program Terms, You may be
subject to and required to comply with public record disclosure laws or the equivalent. Upon receipt of any public
record disclosure request and prior to any disclosure, You will provide written notification informing Cisco of the
request and afford Cisco the opportunity to assert any available exemptions permitted by law.

Controlled Doc. # EDCS-25638674 Ver: 1.0 Last Modified: Tue Mar 18 12:30:03 PDT 2025
CISCO PUBLIC INFORMATION, Cisco EA Program Terms for End Users - U.S. SLED Appendix.docx



Page 2 of 2

6. Related Entities

All references to Your Affiliates in the EA Program Terms shall be understood to refer to Your Related Entities.
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