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Offer Description
Secure Endpoint

This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g,. the End User
License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the
Agreement. Any references to the Supplemental End User License Agreement or SEULA mean Offer Description.

1. Summary

This Offer Description applies to the following Cloud Services: Secure Endpoint (Essentials, Advantage and Premier),
Secure Endpoint for iOS, Secure Endpoint Console, Secure Endpoint Virtual Private Cloud, Cisco Orbital; and any Cisco
Offers that reference this Offer Description (collectively, the “Cisco Offer”).

2. Support and Other Services

Support. Your purchase of the Cisco Offer includes Basic Cisco Software Support Services.
3. Performance Standards

Service Level Objective. The Cisco Secure Endpoint Service Level Objective applies to the Cisco Offer.
4. Data Handling

The Disclosure Documents for Secure Endpoint provide information data handling practices, security controls, and
other features specific to this Cisco Offer.

5. Special Terms

5.1 License and Usage Rights Restrictions. Cisco licenses the Cisco Offer based on the quantity of Endpoints.

5.2 Disclaimers. Cisco does not represent or warrant that the Cisco Offer will guarantee absolute security due to
the continual development of new techniques for intruding upon and attacking files, networks, and endpoints.
Cisco does not represent or warrant that the Cisco Offer will protect all your files, network, or endpoints from
all malware, viruses, or third-party malicious attacks.

5.3 Definitions

Endpoint Any device capable of processing data and that can access a network, including but not limited to personal
computers, mobile devices, iOS devices and network computer workstations.

Files Those types of files identified in the applicable Documentation, such as an executable, Portable Document
Format (PDF), Microsoft Office Documents (MS Word, MS Excel, MS PowerPoint), and those files in a ZIP (.ZIP)
file.
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https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?docclassification=other&doctype=SLO|SLA&language=English#/19776757629274083
https://www.cisco.com/c/en/us/about/trust-center.html
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